
Dr Shanker Vijay - GP Lead, Digital Transformation, NHS England (London)

Register with a 
GP Surgery Service
- National NHS Online Solution -

Scan/Click to Try it!

Scan/
Click for 
More 
Info

https://youtu.be/-dJjKaVr3to
https://register.int.gp-registration.nhs.uk/1234
https://digital.nhs.uk/services/register-with-a-gp-surgery-service
https://uk.linkedin.com/in/drvijayadeva
https://digital.nhs.uk/services/register-with-a-gp-surgery-service
https://register.int.gp-registration.nhs.uk/1234
https://digital.nhs.uk/services/register-with-a-gp-surgery-service
https://uk.linkedin.com/in/drvijayadeva
https://register.int.gp-registration.nhs.uk/1234


https://youtu.be/TaC1lk7KVzI?si=p0rqvye2SutdnTWi


Challenge:

‘Register with a GP Surgery’ 
service is simple to use and        

quick to setup.

Could you go live by the end 
of this webinar?

(By accessing ‘Profile Manager’)

NHS App 
Demo Video

Scan/Click to Try it!

Profile Manager

https://youtu.be/TiiEAYldmlg
https://organisation.nhswebsite.nhs.uk/
https://youtu.be/TiiEAYldmlg
https://register.int.gp-registration.nhs.uk/1234
https://register.int.gp-registration.nhs.uk/1234
https://youtu.be/TiiEAYldmlg
https://youtu.be/TiiEAYldmlg
https://organisation.nhswebsite.nhs.uk/
https://organisation.nhswebsite.nhs.uk/
https://organisation.nhswebsite.nhs.uk/


Several practices have
‘hit the target’ by going 
live during these webinars, 
using ‘Profile Manager’.

Perhaps just to avoid 
hearing from me again??!!

NHS App 
Demo Video

Scan/Click to Try it!

Profile Manager

https://youtu.be/TiiEAYldmlg
https://organisation.nhswebsite.nhs.uk/
https://youtu.be/TiiEAYldmlg
https://register.int.gp-registration.nhs.uk/1234
https://register.int.gp-registration.nhs.uk/1234
https://youtu.be/TiiEAYldmlg
https://youtu.be/TiiEAYldmlg
https://organisation.nhswebsite.nhs.uk/
https://organisation.nhswebsite.nhs.uk/
https://organisation.nhswebsite.nhs.uk/


How does it work?

Why should we use it?

How do we set it up?     

Questions & Links

Register with a GP Surgery Service
Structure of Webinar: 

Scan/Click to Try it!

https://youtu.be/-dJjKaVr3to
https://register.int.gp-registration.nhs.uk/1234
https://register.int.gp-registration.nhs.uk/1234


A) How does it work?

NHS App 
Demo Video

How does it work?

Scan/Click to Try it!

https://youtu.be/TiiEAYldmlg
https://youtu.be/TiiEAYldmlg
https://youtu.be/TiiEAYldmlg
https://youtu.be/TiiEAYldmlg
https://youtu.be/TiiEAYldmlg
https://register.int.gp-registration.nhs.uk/1234
https://register.int.gp-registration.nhs.uk/1234


- GOV.UK and NHS.UK
- Accessibility Standards 

(WCAG 2.2 AA)
- Common, clear design
- Transactions online

Online Approach

WCAG

https://www.gov.uk/renew-adult-passport
https://www.gov.uk/vehicle-tax
https://www.nhs.uk/service-search/find-a-gp
https://www.gov.uk/service-manual/helping-people-to-use-your-service/understanding-wcag
https://www.gov.uk/service-manual/helping-people-to-use-your-service/understanding-wcag


Try it:  
https://register.int.gp-
registration.nhs.uk/1234

Scan/Click to Try it!

Overview: ‘Register with a GP Surgery’ service

48%

1   Free online patient registration service for practices in England

2   Access service via NHS ‘Find a GP’ webpage,  NHS App  
& Practice Website/Poster/Message with URL link 

3   Reduce admin burden for practices
- Manages Catchment area
- 93.7% patient matched to NHS record
- Fewer avoidable exceptions/rejections

4   Digital Exclusion: Link to ‘Paper’ version of form

77.9%

https://register.int.gp-registration.nhs.uk/1234
https://register.int.gp-registration.nhs.uk/1234
https://register.int.gp-registration.nhs.uk/1234
https://register.int.gp-registration.nhs.uk/1234
https://digital.nhs.uk/services/register-with-a-gp-surgery-service/benefits-and-features/testimonials/patient-charity-and-patient-advocacy-group-testimonials
https://digital.nhs.uk/services/register-with-a-gp-surgery-service/benefits-and-features/testimonials/patient-charity-and-patient-advocacy-group-testimonials
https://digital.nhs.uk/services/register-with-a-gp-surgery-service/benefits-and-features/testimonials/patient-charity-and-patient-advocacy-group-testimonials
https://register.int.gp-registration.nhs.uk/1234


What questions are asked and why…
- Questions include

everything needed to 
register a patient 

- Chosen based on 
insights from:
1) GPs
2) Professionals  

working in GP               
surgeries

3) NHS digital teams
4) Patients

- Questions are
continuously added, 
changed or removed 
based on user 
feedback if it will 
improve the service.

https://digital.nhs.uk/services/register-with-a-gp-surgery-
service/get-help-using-the-service/questions-asked

Questions Asked

https://digital.nhs.uk/services/register-with-a-gp-surgery-service/get-help-using-the-service/questions-asked
https://digital.nhs.uk/services/register-with-a-gp-surgery-service/get-help-using-the-service/questions-asked
https://digital.nhs.uk/services/register-with-a-gp-surgery-service/get-help-using-the-service/questions-asked
https://digital.nhs.uk/services/register-with-a-gp-surgery-service/get-help-using-the-service/questions-asked
https://digital.nhs.uk/services/register-with-a-gp-surgery-service/get-help-using-the-service/questions-asked


Register with a GP Surgery Service

Quick Slide through 
Slides of Questions!

