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Primary Care Access and Recovery Plan (PCARP)

On 9" May 2023, NHS England (NHSE) and
NHS Department of Health and Social Care (DHSC) published:

England

Delivery plan for recovering
oo ey ey The plan includes a commitment to:

ACommission community pharmacies to deliver
a Pharmacy First service by enabling the
supply of NHS medicines for 7 conditions and

Alncrease provision of the community pharmacy

A NHS Pharmacy Contraception Service (PCS)
A Blood Pressure Checks Service

Alnvest toimprove the digital infrastructure
between general practice and community
pharmacy.



https://www.england.nhs.uk/publication/delivery-plan-for-recovering-access-to-primary-care/
https://www.england.nhs.uk/publication/delivery-plan-for-recovering-access-to-primary-care/
https://www.england.nhs.uk/publication/delivery-plan-for-recovering-access-to-primary-care/

Pharmacy First T Useful Links:

Launch of Pharmacy First / Service

Specification / Clinical Pathways / Patient

Group Directives:

FAQs for Patients:

Classification: Official

Community Pharmacy advanced
service specification

NHS Pharmacy First Service

(Including the service previously known as the NHS Community
Pharmacist Consultation Service (CPCS))



https://www.gov.uk/government/publications/pharmacy-first-contractual-framework-2023-to-2025/pharmacy-first-letter-to-contractors
https://www.england.nhs.uk/publication/community-pharmacy-advanced-service-specification-nhs-pharmacy-first-service/
https://d1ngql92u96qt3.cloudfront.net/uploads/news/Pharmacy_First_FAQs_for_Patients_v.1.0.pdf
https://www.england.nhs.uk/wp-content/uploads/2023/11/PRN00936-i-Community-pharmacy-advanced-service-specification-NHS-pharmacy-first-service-November-2023.pdf

Pharmacy First. Overview

- Rebranding, extension & relaunch (315t Jan 2024)

of Community Pharmacy Services (started 2019):

-l ncorporating what was pr
Phar maci st Consul tation Se—" ¥

- Patients can now self-refer to most Services,
without needing GP referral

Think pharmacy first

From treating an infected insect bite to
relieving impetigo, your pharmacist can See your
now provide some prescription medicine, pharmacist He[p us

if needed, without seeing a GP.

help you



Pharmacy First: 3 elements

6 Pharmacy First includes 7 new clinical pathways. The previous Community Pharmacist Consultation
Service (CPCS) has become part of Pharmacy First too.

6 This means the full Pharmacy First service consite@ments:

3. Urgent Repeat Medicines
supply

NB Not from general practices but from
NHS 111 and UEC settings

w7 clinical pathways wpreviously w previously commissioned
commissioned as CPCS as CPCS

wPatients can selfefer

Community pharmacy contractors must provide all 3 elements
Only exception is that Distance Selling Pharmacies (sometimes called internet or online pharmacies)prolidetthe otitis

media pathway (because they can only do remote consultations so cannot use otoscopes)
General practices cannot refer patients to pharmacies for urgent medicines supply using Pharmacy First but should re

appropriate patients for the other two elements (clinical pathways and minor iliness)




Clinical Pathways:

- 7 common health conditions, where Pharmacist can offer advice to
patients and supply NHS medicines (including some prescription-
only medicines under patient group directions (PGDs)):

1) Uncomplicated UTI
Includes: Women aged 16-64yrs with suspected lower UTI

Excludes: Pregnant individuals, urinary catheters, recurrent UTI
(2 episodes in last 6mths, 3 episodes in last 12mths)

2) Sore Throat
Includes: Adults and children aged 5yrs and over

Excludes: Pregnant individuals under 16yrs
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3) Sinusitis
Includes: Adults and children aged 12yrs and over

Think pharmacy first

From treating a UTI to relieving
sinusitis, your pharmacist can now
provide some prescription medicine,
if needed, without sesing a GP.

Excludes: immunosuppressed individuals, chronic sinusitis

(sinusitis that causes symptoms that last for more
than 12wks), pregnant individuals under 16yrs




Clinical Pathways: .

4) Acute Otitis Media

Includes: Children aged 1 to 17yrs

Excludes: Recurrent acute otitis media (3 or more episodes in
6mths or four or more episodes in 12mths),
pregnant individuals under 16yrs

5) Infected Insect Bites

Includes: Adults and children aged 1yr and over

Excludes: Pregnant individuals under 16yrs

6) Shingles

Includes: Adults aged 18yrs and over

Excludes: Pregnant individuals

Includes: Non-bullous impetigo for adults and children >1yr old

Think pharmacy first

From treating an earache to soothing
shingles, your pharmacist can now
provide some prescription medicinse,
if needed, without seeing a GP.

Excludes: bullous impetigo, recurrent impetigo
(defined as 2 or more episodes in same yr),
pregnant individuals under 16yrs




Pharmacy First: 7 clinical pathways ———

Please note these are the main exclusions to support referrals. The community pharmacist will review specific symptoms during the consultation

Urinary tract Shingles* Impetigo Infected insect bites Acute sore throat Acute otitis media
infection

A UTlis an infectionin  Shingles is an infection  Impetigo is a common Insect bites and stings ~ Sore throat is a symptom Sinusitis is swelling of the  An infection of the
any part of the urinary  that causes a painful rash infection of the skin. Itis can become infected or resulting from inflammation of sinuses, usually caused by middle ear.
system. contagious, which means cause a reaction. the upper respiratory tract an infection.
it can be passed on by The sinuses are small, empty
touching. spaces behind your
cheekbones and forehead
that connect to the inside of
the nose.
Inclusion Inclusion: Inclusion Inclusion Inclusion Inclusion Inclusion
A Female A 18 years and over A 1 year and over A 1 year and over A 5 years and over A 12 years and over A Aged between
A Aged between 1664 A Suspected case of A Signs and symptoms A Infection that is A Suspected sore throat A Suspected signs and 17
A Suspected lower UTI shingles. of impetigo present or worsening symptoms of sinusitis A Suspected signs and
A Rash appeared within A Localised (4 or fewer at least 48 hours after A Symptom duration of symptoms of acute
the last 72 hours- 7 lesions/clusters the initial bite(s) or 10 days or more otitis media
days present) sting(s)
Exclusion Exclusion Exclusion Exclusion Exclusion Exclusion Exclusion
A Male A <underthe age of 18 A <under 1 yearofage A <under 1year ofage A Individuals under 5 years of A Individuals under 12 A Individuals under 1
A <16 or>64 A Pregnant or suspectec A Pregnancy or A Pregnancy or age years of age year of age or over
A Pregnant pregnancy suspected pregnancy suspected pregnancy A Pregnancy or suspected A Pregnancy or suspected 18 years of age
A Breastfeeding A Breastfeeding with in individuals under in individuals under pregnancy in individuals pregnancy in individuals A Pregnancy or
A Recurrent UTI (2 in shingle sores on the 16 years of age 16 years of age under 16 years of under 16 years of age suspected
last 6 months or 3 in breasts A Breastfeeding with A Systemically unwell A age A Symptom duration of pregnancy in
last 12 months) A Shingles rash onset impetigo lesion(s) A Bite or sting occurred A Recurrent sore less than 10 days individuals under 16
A cCatheter over 7 days ago present on the breast while travelling throat/tonsillitis (7 or more A Recurrent sinusitis (4 A Recurrent infection
A Type 1 or 2 Diabetic A Recurrent impetigo (2 outside the UK significant episodes in the or more annual (3+ episodes in
or more episodes in preceding 12 months or 5+ episodes of sinusitis) preceding 6 months,
the same year) in each of the preceding 2 or 4+ episodes in
A Widespread lesions/ years, or 3+ in the the preceding 12
clusters present preceding three years) months with at least
A Systemically unwell A Previous tonsillectomy one episode in the

past 6 months.)



Pharmacy First: Minor illnesses referrals

Service suitabilit

The service is only for
patients aged over 1 year.

CONDITIONS
BITES/STINGS

COLDS

CONGESTION

EAR

EYE

GASTRIC/
BOWEL

GENERAL

GYNAE/THRUSH

PAIN

SKIN

MOUTH/THROAT

SWELLING

What conditions are SUITABLE for referral to pharmacists?

ABeessting
AWasp sting
ACold sores
ACoughs

ABlocked or runny nose

AEarache

AConjunctivitis
ADry/sore tired eyes
AEye, red or Irritable
AConstipation
ADiarrhoea
Anfantcolic

AHay fever

ACystitis
AVvaginal discharge

AAcute pain
AAnkle or foot pain
AHeadache
AHip pain or swelling
AKnee or leg pain
AAcne, spots and
RlAmpIes

thlete's foot
ABlisters on foot
ADermatitis / dry skin
AHair loss

ACold sore blisters
AFlu-like symptoms
AHoarseness

AAnkle or foot swelling

ALower limb swelling

AStings with minor
redness

AFlu-like symptoms

AConstant need to clear
their throat

AEar wax
ABlocked ear

AEye, sticky
AEyelid problems

AHeartburn
Andigestion

ASleep difficulties

Avaginal itch or soreness

ALower back pain
ALower limb pain
AMigraine
AShoulder pain

may fever
appy rash
AOralthrush
ARash - allergy
ARingworm/
threadworm

AMouth ulcers
ASore mouth

ASorethroat

AThigh or buttock
swelling
AToe pain or swelling

AStings with minor
swelling

ASore throat

AEXcess mucus
AHay fever

AHearing problems

AWatery / runny eyes

AHaemorrhoids
ARectal pain,
Avomiting or nausea

ATiredness

ASprains and strains
AThigh or buttock pain
Awrist, hand or finger pain

AScabies

ASkin dressings
ASkin rash
AWarts/verrucae

AWound problems

AOralthrush
ATeething

AToothache

AWrist, hand or finger
swelling

Do NOT refer in these circumstances

ADrowsy / fever
AFast heart rate
ALasted +3 weeks
AShortness of breath
Alasted +3weeks
AShortness of breath

ASomething may be in the ear
canal

ADischarge

ASevere pain
APain 1 side only

ASevere/ on-going
Alasted +6 weeks

ASevere/ on-going
ADiabetic / Pregnant
AUnder 16/ over 60
AUnexplained bleeding

ACondition described as severe
orurgent

AConditions have been on- going
for+3weeks

ACondition described as severe
orurgent

AConditions have been on- going
for+3weeks

AlLasted +10days
ASwollen painfulgums

ASores inside mouth

ACondition described as
severe or urgent

ASevere swellings or
cramps

AChest pain
AUnable to swallow
Al side obstruction
AFacial swelling

ASevere pain.
ADeafness
Avertigo

ALight sensitivity
AReduced vision

APatient +55 years
ABlood / Weight loss

APharmacy treatment not worked
AHad thrush 2x in last 6 months

AChest pain / pain
radiating into the shoulder

APharmacy treatment not worked
ASudden onset

APharmacy treatment not worked
ASkin lesions / blisters with
discharge

ADiabetes related?

AUnable to swallow
APatient has poorimmune
system

Avoicechange
ADiscolouration to skin

APharmacy treatment not worked

ACondition ongoing for +3 weeks
OQar1 % R BrTiand, FBReSRygavel abroad
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(For wo ¢
. (for adults aged 18 years and over)

Diagnose shingles on the basis of typical clinical features
Consider calculating NEWS2 =
Score ahead of signposting

patient to A&E or calling 999 in
a life threatening emergency

Serious complications suspected

T Meningitls (neck stiffness, Shingles in the
Consider the | photophobia, mottied skin) ihthal distribution
risk of [ Encephalitis (disorientation, O Hutchinson's sign — a-| [1 Shingles in
deterioration | changes In behaviour) rash on the tip, side, or | immunosuppressed patient
o serious 1 Myelitis (muscle weakness, loss \ root of the nose where the rash ks severe,
liness of bladder or bowel control) O Visual symptoms widespread or patient is

O Facial nerve paralysis (typically O Unexplained red eye | systemically unwell

unilateral) (Ramsay Hunt)

3 Shingles In severely

essad patient Consider calculating

NEWS2 Score ahead of
signposting patient to
ASE or calling 999 Ina
life threatening
emergency

Check for any new signs/symptoms of PYELONEPHRITIS:
O Kidney pain/tenderness in back under ribs

O New/different myalgia, flu like iliness

[ Shaking chills (rigors) or temperature 37.9°C or above

O Nausea/vomiting v
Does the patient follow typical progression of shingles clinical features:

[0 First signs of shingles are an abnormal skin sensation and pain In the
affected area which can be described as burning, stabbing, throbbing, itching,
tingling and can be intermittant or constant.

