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Primary Care Access and Recovery Plan (PCARP)

The plan includes a commitment to: 

• Commission community pharmacies to deliver 
a Pharmacy First service by enabling the 
supply of NHS medicines for 7 conditions and 

• Increase provision of the community pharmacy 
• NHS Pharmacy Contraception Service (PCS)

• Blood Pressure Checks Service

• Invest toimprove the digital infrastructure 
between general practice and community 
pharmacy. 

On 9th May 2023, NHS England (NHSE) and 

Department of Health and Social Care (DHSC) published: 

Delivery plan for recovering access to primary care.

https://www.england.nhs.uk/publication/delivery-plan-for-recovering-access-to-primary-care/
https://www.england.nhs.uk/publication/delivery-plan-for-recovering-access-to-primary-care/
https://www.england.nhs.uk/publication/delivery-plan-for-recovering-access-to-primary-care/


Pharmacy First – Useful Links:

Pharmacy First letter to contractors - GOV.UK 

(www.gov.uk)

Launch of Pharmacy First / Service 

Specification / Clinical Pathways / Patient 

Group Directives:

NHS England » Community Pharmacy 

advanced service specification: NHS 

Pharmacy First Service

FAQs for Patients: 

NHS Pharmacy First Service Frequently 

Asked Questions for Patients (via cloudfront)

https://www.gov.uk/government/publications/pharmacy-first-contractual-framework-2023-to-2025/pharmacy-first-letter-to-contractors
https://www.england.nhs.uk/publication/community-pharmacy-advanced-service-specification-nhs-pharmacy-first-service/
https://d1ngql92u96qt3.cloudfront.net/uploads/news/Pharmacy_First_FAQs_for_Patients_v.1.0.pdf
https://www.england.nhs.uk/wp-content/uploads/2023/11/PRN00936-i-Community-pharmacy-advanced-service-specification-NHS-pharmacy-first-service-November-2023.pdf


Pharmacy First:  Overview

- Rebranding, extension & relaunch (31st Jan 2024) 

of Community Pharmacy Services (started 2019):
- Incorporating what was previously ‘Community 

Pharmacist Consultation Service’ (CPCS)

- Patients can now self-refer to most Services, 

without needing GP referral 



1. Clinical Pathways       

(new element)

• 7 clinical pathways

• Patients can self-refer

2. Minor Illness Referral 

• previously 
commissioned as CPCS

3. Urgent Repeat Medicines 
supply

NB Not from general practices but from 
NHS 111 and UEC settings

• previously commissioned 
as CPCS

● Pharmacy First includes 7 new clinical pathways. The previous Community Pharmacist Consultation 

Service (CPCS) has become part of Pharmacy First too.

● This means the full Pharmacy First service consists of 3 elements:

Pharmacy First: 3 elements

• Community pharmacy contractors must provide all 3 elements 
• Only exception is that Distance Selling Pharmacies (sometimes called internet or online pharmacies) will not provide the otitis 

media pathway (because they can only do remote consultations so cannot use otoscopes)
• General practices cannot refer patients to pharmacies for urgent medicines supply using Pharmacy First but should refer 

appropriate patients for the other two elements (clinical pathways and minor illness)



Clinical Pathways:
- 7 common health conditions, where Pharmacist can offer advice to 

patients and supply NHS medicines (including some prescription-

only medicines under patient group directions (PGDs)):

1) Uncomplicated UTI 

Includes: Women aged 16-64yrs with suspected lower UTI

Excludes: Pregnant individuals, urinary catheters, recurrent UTI 

(2 episodes in last 6mths, 3 episodes in last 12mths)

2) Sore Throat

Includes: Adults and children aged 5yrs and over

Excludes: Pregnant individuals under 16yrs

3) Sinusitis

Includes: Adults and children aged 12yrs and over

Excludes: immunosuppressed individuals, chronic sinusitis 

(sinusitis that causes symptoms that last for more 

than 12wks), pregnant individuals under 16yrs



Clinical Pathways:

5) Infected Insect Bites

Includes: Adults and children aged 1yr and over

Excludes: Pregnant individuals under 16yrs

4) Acute Otitis Media

Includes: Children aged 1 to 17yrs

Excludes: Recurrent acute otitis media (3 or more episodes in 

6mths or four or more episodes in 12mths), 

pregnant individuals under 16yrs

6) Shingles

Includes: Adults aged 18yrs and over

Excludes: Pregnant individuals

7) Impetigo 

Includes: Non-bullous impetigo for adults and children >1yr old

Excludes: bullous impetigo, recurrent impetigo 

(defined as 2 or more episodes in same yr),

pregnant individuals under 16yrs
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Pharmacy First: 7 clinical pathways

Please note these are the main exclusions to support referrals. The community pharmacist will review specific symptoms during the consultation

Urinary tract 

infection 

Shingles* Impetigo Infected insect bites Acute sore throat Acute sinusitis Acute otitis media

A UTI is an infection in 
any part of the urinary 
system.

Shingles is an infection 
that causes a painful rash

Impetigo is a common 
infection of the skin. It is 
contagious, which means 
it can be passed on by 
touching.

Insect bites and stings 
can become infected or 
cause a reaction.

Sore throat is a symptom 
resulting from inflammation of 
the upper respiratory tract

Sinusitis is swelling of the 
sinuses, usually caused by 
an infection.
The sinuses are small, empty 
spaces behind your 
cheekbones and forehead 
that connect to the inside of 
the nose.

An infection of the 
middle ear.