NHS App Demo Video Scan/Click to Try it!

https://youtube.com/shorts/2drlS-YUKYM?feature=share
https://youtu.be/TiiEAYldmlg
https://register.int.gp-registration.nhs.uk/1234
https://register.int.gp-registration.nhs.uk/1234
https://youtu.be/TiiEAYldmlg
https://youtu.be/TiiEAYldmlg


1. Single form –
Questions adjusts to 

patient’s profile          
(i.e. adult vs child)  

& situation 

2. No need for separate 
GMS1 form

3. NHS Login (optional)

Scan/Click to Try it!

Continue without

Myself

https://register.int.gp-registration.nhs.uk/1234
https://register.int.gp-registration.nhs.uk/1234
https://register.int.gp-registration.nhs.uk/1234
https://register.int.gp-registration.nhs.uk/1234
https://register.int.gp-registration.nhs.uk/1234
https://register.int.gp-registration.nhs.uk/1234


Adult 
Registration

Scan/Click to Try it!

https://register.int.gp-registration.nhs.uk/1234
https://register.int.gp-registration.nhs.uk/1234
https://register.int.gp-registration.nhs.uk/1234
https://register.int.gp-registration.nhs.uk/1234


If know 
NHS number

Yes

Scan/Click to Try it!

https://register.int.gp-registration.nhs.uk/1234
https://register.int.gp-registration.nhs.uk/1234
https://register.int.gp-registration.nhs.uk/1234
https://register.int.gp-registration.nhs.uk/1234


If previously 
registered 

with a UK GP

Scan/Click to Try it!

https://register.int.gp-registration.nhs.uk/1234
https://register.int.gp-registration.nhs.uk/1234
https://register.int.gp-registration.nhs.uk/1234
https://register.int.gp-registration.nhs.uk/1234
https://register.int.gp-registration.nhs.uk/1234
https://register.int.gp-registration.nhs.uk/1234
https://register.int.gp-registration.nhs.uk/1234


Current UK address

Scan/Click to Try it!

Yes

https://register.int.gp-registration.nhs.uk/1234
https://register.int.gp-registration.nhs.uk/1234
https://register.int.gp-registration.nhs.uk/1234
https://register.int.gp-registration.nhs.uk/1234
https://register.int.gp-registration.nhs.uk/1234
https://register.int.gp-registration.nhs.uk/1234
https://register.int.gp-registration.nhs.uk/1234


If practice does not accept 
out of catchment area

Scan/Click to Try it!

https://register.int.gp-registration.nhs.uk/1234
https://register.int.gp-registration.nhs.uk/1234
https://register.int.gp-registration.nhs.uk/1234
https://register.int.gp-registration.nhs.uk/1234
https://register.int.gp-registration.nhs.uk/1234
https://register.int.gp-registration.nhs.uk/1234
https://register.int.gp-registration.nhs.uk/1234


Scan/Click to Try it!

If practice 
might accept 

out of 
catchment 

area

https://register.int.gp-registration.nhs.uk/1234
https://register.int.gp-registration.nhs.uk/1234
https://register.int.gp-registration.nhs.uk/1234
https://register.int.gp-registration.nhs.uk/1234
https://register.int.gp-registration.nhs.uk/1234
https://register.int.gp-registration.nhs.uk/1234
https://register.int.gp-registration.nhs.uk/1234


Contact 
Details

Scan/Click to Try it!

https://register.int.gp-registration.nhs.uk/1234
https://register.int.gp-registration.nhs.uk/1234
https://register.int.gp-registration.nhs.uk/1234
https://register.int.gp-registration.nhs.uk/1234
https://register.int.gp-registration.nhs.uk/1234
https://register.int.gp-registration.nhs.uk/1234


Gender

Scan/Click to Try it!

https://register.int.gp-registration.nhs.uk/1234
https://register.int.gp-registration.nhs.uk/1234
https://register.int.gp-registration.nhs.uk/1234
https://register.int.gp-registration.nhs.uk/1234


Ethnicity

Scan/Click to Try it!

https://register.int.gp-registration.nhs.uk/1234
https://register.int.gp-registration.nhs.uk/1234
https://register.int.gp-registration.nhs.uk/1234
https://register.int.gp-registration.nhs.uk/1234
https://register.int.gp-registration.nhs.uk/1234
https://register.int.gp-registration.nhs.uk/1234


Interpreter

Scan/Click to Try it!

Yes

https://register.int.gp-registration.nhs.uk/1234
https://register.int.gp-registration.nhs.uk/1234
https://register.int.gp-registration.nhs.uk/1234
https://register.int.gp-registration.nhs.uk/1234
https://register.int.gp-registration.nhs.uk/1234
https://register.int.gp-registration.nhs.uk/1234


Yes

Scan/Click to Try it!