Shingles 1 The rash usually appears within 2-3 days after the onset of pain, and a

more likely R fever and or a headache may develop.

[ Shingles rash appears as a group of red spots on a pink-red background
which quickly turn into small fluid-filled blisters.
[ Some of the blisters burst, others fill with biood or pus. The area then
slowly dries, crusts and scabs form.
[ Shingles rash usually coversa well-defined area of skin on one side of the
body only (right or left) and will not crass to the other side of the body, ina
dermatomal distribution,
[0 Refer to NHS.UK website for images of Shingles

Does the patient have ANY of the following:

0 Vaginal discharge: 80% do not have UTI (treat over the counter if
signs and symptoms of thrush)

0O Urethritis: inflammation post sexual intercourse, irritants

[ Check sexual history to exclude sexually transmitted infections

O Check for signs and symptoms of pregnancy- ask about missed or
lighter periods- carry out a pregnancy test if unsure

[0 Genitourinary syndrome of menopause (vulvovaginal atrophy)

O Is the patient immunosuppressed?

Does the patient have any of the 3 key diagnostic signs/symptoms

[ Dysuria (burning pain when passing uring)
1 New nocturia (needing to pass urine in the night)
O Urine cloudy to the naked eye (visual inspection by pharmacist if practicable)

No symptom 2 or 3 symptoms

\
1 symptom 1

Are there other urinary symptoms:
O Urgency

O Freguency

O Visible haematuria

O Suprapubic pain/tenderness

ma lkelyto other
v patlet | . Atk patient to return
0 to Pharmacy If no
Improvement in 48
hours for pharmacist

UTI less likely.

FOR ALL PATIENTS: If symptoms worsen rapidly or significantly at any time,
OR do not improve in 48 hours of taking antibiotics

Clinical
Pathways

O a0

Does the patient have shingles
within 72 hours of rash onset?

Does the patient meet (ANY) of the

following criteria:

O Immunosuppressed {see below)

T Non-truncal involvement (shingles

affecting the neck, limbs, or perineum) B

[ Moderate or severe pain

1 Moderate or severe rash (defined as

confluent lesions)

O All patients aged over 50 year:
 ES——

Does the patient have shingles
up to one week after rash onset?

Does the patient meet (ANY) of the
fallowing criteria:

O immunosuppressed (see below)

O Continued vesicle formation

[ Severe pain

[ High risk of severe shingles (e.g.
severe atopic dermatitis/eczema)

[ All patients aged 70 years and over

Offer valaciclovir:
£l immunosuppressed patients

] Adherence risk: already taking 8 or more medicines a

FOR ALL PATIENTS: If symptoms worsen rapidly or significantly at any time,
OR do not improve after completion of 7 days treatment course

FOR IMMUNOSUPPRESSED PATIENTS:

0 Offer treatment if appropriate and call patient’s GP or
send urgent for action email if out of hours to notify supply ‘ﬂ

of antiviral and request review by GP

[ Advise patient, if your symptoms worsen rapidly or if you |
become systemically unwell or the rash becomes severe or

widespread - attend A&E or call 999



https://www.england.nhs.uk/wp-content/uploads/2023/11/PRN00936_ii_Pharmacy-First-Clinical-Pathways-v.1.6.pdf
https://www.england.nhs.uk/wp-content/uploads/2023/11/PRN00936_ii_Pharmacy-First-Clinical-Pathways-v.1.6.pdf

Impetis

(Non-bullous impetigo, for aJ\-XK and children aged 1 year and over)

Consider calculating NEWS2
Score ahead of signposting

(8 Patient to A&E or calling 999
in a life threatening
emergency

Patlent is Severe complications
immunosuppressed | suspected (such as
and infection is deeper soft tissue
widespread Infection)

Consider the risk
of deterioration
or serious iliness

Does the patient follow typical progression af impetigo clinical features:
- O The initial lesion is a very thin-walled vesicle on an erythematous base,
which ruptures €asily and Is seldom observed
[0 The exudate dries to form golden yellow or yellow-brown crusts, which
gradually thickens
[ Lesions can develop anywhere on the body but are most common on
expased skin on the face {the peri-oral and peri-nasal areas), limbs and
flexures [such as the axillag)
[ Satellite lesions may develop foliowing autoinoculation
[ Usually asymptomatic but may be mildly itchy
[ Refer to NHS.UK website for images of impetigo

Impetigo
more likely

Does the patient have 24
lesions/clusters present?

Does the patient have <3
lesions/clusters present?

Widespread
non-bullous

Impetigo

Consider the risk
of deterlaration or
serjous (liness

Infected Insect Bites

adults and children aged 1 year and over)

¢ . Stings where there is risk of
Signs of systemic | :
immunosuppressed | airway obstruction (e.g. in the
hypersensitivity reaction |
or anaphylaxis and have slgns of mouth or throat) or concermns
. symptoms of an [ of orbital cellulitis from bite
O Administer adrenaline 2
infection | or sting around the ayes

Does the patient meet ANY of the following criteria:

I Bite or scratch caused by animal(s)

[ Bite caused by human(s}

[ Bite caused by tick In the UK and signs of Lyme disease such as erythema migrans
(bullseye) rash

[ Bite or sting that occurred while travelling outside of UK with concern of insect
borne diseases e.g. malaria, tick borne encephalitis

[ Bite or sting caused by an unusual or exotic insact

<
Does the patient have acute anset of 23 of the following symptoms of an infected insect bite?

1 Redness of skin

I Pain or tenderness to the area

O sSwelling of skin

I Skin surrounding the bite feels hot to touch

INHS

England

Consider calculating
NEWS2 Score ahead of
signposting patient to
ALE or calling 999 Ina
life threatening
emergency

] Clearly demarcate the area and
ask patient to monitor

[ Ask patienit to retumn to
pharmacy i symptoms worsen at
any time OR do not improve after 3
days of over the counter treatment

Does the patient meet ANY of the following
criteria:

the bite Is spreading
O There is evidence of pustular discharge at
site of bite/stine?

mmfusdmlmﬂuﬂo

q&rwb\ (Ilmillulv)hf 5 for pharmacist reassessment
Does the patient meet ANY of the following criteria:
[ Patient systemically unwall
O Known comorbidity which may complicate or delay resolution of infection: for example peripheral
arterial disease, chronic venous insufficiency, lymphoedema or morbid obesity
[ Severe pain out of proportion to the wound (may indicate the presence of toxin-producing bacteria)
O Patient has significant collection of fluid or pus at site of infection {for incision and drainage where
appropriate}

. =
Fusidic acid cream can be offered or if unsuitable or ineffective
2™ line if: I n I Ca

[ Hydrogen peroxide unsuitable, Offer fusidic acld cream for 5
for example if impetigo is around days {subject to inclusion/

R SEVIEWS
[ Hydrogen peroxide treatment self care S

has been ineffective and impetigo
still remains localised



https://www.england.nhs.uk/wp-content/uploads/2023/11/PRN00936_ii_Pharmacy-First-Clinical-Pathways-v.1.6.pdf
https://www.england.nhs.uk/wp-content/uploads/2023/11/PRN00936_ii_Pharmacy-First-Clinical-Pathways-v.1.6.pdf

(For adults and children aged 5 years and ove England s '.’ i ) England
X s nant der 1 e, Z years and over

(For adults and children aged 1

Suspected Epiglottitis Stridor Consider catculating

g Severe complications
[0 4Ds: dysphagla, dysphonia, drooling, (nolsy or NEWS2 Score ahead of
f
Consider the risk of Aitieas suspected (such as high B <enposting patient to

:::;‘:';:::‘:’ [ Do not examine the throat of anyone ::lr::.:l{de‘:g dr:‘:i?‘ pltched B ALE or calling 999 ina
. with suspected epiglottitis as this may aimsslu i sound with life threatening Intraorbital intracranial Signs of :DE'\;?:;; tﬂ:IUI:l;n: -
precipitate closure of the alrwa breathing) Consider the risk or periorbital complications, meningitis, severe L mc‘o ea:ie:t s
of deterloration or | complications such as including swelling | frontal headache, BAPOstng P
ALE or calling 999 in a
serious [liness orbital cellulitis, displacéd | over the frontal or focal fife threatening
[ Does the patient have signis or symptoms indicating possible scarlet fever, ‘Onward rafes eyebail, reduced vision bone | neurological signs emergency
quinsy or giandular fever? (refer to NICE CKS for fist of symptoms) 3 e
[ Does the patient have signs and symptoms of suspected cancer? 1
[ Is the patient immunosuppressed? opriate Diagnose acute sinusitis by the presence of ONE or more of:
[ Nasal blockage {obstruction/congestion) or
" [ Nasal discharge (antenor/posterior nasal drip)
O Fever (over 38°C) i Y With ONE or mare of:
Use FeverPAIN Score to assess: o P}Arulem:e . O Facial gam/prre {or headache) or
A point for esch e | First Attendance within 3 days after onset of symptoms [0 Reduction (or loss) of the sense of smell (in adults)
O Severely inflamed tonsils [0 Cough during the day or at night (in children)
I No cough or coryza (cold symptoms)

Has the patient had Has the patient had symptoms for
FeverPAIN FaverPAIN FevarPAIN symptoms for €10 days? >10 days with no improvement
ScoreOor1 scoredors

Does the patient have 2 or more of the following
symptoms to suggest acute bacterial sinusitis:

[ Marked deterioration after an initial milder phase
O Fever (>38°C)

O Unremitting purulent nasal discharge

Mild symptoms: cosider pain relief and  Sinusitis usvally [ Severe localised unilateral pain, particularly pain
] self care as-first line treatment. Jasts eek: over the teeth (toothache) and jaw
v d

Severe symptoms: consider offering an
immediate antibiotic

Ask patient to return to Ask patient to return to 5 days (subject to inclusion/exclusion criteria 0 O
Community Pharmacy after 1 Community Pharmacy if no | ) | elf
week if no improvement for improvement within 3-5 days [ I n I C a
pharmacist reassessment for pharmacist reassessment i

‘Offer high
iabel) fwildays[sub]ect

o inclusion/
: are are ‘exclusion criteria in PGD)
After pharmacist Y P at h WayS
reassessment, patient can be . - o ~
offered antibiotics if :
appropriate based on

clinician global impression

Ask patient to return to
Community Pharmacy if
symptoms do not improve in
7 days for pharmacist
reassessment

'FOR ALL PATIENTS: share self-care a nd safety-netting advice using



https://www.england.nhs.uk/wp-content/uploads/2023/11/PRN00936_ii_Pharmacy-First-Clinical-Pathways-v.1.6.pdf
https://www.england.nhs.uk/wp-content/uploads/2023/11/PRN00936_ii_Pharmacy-First-Clinical-Pathways-v.1.6.pdf

NHS

England

AND does the patient have on otoscopic
examination:

Does the patient meet ANY of the following criteria:

O Patient is systemically very unwell

O Patient has signs of a more serlous [liness
ummummmammmdmm idity (this includes children with
significant heart, lung, renal, liver or { pp ,qstl:ﬂbms& and young
children whe were born prematurely) !

Does the child/young person have otorrhoea (discharge after eardrum perforation) or
eardrum perforation (suspected or confirmed)
Is the child under 2 years AND with infection in both ears?

Pathways

Reported penicillin allergy
(Via National Care Record or Patient/Carer)

w-u;fa'n-'@

FOR ALL PATIENTS: If symptoms worsen rapidly or significantly, or the child or young person
becomes very unwell OR does not improve despite antibiatics taken for at least 2-3 days.



https://www.england.nhs.uk/wp-content/uploads/2023/11/PRN00936_ii_Pharmacy-First-Clinical-Pathways-v.1.6.pdf

Why Is It Important for practices to use Pharmacy First?

A

To help with capacity in practices, so practice appointments can be use
for patients who really need them

To improve access for patients with minor ilinesses

To change patient behaviour so they go to community pharmacy as the
WFANBRO LE2NI 2F OFffQ F2NJ YAY 2N

To support the integration of community pharmacies into the PCN tean

To create improved relationships between practices and community
pharmacies to deliver high quality and integrated care to patients

To help patients selfnanage their health more effectively with the
support of community pharmacists



Can community pharmacists do this?

A
A

>95% Community pharmacies have registered to provide the service.

