NHS App redesign: ‘Look and Feel’ update - Dec 2023
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The NHS App is being redesigned to make it simpler for patients to find the services they need.
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Top of page Join the NHS App webinar on Tuesday, 19 December, 11:30am to 12:30pm (1 hour).
What will change The event, organised by NHS England’s Implementation team, includes updates from Dr. Shanker

Vijay (GP and Clinical Lead for Digital First Programme’s London region) and Dr. Emily Ridley-Fink
{GP and Digital First Lead for South East London) about how they have been using the NHS App
within their areas.

Communication with patients

Help and support for patients

Why changes are being made
S=NEENE S Tl Register for the webinar.

Template scripts

Further information about the changes

| North West London What will change

|nteg rated Care System We are making the homepage more streamlined, simplifying navigation to make it more intuitive, and making
the language clearer for patients.

Some services mav move within the NHS Ann. but all the services patients need will still be available




NHS App — Repeat Prescriptions requests: hitps://youtu.be/v1-e7q1VPrl
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NHS App — Register with a GP Surgery service: https://youtu.be/TIEAYIdmIg H
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NHS App — Organ Donation Decision: htips://youtu.be/gbmCoXxgREk
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NHS App — Turn on Message Notifications: https://youtu.be/VLiHpCfL/co
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TPP Communication Annexe — e.g. For NWL ICB,
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TPP SystmOne - Add ‘Communication Annexe’ to your Toolbar (if not present)
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Hot off the Press:
- Turning on Notifications for NHS App:

- Current Process: NHS App asks providers (like accurx etc):

- If patient has turned on NHS App notifications, Providers can send messages to just their NHS App. If

the patient has not read the message/notification within a certain time window, then the provider
will “fallback’ and resend the message via SMS

- If patient has NOT turned on NHS App notifications, Providers will send the message via both the

NHS App and SMS to avoid the risk that the patient misses the message in the NHS App because
they have not turned on notifications.

- This is to ensure the patient does not miss a message received in their NHS App, but it is tedious for

patients as they currently have to adjust NHS App notifications settings within both their NHS App and
Smartphone controls for the app.

- NHS App has reviewed this approach and it likely to make it simpler so that patients just need to adjust
NHS App notifications settings for their smartphone/device (and not within the NHS App too). This
change might start to happen from March 2024 onwards.

- NHS App has confirmed that they have started work with TPP for NHS App messaging to be
integrated within SystmOne’s ‘Communication Annexe;
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Consider updates to Practice website

View appointments with more recent NHS App ‘Tap the App’
materials & NHS App redesign materials
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Consider updates to Practice website

View your test results with more recent NHS App ‘Tap the App’
materials & NHS App redesign materials
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Order a repeat prescription
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