Choose/
Change 

Pharmacy 
for EPS - 1

https://register.int.gp-registration.nhs.uk/1234
https://register.int.gp-registration.nhs.uk/1234
https://register.int.gp-registration.nhs.uk/1234
https://register.int.gp-registration.nhs.uk/1234
https://register.int.gp-registration.nhs.uk/1234
https://register.int.gp-registration.nhs.uk/1234


Scan/Click to Try it!

Choose/
Change 

Pharmacy 
for EPS - 2

https://register.int.gp-registration.nhs.uk/1234
https://register.int.gp-registration.nhs.uk/1234
https://register.int.gp-registration.nhs.uk/1234
https://register.int.gp-registration.nhs.uk/1234
https://register.int.gp-registration.nhs.uk/1234
https://register.int.gp-registration.nhs.uk/1234
https://register.int.gp-registration.nhs.uk/1234


Member of UK 
Armed Forces / 
Family member 
registered with 

Defence Medical 
Services

Yes

Scan/Click to Try it!

https://register.int.gp-registration.nhs.uk/1234
https://register.int.gp-registration.nhs.uk/1234
https://register.int.gp-registration.nhs.uk/1234
https://register.int.gp-registration.nhs.uk/1234
https://register.int.gp-registration.nhs.uk/1234
https://register.int.gp-registration.nhs.uk/1234


Emergency 
Contact

Yes

Scan to Try it!Scan/Click to Try it!

https://register.int.gp-registration.nhs.uk/1234
https://register.int.gp-registration.nhs.uk/1234
https://register.int.gp-registration.nhs.uk/1234
https://register.int.gp-registration.nhs.uk/1234
https://register.int.gp-registration.nhs.uk/1234


Yes

Scan/Click to Try it!

Recent move to UK

https://register.int.gp-registration.nhs.uk/1234
https://register.int.gp-registration.nhs.uk/1234
https://register.int.gp-registration.nhs.uk/1234
https://register.int.gp-registration.nhs.uk/1234


Where
Born

Scan/Click to Try it!

https://register.int.gp-registration.nhs.uk/1234
https://register.int.gp-registration.nhs.uk/1234
https://register.int.gp-registration.nhs.uk/1234
https://register.int.gp-registration.nhs.uk/1234


Scan/Click to Try it!

Yes
Yes

Recent move to UK

https://register.int.gp-registration.nhs.uk/1234
https://register.int.gp-registration.nhs.uk/1234
https://register.int.gp-registration.nhs.uk/1234
https://register.int.gp-registration.nhs.uk/1234
https://register.int.gp-registration.nhs.uk/1234


Scan/Click to Try it!

Yes

TB Screening 
(Optional)

https://register.int.gp-registration.nhs.uk/1234
https://register.int.gp-registration.nhs.uk/1234


Current GP Surgery

Scan/Click to Try it!

https://register.int.gp-registration.nhs.uk/1234
https://register.int.gp-registration.nhs.uk/1234
https://register.int.gp-registration.nhs.uk/1234
https://register.int.gp-registration.nhs.uk/1234


Medical 
Conditions

Yes

Scan to Try it!Scan/Click to Try it!

https://register.int.gp-registration.nhs.uk/1234
https://register.int.gp-registration.nhs.uk/1234
https://register.int.gp-registration.nhs.uk/1234
https://register.int.gp-registration.nhs.uk/1234
https://register.int.gp-registration.nhs.uk/1234
https://register.int.gp-registration.nhs.uk/1234


Allergies

Yes

Scan/Click to Try it!

https://register.int.gp-registration.nhs.uk/1234
https://register.int.gp-registration.nhs.uk/1234
https://register.int.gp-registration.nhs.uk/1234
https://register.int.gp-registration.nhs.uk/1234


Mental 
Health 

conditions

Yes

Scan/Click to Try it!

https://register.int.gp-registration.nhs.uk/1234
https://register.int.gp-registration.nhs.uk/1234
https://register.int.gp-registration.nhs.uk/1234
https://register.int.gp-registration.nhs.uk/1234


Disabilities

Yes

Scan/Click to Try it!

https://register.int.gp-registration.nhs.uk/1234
https://register.int.gp-registration.nhs.uk/1234
https://register.int.gp-registration.nhs.uk/1234
https://register.int.gp-registration.nhs.uk/1234


Have a 
Carer

Yes

Scan/Click to Try it!

https://register.int.gp-registration.nhs.uk/1234
https://register.int.gp-registration.nhs.uk/1234
https://register.int.gp-registration.nhs.uk/1234
https://register.int.gp-registration.nhs.uk/1234
https://register.int.gp-registration.nhs.uk/1234


Yes

Are a Carer

Scan/Click to Try it!

https://register.int.gp-registration.nhs.uk/1234
https://register.int.gp-registration.nhs.uk/1234
https://register.int.gp-registration.nhs.uk/1234
https://register.int.gp-registration.nhs.uk/1234


Communication
Needs

Scan/Click to Try it!

Yes

https://register.int.gp-registration.nhs.uk/1234
https://register.int.gp-registration.nhs.uk/1234
https://register.int.gp-registration.nhs.uk/1234
https://register.int.gp-registration.nhs.uk/1234


Reasonable 
Adjustments

Scan/Click to Try it!