Community pharmacy contractors are getting funding for Pharmacy First. Community pharmacy
funding is very different from general practice funding and the two cannot be compared.

Clinical services from community pharmacies have grown over the last 5 years and Pharmacy Fir:
the next step.

Many community pharmacists are already experienced in using PGDs for minor illnesses and trait
has been made available to all pharmacists (including locums).

Workforce and workload remain a challenge for some community pharmacies (as for general
practice).

If you are wondering about your local pharmacies, then why not contact them and ask them?
Pharmacy First will work best for patients when local practices and pharmacies work together.
LT &2dz KIS LI NIAOdzZE I NJ O2yOSN¥y & Foz2dzi | LKL
your ICB Community Pharmacy Clinical Lead may be able to help



2 KI G | 62dzi LHIABYA WD 2dx D SLINT
6 Data shows that 9 out of 10 patients have their episode of care completed by the community

pharmacist,

3 Pharmacists onward refer 1 out of 10 patients either back to the practice or to another settin
such as an urgent treatment centre.

3z This is for many reasons (such as red flags identified or the patient may have deteriorated).

3 This does not mean the service has fattgather that it is working as expected.

A The addition of the 7 clinical pathways is expected to reduce the percentage of onward referrals d
to community pharmacists being able to supply specific prescription only medicines where clinical
appropriate.

A Improving local relatlonshlps and agreeing local ways of working between practices and communi
LIKF NI OAAaGA YI1S&al OFy® 36 yHI WNIZ2 VR NISLINT O A OS A



Digital / IT Elements

From 31 Jan 2024, when Pharmacy First launched:

0

O«

O«

Pharmacies have new consultation templates for Pharmacy First from whichever of
the 4 approved suppliers they contract with (PharmOutcomes, SQ&gedinor
Positive Solutions)

Practice teams should continue to electronically refer how they do now. For most
EMIS practices that is by the integrated EMIS Local Sevlt@saRefeoption.
SystmOneractices may use different choices of standalone platforms, whilst awaitir
an integrated solution due to be developed 8ystmOne Practices can send referrals
by NHS mail, but it is more time consuming for both practices and pharmacies.

Information will be returned to practices from pharmacies in the same way it iscnow
from most pharmacies this is the post event message.



Digital / IT Elements (exact date TBC):

A As part of the improved digital connectivity between practices
and pharmacies, community pharmacists will be able to view
parts of the patient records via GP Connect. They will also use the GP system generic
GP Connect to send a structured message of the consultation
record and any medicines supplied back to the practice using C
Connect.

Messages will appear in | PDS verified

A It is important that the structured message is saved into the
patient record at the practice so if the patient visits another
setting for the same episode of care (the practice or another
pharmacy) then previous actions and medicine supplies can be
seen.

A All structured messages will appear in the GP system generic

No need for

G2N] Ft 206 WF2NI I OUA2yQd aSaatl il be i i transcribingor
actioned by GP staff after which information will be ingested
into record without the need for transcription or coding.
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How do | refer patients to Pharmacy First?

N~

O

O

You can refer patients to Pharmacy First whether they have contacted the practice
by phone, online or in person.

Everyone in the practice who makes appointments for patients should know how to
refer patients to Pharmacy First

1. Patient contacts GP
Practice

Face to face

Online

2. GP Practice triages
Patient

Online triage

Clinical
system

Manual triage

3. GP Practice sends
referral to Pharmacy

NHS Mail

Standalone
system

Integrated
system

4. Patient has
consultation with the
Pharmacist

Face to face



How do | refer patients to Pharmacy First?

Where a patient is suitable:
A Ask them which pharmacy they would like the referral to be sent to (see next slide too)

A Senda referral to the pharmacy using EMIS LetwrmRefeor NHS mail. The referral contains information
I 602dzi o Ke UKS LI UGASYU Aa O0SAY3I NBEFTSNNBLRZ FT2N I
consultation.

A When the referral is made, the patient initiates contact with the pharmacy. Please say something to the
patientsuchas¥t t S aS Oz2yul Ou UKS LIKI N¥YIFOe U2 RAaOdzaa
NETSNNBR 0e e2dzNJ LIN) OuAOSP® ¢KS U0USt SLIK2YS ydzYo S

Other phrases you ay find useful when explaining the service to your patient:

AWl gAay3a tAaGSyS 12 €2dzNJ aéyvYLXi2Yaz L Y FNNIy3IAy3T |
G2NJAy3 GAGK 2dzNJ LINI OG A OSdQ

Awt KI NYOAada Oly y2¢6 R2 Y2NB |aasSaavySyda FyR A&aadzssS LI

AWw 2dz Oty GSftSLK2YS 2N gAaAld GKS LKIFNXYEFOe (2 KI @S | R
The pharmacist will ask questions about your health and your symptoms, including any allergies or any medications
€ 2dzQNB OdaNNbByidteée dal{Ay3o LYy a2YS Ol aSazxz ol aSR 2y &2
KIS SINIOKS GKS@é& Ylé 221 Ay @2dz2NJ SFNJ gAUOK Fy 2030240



Offering Choice of Pharmacy: @2 A R Wt NB a4 ONJ L.

Practices cannot exert undue influence on choice of pharmacy

A If patient has Nominated pharmacy, mention this pharmacy first
f patient not able to suggest pharmacy, offer -
nharmacies closest to preferred location Your prescription: your choice

@BMA Pay & contracls Advice & support Qur campaigns What we do Library & learning Naews & opinion Events Q

Hame - Advice and support — GP practices

Prescription direction to certain

pharmames You have the right to collect medicines that have

‘Prescription direction' is when a patient is directed to a certain pharmacy for been prescribed for you from any pharmacy you
their prescription. Read our best practice guide on what to avoid when directing choose.

to pharmacies. D 3 O

Your choice should not be influenced by letters
you receive in the post, or by any doctor or
pharmacist,

X 0 3 Please contact NHS England if someone is trying to
; $ 5 influence your decision on which pharmacy you
would like 1o use

Patients have a free choice between any community pharmacy and a GP You m]gh[ also be
dispensary. interested in

You can contact NHS England in the following ways
Call: 03003112233
Email. england contactus@nhs net
(WAth 'your prescrption:. your choice In the sutyect iine )
Post: NHS England, PO Box 16738, Redditch, BG7 0PT

Actions by practices that influence a patient's choice of pharmacy can 0
undermine relationships with patients and damage trust and cooperation



https://www.bma.org.uk/advice-and-support/gp-practices/prescribing/prescription-direction-to-certain-pharmacies

How do | know which pharmacies | can refer to?

A More than 97% community pharmacies across London provide Pharmacy First.

A If you have been sending GP referrals to CPCS then you will already know the detall
of your local pharmacies and if not, your ICB Community Pharmacy Lead or Local
Pharmaceutical Committee (LPC) can help with this information (see contact details
In final slides)

A If you are using the integrated EMIS Local optioRlmsirmRefeto send your
referrals, then participating pharmacies are shown.
This may be helpful if a patient wants to use a pharmacy further afi

A You can also use NHS Service Find#dps://servicefinder.nhs.uk/
(explained in following slides)



https://servicefinder.nhs.uk/

Service Finder:

-- Useful for Community Pharmacies & GP Practices to register and use to find non-public Contact Detalls
(e.g. GP Practice/Pharmacy Bypass Phone Numbers or NHSmail addresses)

B '€ Sion nto your sccount - NHS & X | o

< () ]kt servicefinder nhs.auk 1ol

¥ e

Sign in
New to NHS Service Finder?

Email address
Idcmo@nhs.nc! I

Create an account »

Password

L .......... @]
If you created an account, but did not verify it from the
[Z] Remember email email we sent you within 24 hours, you must request a

new verification link.
Forgot your password e S s LS

e .
N )
° o0 .
You must verify your account before you can use the 42 LA
.0 o0 .
service. o6 o0 o
. ) 08 G400 06 000 & .
R e 90 & 0000 80
o o0 * e o

Cookies  Privacy Policy Terms and Condilions  Accessibiity statement



https://servicefinder.nhs.uk/login

Service Finder:

Demo for GP Practices & Pharmacies NHS

NHS Service Finder - Using it for Pharmacy Services

M | [ Sonintoyouraccount - NHS S X | = - o x

<« C 7 hitpsy/senvicefinder.nhs.uk/ics 5 i G O % K . - 0

“'z:EiS ice Find Help - -
Uemce sy e NHS Service Finder

v Ol et ® . B

Sign in
New to NHS Service Finder?

Email address

Password

L4
* 48 00

Create an account »

If you created an account, but did not verify it from the
@ Remember email email we sent you within 24 hours, you must request a

new verification link
Forgot your password new verification link

You must verify your account before you can use the
m scrvi(c.

servicefinder.nhs.uk

Cookies  Privacy Policy  Terms and Conditions  Accessibility statement



https://youtu.be/8nz_h9AvwnI
https://youtu.be/8nz_h9AvwnI
https://youtu.be/8nz_h9AvwnI
https://youtu.be/8nz_h9AvwnI

What happens next/what Is the patient journey?

Patient contacts Patient contacts

the Pharmacy the Pharmacy

Patient will have a-2-1 private lThe pharmacist will ask the
consultation with the communi@§patient questions about their
pharmacist in the pharmacy health.

consultation room or via a
secure remote platform

This may include their previous
medical history, any allergies, a
medicines they are taking and t
symptoms they are currently
experiencing.

For some conditions, the
pharmacist may request to
perform a quick examination, su
as using an otoscope for patient
presenting with acute otitis med
symptoms.

E:_‘? Minor Iliness
Referrals

For minor iliness referrals, the

patient outcomes can be:

- advice;

- advice and recommend sathre
products;

or (in a small percentage of cast

- onward referral by the
community pharmacist back to
the GP practice or to another
setting such as an urgent
treatment centre

e

‘HH-’"‘[ 7 clinical
) 1 pathways

If the referral is for one of t
7 clinical pathways, the
patient outcomes also
include the supply of certali
prescription only medicines
when appropriate e.g.
antibiotics if needed




will help all EMIS
users with further
updated videos!

L0 wonkfi- ,
“WWmodules haye INSufe

AP raan MNiws ... . |
How to refer people to (Mr)

the local pharmacy direct e



https://vm.tiktok.com/ZGekcEsHT/

EMIS Local ServicAsPharmaRefer
(Democg South West London Training Hub)

mploreartfation of Fhammecy Fesl



https://youtu.be/IvEZxPAOXnE?si=v930KU06HMbQLlh5&t=1600
https://youtu.be/IvEZxPAOXnE?si=v930KU06HMbQLlh5&t=1600

NWL ICBSystmOneDemoc Pharmacy Services

- Interim process
which will evolve
further over time



https://youtu.be/G4OxWUQAwU4
https://youtu.be/wBDj4RyfxZs
https://youtu.be/wBDj4RyfxZs

Pharmacy
Services
Referral
Form

S1 Demo video
(bit dated):

Contingency
option using
NHSmail?

Pharmacy Services & Pharmacy First
Signposting & Referral Form

For more information, visit Senics
‘fou can signpost patients to certain F'I'E'ﬂ'lal:.“}' SE"-'I:'.E I.I.I|1hnl.|t refenal u5|ng 1|‘|E Ilnks below: |

GP Practice: Fleaze email completed refemal form to patient's chosen phammacy if no other referral platfiorm available
ou can use NHES Senvice Finder to find pharmacies’ contact details and senices offered

Pharmacy Services: Signposting I Self-referral options for patients

*part of Pharmacy First

O Clinical Pathways*

O Minor liness®

Ihttps:ibit lylpharmacyservics
Mo signposting / self-referral option — Meeds GP refemral

[0 Emergency Prescription®

] Bilood Pressure Checks

O Contraceptive Pill

[ Emergency Contraception

O Covid-19 Lateral Flow Test

T Mew Medicine Service

[ Flu vaccination

0 Pharmacy Services [General]

5:1111.nhs.ukl En rescription

www.nhs._ukipharmacybloodpressurecheck
www.nhs_ukipharmacyconiraceptionservice

Sinusitis

Adult & Children =12yrs

Imrnunosuppressad, Chronic sinusitis (more than 12wks),
Fregnant individuals under 18yrs

Sare Throat

Adult & Children =5yrs

Fregnant indwiduals under T8yrs

Acute Crtitis Media

Chiddren 1 -17yrs.