Inclusion:
• Female
• Aged between 16 - 64
• Suspected lower UTI

Inclusion:
• 18 years and over
• Suspected case of 

shingles.
• Rash appeared within  

the last 72 hours  - 7 
days

Inclusion:
• 1 year and over
• Signs and symptoms 

of impetigo
• Localised (4 or fewer 

lesions/clusters 
present)

Inclusion:
• 1 year and over
• Infection that is 

present or worsening 
at least 48 hours after 
the initial bite(s) or 
sting(s) 

Inclusion:
• 5 years and over
• Suspected sore throat

Inclusion:
• 12 years and over
• Suspected signs and 

symptoms of sinusitis 
• Symptom duration of 

10 days or more

Inclusion:
• Aged between 1 –

17
• Suspected signs and 

symptoms of acute 
otitis media

Exclusion:
• Male
• <16 or >64
• Pregnant
• Breastfeeding
• Recurrent UTI (2 in 

last 6 months or 3 in 
last 12 months)

• Catheter
• Type 1 or 2 Diabetic

Exclusion:
• < under the age of 18
• Pregnant or suspected 

pregnancy
• Breastfeeding with 

shingle sores on the 
breasts

• Shingles rash onset 
over 7 days ago

Exclusion:
• < under 1 year of age
• Pregnancy or 

suspected pregnancy 
in individuals under 
16 years of age

• Breastfeeding with 
impetigo lesion(s) 
present on the breast 

• Recurrent impetigo (2 
or more episodes in 
the same year)

• Widespread lesions/ 
clusters present

• Systemically unwell

Exclusion:
• < under 1 year of age
• Pregnancy or 

suspected pregnancy 
in individuals under 
16 years of age

• Systemically unwell
• Bite or sting occurred 

while travelling 
outside the UK

Exclusion:
• Individuals under 5 years of 

age
• Pregnancy or suspected 

pregnancy in individuals 
under 16 years of 

• age 
• Recurrent sore 

throat/tonsillitis (7 or more 
significant episodes in the 
preceding 12 months or 5+ 
in each of the preceding 2 
years, or 3+ in the 
preceding three years)

• Previous tonsillectomy

Exclusion:
• Individuals under 12 

years of age 
• Pregnancy or suspected 

pregnancy in individuals 
under 16 years of age 

• Symptom duration of 
less than 10 days

• Recurrent sinusitis ((4 
or more annual 
episodes of sinusitis)

Exclusion:
• Individuals under 1 

year of age or over 
18 years of age

• Pregnancy or 
suspected 
pregnancy in 
individuals under 16

• Recurrent infection  
(3+ episodes in 
preceding 6 months, 
or 4+ episodes in 
the preceding 12 
months with at least 
one episode in the 
past 6 months.)



Pharmacy First: Minor illnesses referrals 

CONDITIONS What conditions are SUITABLE for referral to pharmacists? Do NOT refer in these circumstances

BITES/ STINGS
• Beesting

• Waspsting

•Stings with minor 
redness

• Stings with minor 
swelling

•Drowsy/ fever

•Fastheart rate

•Severe swellingsor 
cramps

COLDS
• Cold sores

• Coughs
•Flu-likesymptoms • Sore throat •Lasted+3 weeks

•Shortnessof breath

•Chest pain

•Unable to swallow

CONGESTION • Blockedor runny nose •Constant need to clear
their throat

• Excessmucus

• Hayfever

•Lasted+3 weeks

•Shortnessof breath

•1 sideobstruction

•Facial swelling

EAR • Earache
•Ear wax
•Blocked ear

• Hearing problems
•Somethingmaybe in the ear
canal
•Discharge

•Severepain.
•Deafness
•Vertigo

EYE
• Conjunctivitis
• Dry/sore tired eyes
• Eye, redor Irritable

•Eye, sticky
•Eyelid problems

• Watery/ runnyeyes
•Severepain
•Pain1 sideonly

•Light sensitivity
•Reduced vision

GASTRIC / 
BOWEL

• Constipation
• Diarrhoea
• Infantcolic

•Heartburn
• Indigestion

• Haemorrhoids
• Rectal pain,
• Vomiting or nausea

•Severe/ on-going
•Lasted+6 weeks

•Patient +55 years
•Blood / Weight loss

GENERAL • Hayfever •Sleep difficulties • Tiredness •Severe/ on-going

GYNAE / THRUSH
• Cystitis

• Vaginal discharge
•Vaginal itch or soreness

•Diabetic / Pregnant
•Under16 / over60

•Unexplained bleeding

•Pharmacytreatment not worked
•Had thrush2x in last6 months

PAIN

• Acute pain
• Ankle or footpain
• Headache
• Hippain or swelling
• Knee or legpain

•Lower backpain
•Lower limb pain
•Migraine

•Shoulderpain

• Sprainsand strains
• Thighor buttockpain
• Wrist,hand or finger pain

•Condition described as severe
or urgent

•Conditionshave been on- going
for+3weeks

•Chestpain / pain
radiating into the shoulder
•Pharmacytreatment not worked
•Sudden onset

SKIN

• Acne, spots and 
pimples
• Athlete's foot
• Blisters on foot
• Dermatitis / dry skin
• Hair loss

•Hayfever
•Nappy rash
•Oral thrush
•Rash - allergy
•Ringworm/ 
threadworm

• Scabies
• Skin dressings
• Skin rash
• Warts/verrucae

• Woundproblems

•Condition described as severe
or urgent

•Conditionshave been on- going
for+3weeks

•Pharmacytreatment not worked
•Skin lesions / blisters with
discharge
•Diabetes related?

MOUTH/ THROAT
• Cold sore blisters
• Flu-likesymptoms

• Hoarseness

•Mouth ulcers
•Sore mouth

•Sore throat

• Oral thrush
• Teething

• Toothache

•Lasted+10 days
•Swollenpainfulgums

•Soresinsidemouth

•Unable to swallow
•Patient has poor immune
system
•Voice change

SWELLING
• Ankle or footswelling

• Lower limb swelling

•Thighorbuttock
swelling
•Toepain or swelling

• Wrist,hand or finger 
swelling

•Condition described as
severeor urgent
•Condition ongoing for +3 weeks

•Discolouration to skin
•Pharmacytreatment not worked
•Recent travel abroad

Service suitability
The service is only for

patients aged over 1 year.

Ver 1.6 NHS England, July 2019.