Yes

https://register.int.gp-registration.nhs.uk/1234
https://register.int.gp-registration.nhs.uk/1234
https://register.int.gp-registration.nhs.uk/1234
https://register.int.gp-registration.nhs.uk/1234


Medication

Yes

Scan/Click to Try it!

https://register.int.gp-registration.nhs.uk/1234
https://register.int.gp-registration.nhs.uk/1234
https://register.int.gp-registration.nhs.uk/1234
https://register.int.gp-registration.nhs.uk/1234
https://register.int.gp-registration.nhs.uk/1234


Height & 
Weight

Scan/Click to Try it!

https://register.int.gp-registration.nhs.uk/1234
https://register.int.gp-registration.nhs.uk/1234
https://register.int.gp-registration.nhs.uk/1234
https://register.int.gp-registration.nhs.uk/1234
https://register.int.gp-registration.nhs.uk/1234


Alcohol

https://register.int.gp-registration.nhs.uk/1234
https://register.int.gp-registration.nhs.uk/1234
https://register.int.gp-registration.nhs.uk/1234


Smoking

Yes

Scan/Click to Try it!

https://register.int.gp-registration.nhs.uk/1234
https://register.int.gp-registration.nhs.uk/1234
https://register.int.gp-registration.nhs.uk/1234
https://register.int.gp-registration.nhs.uk/1234


Summary Care Record

Scan/Click to Try it!

https://register.int.gp-registration.nhs.uk/1234
https://register.int.gp-registration.nhs.uk/1234
https://register.int.gp-registration.nhs.uk/1234


Child Registration

Scan/Click to Try it!

https://register.int.gp-registration.nhs.uk/1234
https://register.int.gp-registration.nhs.uk/1234
https://register.int.gp-registration.nhs.uk/1234
https://register.int.gp-registration.nhs.uk/1234
https://register.int.gp-registration.nhs.uk/1234
https://register.int.gp-registration.nhs.uk/1234
https://register.int.gp-registration.nhs.uk/1234


Education / Other involved in Care

https://register.int.gp-registration.nhs.uk/1234
https://register.int.gp-registration.nhs.uk/1234
https://register.int.gp-registration.nhs.uk/1234


Vaccinations / Other Carers

https://register.int.gp-registration.nhs.uk/1234
https://register.int.gp-registration.nhs.uk/1234
https://register.int.gp-registration.nhs.uk/1234


Pre-check 
prior to 

submission

Scan/Click to Try it!

https://register.int.gp-registration.nhs.uk/1234
https://register.int.gp-registration.nhs.uk/1234
https://register.int.gp-registration.nhs.uk/1234
https://register.int.gp-registration.nhs.uk/1234
https://register.int.gp-registration.nhs.uk/1234


Registration 
application 
submitted!

Scan/Click to Try it!

https://register.int.gp-registration.nhs.uk/1234
https://register.int.gp-registration.nhs.uk/1234
https://register.int.gp-registration.nhs.uk/1234
https://register.int.gp-registration.nhs.uk/1234


How does 
the practice 
receive the 
completed 

online 
registration 

form?



Registration forms received via NHSmail

- Received from: noreply.gp-registration@nhs.net

- Patient information included in BOTH       
1) Body of email  2) Attached PDF

- Important details highlighted at top of 
email – e.g:
- Use of NHS login
- Outside Catchment area

- Manual Data Entry (‘Cut and Paste’)

- Optional:  Automatic message via     
NHS Notify to inform patient when 
registered

mailto:noreply.gp-registration@nhs.net


How do new patients find 
your practice’s ‘Register with a GP 
Surgery’ service?

1)  Practice Website / Promotion

2)  NHS website – Find a GP

3)  NHS App

4)  ‘Paper form’
version NHS App 

Demo Video
Find a GP

https://youtu.be/TiiEAYldmlg
https://www.nhs.uk/service-search/find-a-gp
https://youtu.be/TiiEAYldmlg
https://youtu.be/TiiEAYldmlg


- Add practice’s unique registration 
link to practice website

Scan/Click to Try it!

Practice Website/Promotion

Practice Poster/ 
Media Screen/ 
Social Media/ 
SMS / Email

https://register.int.gp-registration.nhs.uk/1234
https://register.int.gp-registration.nhs.uk/1234


NHS website 
– Find a GP

Find a GP

https://www.nhs.uk
/service-

search/find-a-gp

https://www.nhs.uk/service-search/find-a-gp
https://www.nhs.uk/service-search/find-a-gp
https://www.nhs.uk/service-search/find-a-gp
https://www.nhs.uk/service-search/find-a-gp
https://www.nhs.uk/service-search/find-a-gp
https://www.nhs.uk/service-search/find-a-gp
https://www.nhs.uk/service-search/find-a-gp


‘Register with a GP Surgery’ 
integrated with NHS App 

Demo Video

https://youtu.be
/TiiEAYldmlg

NHS App
Over 33.6 million patients   

(3 in 4 adults) with NHS App

https://youtu.be/TiiEAYldmlg
https://youtu.be/TiiEAYldmlg
https://youtu.be/TiiEAYldmlg
https://youtu.be/TiiEAYldmlg
https://youtu.be/TiiEAYldmlg
https://youtu.be/TiiEAYldmlg
https://youtu.be/TiiEAYldmlg
https://youtu.be/TiiEAYldmlg
https://youtu.be/TiiEAYldmlg