Recurent ofiis media 2 o mors epsodes in Gmihs o &
or more episodes in 12mihs)
Pregnant individuals under 18yrs

Infected Insect Bites

Adult & Chikdren =1yr

Fregnant indwiduals under TSyrs
Bite/scratch from animal, human, tick, occurned whilst
outside of UK, unususliexotic insect

Impetigo

Adults & Children =1yr

Bullous impetigo, Recurrent impstiga {2 or more episodes
in same year); Pregnant individuals under 18yrs

Thingles

FAdufts =T8yrs

Fregnant indisduals

Uncomplicated UTI

Women 18-G4yrs.

Pregnant individuals, Urinary catheter, Recurrent UTls
{2 epizodes in last Bmihs or 3 episodes in last 12mths)

Minor lliness (Pharmacy First) - Referral only

Do not refer children under Tyr old, patents with red flags (s2e table below) or
anyone presenting with high tempsarature unresponsive to antipyretic medicines (self-declared)
Supgested conditions balow may overap with 7 Clinical Pathways in Pharmacy First

Problem/Condition: <Diagnoses>
[J Acne, Spots and Pimples

[ Allergic Reaction

[ Ankle or Foot Pain or Swelling
[ Arm Pain or Swelling

[J Athlete's Foot

[ Bites or Stings, Insect or Spider
[ slisters

[ Cold or Fiu

[ Constipation

O Cough

[ Diarrhosa

[ Earache, Ear Discharge or Ear Wax
[J Emergency Contraception

) Eye, Red or Irritable

[ Eye, Sticky or Watery

[ Hair Loss

[J Headache

O Hip, Thigh or Buttock Pain or Swelling

[ Knee or Lower Leg Pain or Swelling

EJ Lower Back Pain

[ Lower Limb Pain or Swelling

£ Mouth Ulcers

[ Rectal Pain, Swelling, Lump or itch

[ Shoulder Pain

[J Skin, Rash

[ Sleep Difficuities

[J Sore Throat and Hoarse Voice Tiredness (Fatigue)
) Toe Pain or Swelling

) Vaginal Discharge

[ Vaginal ltch or Soreness

1 Vomiting

[ Wound Problems - management of dressings
[ Wrist, Hand or Finger Pain or Swelling

[ Other - please specify:

Any other relevant information:

Referral Details

Date of Referral

=Todays daler

Choice of Pharmacy | <Recipient Address>

Patient

Referrer {GP Practice)

Name <Patient name>

Name <Bender Name>

NHS Mo =MHS number=

Role

DOE <Date of birth=

Organisation | <0rganisstion Details=

Address =Patient Address>

Address <0rganisstion Address=

Home
Telephone

<Patient Contact Details=

Telephone <0rganisstion Details=>

What conditions are SUTTABLE for referral 1o pharmacists? i Do MOT refer in theass circumatances

Mobile /
Alternative

<Fabient Contact Details»

Email <Patient Contact Details=

Eypass Lise NHS Senvice Finder
Phone o access Bypass number.

Gender =Genders

Email (NHS) | <Crganisstion Details=

1



https://youtu.be/G4OxWUQAwU4

Pharmacy |

Post Event Message to GP Practice — For use by pharmacist if unable to send via GP Connect:

S e rV i C eS - Contact patient the sarme working day as r-=u=||:|t |:frhr= referral f?rm

Naich hiips:ihvouty belkl BicKopz PO h lete section below to email back to GP Practice.
ematively, you can simphy il the p below in the subjectbady of yaur ermail.

Refer r al ¥ou can use NHE Senvice Finder to find contact detsils for G Practices

Re N5E DeIalls

Form L —

S1 Demo video:
(bit dated)

Dutcome of Consultation with Pharmacist

pport T Advice given
to patient:

olfow up required
from GP Practice:

OFEEE 0
3 o "
B
H oot 2
@)

Contingency
option using
NHSmail?



https://youtu.be/G4OxWUQAwU4

Sending ReferralsBaRS

' U = Bocking and Referral Standard

< C

//digital.nhs.uk/services/hooking eferral-stand

» Booking and Referral Standard

Booking and Referral Standard

The Booking and Referral Standard (BaRS) & an interoperability standard that enables digital patient journeys or operational

processes for patients, healthaare workers and carers. It allows relevant information to be shared quickly, safely and in a3

format that is useful, It will eventuslly be avallable in all care settings

Page contents

Who this service Is for
National
Benef
Status, s
dmap

Supplier status

DaRS use case

ed services

tus

Further information

Latest news

v1.4.0 BaRS Implementation Guide released

8aRS Impleme on Guide inc rating a 'preview’ (aip

Service Trust (AST) Emergency Operation Centre {EOC) (Application 6) for "Computer aided dispatch |
to CAD' use cases has been released. It also includes a stable v1.0.0 release avallab f ral |

(Application 3) and Referral into UEC for Valldation (Application 4) for 999 1o clinical assessment

(CAS)Y use cases for wide use and adoption, This release note provides further detall

The guide proavides all the necessary detail requi 10 scope, design and develop to BaRS

About BaRS

Ap t journey - from the patlent presenting with symptoms, to appropriate treatment then discharge - often
nvolves two O M NHS secvices, Booking, clinical and administrative information need to foliow the poatient
at all stages of this journey. This frequently requires pa and multiple healthcare IT systems which

con be Inetficient

The GaRS ensures healthcare professionals receive the information they need, in 8 format they can use,

ntegrated into their existing healthcare IT systems.

The BaRS is an integral part of digital transformation policy across the NHS, for example: the Government's Plan


https://digital.nhs.uk/services/booking-and-referral-standard

Sending Referrals:

O & supplier status: GP to Pharmacy X EMIS( EMIS L00a| Sel‘ViceS/
¢ C B hitpsy/digialahsuisenvices/booking-and-refera-standard/supplior-status/supplier-stat . [3 8 € ¢ m @B PharmaRefe(additional cost) due to
Page contents : - addBaR3nto EMIS Web/X

Use cases covered by Referrals into pharmacy (Application
fop of page 5)

e TPP St Due to addBaR3nto S1 at no
extra cost

Recelver

> Siatus key

Vision Cegedim¢ Only standalone
Sender Wt KI NI O8 { SNIWA OS

Supplier Product name Product version BaRS version Status

EMIS Health PharmRefer \PP 1.0.0-beta Assurance

PP SystmOne Engagemen

Receiver

Supplier Product name Product version BaRS version

Cegedim Pharmacy Services APP S 1.0.0-beta

Healthcare

Solutions

X
-
r 'S 88’... 88. 8..3 o "oss 3
EMIS Health PharmOutcomes APP 5 1.0.0-beta Assurance 008800°63%° 00 %6°6%03%2000%3s o o3
= . Oy * seee
° 022 o

. Ll 1 *
Positive Solutions HxConsult l[' 51 )( beta Assurance ® . . . . ... .
. 83 !.88'

Sonar Informatics SonarHealth APP 5 1.0.0-beta Assurance

A e L3 e o
Lost edited: 4 December 2023 3:06 pm .z“..:u:..

00808 988 00

38 8



https://digital.nhs.uk/services/booking-and-referral-standard/supplier-status/supplier-status-referrals-into-pharmacy-application-5

-

Referral >
| T IE Ll
Digital Exclusion / Health inequalities

Slgnpostlng

TR A
Patient Healthseeking behavioug Contact
Wt KI NI IQO B (CRINNE (i K
Seanlii Nl . ackul 94aSyiAlf F2N Wa
Easier & quicker for practice staff gy e | :
e ' Improved Patient Experience if appropriate

Easier for patient to navigate referral (see next slide)

Pharmacy ch0|ces/capaC|ty : . . F - =
: FTE L Pharmacies receive £15 payment even

National Care Record Service reduc WAY Il LILINB LINRA | 0 SQ NB

need to share medical info Gateway In Clinical Pathway
e . =S T e | - -
! 5 ¢ (
e

; - e Increased practice workload &
| A A KSNJ Oéuhcgback 3 Needs morestaff training: Clinical & IT |
GP Practiceom

| g mad ~ RS wrrmwi
Inappropriatesignposting Need to manage any Pharmacy capacn;.

service dISI’UptIOn ISSues etc
P T, e—




What is the benefits of Referral rather than Signposting patients to
W32 02 0KS LIKFNXYIFOeé QK

GPpracticesshoulddigitallyrefer patients (as much as possibte)PharmacyFirst

ratherthanda A Ay LI2 aGAy 3 YR UKAA Aad SaaSyuoaalf

Patients will receive a
confidential consultation. [f
signposted, may be treated as
self-care support and possibly
seen by another pharmacy
team member.

Patients are reassured that
their concern has been taken

seriously and the pharmacist

will be expecting them Referraldatacanevidence
that patientsare actively

Referrals enable the
pharmacy to plan and
manage workload, thereby
meaning patients are seen in
a timely manner.

If the patientdoesnot contact
the pharmacythe pharmacist
will follow uo‘o basedupon
clinicalneed.

Clinicaresponsibilityfor Providesaudit trail of beingsupportedto access
that episodeof patient referral andclinical Elﬂ appropriatetreatment,
carepasseso the treatment, whichwill evidencinghat GP
pharmacyuntil it is supportonward patient th gggzg;e supporting

completedor referred care.

on.




Find pharmacy services:

- {A3dyLRadAray3a LI
LIKF NI O& & SNIA
helps them find local
pharmacies which offer the
service they require m
Helps explains to patients who
IS eligible for service and what
to expect

D s Find Pharmacy Services - NHS

<« C () https//www.nhs.uk/service-search/pharmacy A ¢y

‘ Menu

Home NHS Services Prescriptions and pharmacies

Find pharmacy services

Find a pharmacy

Find an internet pharmacy

Find a dispensing_contractor service

Find a pharmacy that offers the NHS flu vaccine

Find a pharmacy that offers free blood pressure checks

Find a pharmacy that offers the contraceptive pill
without a prescription



https://www.nhs.uk/service-search/pharmacy

fs:ss ol ?ﬁ

! m My account @

Health A-Z NHSservices More v

< Pharmacies

How pharmacies can
help

Advice and treatment

Pharmacists can give you advice on a range of

They may also be able to offer treatment and
without you needing to see a GP (this is called

of Pharmacy First are:

» earache (aged 1 to 17 years)

* impetigo (aged 1 year and over)

* infected insect bites (aged 1 year and over)
« shingles (aged 18 years and over)

* sinusitis (aged 12 years and over)

* sore throat (aged 5 years and over)

K & www.nhs.uk

conditions and suggest medicines that can help,

some prescription medicine for some conditions,

Pharmacy First). Conditions they can treat as part

« urinarv tract infections ar UTls (women aop

Clinical Pathways (Pharmacy First):
SMS/NHS App/Email Message Templdte

Dear <title> <forename> <surname>,

Pharmacies may be able to offer treatment tbe followingconditions,
without you needing to see a GP: sinusitis, sore throat, earache, impetiga,
Infected insect bites, shingles, urinary tract infections (UTIs)

For more info, visit

If you encounter any issues, please contact us back.

Regards erganisation_name

12/02/2024: NHS webpage does not yet link wedl t
@/ WCAYR | LIKIFNYIFOeQ FT2NJ Of A


https://bit.ly/pharmacyservice
https://bit.ly/nhsfindpharmacy
https://bit.ly/pharmacyservice
https://bit.ly/pharmacyservice
https://bit.ly/pharmacyservice

(w __ .-=\ Clinical Pathways: Sinusitis
QBNHS waon @ | SMS/NHS App/Email Message Template 2

Health A-Z NHS services More v

Dear <forename> <surname>,

LT Pharmacies may be able to offer treatment for Sinusitis, without you needir

Sinusitis (sinus to see a GP.
infection)

For more info, visit

Sinusitis is swelling of the sinuses, usually
caused by an infection. It's common and
usually clears up on its own within 4 weeks.

But medicines can help if its taking a long time If you encounter any issues, please contact us back.

to go away.

s 1110
ity

Check if it's sinusitis Regards erganisation_name

Sinusitis is common after a cold or flu.

g
KRS
o

The main symptoms of sinusitis include:

* pain, swelling and tenderness around your
cheeks, eyes or forehead

* a blocked or runny nose

* areduced sense of smell
en or yellow mucus from your nose J

12/02/2024: NHS webpage does not yet link wedl t
@/ WCAYR | LIKIFNYIFOeQ FT2NJ Of A



https://bit.ly/pharmacyservice
http://www.nhs.uk/conditions/sinusitis-sinus-infection/
http://www.nhs.uk/conditions/sinusitis-sinus-infection/
http://www.nhs.uk/conditions/sinusitis-sinus-infection/
http://www.nhs.uk/conditions/sinusitis-sinus-infection/

17:36 R100)
& www.nhs.uk

Health A-Z NHS services Maore v

< HealthAtoZ

Sore throat

Sore throats are very common and usually
nothing to worry about. They normally get
better by themselves within a week.

