
HARP Connect Service
Housing Advice, Resettlement and Prevention

About HARP Connect
HARP is funded by London Councils to 
provide a pan London floating support 
service to ex offenders with complex 
needs.  We work with clients both in 
custody and the community, offering a 
‘through the gate’ service on the day of 
release.  We recognise the importance 
of working in a trauma informed 
way to achieve long term sustainable 
interventions, reducing the rates of 
homelessness and the risks of re-offending.

Criteria
We work with low to medium risk 
offenders, who are:

	 Over the age of 25
	 Under probation supervision
	 Have multiple support needs
	 Have no dependants (in their 
prospective accommodation)

	 And are returning to a London 
borough.
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What we offer
We work alongside probation and 
other agencies within the criminal justice 
services to provide an integrated support 
package.  Based on the varied needs 
of the client group, we’ve developed 
working relationships with a variety of 
external services including those offering 
substance support, health interventions 
and specialised debt and welfare advice. 

Case Workers offer up to three months 
of intensive support, this includes move 
on training which we’ve found equips 
clients with the skills and confidence to 
maintain their tenancies.  In addition, we 
provide nine months of ongoing tenancy 
sustainment, supporting both clients and 
landlords where issues may arise.  

All clients have access to a range of  
internal services – St Mungo’s Recovery 
College for education and training 
and the Outside In network for peer 
mentoring and support. 
 
 

Referrals
If you’d like a copy of  
our referral form, please email  
HarpConnect@mungos.org.   
Our team are regularly based at:

	 HMP Brixton (covering the South 
East of London)

	 HMP Wandsworth (covering the 
South West of London)

	 HMP Pentonville (covering the 
North East of London)

	 HMP Wormwood Scrubs (covering 
the North West of London).

For more information
Email:  
HarpConnect@mungos.org

For more information please contact:
St Mungo’s, Fifth Floor, 3 Thomas More Square,
London E1W 1YW
Tel: 020 3856 6000  www.mungos.org

Registered Charity No. 1149085   Company No. 8225808 (England and Wales)    
Housing Association No. LH0279

 

London Councils is committed to fighting for more 
resources for London and getting the best possible 
deal for London’s 33 councils.  To read about 
London Councils’ grants funding and the work of 
some of the groups we support please visit  
www.londoncouncils.gov.uk/services/grants