Paper 
Form 

Version 
(PRF1)

Download from  
Profile Manager

https://organi
sation.nhswe
bsite.nhs.uk/

- Pages 1 & 2

https://gp-registration.nhs.uk/PRF1-050723.pdf
https://gp-registration.nhs.uk/PRF1-050723.pdf
https://organisation.nhswebsite.nhs.uk/
https://organisation.nhswebsite.nhs.uk/
https://organisation.nhswebsite.nhs.uk/


Download from  
Profile Manager

https://organi
sation.nhswe
bsite.nhs.uk/

Paper 
Form 

Version 
(PRF1)

- Pages 3 & 4

https://gp-registration.nhs.uk/PRF1-050723.pdf
https://gp-registration.nhs.uk/PRF1-050723.pdf
https://organisation.nhswebsite.nhs.uk/
https://organisation.nhswebsite.nhs.uk/
https://organisation.nhswebsite.nhs.uk/
https://gp-registration.nhs.uk/PRF1-050723.pdf


Download from  
Profile Manager

https://organi
sation.nhswe
bsite.nhs.uk/

- Pages 5 & 6

Paper 
Form 

Version 
(PRF1)

https://gp-registration.nhs.uk/PRF1-050723.pdf
https://gp-registration.nhs.uk/PRF1-050723.pdf
https://organisation.nhswebsite.nhs.uk/
https://organisation.nhswebsite.nhs.uk/
https://organisation.nhswebsite.nhs.uk/
https://gp-registration.nhs.uk/PRF1-050723.pdf


Download from  
Profile Manager

https://organi
sation.nhswe
bsite.nhs.uk/

Paper 
Form 

Version 
(PRF1)

- Pages 7 & 8

https://gp-registration.nhs.uk/PRF1-050723.pdf
https://gp-registration.nhs.uk/PRF1-050723.pdf
https://organisation.nhswebsite.nhs.uk/
https://organisation.nhswebsite.nhs.uk/
https://organisation.nhswebsite.nhs.uk/
https://gp-registration.nhs.uk/PRF1-050723.pdf


How does it work?

Why should we use it?

How do we set it up?     

Questions & Links

Register with a GP Surgery Service
Structure of Webinar: 

Scan/Click to Try it!

https://youtu.be/-dJjKaVr3to
https://register.int.gp-registration.nhs.uk/1234
https://register.int.gp-registration.nhs.uk/1234
https://register.int.gp-registration.nhs.uk/1234


“I can’t see any benefits from the 
online ‘Register with a GP Surgery’ 

service. 
I’m sticking with our paper 

registration forms”

Why should we use it?

Scan/Click to Try it! Scan/Click for More Info

https://register.int.gp-registration.nhs.uk/1234
https://digital.nhs.uk/services/register-with-a-gp-surgery-service
https://digital.nhs.uk/services/register-with-a-gp-surgery-service
https://digital.nhs.uk/services/register-with-a-gp-surgery-service
https://digital.nhs.uk/services/register-with-a-gp-surgery-service
https://register.int.gp-registration.nhs.uk/1234
https://digital.nhs.uk/services/register-with-a-gp-surgery-service


Latest uptake data: 
https://digital.nhs.uk/services/regist
er-with-a-gp-surgery-service/service-
uptake-information

Uptake Data

Enrolled Practices across England:
- 4883 practices (77.9%) enrolled (as per 02/10/2024)
- 733 practices (63.7%) across London; 70.8% NWL ICB

https://digital.nhs.uk/services/register-with-a-gp-surgery-service/service-uptake-information
https://digital.nhs.uk/services/register-with-a-gp-surgery-service/service-uptake-information
https://digital.nhs.uk/services/register-with-a-gp-surgery-service/service-uptake-information
https://digital.nhs.uk/services/register-with-a-gp-surgery-service/service-uptake-information
https://digital.nhs.uk/services/register-with-a-gp-surgery-service/service-uptake-information


NWL - 100 Practices not currently enrolled with ‘Register with a GP Surgery service’ (02/10/2024):

https://digital.nhs.uk/services/register-with-a-gp-surgery-service/service-uptake-information


Benefits for Practices

Benefits

https://digital.nhs.uk/services/register-with-a-gp-surgery-service/benefits-and-features
https://digital.nhs.uk/services/register-with-a-gp-surgery-service/benefits-and-features
https://digital.nhs.uk/services/register-with-a-gp-surgery-service/benefits-and-features
https://digital.nhs.uk/services/register-with-a-gp-surgery-service/benefits-and-features


GP Contract 2024/2025 - Requirement to use both 
online and ‘paper’ form 
version of  ‘Register with a 
GP Surgery’ service by 
October 2024

- Put aside the contract →
Aim is that you ‘want’ to 
use it, rather than feel you 
‘have’ to use it.  