How to treat a sore throat
yourself

To help soothe a sore throat and shorten how
long it lasts, you can:

« gargle with warm, salty water (children
should not try this)
* drink plenty of water

* eat cool or soft foods

» avoid smoking or smoky places

* suck ice cubes, ice lollies or hard sweets — but
do not give young children anything small
and hard to k because of the risk of

]

Clinical Pathways: Sore Throats
SMS/NHS App/Email Message Template 3

Dear <forename> <surname>,

Pharmacies may be able to offer treatment for Sore Throats, without you
needing to see a GP.

For more info, visit
If you encounter any issues, please contact us back.

Regards erganisation_name

12/02/2024: NHS webpage does not yet link wedl t
@/ WCAYR | LIKIFNYIFOeQ FT2NJ Of A


https://bit.ly/pharmacyservice
http://www.nhs.uk/conditions/sore-throat/
http://www.nhs.uk/conditions/sore-throat/
http://www.nhs.uk/conditions/sore-throat/
http://www.nhs.uk/conditions/sore-throat/
http://www.nhs.uk/conditions/sore-throat/

(. -== Clinical PathwaysEarache

BNHS waen @ | SMS/NHS App/Email Message Template 4

Health A-Z NHS services Maore v

Dear <forename> <surname>,

< HealthAtoZ

Pharmacies may be able to offer treatment for children with Earache, witho
Earache you needing to see a GP.

Earache and ear pain is common, particularly in

young children. It can be painful, but is not For more |nf0, VISIt

usually a sign of anything serious.

How long earache lasts If you encounter any issues, please contact us back.

It depends on what's causing it. Most earaches
in children are caused by an ear infection,

which usually start to improve after a few days. Regards Grg an isation_n ame

Spotting earache in babies and
young children

A young child might have earache if they:

« rub or pull their ear

« do not react to some sounds
ve a temperature of 38C or above

12/02/2024: NHS webpage does not yet link wedl t
@/ WCAYR | LIKIFNYIFOeQ FT2NJ Of A



https://bit.ly/pharmacyservice
http://www.nhs.uk/conditions/earache/
http://www.nhs.uk/conditions/earache/
http://www.nhs.uk/conditions/earache/
http://www.nhs.uk/conditions/earache/

ﬂw

NHS W

Health A-Z NHS services More v

€ HealthAto?Z

Impetigo

Impetigo is a skin infection that's very
contagious but not usually serious. It often
gets better in 7 to 10 days if you get treatment.
Anyone can get it, but it's very common in
young children.

Check if you have impetigo

Impetigo starts with red sores or blisters, but
the redness may be harder to see in brown and
black skin.

The sores or blisters quickly burst and leave
crusty, golden-brown patches.

The patches can:

« |ook a bit like cornflakes stuck to your skin

bigger

]

__-==\ Clinical Pathwaystmpetigo

SMS/NHS App/Email Message Template 5

Dear <forename> <surname>,

Pharmacies may be able to offer treatment for Impetigo, without you needir
to see a GP.

For more info, visit

If you encounter any issues, please contact us back.

i (@)

NN AT

— Lk

Regards erganisation_name

12/02/2024: NHS webpage does not yet link wedl t
@/ WCAYR | LIKIFNYIFOeQ FT2NJ Of A


https://bit.ly/pharmacyservice
http://www.nhs.uk/conditions/impetigo/
http://www.nhs.uk/conditions/impetigo/
http://www.nhs.uk/conditions/impetigo/
http://www.nhs.uk/conditions/impetigo/
http://www.nhs.uk/conditions/impetigo/

mall, swollen lump on the skin

ﬂm

Health A-Z NHS services More v

< HealthAto Z

Insect bites and stings

Insect bites or stings are not usually serious

and get better in a few days. But sometimes
they can become infected or cause a serious
allergic reaction.

Bites from some insects can also cause illnesses,
such as Lyme disease from ticks, scabies from
mites, and malaria from mosquitoes in certain
parts of the world.

Check if it's an insect bite or
sting

The main symptoms of an insect bite or sting
are:

* pain where you were bitten or stung |

===\ Clinical Pathwaystnfected Insect Bites
SMS/NHS App/Email Message Templ&te

Dear <forename> <surname>,

Pharmacies may be able to offer treatment for infected Insect Bites, withou
you needing to see a GP.

For more info, visit
If you encounter any issues, please contact us back.

Regards erganisation_name

12/02/2024: NHS webpage does not yet link wedl t
@/ WCAYR | LIKIFNYIFOeQ FT2NJ Of A


https://bit.ly/pharmacyservice
http://www.nhs.uk/conditions/insect-bites-and-stings/
http://www.nhs.uk/conditions/insect-bites-and-stings/
http://www.nhs.uk/conditions/insect-bites-and-stings/
http://www.nhs.uk/conditions/insect-bites-and-stings/

(w __ -==) Clinical Pathways: Shingles

NHS waan @ | SMS/NHS App/Email Message Template 7

Health A-Z NHS services Maore v

Dear <forename> <surname>,

¢ HealthAto2 Pharmacies may be able to offer treatment for Shingles, without you needir
Shingles to see a GP.

Shingles is an infection that causes a painful

rash. Get advice from 111 as soon as possible if For more |nf0, VISit

you think you have it.

Check if you have shingles If you encounter any issues, please contact us back.

The first signs of shingles can be:

* atingling or painful feeling in an area of
skin

Regards erganisation_name

* a headache or feeling generally unwell

A rash will usually appear a few days later. In
rare cases shingles can cause pain without a
rash.

Usually you get the shingles rash on your chest
and tummy, but it can appear anywhere on

your body including on your face, eyes and
genitals.

]

12/02/2024: NHS webpage does not yet link wedl t
@/ WCAYR | LIKIFNYIFOeQ FT2NJ Of A



https://bit.ly/pharmacyservice
http://www.nhs.uk/conditions/shingles/
http://www.nhs.uk/conditions/shingles/
http://www.nhs.uk/conditions/shingles/
http://www.nhs.uk/conditions/shingles/

Clinical PathwaysUrinary Tract Infections

& www.nhs.uk

NHS waant @ | SMS/NHS App/Email Message Templ&te

Dear <forename> <surname>,
Health A-Z NHSservices More v

¢ Health AtoZ Pharmacies may be able to offer treatment for women with Urinary Tract

Urinary tract infections Infections (UTIs), without you needing to see a GP.
(UTls)

For more Iinfo, visit

Urinary tract infections (UTls) affect your
urinary tract, including your bladder (cystitis),
urethra (urethritis) or kidneys (kidney

infection). UTIs may be treated with If you encounter any issues, please contact us back.

antibiotics, but they're not always needed.

Check if it's a urinary tract Regards erganisation_name
infection (UTI)

...FL“.E‘:H:F"‘L:.::
@’ﬂ I“'T"ﬁ:*i::’!“
bl a1 ™ T ar B

Symptoms of a urinary tract infection (UTI) may
include;

= pain or a burning sensation when peeing
(dysuria)

]

* needing to pee more often than usual

edmg to pee more often than usual J

12/02/2024: NHS webpage does not yet link wedl t
@/ WCAYR | LIKIFNYIFOeQ FT2NJ Of A



https://bit.ly/pharmacyservice
http://www.nhs.uk/conditions/urinary-tract-infections-utis/
http://www.nhs.uk/conditions/urinary-tract-infections-utis/
http://www.nhs.uk/conditions/urinary-tract-infections-utis/
http://www.nhs.uk/conditions/urinary-tract-infections-utis/

Health A-Z NHSservices Morge v

< Pharmacies

How pharmacies can
help

Advice and treatment

Pharmacists can give you advice on a range of
conditions and suggest medicines that can help,

They may also be able to offer treatment and
some prescription medicine for some conditions,
without you needing to see a GP (this is called
Pharmacy First). Conditions they can treat as part
of Pharmacy First are:

» earache (aged 1 to 17 years)

* impetigo (aged 1 year and over)

» infected insect bites (aged 1 year and over)

« shingles (aged 18 years and over)

« sinusitis (aged 12 years and over)

« sore throat (aged 5 years and over)

« urinarv tract infections ar UTls (women aaed 16
k & www.nhs.uk J

Minor lliness (Pharmacy First)
SMS/NHS App/Email Message Templ&e

Dear <title> <forename> <surname>,

Following our discussion, you have been referred to your chosen pharmacy
further assessment. You can also find their contact details at:

If you encounter any issues, please contact us back.

Regards erganisation_name

NosefNS FSNNI f | G Af I ofS F2NJ
a/ Requires a GP referral (no relevant NHS webpage yet)


https://bit.ly/pharmacyservice
https://bit.ly/nhsfindpharmacy
https://bit.ly/nhsfindpharmacy
https://bit.ly/pharmacyservice
https://bit.ly/pharmacyservice

13:56
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Health A-Z NHS services More v

< Prescriptions and pharmacies

Find a pharmacy that
offers free blood
pressure checks

Use this service to find a pharmacy that offers
free blood pressure checks.

A pharmacist can check your blood pressure for
free. You do not need to see a GP.

Who can get a free blood
pressure check

You can get a free blood pressure check if you:

= are aged 40 or over

« live in England

)
annot get a free blood pressure check

="\ Blood Pressure (BP) Checks:

SMS/NHS App/Email Message Template 10

Dear <title> <forename> <surname>,

You can find a local pharmacy that offers free blood pressure (BP) checks
using this link:

If you encounter anyssues please contact us back.

Regards erganisation_name

NHS website explains service to patient and helps them
& find pharmacy that offers this service


http://www.nhs.uk/pharmacybloodpressurecheck
http://www.nhs.uk/pharmacybloodpressurecheck
http://www.nhs.uk/pharmacybloodpressurecheck
http://www.nhs.uk/pharmacybloodpressurecheck
http://www.nhs.uk/pharmacybloodpressurecheck
https://youtu.be/wBDj4RyfxZs

ﬁz:a“ L ?
® www.nhs.uk

i

Heaith A-Z NHS services More v

< Prescriptions and pharmacies

Find a pharmacy that
offers the
contraceptive pill
without a prescription

Use this service to find a pharmacy that offers
the contraceptive pill for free. You do not need
to see a doctor or nurse for a prescription.

A pharmacist may be able to supply the
contraceptive pill if you need to:

= start using the contraceptive pill for the first
time

« start the contraceptive pill again after a
break from taking it

= get a supply of the contraceptive pill if it's
already been prescribed to you

\ Contraceptive Pill from Pharmacy:

SMS/NHS App/Email Message Template 11

Dear <title> <forename> <surname>,

You can find a local pharmacy that offers the contraceptive pill without a
prescription using this link:

If you encounter anyssues please contact us back.

Regards erganisation_name Ofs R0

NHS website explains service to patient and helps them
& find pharmacy that offers this service


http://www.nhs.uk/pharmacycontraceptionservice
http://www.nhs.uk/pharmacycontraceptionservice
http://www.nhs.uk/pharmacycontraceptionservice
http://www.nhs.uk/pharmacycontraceptionservice
http://www.nhs.uk/pharmacycontraceptionservice

(== --= Emergency Contraception:

= voww.nhs uk

BNHS waen @ | SMS/NHS App/Email Message Template 12

LIS Tt o Dear <title> <forename> <surname>,

< Your contraception guide

You can get the emergency contraceptive pill from most local pharmacies.

Emergency Get more information by visiting:

contraception (morning
after pill, IUD)

Your contraception guide

If you encounter anyssues please contact us back.

Getting started

Methods of contraception RegardS s:rgan |Sat| ) n_n ame

Which is best for me?