Clinical 

Pathways

https://www.england.nhs.uk/wp-content/uploads/2023/11/PRN00936_ii_Pharmacy-First-Clinical-Pathways-v.1.6.pdf
https://www.england.nhs.uk/wp-content/uploads/2023/11/PRN00936_ii_Pharmacy-First-Clinical-Pathways-v.1.6.pdf
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Clinical 

Pathways

https://www.england.nhs.uk/wp-content/uploads/2023/11/PRN00936_ii_Pharmacy-First-Clinical-Pathways-v.1.6.pdf


• To help with capacity in practices, so practice appointments can be used 

for patients who really need them 

• To improve access for patients with minor illnesses

• To change patient behaviour so they go to community pharmacy as the 

‘first port of call’ for minor illness and medicines advice

• To support the integration of community pharmacies into the PCN team

• To create improved relationships between practices and community 

pharmacies to deliver high quality and integrated care to patients

• To help patients self-manage their health more effectively with the 

support of community pharmacists

Why is it important for practices to use Pharmacy First?



• >95%  Community pharmacies have registered to provide the service. 

• Community pharmacy contractors are getting funding for Pharmacy First. Community pharmacy 

funding is very different from general practice funding and the two cannot be compared.

• Clinical services from community pharmacies have grown over the last 5 years and Pharmacy First is 

the next step. 

• Many community pharmacists are already experienced in using PGDs for minor illnesses and training 

has been made available to all pharmacists (including locums).

• Workforce and workload remain a challenge for some community pharmacies (as for general 

practice).

• If you are wondering about your local pharmacies, then why not contact them and ask them? 

Pharmacy First will work best for patients when local practices and pharmacies work together.

• If you have particular concerns about a pharmacy that you can’t resolve by contacting them, then 

your ICB Community Pharmacy Clinical Lead may be able to help

Can community pharmacists do this?



● Data shows that 9 out of 10 patients have their episode of care completed by the community 
pharmacist, 

○ Pharmacists onward refer 1 out of 10 patients either back to the practice or to another setting 
such as an urgent treatment centre.

○ This is for many reasons (such as red flags identified or the patient may have deteriorated). 

○ This does not mean the service has failed – rather that it is working as expected.

• The addition of the 7 clinical pathways is expected to reduce the percentage of onward referrals due 
to community pharmacists being able to supply specific prescription only medicines where clinically 
appropriate.

• Improving local relationships and agreeing local ways of working between practices and community 
pharmacists makes managing ‘bounce-backs’ better for practices, pharmacies and ultimately patients.

What about patient ‘bounce-backs’ to the practice?



From 31 Jan 2024, when Pharmacy First launched:

● Pharmacies have new consultation templates for Pharmacy First from whichever of 
the 4 approved suppliers they contract with (PharmOutcomes, Sonar, Cegedim or 
Positive Solutions)

● Practice teams should continue to electronically refer how they do now.  For most 
EMIS practices that is by the integrated EMIS Local Services/PharmaRefer option. 
SystmOne practices may use different choices of standalone platforms, whilst awaiting 
an integrated solution due to be developed by SystmOne.  Practices can send referrals 
by NHS mail, but it is more time consuming for both practices and pharmacies.

● Information will be returned to practices from pharmacies in the same way it is now –
from most pharmacies this is the post event message.

Digital / IT Elements



• As part of the improved digital connectivity between practices 
and pharmacies, community pharmacists will be able to view 
parts of the patient records via GP Connect. They will also use 
GP Connect to send a structured message of the consultation 
record and any medicines supplied back to the practice using GP 
Connect. 

• It is important that the structured message is saved into the 
patient record at the practice so if the patient visits another 
setting for the same episode of care (the practice or another 
pharmacy) then previous actions and medicine supplies can be 
seen. 

• All structured messages will appear in the GP system generic 
workflow ‘for action’. Messages must be acknowledged/ 
actioned by GP staff after which information will be ingested 
into record without the need for transcription or coding. 

Digital / IT Elements (exact date TBC):
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● You can refer patients to Pharmacy First whether they have contacted the practice 

by phone, online or in person. 

● Everyone in the practice who makes appointments for patients should know how to 

refer patients to Pharmacy First

How do I refer patients to Pharmacy First?



Where a patient is suitable:
• Ask them which pharmacy they would like the referral to be sent to (see next slide too)

• Send a referral to the pharmacy using EMIS Local, PharmRefer or NHS mail. The referral contains information 
about why the patient is being referred, for the pharmacist to review ahead of or during the patient’s 
consultation. 

• When the referral is made, the patient initiates contact with the pharmacy.  Please say something to the 
patient such as: ‘Please contact the pharmacy to discuss your treatment and advise that you have been 
referred by your practice. The telephone number and address are as follows….’ 

Other phrases you may find useful when explaining the service to your patients:
• ‘Having listened to your symptoms, I am arranging a same day consultation for you with an NHS community pharmacist 

working with our practice.’

• ‘Pharmacists can now do more assessments and issue prescription only medications for particular conditions if needed’

• ‘You can telephone or visit the pharmacy to have a discussion with the pharmacist in their confidential consultation room. 
The pharmacist will ask questions about your health and your symptoms, including any allergies or any medications 
you’re currently taking.  In some cases, based on your symptoms, they may need to do a quick examination such as if you 
have earache they may look in your ear with an otoscope.’

How do I refer patients to Pharmacy First?



Offering Choice of Pharmacy: Avoid ‘Prescription direction’

Practices cannot exert undue influence on choice of pharmacy

→ If patient has Nominated pharmacy, mention this pharmacy first

→ If patient not able to suggest pharmacy, offer 

→ pharmacies closest to preferred location

Prescription direction to certain pharmacies (bma.org.uk)

https://www.bma.org.uk/advice-and-support/gp-practices/prescribing/prescription-direction-to-certain-pharmacies


• More than 97% community pharmacies across London provide Pharmacy First.

• If you have been sending GP referrals to CPCS then you will already know the details 
of your local pharmacies and if not, your ICB Community Pharmacy Lead or Local 
Pharmaceutical Committee (LPC) can help with this information (see contact details 
in final slides)

• If you are using the integrated EMIS Local option or PharmRefer to send your 
referrals, then participating pharmacies are shown. 
This may be helpful if a patient wants to use a pharmacy further afield.