PRN01111-letter-gp-contract-
arrangements-24-25.pdf 
(england.nhs.uk)

GP Contract Letter

https://register.int.gp-registration.nhs.uk/1234
https://www.england.nhs.uk/wp-content/uploads/2024/02/PRN01111-letter-gp-contract-arrangements-24-25.pdf
https://www.england.nhs.uk/wp-content/uploads/2024/02/PRN01111-letter-gp-contract-arrangements-24-25.pdf
https://www.england.nhs.uk/wp-content/uploads/2024/02/PRN01111-letter-gp-contract-arrangements-24-25.pdf
https://www.england.nhs.uk/wp-content/uploads/2024/02/PRN01111-letter-gp-contract-arrangements-24-25.pdf
https://www.england.nhs.uk/wp-content/uploads/2024/02/PRN01111-letter-gp-contract-arrangements-24-25.pdf
https://www.england.nhs.uk/wp-content/uploads/2024/02/PRN01111-letter-gp-contract-arrangements-24-25.pdf


Are patients more likely to chose practices 
with ‘Register online’ option?

No other online registration solution will show up as 
‘Register online’ option on ‘Find a GP’ 

Can your practice afford NOT to use the service if your 
neighbouring practices are? Find a GP

Impact of ‘Register Online’
option on ‘Find a GP’

https://www.nhs.uk/service-search/find-a-gp
https://www.nhs.uk/service-search/find-a-gp
https://www.nhs.uk/service-search/find-a-gp


Feedback from Practices

"The new system of online registrations simplifies the 
process for both patients and the practice team.

The online registrations team are also providing regular 
helpful updates in response to practice feedback"

Adam Wragg – Practice Manager, Hillview Surgery, Ealing, London

“Its brilliant – anything that cuts paper forms and feels 
more NHS branded is very welcome – the work around 

we had on our websites created SO much extra 
verification work that we are very pleased to see the 

back of that process!”

Victoria Wells – Practice Manager, Hillcrest Surgery, Ealing, 
London

“Process is very simple. 
Reception staff quite happy with it“

Fionnuala O’Donnell
– Practice Manager, 

The Argyle Surgery, Ealing, London

https://digital.nhs.uk/services/register-with-a-gp-surgery-service/benefits-and-features/testimonials/gp-practice-testimonials


Feedback from Patients

https://digital.nhs.uk/services/register-with-a-gp-surgery-service/benefits-and-features/testimonials/patient-charity-and-patient-advocacy-group-testimonials
https://digital.nhs.uk/services/register-with-a-gp-surgery-service/benefits-and-features/testimonials/patient-charity-and-patient-advocacy-group-testimonials
https://digital.nhs.uk/services/register-with-a-gp-surgery-service/benefits-and-features/testimonials/patient-charity-and-patient-advocacy-group-testimonials
https://digital.nhs.uk/services/register-with-a-gp-surgery-service/benefits-and-features/testimonials/patient-charity-and-patient-advocacy-group-testimonials
https://digital.nhs.uk/services/register-with-a-gp-surgery-service/benefits-and-features/testimonials/patient-charity-and-patient-advocacy-group-testimonials
https://digital.nhs.uk/services/register-with-a-gp-surgery-service/benefits-and-features/testimonials/patient-charity-and-patient-advocacy-group-testimonials
https://digital.nhs.uk/services/register-with-a-gp-surgery-service/benefits-and-features/testimonials/patient-charity-and-patient-advocacy-group-testimonials
https://digital.nhs.uk/services/register-with-a-gp-surgery-service/benefits-and-features/testimonials/patient-charity-and-patient-advocacy-group-testimonials


Limitations
- Roadmap: Link to local questions/content
- Avoids too many onerous questions for 

patient as barrier to register
- Able to suggest changes to national team

- Variable quality of patient responses
- Practice capacity to use data received

- GP2GP Transfer of records
- Can still digitally send/receive patient  

supplementary questions/forms

- ID/Proof of Address not required to register
- Able to have supplementary local process 

(e.g. via NHSmail) for patient to send 
documents to practice 

Primary Medical Care 
Policy & Guidance Manual

NHS Login authentication only:
Patients unable to upload Photo ID / Proof of 

Address / Other documents (e.g. 
Immunisation History/Records etc) 

Standardised Questions: 
Unable to customise questions locally

https://www.england.nhs.uk/publication/primary-medical-care-policy-and-guidance-manual-pgm/
https://www.england.nhs.uk/publication/primary-medical-care-policy-and-guidance-manual-pgm/
https://digital.nhs.uk/services/register-with-a-gp-surgery-service/get-help-using-the-service/automated-registrations


Is ‘Register with a GP Surgery’ safer tech than alternatives?

Do we adequately test the safety/experience of purchased I.T?

.…..or do we assume others have 
and it must be ok as lots of people 
are already using it?



Future Roadmap: 
Interoperability & Localisation 

- Ability to link to further ‘Local 
questions/content’

- Core GP IT systems                  
(likely Jan 2025 for EMIS & TPP) 
to start to directly receive 
registrations and add info to 
record

→ Interim: Automation       
providers can (at cost) 
reduce manual Data Entry

- Updated patient contact data 
like email address and phone 
number to be applied directly 
to the Personal Demographics 
Service (PDS) rather than this 
data being updated via local 
staff and systems.