Worries and guestions

Questions about the pill

pregnancy aftegupnrateded sexor if the QUICK TIP

yp prevent ¥ Hoping to produce a better short NHS website URL!



https://bit.ly/3SPI3G2
https://nhs-my.sharepoint.com/personal/svijayadeva_nhs_net/Documents/Pharmacy%20First/Blood%20Pressure%20Screenshot.png
https://bit.ly/3SPI3G2
https://bit.ly/3SPI3G2
https://bit.ly/3SPI3G2

w  .-=) NewMedicine Senice from Pharmacy:
BNHS waeen @ | SMS/NHS App/Email Message Template 13

T e i Dear <title> <forename> <surname>,

£ Pharmacies

If you're prescribed a medicine to treat a letegm condition for the first
time, you may be able to get help and advice about your medicine from a
local pharmacist. Visit this link for more details:

Get help with newly
prescribed medicines

If you're prescribed a medicine to treat a long-
term condition for the first time, you may be
able to get help and advice about your
medicine from a local pharmacist. This is done
through a free scheme called the new medicine
service (NMS).

If you encounter any issues, please contact us back. DSt 0
As part of the scheme, the pharmacist will > + .
support you over several weeks to use the
medicine safely and correctly. . . 59 i
Regards erganisation_name i
Who can use the service O} Xk

You can use the new medicine service if you live

in England and have been prescribed a new
i medicine for any of these conditions: !

O

Usefulfor certain patients/new medicines to help
& reduce practice workload?



https://bit.ly/pharmacynewmedicineservice
https://bit.ly/nhscovid19test
https://bit.ly/pharmacynewmedicineservice
https://bit.ly/pharmacynewmedicineservice

BHS o @

Health A-Z NHS services More v

< Testing for COVID-19

Who can get a free
COVID-19 rapid lateral
flow test

COVID-19 rapid lateral flow tests are no longer
free for most people.

You may still be able to get free COVID-19 rapid
lateral flow tests from the NHS if you:

* have a health condition which means you're
eligible for COVID-19 treatment

= work in healthcare settings or in a hospice

If you want to get tested but are not eligible
for free rapid lateral flow tests, you need to
pay for the test yourself.

You can buy rapid lateral flow tests from
some pharmacies and retailers, in person or

k # www.nhs.uk j
A

/ .=\ Covid19 Lateral Flow Tesit Pharmacy:

SMS/NHS App/Email Message Template 14

Dear <title> <forename> <surname>,
Use this link to check if you are eligible to get/a
free Covidl9 Lateral Flow test and how to find a local pharmacy that offers

this service.

If you encounter any issues, please contact us back.

Regards erganisation_name o

NHS webpage explains who is eligible for free Ceitl
&/ teston NHS



https://bit.ly/nhscovid19test
https://bit.ly/nhscovid19test
https://youtu.be/wBDj4RyfxZs
https://bit.ly/nhscovid19test
https://bit.ly/nhscovid19test

r ="\ Fluvaccination atPharmacy:

| _’”_“ SMS/NHS App/Email Message Template 15

Health A-Z NHS services More v

Dear <title> <forename> <surname>,

< Prescriptions and pharmacies

Find a pharmacy that : . : .
olffers :HS flu Y You can find a local pharmacy that offers NHS Flu vaccination using this |

vaccination

Who can have an NHS flu vaccine

If you encounter any issues, please contact us back.
from a pharmacy

You can get a free NHS flu vaccine from a
pharmacy if:

Regards erganisation_name

« you're aged 65 years old or over (including if : : 3
you'll be 65 years old by 31 March 2024)  casee’ 9

« you have certain long-term health conditions

* you're pregnant ogsd"s 3,

* you're a frontline worker in a social care setting D
who cannot get a vaccination from your
employer

The pharmacy will tell you how and when you can

= | | @ Perhaps backup message if practice unable to offer patie
— j &/ flu vaccination (if lack of stock/appointments)?



https://bit.ly/pharmacyfluvaccine
https://bit.ly/pharmacyfluvaccine
https://bit.ly/pharmacyfluvaccine
https://bit.ly/pharmacyfluvaccine
https://bit.ly/pharmacyfluvaccine

JVHS

Health A-Z NHSservices More v

< NHS services

Pharmacies

Find out how pharmacists can help
with medicine and medical advice,
and find your nearest pharmacy.

O Find a pharmacy

How pharmacies can help
Get help with newly prescribed medicines

Find a pharmacy that offers NHS flu
vaccination

Find a pharmacy that offers the
W contraceptive pill without a prescription

14:14 ol "?m
B www.nhs.uk 11 f

Pharmacy Service (General):
SMS/NHS App/Email Message Templdie

Dear <title> <forename> <surname>,

Visit this link for services that you can receive from local pharmacies:

If you encounter any issues, please contact us back.

Regards erganisation_name

Likely this general NHS webpage for pharmacy services

J ey Will continue to evolve.


https://bit.ly/nhspharmacyhelp
https://bit.ly/nhspharmacyhelp
https://youtu.be/wBDj4RyfxZs
https://bit.ly/nhspharmacyhelp
https://bit.ly/nhspharmacyhelp

Accurx Template Pharmacy Messages

- Defaultmessage$rom Accurx
but may wish to addurther ones
for your organisation.

- Add suitable SNOMED codes linked to
each template:

\Bignposting to community pharmacy
(1084461000000101)
a8 SNIIA O

WKINYI O& CANAI

(983341000000102)

Raised need for more specific SNOMED codes
Including to track referrals & update legacy CP(
codes

?need to adjust codes used if new codes emerge

' D H Manage message templates | Ac X -l-

£ 0

() https://web.accurx.com/practices/... @ A 1y

Pharmacy

Pharmacy Blood
Pressure (BP) Check

Pharmacy
Contraception
Service

Pharmacy First

Pharmacy First -
referral for UTI

Pharmacy First -
referral for impetigo

Pharmacy First -
referral for infected
insect bite

Pharmacy First -
referral for otitis
media

Pharmacy First -
referral for shingles

Pharmacy First -
referral for sinusitis

Pharmacy First -
referral for sore
throat

Pharmacy First
referral

Pharmacy First self-
referral

If you are over 40 and have not been diagnosed with high blood pressure, you are
eligible for a free blood pressure check at a local pharmacy. Use this link to find a
participating pharmacy.

hty

offers-f

Jveww.nhs.uk/nhs-services/prescriptions-and-pharmacies/find-a-pharmacy-that-

ee-blood-pressure-checks/ (J

Free oral contraception is available at local pharmacies. Use this link to find a
participating pharmacy.

https://weww.nhs.uk/nhs-gerv {prescriptions-and-pharmacies/find-a-pharmacy-

offering-contraceptive-pill-without-prescription/ (§

Pharmacies can offer advice and treatment for urinary tract infections (in women), new
sinus problems, sore throats, ear infections, infected insect bites, impetigo and
shingles, without a GP appointment or prescription. Learn more:

https://veww.nhs uk/nhs-services/pharmacies/how-pharmacies-can-help/ (4

After reviewing your request, it seems that you may have a urinary tract infection. Your
local pharmacy can provide advice and reatment for your symptoms. You have been
referred to *****NAME OF PHARMACY***** for further assessment. Leam more

https://www.nhs.uk/nhs-services/pharmacies/how-pharmacies-can-help/

After reviewing your request, it seems that you may have impetigo. Your local pharmacy
can provide advice and treatment for your symptoms, You have been referred 1o
*ANAME OF PHARMACY***** for further assessment. Learn more:
https://veww.nhs.uk/nhs-services/pharmacies/how-pharmacies-can-help/ (4

After reviewing your request, it seems that you may have an infected insect bite. Your
loca! pharmacy can provide advice and reatment for your symptoms. You have been
referred to *****NAME OF PHARMACY***** for further assessment. Learn more

https:/,

www.nhs.uk/nhs-services/phammacies/how-pharmacies-can-help/ J

After reviewing your request, it seems that you may have an ear infection. Your local
pharmacy can provide advice and treatment for your symptoma. You have been referred
10 ***NAME OF PHARMACY***** for further assessment. Leam more:

https://veww.nhs.uk/nhs-services/pharmacies/how-pharmacies-can-help/ (4

After reviewing your request, it seems that you may have shingles. Your local pharmacy
can provide advice and treatment for your symptoms. You have been referred to

s+ ANAME OF PHARMACY***** for further agsessment. Learn more:
https://www.nhs.uk/nhs-services/pharmacies/how-pharmacies-can-help/ ¢

After reviewing your request, it seems that you may have a sinus infection. Your local
pharmacy can provide advice and treatment for your symptoms. You have been referred
10 ****NAME OF PHARMACY***** for further assesement. Leam more:

https://veww.nhs. uk/nhs-services/pharmacies/how-pharmacies-can-help/ 4

After reviewing your request, it seems that you have a sore throat. Your local pharmacy
can provide advice and treatment for your symptoms. You have been referred 1o

#* A NAME OF PHARMACY***** for further assessment. Learn more:
https://www.nhs.uk/nhs-services/pharmacies/how-pharmacies-can-help/

After reviewing your request, you have been referred to ****NAME OF PHARMACY*++**
for further assessment. Pharmacies can now cffer advice and treatment without a GP
appointment or prescription under the Pharmacy First scheme. Leam more:

https://veww.nhs.uk/nhs-services/pharmacies/how-pharmacies-can-help/ (4

Your local pharmacy can help you manage your symptoms. To arrange to be seen
please contact them directly. Pharmacies can offer advice and treatment for common

a

Pharmacy

Pharmacy

Pharmacy

Pharmacy

Pharmacy

Pharmacy

Pharmacy
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NHS Community Pharmacy Blood Pressure Check Service

. : Free blood pressure checks
6 Community pharmacy teams can offer people over the age of  available in this pharmacy

40, without a diagnosis of hypertension, a BP chedinth i el i
those with undiagnosed hypertension. In addition, they can |
also carry out BP checks at the request of practices.

Practices can ask pharmacies to complete clinic and ambulatory checks
It may be useful for practices who have patients on their hypertension
registers without an ugio-date BP reading

It may be useful for practices with patients with a high initial reading who
need ambulatory follow up

All readings will be returned to the practice for updating patient records
There is alNHS website postcode search toéolenable patients to find T
local pharmacies who deliver the Blood Pressure Check Service.

o Do o I D>

General practices can refer patients to community pharmacies for both clinic
and ambulatory measurements



https://www.nhs.uk/nhs-services/prescriptions-and-pharmacies/find-a-pharmacy-that-offers-free-blood-pressure-checks/

Vd Vd N Vd

SANBOU LI GASYGa 02 WCAVI

Fi n d a loca I ﬂss S e 56% Find a Io.cal Phan:macy NHS

offering service

Watch video INHS b s @

to understand Pharmacy e :

the patient that offers free | p———
experience & Find a pharmacy that

offers free blood
how It works B I o O d pressure checks

Use this service to find a pharmacy that offers
free blood pressure checks.

A pharmacist can check your blood pressure for

Who can get a free blood
pressure check

You can get a free blood pressure check if you:

* are aged 40 or over
« live in England
ou

cannot get a free blood pressure check i



https://youtu.be/MqR_a1DitOE
https://youtu.be/MqR_a1DitOE
https://youtu.be/MqR_a1DitOE

NHS Community Pharmacy Oral Contraception Service

6 This service enables community pharmacies to Initia
and continue supplies of oral contraception.

Need your next

A From 1 March 2024, all participating pharmacies will be

supply of oral
initiating and continuing supply.

contraception?

A There is aiNHS website postcode search témlenable patients
to find local pharmacies who deliver the contraception service

| :\5 You can now arrange to
get your supply directly from
our pharmacist in confidence.

A Practices can refer people into this service or women can self
present at the pharmacy



https://www.nhs.uk/nhs-services/prescriptions-and-pharmacies/find-a-pharmacy-offering-contraceptive-pill-without-prescription/

Online Consultation Platforms: S

11 Crichton Road

Carshalton, SM5 3LS
Powered by Accurx 3

Contact us about your request

Signposting:Menu level /Form level

A Requests for help for a medical issue will be read within
1 working day. Admin queries will be read withirvE
working days. Our working hours are Mon-Fri 8AM to
6:30PM. When the surgery is closed, extra GP and nurse

F (] f I 7 . I = 7 appointments are available at various sites across the

u u re o R e e rra S . B ut M H RA M e I Ca D eVI Ce - borough. This extended hour service can be contacted
on 0333 332 0. You may call them directly.

If you need more urgent help, call your GP. If your GP

practice is closed, visit NHS 111 online G orcall 111

Conguk Ovbre from Home - Wo % | o In an emergency call 999 G

widowayrned calcentrewebx

B Wide Wy Mecical Cactre

What would you like help with?

Admin query

What hel_p do you need from your This includes: fit ( ote, test results, repeat
GP practlce_7 prescription or anything else admin related.