• You can also use NHS Service Finder - https://servicefinder.nhs.uk/
(explained in following slides)

How do I know which pharmacies I can refer to?

https://servicefinder.nhs.uk/


Service Finder: Sign in to your account - NHS Service Finder

-- Useful for Community Pharmacies & GP Practices to register and use to find non-public Contact Details 

(e.g. GP Practice/Pharmacy Bypass Phone Numbers or NHSmail addresses)

https://servicefinder.nhs.uk/login


https://youtu.be/8nz_h9AvwnI

Service Finder: Demo Video for GP Practices & Pharmacies

https://youtu.be/8nz_h9AvwnI
https://youtu.be/8nz_h9AvwnI
https://youtu.be/8nz_h9AvwnI
https://youtu.be/8nz_h9AvwnI


What happens next/what is the patient journey? 

Patient will have a 1-2-1 private 
consultation with the community 
pharmacist in the pharmacy 
consultation room or via a 
secure remote platform

Patient contacts 

the Pharmacy

The pharmacist will ask the 
patient questions about their 
health. 

This may include their previous 
medical history, any allergies, any 
medicines they are taking and the 
symptoms they are currently 
experiencing. 

For some conditions, the 
pharmacist may request to 
perform a quick examination, such 
as using an otoscope for patients 
presenting with acute otitis media 
symptoms. 

Patient contacts 

the Pharmacy

For minor illness referrals, the 
patient outcomes can be:

- advice; 

- advice and recommend self-care 
products; 

or (in a small percentage of cases) 

- onward referral by the 
community pharmacist back to 
the GP practice or to another 
setting such as an urgent 
treatment centre

Minor Illness 

Referrals

If the referral is for one of the 
7 clinical pathways, the 
patient outcomes also 
include the supply of certain 
prescription only medicines 
when appropriate e.g. 
antibiotics if needed

7 clinical 

pathways



EMIS Local Services → PharmaRefer

https://vm.tiktok.com/ZGekcEsHT/

Let’s hope 
Dr Annie Murphy 
will help all EMIS 
users with further 
updated videos!

https://vm.tiktok.com/ZGekcEsHT/


EMIS Local Services → PharmaRefer
(Demo – South West London Training Hub)

SWL Training 
Hub – From 
26min40sec

https://youtu.be/IvEZxPAOXnE?si=v930KU06HMbQLlh5&t=1600
https://youtu.be/IvEZxPAOXnE?si=v930KU06HMbQLlh5&t=1600


https://youtu.be/G4OxWUQAwU4

NWL ICB:  SystmOne Demo – Pharmacy Services

- Interim process 
which will evolve 
further over time 

https://youtu.be/G4OxWUQAwU4
https://youtu.be/wBDj4RyfxZs
https://youtu.be/wBDj4RyfxZs


Pharmacy 

Services 

Referral 

Form

S1 Demo video

(bit dated):

https://youtu.be/G
4OxWUQAwU4

Contingency 

option using 
NHSmail?

https://youtu.be/G4OxWUQAwU4


Pharmacy 
Services 
Referral 
Form

S1 Demo video:

(bit dated)
https://youtu.be/G
4OxWUQAwU4

Contingency 
option using 
NHSmail?

https://youtu.be/G4OxWUQAwU4


Sending Referrals - BaRS: Booking and Referral Standard - NHS Digital

https://digital.nhs.uk/services/booking-and-referral-standard


Sending Referrals:  Supplier status: GP to Pharmacy First Minor Illness
EMIS – EMIS Local Services/ 
PharmaRefer (additional cost) due to 
add BaRS into EMIS Web/X

TPP S1 – Due to add BaRS into S1 at no 
extra cost

Vision (Cegedim) – Only standalone 
‘Pharmacy Services’ platform?

https://digital.nhs.uk/services/booking-and-referral-standard/supplier-status/supplier-status-referrals-into-pharmacy-application-5


Signposting Referral

Patient Health-seeking behaviour – Contact 
‘Pharmacy First’ rather than GP

Easier & quicker for practice staff

Easier for patient to navigate 
Pharmacy choices/capacity

Digital Exclusion / Health inequalities

Improved Patient Experience if appropriate 
referral (see next slide)

Increased practice workload & 
Needs more staff training: Clinical & IT

Need to manage any Pharmacy capacity / 
service disruption issues etc

National Care Record Service reduces 
need to share medical info

vs

Pharmacies receive £15 payment even if 
‘inappropriate’ referral that does not pass 

Gateway in Clinical Pathway

Higher chance of ‘bounceback’ to 
GP Practices from 

inappropriate signposting

Essential for ‘Minor Illness’ service



What is the benefits of Referral rather than Signposting patients to 
‘go to the pharmacy’?

GP practices should digitally refer patients (as much as possible) to Pharmacy First
rather than signposting and this is essential for the ‘Minor Illness’ pathway.

Patients will receive a 
confidential consultation.  If 
signposted, may be treated as 
self-care support and possibly 
seen by another pharmacy 
team member.
Patients are reassured that 
their concern has been taken 
seriously and the pharmacist 
will be expecting them

If the patient does not contact 
the pharmacy, the pharmacist 
will follow up based upon 
clinical need.

Referrals enable the 
pharmacy to plan and 
manage workload, thereby 
meaning patients are seen in 
a timely manner.

Clinical responsibility for
that episode of patient
care passes to the
pharmacy until it is 
completed or referred
on.

Provides audit trail of
referral and clinical
treatment, which will 
support onward patient
care.

Referral data can evidence
that patients are actively 
being supported to access
appropriate treatment,
evidencing that GP 
practices are supporting
the PCARP.



Find pharmacy services: Find Pharmacy Services - NHS (www.nhs.uk)

- Signposting patients to ‘Find 
pharmacy services’ webpages 
helps them find local 
pharmacies which offer the 
service they require

- Helps explains to patients who 
is eligible for service and what 
to expect

https://www.nhs.uk/service-search/pharmacy


12/02/2024: NHS webpage does not yet link well to 
‘Find a pharmacy’ for clinical pathways

Dear <title> <forename> <surname>,

Pharmacies may be able to offer treatment for the following conditions, 

without you needing to see a GP: sinusitis, sore throat, earache, impetigo, 

infected insect bites, shingles, urinary tract infections (UTIs)

For more info, visit https://bit.ly/pharmacyservice

If you encounter any issues, please contact us back.