- Primary Care Registration Management 
(PCRM) is replacing  National Health 
Application and Infrastructure Services (NHAIS)

- Similar to how Cervical Screening Management 
System (CSMS) replaced NHAIS / Open Exeter  

https://digital.nhs.uk/services
/register-with-a-gp-surgery-
service/benefits-and-
features/roadmap Roadmap

https://digital.nhs.uk/services/register-with-a-gp-surgery-service/benefits-and-features/roadmap
https://digital.nhs.uk/services/register-with-a-gp-surgery-service/benefits-and-features/roadmap
https://digital.nhs.uk/services/register-with-a-gp-surgery-service/benefits-and-features/roadmap
https://digital.nhs.uk/services/register-with-a-gp-surgery-service/benefits-and-features/roadmap
https://digital.nhs.uk/services/register-with-a-gp-surgery-service/benefits-and-features/roadmap
https://digital.nhs.uk/services/register-with-a-gp-surgery-service/benefits-and-features/roadmap
https://digital.nhs.uk/services/register-with-a-gp-surgery-service/benefits-and-features/roadmap


Demo of Automation: https://youtu.be/rDIr5xDkaDc

Automating patient registrations using Robotic Process Automation (RPA)

RPA Demo

Automated 
Registrations

https://youtu.be/rDIr5xDkaDc
https://youtu.be/rDIr5xDkaDc
https://digital.nhs.uk/services/register-with-a-gp-surgery-service/get-help-using-the-service/automated-registrations
https://digital.nhs.uk/services/register-with-a-gp-surgery-service/get-help-using-the-service/automated-registrations
https://youtu.be/rDIr5xDkaDc
https://youtu.be/rDIr5xDkaDc
https://digital.nhs.uk/services/register-with-a-gp-surgery-service/get-help-using-the-service/automated-registrations
https://youtu.be/rDIr5xDkaDc
https://digital.nhs.uk/services/register-with-a-gp-surgery-service/get-help-using-the-service/automated-registrations
https://youtu.be/rDIr5xDkaDc
https://digital.nhs.uk/services/register-with-a-gp-surgery-service/get-help-using-the-service/automated-registrations


- RPA (Robotic Process Automation) is a technology that uses digital robots to emulate 
human actions interacting with digital systems

- ‘Register with a GP Surgery’ team have worked with RPA providers to develop interim RPA 
solutions for the NHSE registration form to further reduce practice admin workload

JifJaff

Royal Free London (NHS 
Foundation Trust)

Automating patient registrations using Robotic Process Automation (RPA)

Automated 
Registrations

SystmOne

GP Automate

Healthtech 1

JifJaff

Royal Free London (NHS 
Foundation Trust)

EMIS

https://digital.nhs.uk/services/register-with-a-gp-surgery-service/get-help-using-the-service/automated-registrations
https://digital.nhs.uk/services/register-with-a-gp-surgery-service/get-help-using-the-service/automated-registrations
https://digital.nhs.uk/services/register-with-a-gp-surgery-service/get-help-using-the-service/automated-registrations
https://digital.nhs.uk/services/register-with-a-gp-surgery-service/get-help-using-the-service/automated-registrations


Not keen to end your existing online Registration form/process?
Not sure ‘Register with a GP Surgery’ (RGS) service will suit your practice?

You can turn off / turn on RGS yourself via ‘NHS Profile Manager’

Perhaps your journey could start by exploring RGS in parallel with your 
existing registration process and review progress with interoperability?

Profile Manager

We believe you will grow to love RGS 

https://organisation.nhswebsite.nhs.uk/
https://organisation.nhswebsite.nhs.uk/
https://organisation.nhswebsite.nhs.uk/
https://organisation.nhswebsite.nhs.uk/
https://organisation.nhswebsite.nhs.uk/


How does it work?

Why should we use it?

How do we set it up?     

Questions & Links

Register with a GP Surgery Service
Structure of Webinar: 

Scan/Click to Try it!

https://youtu.be/-dJjKaVr3to
https://register.int.gp-registration.nhs.uk/1234
https://register.int.gp-registration.nhs.uk/1234
https://register.int.gp-registration.nhs.uk/1234


How do we      
set it up?

https://youtu.be/nYx-2RXs_XM
https://youtu.be/nYx-2RXs_XM
https://youtu.be/nYx-2RXs_XM


suggested steps to get the most out of 
‘Register with a GP Surgery’ service 

Relax…you don’t have to do all of them.
And you don’t have to do them in this order. 

Don’t worry about remembering them,  
as we will share these slides and a 

webinar recording.

https://youtu.be/nYx-2RXs_XM
https://youtu.be/nYx-2RXs_XM


Enrol for service via NHS Profile Manager

For service support, email:
ssd.nationalservicedesk@nhs.net 

or call 0300 303 5035.
Support is available 24 hours a 
day, 7 days a week.

Profile Manager

https://organisation.
nhswebsite.nhs.uk/

https://organisation.nhswebsite.nhs.uk/
https://organisation.nhswebsite.nhs.uk/
https://organisation.nhswebsite.nhs.uk/
https://organisation.nhswebsite.nhs.uk/
https://organisation.nhswebsite.nhs.uk/
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Confirmation of Setup, including: Practice’s unique URL
- Instantly shown on NHS Profile Manager webpage
- Email sent to practice
- ‘Find my GP’ webpage usually updated within 48hrs

https://gp-registration.nhs.uk/[your practice ODS Code]
(e.g. https://gp-registration.nhs.uk/H1234)

https://gp-registration.nhs.uk/[your practice ODS Code]

https://organisation.nhswebsite.nhs.uk/
https://organisation.nhswebsite.nhs.uk/


Profile Manager

https://organisation.
nhswebsite.nhs.uk/

To turn service off

https://organisation.nhswebsite.nhs.uk/
https://organisation.nhswebsite.nhs.uk/
https://organisation.nhswebsite.nhs.uk/
https://organisation.nhswebsite.nhs.uk/
https://organisation.nhswebsite.nhs.uk/