Adult health problems Medical request
Tell us about a new or ongoing problem.

Child health problems

Online advice
ick notes results help
s vz OF SAIe See NHS advice and guidance on conditions,
symptoms and treatments
Reviews for long term conditions, medication or contraception

Use your NHS login to submit your request faster.

[YZH continue with NHS login

For issues with NHS Login please go the NHS Login Help Centre
o

Help is avadable from 111 Fnd a pharmacy near you Got NHS setf-help advice

NDORG yOurE vINLA! ek istart Before you contact your GF practcs Find out how 10 manage your probilem

COonsider CHacking your sympioms with M home

About Asks r-.° NHS 111 Onlme tange o i hesih co
Can often OuU the same
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GP Connect: Update Record

- Due to be rolled out during Mar 2024
(by GP System supplier)

Over time, expected to become the standard for
all consultation outcomes sent from outside

Via Workflow Not a Document

» No manual matching * Nothing missed  No attaching files

* No mismatches * Approval prior to filing « Details directly in
« Minimal delay (still visible in notes) patient record

Content Structured Medication Clear Attribution

- Filed as an external
consultation
« Clinician details given

» No manual coding - Safer prescribing
» Contributes to QOF « Reduce duplication
» Clear pathways » Can be re-issued




Current State

» Currently no change to the patient
information that pharmacies can access

« Pharmacists will continue to use the National
Care Record Service (NCRS) and established
processes to manage patients safely

» Pharmacists will gather any additional patient
information they need during the consultation,
and exercise clinical judgement on the
appropriate course of action

» Once the practice has added pharmacy
consultation to patient record, details of any
medication supplied will be available via
NCRS

Future Functionality

« The upcoming Update Record
functionality will speed up the
filing of messages and the
surfacing of medicines
information in NCRS

Developments to streamline
access to relevant health
information for pharmacists to
support consultations




EMISC Recelving Consultation Messages

4 - B X

§ DO 0 BWSWeb-GP ConnectUpdate X

& ) httpsy//www.emisnow.com/csm7id=kb_artide&sysparm article=KB50016 HoA . ] C 0 @ % (—l o

More details of how we use your

Notice ‘

We are working to improve our user experience by tracking your in-app activity, including your interaction with our
. 9 P P - y gy PP Y gy information can be found here:
app, to improve performance and user experience. :

w EM I S N OW My News Service Status Knowledge Release News Products ~ Support ~ Community ~

KB5001632

Page Contents GP Connect Update Record

« 2 6d ago + ® 812 Views

* 000000600 o8 Activation

.==...=.=... ..:
e o5 6 @ Actioning a pharmacy

consultation message

THIS SOFTWARE IS IN PILOT / RELEASED INACTIVE

Sometimes functionality is inchuded in a release but it may be relessed inactive or as part
of an early adopter phase which means it isn't immediately a e organizations

Also in GP Connect

Onganisationrs will be informed once this product Teature s avallable on gener sl release

A nnect ( nhqura
@ 19671 Views

Configuration for NHS111 GP Connect Update Record is part of NHS England's Pharmacy First
0ee? 00 & o 2%°2 teeer Seeel project, encouraging patients to use community pharmacies for minor
@ 15720 Views ailment advice and medication.

MDD Cannant Lindeata Danard cimdntan o mnabinntle MDD rnannedd saibis



https://www.emisnow.com/csm?id=kb_article&sysparm_article=KB5001632

EMISC Recelving Consultation Messages

Organisation details Organisation detals
o “TRIOW Tarermasy WU TES

Location Detalls Allow scheduled Ono O ves
appointments?

For pilot organisations only: o O ves

Separate communiy O Neo
CDA Configuration problems?

Practice contract General Medical Services

SCR Configuration

Restrict users to patients ONo O Yes

GP Connect Configuration
el gt on ther service?

To activate the GP Connect Update Recd
functionality, in Organisation Sy o S
Configuration, select Edit Organisation, o
then scroll down to the option Accept GP
Connect Update Record via MESH and SR G O B
select Yes. Click OK to save. code picker?

Default to the SNOMED O Yas
CT preferred term in the
code picker

own GPC No Sharing - 50002

No

You will be prompted to restart EMIS We
to complete the activation. (Patient Find, Banner)?

Allow ARance Surgical
private referraks?

Dsplay middle names

Allow users to edk ther
profie nformation?

Accept GP Connect
Update Record va MESH?



https://www.emisnow.com/csm?id=kb_article&sysparm_article=KB5001632

EMISC Recelving Consultation Messages

- EMIS Web Health Care System - GPC High Traffic - Grimston - 60002 - 60002
Workflow then && :

Workflow Manager

select B, | £ Chonge v - ity B 8 & &5 @~ @™ D 4 E

‘workflow | Config fMdNote f High Prierity Open  Complete Match I|r1 atch  Reject Add e Adda LinkTo Adi Linkto Run
Workflow View % |Delete Note @F’rint ~ | Document  Task User  Fatient Document Task Code Referra Comment problems template

View Admin Actions Task Actions Consultation

Man ager Documents - 2 Medicine Management - 16 (16)  Reaqistration - 66 (3)  Tasks -

YUNO, Clover (Dr) Born 23-Feb-1994 (29y) Gender Male NHS No. 776 545 2533 Usual GP NURSE, Community (Ms)
Preferred Name Yuno

P&0002, Josh (Mr) Created Patient Document Type Sender Source Clinical Document
In the lefthand

Tasks 24-Nov-2023 YUMNO, Clover (Dr) Inbound document EXTERMAL USER, () Mot Set

pane, click L Seports

Registration

DOC ume nt Medicine Management

GP2GP

Docu t M t
Management. ment Tanagemen [* Details ;- Document mConsultation E__" Summary

Unmatched
Unmatched

Inbound Document Awaiting Coding
Inbox N

Awaiting Coding (1, 0)

The Sender Wl” Awaiting Filng (1, 0) : .: C 244Nov-2023 14157

) . Mot Assigned
Online Triage

always be Completed

Title = GP Connect Update Record (24-Nov-2023)
Completed

'EXTERNAL, USE I Type : Inbound document

Letter Date : 24-Nov-2023

Clinical Document : Mot Set

Referral Management 0,0
Test Requests 0,0
Report Management 0,0

B EMIS Development | PB0002 Josh (Mr) | Location: GPC High Traffic - Grimston - 60002



https://www.emisnow.com/csm?id=kb_article&sysparm_article=KB5001632

EMISC Recelving Consultation Messages

Clover (Dr) Born 23-Feb-1994 (29y) Gender NHS No. Usual GP NURSE, Community (Ms)
ed Name Yuno

Consultation Text
24-Mov-2023 14:57 Community Pharmacy Contraception Service HOLDEM, GREG (D)
Additional [ "Uses contraceptive sponge and spermicide (12-May-2023) [Procedures and therapies]
" {12-May-2023) A description detaiing 2 patient’s reason for attendance, any red flags, results from the diagnostic and treatment process., [Clinical

Comment ' Face-to-face encounter Sender Mame: Autormation QOrganisation, ODS Code: E8K1F | Practitioner Mame: HOLDEN, GREG (Dr)

Medication Armoxicilin 250mg capsules (15-Aug-2021) As previously advised 2 capsule

Document /Inbound document (] GP Connect Update Record (24-Nov-2023)



https://www.emisnow.com/csm?id=kb_article&sysparm_article=KB5001632
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https://tpp-uk.com/pha... Lo (8
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Pharmacy First

The 'Pharmacy First' service, currently undergoing a pilot phase with the NHS, represents a
transformative initiative poised to replace the existing Community Pharmacist Consultation Service
(CPCS). This pioneering service aims to provide an enhanced and streamlined approach to healthcare
accessibility, positioning commmunity pharmacies as pivotal hubs for front-line care. 'Pharmacy First’
expands the scope of services offered by pharmacies, allowing individuals to seek professional advice
and treatment directly from trained pharmacists for a range of minor health concerns. Through this
service, patients can efficiently access necessary healthcare interventions without the need for a general
practitioner’s appointment, relieving pressure on primary care services. The pilot phase marks a critical
step toward integrating community pharmacies more comprehensively into the healthcare ecosystem,
reinforcing their role as accessible and essential healthcare providers.

Video details:
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https://tpp-uk.com/pharmacy-first/

TPPSystmOne&; Receiving Consultation Messages

Arrive as §
incoming
Tasks
with
different
Task
Types

Creste Breakdown

SystmOne GP: Mr Bob Wilson (General Medica! Practitioner) at Dr Porter and Partners - Task Uist

QB W W

Search Tash

| v 2 he i

Setings  Refresh

Eecronic Referral Received (25)
Elctronic Relerral Repciad (12
Electronc Relerrals Recesyed (1)

Emall Verificabon Falure (14

Incarrect NHS Number (7)

Letier mcompiete (3

MHA rule test (1

Mark i Error Response (4

Medaicaton Crange Reguest (B

Medicabon star reguest (4

Merged Patient Record Check (48

Mic (156

Miscolaneous (47)

NCO Test (4

NHS Mal Message Sending Falure (1

New Pstient Record Check (91)

New organsason group membership approves (1)
New patient address (8)

Onine Access After Patient Margs (2)

Onine Consutation (27)

Onine Cansutation - Admin (Mscedanecus) ()
Onine Consultaton - Cincal (Macelanecus) (2
Onine Cansutaton - Existing Condtion (5)
Onine Consuttaton - Folow Up (4)

Onine Consultation - Health Review (O

Onine Consullation - Medicaton Query (1
Onine Consultaton - New Candtion (7

Onine Consutation - Registration Regueat (8)

Show empty staff grovos and teams

ORG

£ K ® e o
Appts Home

" R R

B Q| HFrP | § O -] X
Updated ~ By Fot Patert Tash
30 Nov 2023 Ms Kirsty Clayton GP Connedt Updats Record Meszsage Received - Community Pharmacist Consultation Sendce for minot liness

30 Nov 2023
30 Nov 2023
30 Nov 2023
20 Nov 2023
20 Nov 2023
20 Nov 2023
20 Nov 2023
17 Nov 2023
17 Now 2023
17 Nov 2023

§ T

M3 Kirgty Clayton

Ms Kirsty Clayton

Ms Kirsty Clayton

Mr Gary James Brennan
Mr Graham Robinson
Mt Graham Robinson
Mr Gary James Brennan
Mr Gary James Brennan
Mr Gary James Brennan
Mt Gaty James Brennan

Thu 30 Nov 13:26 . Sent automatically by SystmOne
A new Community Pharmacist Consultation Service for minor Biness message has been racenved

Sender: Unrecognised

GP Connedt Upcate Record Message Receved -
GP Conned Updats Record Message Recaived -

GP Connect Upcate Record Message Receved
GP Conned Updats Record Message Received

GP Conned Update Record Message Receved

GP Connact Updats Record Message Received -
GP Connec! Update Record Message Received -
GP Connecl Updata Record Message Recelved -

GP Conned! Update Record Message Recaved

Community Fharmacist Congsuftation Serice for minor liness
Community Pharmacy Contracephion Senace
Commundty Pharmacy Contraception Senwce

- Commundty Pharmacy Blood Pressure Check Sewlt‘c
GP Connedt Update Record Message Received -

Community Pharmacy Blood Pressure Check Senice
Community Pharmacy Contraceplion Service
Community Pharmacy Contraception Semice
Community Pharmacy Blood Pressure Check Sendce
Community Pharmacy Blood Pressure Chack Semice
Communaty Pharmacy Contracepbion Serace

This message was avtomatically fled to he patient record The consultation will remain NOT visitie 10 the patient va online services unless access is changed

Please review Ihe consultation by actioning this lask,

0 0 (0 57 8 265330 dm52 0 Bu 0 0@ Wmo o0 0

219211999 * NS

o

Status

Not Started
Not Startea
Not Started
Not Stanted
Not Started
Not Started
Not Started
Not Started
Not Started
Not Started
Not Stanted

Due

1138




TPPSystmOne; Recelving Consultation Messages

'® =
QA F 0 H
Search Task Dwcard Save

Structured
with Coded
Information

Start Consuftstion  Next Event

w Patiest Home
A Protacols

W 2uconol weter
5

U New Journs!