Regards <organisation_name>

Clinical Pathways (Pharmacy First):
SMS/NHS App/Email Message Template 1

https://bit.ly/pharmacyservice
https://bit.ly/nhsfindpharmacy
https://bit.ly/pharmacyservice
https://bit.ly/pharmacyservice
https://bit.ly/pharmacyservice


12/02/2024: NHS webpage does not yet link well to 
‘Find a pharmacy’ for clinical pathways

Dear <forename> <surname>,

Pharmacies may be able to offer treatment for Sinusitis, without you needing 

to see a GP.

For more info, visit www.nhs.uk/conditions/sinusitis-sinus-infection/

If you encounter any issues, please contact us back.

Regards <organisation_name>

Clinical Pathways: Sinusitis
SMS/NHS App/Email Message Template 2

https://bit.ly/pharmacyservice
http://www.nhs.uk/conditions/sinusitis-sinus-infection/
http://www.nhs.uk/conditions/sinusitis-sinus-infection/
http://www.nhs.uk/conditions/sinusitis-sinus-infection/
http://www.nhs.uk/conditions/sinusitis-sinus-infection/


12/02/2024: NHS webpage does not yet link well to 
‘Find a pharmacy’ for clinical pathways

Dear <forename> <surname>,

Pharmacies may be able to offer treatment for Sore Throats, without you 

needing to see a GP.

For more info, visit www.nhs.uk/conditions/sore-throat/

If you encounter any issues, please contact us back.

Regards <organisation_name>

Clinical Pathways: Sore Throats 
SMS/NHS App/Email Message Template 3

https://bit.ly/pharmacyservice
http://www.nhs.uk/conditions/sore-throat/
http://www.nhs.uk/conditions/sore-throat/
http://www.nhs.uk/conditions/sore-throat/
http://www.nhs.uk/conditions/sore-throat/
http://www.nhs.uk/conditions/sore-throat/


12/02/2024: NHS webpage does not yet link well to 
‘Find a pharmacy’ for clinical pathways

Dear <forename> <surname>,

Pharmacies may be able to offer treatment for children with Earache, without 

you needing to see a GP.

For more info, visit www.nhs.uk/conditions/earache/

If you encounter any issues, please contact us back.

Regards <organisation_name>

Clinical Pathways: Earache
SMS/NHS App/Email Message Template 4

https://bit.ly/pharmacyservice
http://www.nhs.uk/conditions/earache/
http://www.nhs.uk/conditions/earache/
http://www.nhs.uk/conditions/earache/
http://www.nhs.uk/conditions/earache/


12/02/2024: NHS webpage does not yet link well to 
‘Find a pharmacy’ for clinical pathways

Dear <forename> <surname>,

Pharmacies may be able to offer treatment for Impetigo, without you needing 

to see a GP.

For more info, visit www.nhs.uk/conditions/impetigo/

If you encounter any issues, please contact us back.

Regards <organisation_name>

Clinical Pathways: Impetigo
SMS/NHS App/Email Message Template 5

https://bit.ly/pharmacyservice
http://www.nhs.uk/conditions/impetigo/
http://www.nhs.uk/conditions/impetigo/
http://www.nhs.uk/conditions/impetigo/
http://www.nhs.uk/conditions/impetigo/
http://www.nhs.uk/conditions/impetigo/


12/02/2024: NHS webpage does not yet link well to 
‘Find a pharmacy’ for clinical pathways

Dear <forename> <surname>,

Pharmacies may be able to offer treatment for infected Insect Bites, without 

you needing to see a GP.

For more info, visit www.nhs.uk/conditions/insect-bites-and-stings/

If you encounter any issues, please contact us back.

Regards <organisation_name>

Clinical Pathways: Infected Insect Bites
SMS/NHS App/Email Message Template 6

https://bit.ly/pharmacyservice
http://www.nhs.uk/conditions/insect-bites-and-stings/
http://www.nhs.uk/conditions/insect-bites-and-stings/
http://www.nhs.uk/conditions/insect-bites-and-stings/
http://www.nhs.uk/conditions/insect-bites-and-stings/


12/02/2024: NHS webpage does not yet link well to 
‘Find a pharmacy’ for clinical pathways

Dear <forename> <surname>,

Pharmacies may be able to offer treatment for Shingles, without you needing 

to see a GP.

For more info, visit www.nhs.uk/conditions/shingles/

If you encounter any issues, please contact us back.

Regards <organisation_name>

Clinical Pathways: Shingles
SMS/NHS App/Email Message Template 7

https://bit.ly/pharmacyservice
http://www.nhs.uk/conditions/shingles/
http://www.nhs.uk/conditions/shingles/
http://www.nhs.uk/conditions/shingles/
http://www.nhs.uk/conditions/shingles/


12/02/2024: NHS webpage does not yet link well to 
‘Find a pharmacy’ for clinical pathways

Dear <forename> <surname>,

Pharmacies may be able to offer treatment for women with Urinary Tract 

Infections (UTIs), without you needing to see a GP.

For more info, visit www.nhs.uk/conditions/urinary-tract-infections-utis/

If you encounter any issues, please contact us back.

Regards <organisation_name>

Clinical Pathways: Urinary Tract Infections
SMS/NHS App/Email Message Template 8

https://bit.ly/pharmacyservice
http://www.nhs.uk/conditions/urinary-tract-infections-utis/
http://www.nhs.uk/conditions/urinary-tract-infections-utis/
http://www.nhs.uk/conditions/urinary-tract-infections-utis/
http://www.nhs.uk/conditions/urinary-tract-infections-utis/


No self-referral available for ‘Minor illness’ –
Requires a GP referral (no relevant NHS webpage yet)

Dear <title> <forename> <surname>,

Following our discussion, you have been referred to your chosen pharmacy for 

further assessment. You can also find their contact details at:

https://bit.ly/nhsfindpharmacy

If you encounter any issues, please contact us back. 

