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Register with a 
GP Surgery Service
- National NHS Online Solution -

Scan/Click to Try it!
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Click for 
More 
Info
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Challenge:

ΨwŜƎƛǎǘŜǊ ǿƛǘƘ ŀ Dt {ǳǊƎŜǊȅΩ 
service is simple to use and        

quick to setup.

Could you go live by the end 
of this webinar?

ό.ȅ ŀŎŎŜǎǎƛƴƎ ΨtǊƻŦƛƭŜ aŀƴŀƎŜǊΩύ

NHS App 
Demo Video

Scan/Click to Try it!

Profile Manager
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Several practices have
ΨƘƛǘ ǘƘŜ ǘŀǊƎŜǘΩ ōȅ ƎƻƛƴƎ 
live during these webinars, 
ǳǎƛƴƎ ΨtǊƻŦƛƭŜ aŀƴŀƎŜǊΩΦ

Perhaps just to avoid 
hearing from me again??!!

NHS App 
Demo Video

Scan/Click to Try it!

Profile Manager
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How does it work?

Why should we use it?

How do we set it up?

Questions & Links

Register with a GP Surgery Service - Structure of Webinar:

Scan/Click to Try it!

https://youtu.be/nYx-2RXs_XM
https://register.int.gp-registration.nhs.uk/1234
https://register.int.gp-registration.nhs.uk/1234


A) How does it work?

NHS App 
Demo Video

Scan/Click to Try it!

A) How does it work?
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- GOV.UK and NHS.UK
- Accessibility Standards 

(WCAG 2.2 AA)
- Common, clear design
- Transactions online

Online Approach

WCAG

https://www.gov.uk/renew-adult-passport
https://www.gov.uk/vehicle-tax
https://www.nhs.uk/service-search/find-a-gp
https://www.gov.uk/service-manual/helping-people-to-use-your-service/understanding-wcag
https://www.gov.uk/service-manual/helping-people-to-use-your-service/understanding-wcag


1. Free online patient registration service for practices in England

нΦ !ŎŎŜǎǎ ǎŜǊǾƛŎŜ Ǿƛŀ bI{ ΨCƛƴŘ ŀ DtΩ ǿŜōǇŀƎŜΣ  bI{ !ǇǇ  
& Practice Website/Poster/Message with URL link 

3. Reduce admin burden for practices
- Manages Catchment area
- 92% patient matched to NHS record
- Fewer avoidable exceptions/rejections

пΦ 5ƛƎƛǘŀƭ 9ȄŎƭǳǎƛƻƴΥ [ƛƴƪ ǘƻ ΨtŀǇŜǊΩ ǾŜǊǎƛƻƴ ƻŦ ŦƻǊƳ

Try it:  
https://register.int.gp-
registration.nhs.uk/1234

Scan/Click to Try it!

hǾŜǊǾƛŜǿΥ ΨwŜƎƛǎǘŜǊ ǿƛǘƘ ŀ Dt {ǳǊƎŜǊȅΩ ǎŜǊǾƛŎŜ
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²Ƙŀǘ ǉǳŜǎǘƛƻƴǎ ŀǊŜ ŀǎƪŜŘ ŀƴŘ ǿƘȅΧ- Questions include
all that are needed 
to successfully 
process a patient 
registration 

- Chosen based on 
insights from:
1) GPs
2) Professionals  

working in GP               
surgeries

3) NHS digital teams
4) Patients

- Questionsare
continuously added, 
changed or removed 
based on user 
feedback if it will 
improve the service.

https://digital.nhs.uk/services/register-with-a-gp-surgery-
service/get-help-using-the-service/questions-asked

Questions Asked
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Register with a GP Surgery Service

Quick Slidethrough 
Slides of Questions!

NHS App Demo Video Scan/Click to Try it!

https://youtube.com/shorts/2drlS-YUKYM?feature=share
https://youtu.be/TiiEAYldmlg
https://register.int.gp-registration.nhs.uk/1234
https://register.int.gp-registration.nhs.uk/1234
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1.  Single form ς
Questions adjusts to 
ǇŀǘƛŜƴǘΩǎ ǇǊƻŦƛƭŜ όƛΦŜΦ 

adult vs child)  & 
situation 

2. No need for separate 
GMS1 form

3. NHS Login (optional)

Scan/Click to Try it!

Continue without

Myself

https://register.int.gp-registration.nhs.uk/1234
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Adult 
Registration

Scan/Click to Try it!
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If know 
NHS number

Yes

Scan/Click to Try it!
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If previously 
registered 

with a UK GP

Scan/Click to Try it!
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Current UK address

Scan/Click to Try it!

Yes
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If practice does not accept 
out of catchment area

Scan/Click to Try it!
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Scan/Click to Try it!

If practice 
might accept 

out of 
catchment 

area
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Contact 
Details

Scan/Click to Try it!
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Gender

Scan/Click to Try it!
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Ethnicity

Scan/Click to Try it!
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Interpreter

Scan/Click to Try it!

Yes
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Yes

Scan/Click to Try it!

Choose/
Change 

Pharmacy 
for EPS - 1
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Choose/
Change 

Pharmacy 
for EPS - 2

Scan/Click to Try it!
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Member of UK 
Armed Forces / 
Family member 
registered with 

Defence Medical 
Services

Yes

Scan/Click to Try it!
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Emergency 
Contact

Yes

Scan to Try it!Scan/Click to Try it!
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Yes

Scan/Click to Try it!

Recent move to UK
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Scan/Click to Try it!

Yes Yes

Recent move to UK
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Where
Born

Scan/Click to Try it!
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Current GP Surgery

Scan/Click to Try it!
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Medical 
Conditions

Yes

Scan to Try it!Scan/Click to Try it!
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Allergies

Yes

Scan/Click to Try it!

https://register.int.gp-registration.nhs.uk/1234
https://register.int.gp-registration.nhs.uk/1234
https://register.int.gp-registration.nhs.uk/1234
https://register.int.gp-registration.nhs.uk/1234


Mental 
Health 

conditions

Yes

Scan/Click to Try it!
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Disabilities

Yes

Scan/Click to Try it!
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Have a 
Carer

Yes

Scan/Click to Try it!
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Yes

Are a Carer

Scan/Click to Try it!
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Communication
Needs

Scan/Click to Try it!

Yes
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Reasonable 
Adjustments

Scan/Click to Try it!

Yes
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Medication

Yes

Scan/Click to Try it!
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Height / 
Weight

Scan/Click to Try it!
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Alcohol
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Smoking

Yes

Scan/Click to Try it!
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Summary Care Record

Scan/Click to Try it!
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Child Registration

Scan/Click to Try it!
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Education / Other involved in Care

https://register.int.gp-registration.nhs.uk/1234
https://register.int.gp-registration.nhs.uk/1234
https://register.int.gp-registration.nhs.uk/1234


Vaccinations / Other Carers

https://register.int.gp-registration.nhs.uk/1234
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https://register.int.gp-registration.nhs.uk/1234


Pre-check 
prior to 

submission

Scan/Click to Try it!

https://register.int.gp-registration.nhs.uk/1234
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Registration 
application 
submitted!

Scan/Click to Try it!

https://register.int.gp-registration.nhs.uk/1234





































































































