-
P

Event Detads Pathology

® & 8

Next Acuate

“"Hus2hedld

Crawing

tote Appts Home

Auty-Consutation

2 K - 0 X

Tmeine Apots

Satings

Ms Kirsty Clayton 20 Mar 1942 (81 y) F

11 Westoum Avenue, Kaighley BO22 6AL
Home (praferred) 681880

936 497 AT19 GMS, Dr Porter and Partners

XISt x &

Patient Home
P Comtnue Q('crhguu

—-q
22 Mar 2003 Cywology Smey

— A Patient Status Alerts
t Height » 1m any date
Wy Notin 3 afer B
' Fatiant at risk of Hyparts

-

GP Connect Update Recor
GP Connact Update Racor
GP Connect Upaate Recor
GP Connact Upoate Recon

Consultation to Review

Presenting complaints or issues Insect bite - wound

History. Not aliergic to penicalin

Chinical summary: Patient has had locallsed redness in skan and complalls that had an
insect bile on the site. Sile i3 lender and swollen

Social context Non-smoker

Information and advice given: Keep the site clean If the symploms 4o nol improve,
contact 111

B5P118 173 mmHg (Lying) Booy Site: Left upper arm structure

Non-amoker (SNOMED 8392000

Heart rate (SNOMED 340750053 82 8P - Body Site  Right uppar arm structure

wWou

SeRn i pRmary care astadianment ISNOMED: 307778003

Moty Pharmacst Consuftation Serwce for my ness (SNOMEL

157704 1000000108
O - tampera NOMED 703421000) 37 4 0egC
Flucioxacillin 50 g Cap HPha s Lid L o -Fourt
day | 10 be taken # least 1 fore or 2 howrs af eal

Murh s Neviewed and Seve Record Go to Record

@0 o0 0 00 [Wo &

B 265 330 &m532 0 B0 0@ @0

Tk
AR 15

0 0 [219 21 1999 L




TPPSystmOne; Recelving Consultation Messages

= Sl GP Practlce Can Choose T Organisation Preferences

hOW tO f||e Th”’dparty Enter text to search Search Clear Enabling the following option allows incoming Immunisation messages to be filed directly to the record. When
disabled, the message results in a task which, when actioned, adds a document into the Document
1 1 Management workflow.
|nC0m|ng messages + FMD Integration
cat et Enable Auto-Filing Third-Party Immunization Messages
+ zateway Settings
. . + 5GP Data Extraction GP Connect Update Record Messages
- Org an |Sat|0n o [ 4o sores - Off: Mo data -s.e.nt by a?hird—par’r_l.-' using. GP Flcnnngc:t Update Rgc:curd capability will. pe re:c:ei'ued into SystmOne.
Ome SCreen The message will be rejected and a notification will be automatically sent ta the originating system.
1h L e - Create task for manual filing: Data sent by a third-party using GP Connect Update Record capability will be
ldentity Verification
PreferenceA I nteroperablllty E received into SystmOne and a task generated to allow for manual filing into the patient record.
. » [Z interoperabiity - File automatically: Data sent by a third-party using GP Connect Update Record capability will be received into
A Incom|ngMessag eS + Alocat SystmOne and automatically filed into the patient record. Atask will be generated to allow for reviewing of the
Allocate

incoming message.
+ Cerner Integration ) 0%

Ml tatinn Simm r Iile gine - frr man
+ Incoming Messages (®) File automatically

- Default is Automatically filing
into the patient record and

automatically marked as e r:”;“” e e Auto-filing can help reduce practice
WI ARRSY TNRBY e workload and improve patient experience
A task will be generated to Moble Working @ (e.g. reception able to see pharmacy

allow users to review the Multple Clents TS 8 message in records if patient calls

. . Name Formatting . .
incoming message and amen .- practice before practice has managed to
review message)

the online visibility where v & s 11
approprlate. Restore Defaults


https://youtu.be/wBDj4RyfxZs
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| &_@j Department of Health & Social Care Q Sign out Account \ﬁ] 0

Campaigns Resources Campaign planning About

Home Campaigns Help Us Help You - Primary Care Services
D I I S C 121347 W Thisis anew service

Think Pharmacy First

The 'Think pharmacy first' campaign will increase
public awareness that pharmacists can provide some
prescription medicines if needed, without seeing a GP.

Campaign materials feature earache, insect bites and
urinary tract infections (UTIs) for women 65 and
under. Further assets coming soon.

Downloadable resources are available here from 19

February, with more being added soon.

Campaign details

Target audience: Adults
Topics: NHS
Campaign start date: 19 February 2024



https://campaignresources.dhsc.gov.uk/campaigns/help-us-help-you-primary-care/think-pharmacy-first/
https://campaignresources.dhsc.gov.uk/campaigns/help-us-help-you-primary-care/think-pharmacy-first/
https://campaignresources.dhsc.gov.uk/campaigns/help-us-help-you-primary-care/think-pharmacy-first/

| &93 Department of Health & Social Care Q ’ Signin Register @ 0

Campaigns Resources Campaign planning About

Promotional
Materials-
Home Campaigns Help Us Help You - Primary Care Services
D H S C This is a new service

NHS Pharmacy Contraception Service

The aim of the Pharmacy Contraception Service (PCS)
m is to offer greater choice from where people can

access contraception services and create additional
Need your next

supply of oral
contraception?

capacity in primary care and sexual health clinics (or
equivalent) to support meeting the demand for more
complex assessments.

& &8 _SEE & a8
* & & S8 AR & & BE &

S N

You can now arrange to

get your supply directly from
our pharmacist in confidence.

Campaign details

Target audience: Women, Young adults
Topics: NHS


https://campaignresources.dhsc.gov.uk/campaigns/help-us-help-you-primary-care/

Promotional
Materials-
=

NHS

Providing NHS services

Most pharmacies can help you
with seven common conditions g
without needing a GP
appointment

m Sinusitis
m Sore throat
» Earache (children)
» Infected insect bite
' Impetigo
® Shingles

Ask your _pharmac_y & Uri

for more information rinary tract

"7 about this free* NHS infection (women)
service

Visit your
Pharmacy First!

*NHS prescription charae rules apply where a medicine is supplied


https://cpe.org.uk/our-news/pharmacy-first-resources-to-promote-the-service/

Media
Screen
Versions

Promotion
iIn Waiting
Rooms
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https://youtu.be/Idmaxo7Ez-w

NHS

Providing NHS services

General use - OneDrive (sharepoint.com) .l



https://psncorg-my.sharepoint.com/personal/melinda_mabbutt_cpe_org_uk/_layouts/15/onedrive.aspx?ga=1&id=%2Fpersonal%2Fmelinda%5Fmabbutt%5Fcpe%5Forg%5Fuk%2FDocuments%2FPharmacy%20First%20promotional%20resources%2FVideo%20and%20digital%20screen%20graphics%2FGeneral%20use

DHSC/CPE Pharmacy First videos

e
Q

DCOdaSign Search Media
Find in Numed &ayexMedia Libraries

Meoa Litrary «

cacon NS Rt Ve Landon K v m
< Launchpao s ~ My Media « Agd Mecka Media Ubrary « Temolar-'vg - Apps - Muagf - SUpporT -

Or download from DHSC / CPE links

oy Nowesi Firsl v Numoer Of Sesuies 12w

Missed Appotntments Trunk Pharmacy Fest TV Help Us Help You - NHS Pharmacy First - Details Per
Advert (with Subtities) Talking Therapies Conaition
(@] O
]
¥ L 'k
: ugts
I. N -
] X
X o o
- XTRRA
Tt s T
13

PW]

Pharmecy First - All NHS Agp Promotionsd Film
Conditions (with Subcithes)

Childs Play Campeign V2

GP Access Hero (with
Subuties)



https://campaignresources.dhsc.gov.uk/campaigns/help-us-help-you-primary-care/think-pharmacy-first/
https://cpe.org.uk/our-news/pharmacy-first-resources-to-promote-the-service/

Promotional Materials:
Efforts on Social Media



https://vm.tiktok.com/ZGekWu5JT/

~ erials:
on, Social Neehe



https://youtu.be/-CyLDZA05Do

%Govemment ' _ NHS

Think pharmacy first

From treating an earache to soothing shingles, See your
your pharmacist can now provide some prescription pharmacist
medicine, if needed, without seeing a GP.

Help us |
help you




it ' NHS
HM Government 3

Think pharmacy first

From treating an infected insect bite to relieving See your
impetigo, your pharmacist can now provide some pharmacist Help us
prescription medicine, if needed, without seeing a GP. help you



Think pharmacy first

From treating a UTI to relieving sinusitis, your
pharmacist can now provide some prescription
medicine, if needed, without seeing a GP.




Free Blood Pressure
Checks at a Pharmacy

Find a pharmacy
offering service




Blood pressure
monitoring for
the over 40s

SNPA

ST TR N—

Free Blood Pressure
Checks at a Pharmacy
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Visit a Pharmacy
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https://youtu.be/vgbYA4tNt8g
https://digital.nhs.uk/services/nhs-app/nhs-app-guidance-for-gp-practices
https://youtu.be/P7YDFCujRAw
https://youtu.be/P7YDFCujRAw
https://youtu.be/P7YDFCujRAw

Next steps

A A national toolkit for general practices and PCNs containing lots of helpful, more det:
information about the Pharmacy First service is in develop

A Talk to your local community pharmacists about the Pharmacy First service

A Local community pharmacist€;BCommunity Pharmacy Clinical Leads and the LPCs :
working together to support delivery of Pharmacy First. They may contact you to offe
local support and to put you in touch with local community pharmacists who you may
already be working with.

A You might find it helpful to print off slides which show the conditions that can be
electronically referred to community pharmacies.

A For more information on any of the PCARP pharmacy services (Pharmacy First, Blo
Pressure Checks and Oral Contraception) please contact your Community Pharmac
Clinical Lead (details on next slide).



ICB Community Pharmacy Leads /
Local Pharmaceutical Committee (LPC) Contacts:

Community Pharmacy Community Pharmacy Lead(s
ICB Lead(s) Name(s)* Emails

South East LondoAshfag Khan ashfag.khan@selondonics.nhs.uk
South West
London Dina Thakker* dina.thakker@swlondon.nhs.uk

North Central
London Kristina Petrou* kristina.petrou@nhs.net

North West
London Sangeeta Sharma sangeeta.sharma@nhs.net

Sonali Patel sonali.patell @nhs.net

North East LondorYogendra Parmar* yogendra.parmar@nhs.net

Rita Shah* rita.shah4@nhs.net
*Note that from 31st March

2024 some of the ICB

Community Pharmacy Leads

may change

LPC
South East London LPC

South West London LPC

Camden & Islington LPC

Middlesex Group of LPCs
Kensington, Chelsea &
Westminster LPC

Middlesex Group of LPCs
North East London LPC

LPC Emails

LPC@communitypharmacysel.org

amit.patel22@nhs.net

ceo.cam.isl.lpc@gmail.com

group@middlesexpharmacy.org

communitypharmacy.kcw@agmail.cor

group@middlesexpharmacy.org

office@cpnel.org



mailto:ashfaq.khan@selondonics.nhs.uk
mailto:LPC@communitypharmacysel.org
mailto:dina.thakker@swlondon.nhs.uk
mailto:amit.patel22@nhs.net
mailto:kristina.petrou@nhs.net
mailto:ceo.cam.isl.lpc@gmail.com
mailto:group@middlesexpharmacy.org
mailto:sangeeta.sharma@nhs.net
mailto:communitypharmacy.kcw@gmail.com
mailto:sonali.patel1@nhs.net
mailto:group@middlesexpharmacy.org
mailto:yogendra.parmar@nhs.net
mailto:office@cpnel.org
mailto:rita.shah4@nhs.net

Closing Questions & Useful Links

Pharmacy First:

NHS England » Community Pharmacy advanced service specification: NHS

Pharmacy First Service

Promotional
Materials (DHSC):

Pharmacy assets | Help Us Help You - Primary Care Services | Campaign

Resource Centre (dhsc.gov.uk)

Promotional
Materials (CPE):

Pharmacy First: resources to promote the service - Community Pharmacy

England (cpe.org.uk)

Find a Pharmacy
Service:

Find Pharmacy Services - NHS (www.nhs.uk)

Blood Pressure
Checks Demo Video

https://youtu.be/MgR alDitOE

Profile Manager:

https://organisation.nhswebsite.nhs.uk/

Service Finder:

NHS Service Finder

Service Finder Demd

https://youtu.be/8nz h9Avwnl

EMIS Guidance:

EMIS Web - GP Connect Update Record (emisnow.com)

SystmOneGuidance:

Pharmacy Firsti TPP (tpp-uk.com