Regards <organisation_name>

Minor Illness  (Pharmacy First):
SMS/NHS App/Email Message Template 9

https://bit.ly/pharmacyservice
https://bit.ly/nhsfindpharmacy
https://bit.ly/nhsfindpharmacy
https://bit.ly/pharmacyservice
https://bit.ly/pharmacyservice


Blood Pressure (BP) Checks:
SMS/NHS App/Email Message Template 10

Dear <title> <forename> <surname>,

You can find a local pharmacy that offers free blood pressure (BP) checks 

using this link: www.nhs.uk/pharmacybloodpressurecheck

If you encounter any issues, please contact us back.

Regards <organisation_name>

NHS website explains service to patient and helps them   
find pharmacy that offers this service

http://www.nhs.uk/pharmacybloodpressurecheck
http://www.nhs.uk/pharmacybloodpressurecheck
http://www.nhs.uk/pharmacybloodpressurecheck
http://www.nhs.uk/pharmacybloodpressurecheck
http://www.nhs.uk/pharmacybloodpressurecheck
https://youtu.be/wBDj4RyfxZs


Dear <title> <forename> <surname>,

You can find a local pharmacy that offers the contraceptive pill without a 

prescription using this link: www.nhs.uk/pharmacycontraceptionservice

If you encounter any issues, please contact us back.

Regards <organisation_name>

Contraceptive Pill from Pharmacy:
SMS/NHS App/Email Message Template 11

NHS website explains service to patient and helps them   
find pharmacy that offers this service

http://www.nhs.uk/pharmacycontraceptionservice
http://www.nhs.uk/pharmacycontraceptionservice
http://www.nhs.uk/pharmacycontraceptionservice
http://www.nhs.uk/pharmacycontraceptionservice
http://www.nhs.uk/pharmacycontraceptionservice


Dear <title> <forename> <surname>,

You can get the emergency contraceptive pill from most local pharmacies. 

Get more information by visiting:

https://bit.ly/3SPI3G2

If you encounter any issues, please contact us back.

Regards <organisation_name>

Emergency Contraception:
SMS/NHS App/Email Message Template 12

Hoping to produce a better short NHS website URL!

https://bit.ly/3SPI3G2
https://nhs-my.sharepoint.com/personal/svijayadeva_nhs_net/Documents/Pharmacy%20First/Blood%20Pressure%20Screenshot.png
https://bit.ly/3SPI3G2
https://bit.ly/3SPI3G2
https://bit.ly/3SPI3G2


Useful for certain patients/new medicines to help 
reduce practice workload?

Dear <title> <forename> <surname>,

If you're prescribed a medicine to treat a long-term condition for the first 

time, you may be able to get help and advice about your medicine from a 

local pharmacist.  Visit this link for more details:

https://bit.ly/pharmacynewmedicineservice

If you encounter any issues, please contact us back.

Regards <organisation_name>

New Medicine Service from Pharmacy:
SMS/NHS App/Email Message Template 13

https://bit.ly/pharmacynewmedicineservice
https://bit.ly/nhscovid19test
https://bit.ly/pharmacynewmedicineservice
https://bit.ly/pharmacynewmedicineservice


Dear <title> <forename> <surname>,

Use this link https://bit.ly/nhscovid19test to check if you are eligible to get a 

free Covid-19 Lateral Flow test and how to find a local pharmacy that offers 

this service.

If you encounter any issues, please contact us back.

Regards <organisation_name>

NHS webpage explains who is eligible for free Covid-19 
test on NHS

Covid-19 Lateral Flow Test at Pharmacy:
SMS/NHS App/Email Message Template 14

https://bit.ly/nhscovid19test
https://bit.ly/nhscovid19test
https://youtu.be/wBDj4RyfxZs
https://bit.ly/nhscovid19test
https://bit.ly/nhscovid19test


Dear <title> <forename> <surname>,

You can find a local pharmacy that offers NHS Flu vaccination using this link: 

https://bit.ly/pharmacyfluvaccine

If you encounter any issues, please contact us back.

Regards <organisation_name>

Perhaps backup message if practice unable to offer patient 
flu vaccination (if lack of stock/appointments)?

Flu vaccination at Pharmacy:
SMS/NHS App/Email Message Template 15

https://bit.ly/pharmacyfluvaccine
https://bit.ly/pharmacyfluvaccine
https://bit.ly/pharmacyfluvaccine
https://bit.ly/pharmacyfluvaccine
https://bit.ly/pharmacyfluvaccine


Likely this general NHS webpage for pharmacy services 
will continue to evolve.

Dear <title> <forename> <surname>,

Visit this link for services that you can receive from local pharmacies:

https://bit.ly/nhspharmacyhelp

If you encounter any issues, please contact us back.

Regards <organisation_name>

Pharmacy Service (General):
SMS/NHS App/Email Message Template 16

https://bit.ly/nhspharmacyhelp
https://bit.ly/nhspharmacyhelp
https://youtu.be/wBDj4RyfxZs
https://bit.ly/nhspharmacyhelp
https://bit.ly/nhspharmacyhelp


Accurx:  Template Pharmacy Messages

- Default messages from Accurx,

but may wish to add further ones 
for your organisation.

- Add suitable SNOMED codes linked to 
each template:

‘Signposting to community pharmacy’ 
(1084461000000101) 

‘Pharmacy First service’ 
(983341000000102)

- Raised need for more specific SNOMED codes, 
including to track referrals & update legacy CPCS 
codes 

?need to adjust codes used if new codes emerge



TPP  Communication Annexe – e.g. For NWL ICB,  Search ‘Pharmacy’ messages



TPP SystmOne - Add ‘Communication Annexe’ to your Toolbar (if not present)

Organisational Preferences → Toolbars → Amend Toolbar → Amend Button Set →
Search for ‘Communication Annexe’ in Available Buttons →
Double click on it to add to Toolbar → Use Arrows to move to Preferred Position →OK



• Practices can ask pharmacies to complete clinic and ambulatory checks

• It may be useful for practices who have patients on their hypertension 

registers without an up-to-date BP reading

• It may be useful for practices with patients with a high initial reading who 

need ambulatory follow up

• All readings will be returned to the practice for updating patient records

• There is an NHS website postcode search tool to enable patients to find 

local pharmacies who deliver the Blood Pressure Check Service.

● Community pharmacy teams can offer people over the age of 

40, without a diagnosis of hypertension, a BP check to find 

those with undiagnosed hypertension.  In addition, they can 

also carry out BP checks at the request of practices.

NHS Community Pharmacy Blood Pressure Check Service

General practices can refer patients to community pharmacies for both clinic 

and ambulatory measurements

https://www.nhs.uk/nhs-services/prescriptions-and-pharmacies/find-a-pharmacy-that-offers-free-blood-pressure-checks/


https://youtu.be/MqR_a1DitOE

Direct patients to ‘Find a Pharmacy’ on NHS website

Watch video 
to understand 
the patient 
experience & 
how it works

https://youtu.be/MqR_a1DitOE
https://youtu.be/MqR_a1DitOE
https://youtu.be/MqR_a1DitOE


● This service enables community pharmacies to initiate 

and continue supplies of oral contraception.

NHS Community Pharmacy Oral Contraception Service

• From 1 March 2024, all participating pharmacies will be 

initiating and continuing supply.

• There is an NHS website postcode search tool to enable patients 

to find local pharmacies who deliver the contraception service.

• Practices can refer people into this service or women can self-

present at the pharmacy

https://www.nhs.uk/nhs-services/prescriptions-and-pharmacies/find-a-pharmacy-offering-contraceptive-pill-without-prescription/


Online Consultation Platforms:

Signposting:  Menu level / Form level 

Future:     Referrals?  But MHRA Medical Device?



1) Pharmacy First: Overview

2) Referral & Signposting

3) Receiving Consultations 

4) Digital Promotional Materials

Content:



GP Connect: Update Record
- Due to be rolled out during Mar 2024      

(by GP System supplier)

- Over time, expected to become the standard for 

all consultation outcomes sent from outside 

general practice



Access to patient’s GP record



EMIS – Receiving Consultation Messages

EMIS Web - GP Connect 

Update Record 

(emisnow.com)

https://www.emisnow.com/csm?id=kb_article&sysparm_article=KB5001632


EMIS – Receiving Consultation Messages
- EMIS Web - GP Connect 

Update Record (emisnow.com)

For pilot organisations only:

To activate the GP Connect Update Record 
functionality, in Organisation 
Configuration, select Edit Organisation, 
then scroll down to the option Accept GP 
Connect Update Record via MESH and 
select Yes. Click OK to save. 

You will be prompted to restart EMIS Web 
to complete the activation.

https://www.emisnow.com/csm?id=kb_article&sysparm_article=KB5001632


EMIS – Receiving Consultation Messages
- EMIS Web - GP Connect Update Record (emisnow.com)

- Workflow then 

select 

Workflow 

Manager 

- In the left-hand 

pane, click 

Document 

Management. 

The sender will 

always be 

'EXTERNAL, USER'.

https://www.emisnow.com/csm?id=kb_article&sysparm_article=KB5001632


EMIS – Receiving Consultation Messages
- EMIS Web - GP Connect Update Record (emisnow.com)

https://www.emisnow.com/csm?id=kb_article&sysparm_article=KB5001632


TPP SystmOne –
Pharmacy First

- Pharmacy First – TPP (tpp-uk.com)

https://tpp-uk.com/pharmacy-first/


TPP SystmOne – Receiving Consultation Messages

- Arrive as 

incoming 

Tasks 

with 

different 

Task 

Types



TPP SystmOne – Receiving Consultation Messages

Structured 

with Coded 

Information



TPP SystmOne – Receiving Consultation Messages

- S1 GP Practice can choose 

how to file Third-party 

incoming messages

- Organisation 

Preferences→Interoperability

→Incoming Messages

- Default is Automatically filing 

into the patient record and 

automatically marked as 

‘Hidden from Online Services’. 

A task will be generated to 

allow users to review the 

incoming message and amend 

the online visibility where 

appropriate.

Auto-filing can help reduce practice 

workload and improve patient experience 

(e.g. reception able to see pharmacy 

message in records if patient calls 

practice before practice has managed to 

review message)

https://youtu.be/wBDj4RyfxZs


1) Pharmacy First: Overview

2) Signposting & Referral,

3) Receiving Consultations

4) Digital Promotional Materials

Content:



Promotional 
Materials -

DHSC

Pharmacy assets | Help 
Us Help You - Primary 
Care Services | 
Campaign Resource 
Centre (dhsc.gov.uk)

https://campaignresources.dhsc.gov.uk/campaigns/help-us-help-you-primary-care/think-pharmacy-first/
https://campaignresources.dhsc.gov.uk/campaigns/help-us-help-you-primary-care/think-pharmacy-first/
https://campaignresources.dhsc.gov.uk/campaigns/help-us-help-you-primary-care/think-pharmacy-first/


Help Us Help You -
Primary Care | 
Campaigns | 
Campaign Resource 
Centre (dhsc.gov.uk)

Promotional 
Materials -

DHSC

https://campaignresources.dhsc.gov.uk/campaigns/help-us-help-you-primary-care/


Promotional 
Materials -

CPE
Pharmacy First: 
resources to promote 
the service - Community 
Pharmacy England 
(cpe.org.uk)

https://cpe.org.uk/our-news/pharmacy-first-resources-to-promote-the-service/


Media 
Screen

Versions

Promotion 
in Waiting 

Rooms



https://youtu.be/Idmaxo7Ez-w

https://youtu.be/Idmaxo7Ez-w


General use - OneDrive (sharepoint.com)

https://psncorg-my.sharepoint.com/personal/melinda_mabbutt_cpe_org_uk/_layouts/15/onedrive.aspx?ga=1&id=%2Fpersonal%2Fmelinda%5Fmabbutt%5Fcpe%5Forg%5Fuk%2FDocuments%2FPharmacy%20First%20promotional%20resources%2FVideo%20and%20digital%20screen%20graphics%2FGeneral%20use


DHSC/CPE Pharmacy First videos

Find in Numed & Jayex Media Libraries 

Or download from DHSC / CPE links:

Pharmacy assets | 
Help Us Help You -
Primary Care Services 
| Campaign Resource 
Centre (dhsc.gov.uk)

Pharmacy First: 
resources to promote 
the service - Community 
Pharmacy England 
(cpe.org.uk)

https://campaignresources.dhsc.gov.uk/campaigns/help-us-help-you-primary-care/think-pharmacy-first/
https://cpe.org.uk/our-news/pharmacy-first-resources-to-promote-the-service/


Promotional Materials:
Efforts on Social Media

https://vm.tiktok.com/ZGekWu5JT/

https://vm.tiktok.com/ZGekWu5JT/


Promotional Materials:
Efforts on Social Media

https://youtu.be/-CyLDZA05Do

https://youtu.be/-CyLDZA05Do








Find a pharmacy 

offering service

Free Blood Pressure 

Checks at a Pharmacy



Find a pharmacy 

offering service

Free Blood Pressure 

Checks at a Pharmacy



Find a pharmacy 

offering service

Free Blood Pressure 

Checks at a Pharmacy



Find a pharmacy 

offering service

Need the Contraceptive Pill?

Visit a Pharmacy



Promote NHS App as preferred option 
for repeat prescription requests

- Practice posters / media screens / 
websites
- Email autoreplies / signatures 

- Notices near letterboxes to avoid paper 
script if possible

- - Engaging with Community pharmacies to 
also display poster near counter & front 
door

More Info

3. Repeat PrescriptionsGive pharmacies posters to promote NHS App, 
which also helps patients find pharmacy services

https://youtu.be/vgbYA4tNt8g
https://digital.nhs.uk/services/nhs-app/nhs-app-guidance-for-gp-practices
https://youtu.be/P7YDFCujRAw
https://youtu.be/P7YDFCujRAw
https://youtu.be/P7YDFCujRAw


• A national toolkit for general practices and PCNs containing lots of helpful, more detailed 
information about the Pharmacy First service is in development Link to be shared once published

• Talk to your local community pharmacists about the Pharmacy First service

• Local community pharmacists, ICB Community Pharmacy Clinical Leads and the LPCs are 
working together to support delivery of Pharmacy First.  They may contact you to offer 
local support and to put you in touch with local community pharmacists who you may 
already be working with.

• You might find it helpful to print off slides which show the conditions that can be 
electronically referred to community pharmacies.

• For more information on any of the PCARP pharmacy services (Pharmacy First, Blood 
Pressure Checks and Oral Contraception) please contact your Community Pharmacy 
Clinical Lead (details on next slide).

Next steps



ICB Community Pharmacy Leads / 
Local Pharmaceutical Committee (LPC) Contacts:

ICB
Community Pharmacy 
Lead(s) Name(s)*

Community Pharmacy Lead(s) 
Emails LPC LPC Emails

South East London Ashfaq Khan ashfaq.khan@selondonics.nhs.uk South East London LPC LPC@communitypharmacysel.org
South West 
London Dina Thakker* dina.thakker@swlondon.nhs.uk South West London LPC amit.patel22@nhs.net
North Central 
London Kristina Petrou* kristina.petrou@nhs.net Camden & Islington LPC ceo.cam.isl.lpc@gmail.com 

Middlesex Group of LPCs group@middlesexpharmacy.org
North West 
London Sangeeta Sharma sangeeta.sharma@nhs.net

Kensington, Chelsea & 
Westminster LPC communitypharmacy.kcw@gmail.com

Sonali Patel sonali.patel1@nhs.net Middlesex Group of LPCs group@middlesexpharmacy.org

North East London Yogendra Parmar* yogendra.parmar@nhs.net North East London LPC office@cpnel.org

Rita Shah* rita.shah4@nhs.net

*Note that from 31st March 
2024 some of the ICB 
Community Pharmacy Leads 
may change

mailto:ashfaq.khan@selondonics.nhs.uk
mailto:LPC@communitypharmacysel.org
mailto:dina.thakker@swlondon.nhs.uk
mailto:amit.patel22@nhs.net
mailto:kristina.petrou@nhs.net
mailto:ceo.cam.isl.lpc@gmail.com
mailto:group@middlesexpharmacy.org
mailto:sangeeta.sharma@nhs.net
mailto:communitypharmacy.kcw@gmail.com
mailto:sonali.patel1@nhs.net
mailto:group@middlesexpharmacy.org
mailto:yogendra.parmar@nhs.net
mailto:office@cpnel.org
mailto:rita.shah4@nhs.net


Pharmacy First:
NHS England » Community Pharmacy advanced service specification: NHS 

Pharmacy First Service

Promotional 
Materials (DHSC):

Pharmacy assets | Help Us Help You - Primary Care Services | Campaign 

Resource Centre (dhsc.gov.uk)

Promotional 
Materials (CPE):

Pharmacy First: resources to promote the service - Community Pharmacy 

England (cpe.org.uk)

Find a Pharmacy 
Service:

Find Pharmacy Services - NHS (www.nhs.uk)

Blood Pressure 
Checks Demo Video:

https://youtu.be/MqR_a1DitOE

Profile Manager: https://organisation.nhswebsite.nhs.uk/

Service Finder: NHS Service Finder

Service Finder Demo: https://youtu.be/8nz_h9AvwnI

EMIS Guidance: EMIS Web - GP Connect Update Record (emisnow.com)

SystmOne Guidance: Pharmacy First – TPP (tpp-uk.com

Further support needed? Email 
your ICB Community Pharmacy leadClosing Questions & Useful Links

https://www.england.nhs.uk/publication/community-pharmacy-advanced-service-specification-nhs-pharmacy-first-service/
https://campaignresources.dhsc.gov.uk/campaigns/help-us-help-you-primary-care/think-pharmacy-first/
https://cpe.org.uk/our-news/pharmacy-first-resources-to-promote-the-service/
https://www.nhs.uk/service-search/pharmacy
https://youtu.be/MqR_a1DitOE
https://organisation.nhswebsite.nhs.uk/
https://servicefinder.nhs.uk/login
https://youtu.be/8nz_h9AvwnI
https://www.emisnow.com/csm?id=kb_article&sysparm_article=KB5001632
https://tpp-uk.com/pharmacy-first/
https://youtu.be/N3pR7soopv8