To turn service off

Profile Manager

https://organisation.
nhswebsite.nhs.uk/

https://organisation.nhswebsite.nhs.uk/
https://organisation.nhswebsite.nhs.uk/
https://organisation.nhswebsite.nhs.uk/
https://organisation.nhswebsite.nhs.uk/


Profile Manager

https://organisation.
nhswebsite.nhs.uk/

To turn service off

https://organisation.nhswebsite.nhs.uk/
https://organisation.nhswebsite.nhs.uk/
https://organisation.nhswebsite.nhs.uk/
https://organisation.nhswebsite.nhs.uk/


To turn service off
…..and back on!

Profile Manager

https://organisation.
nhswebsite.nhs.uk/

https://organisation.nhswebsite.nhs.uk/
https://organisation.nhswebsite.nhs.uk/
https://organisation.nhswebsite.nhs.uk/
https://organisation.nhswebsite.nhs.uk/


Not able to quickly access 
‘NHS Profile Manager’ to enrol?

Alternatively complete a quick form using this link:
'Register with a GP Surgery' Service Enrollment Form

Or Email: england.register-gp-surgery.support@nhs.net

Include:
- Practice Name & ODS code
- Practice Manager’s Email
- Practice’s Shared NHSmail address 

(to receive forms)

Rapid Enrollment

https://forms.office.com/pages/responsepage.aspx?id=slTDN7CF9UeyIge0jXdO4ycahkEbA2pMl8xFbe0GZ_JUOU0xRERUMlA2WTBTUzkyNkZUVFJMODNYSC4u
https://forms.office.com/pages/responsepage.aspx?id=slTDN7CF9UeyIge0jXdO4ycahkEbA2pMl8xFbe0GZ_JUOU0xRERUMlA2WTBTUzkyNkZUVFJMODNYSC4u
https://forms.office.com/pages/responsepage.aspx?id=slTDN7CF9UeyIge0jXdO4ycahkEbA2pMl8xFbe0GZ_JUOU0xRERUMlA2WTBTUzkyNkZUVFJMODNYSC4u
mailto:england.register-gp-surgery.support@nhs.net
https://forms.office.com/pages/responsepage.aspx?id=slTDN7CF9UeyIge0jXdO4ycahkEbA2pMl8xFbe0GZ_JUOU0xRERUMlA2WTBTUzkyNkZUVFJMODNYSC4u
https://forms.office.com/pages/responsepage.aspx?id=slTDN7CF9UeyIge0jXdO4ycahkEbA2pMl8xFbe0GZ_JUOU0xRERUMlA2WTBTUzkyNkZUVFJMODNYSC4u


- Quickest initial test is to use NHS ‘Find a GP’ webpage using your 

GP Practice postcode 

- If your GP practice is not shown at the top of list of      

possible practices,  then there could be an issue.

https://digital.nhs.uk/services/register-with-a-gp-surgery-
service/get-help-using-the-service/catchment-area-questions

- 20% practices believed to have 

incorrectly drawn catchment 

areas 

Check Catchment area

Catchment Area 
Questions

https://www.nhs.uk/service-search/find-a-gp
https://digital.nhs.uk/services/register-with-a-gp-surgery-service/get-help-using-the-service/catchment-area-questions
https://digital.nhs.uk/services/strategic-data-collection-service-sdcs
https://digital.nhs.uk/services/register-with-a-gp-surgery-service/get-help-using-the-service/catchment-area-questions
https://digital.nhs.uk/services/register-with-a-gp-surgery-service/get-help-using-the-service/catchment-area-questions


- To access Catchment area hub, you need to first be registered with 

Strategic Data Collection Service (SDCS):

https://digital.nhs.uk/services/strategic-data-collection-service-sdcs

- Guide on how to update and manage your catchment area: 
https://digital.nhs.uk/binaries/content/assets/website-assets/services/register-

with-a-gp-surgery-service/resources-hub/update-catchment-for-your-surgery.pdf

Email: ssd.nationalservicedesk@nhs.net (might change)

GP Catchment Area Hub:
- https://gp-catchment-welcome-nhsgisscw.hub.arcgis.com/

- Email: scwcsu.catchment.support@nhs.net

- Multiple staff can have access to ‘view’ catchment area,

but only one staff member can have rights to ‘edit’ area

- Further user guides accessible from hub

Amending Catchment area

Catchment Area Hub

SDCS

https://digital.nhs.uk/services/strategic-data-collection-service-sdcs
https://digital.nhs.uk/services/strategic-data-collection-service-sdcs
https://digital.nhs.uk/binaries/content/assets/website-assets/services/register-with-a-gp-surgery-service/resources-hub/update-catchment-for-your-surgery.pdf
https://digital.nhs.uk/services/strategic-data-collection-service-sdcs
https://digital.nhs.uk/services/strategic-data-collection-service-sdcs
mailto:ssd.nationalservicedesk@nhs.net
https://gp-catchment-welcome-nhsgisscw.hub.arcgis.com/
https://digital.nhs.uk/services/strategic-data-collection-service-sdcs
https://gp-catchment-welcome-nhsgisscw.hub.arcgis.com/
mailto:scwcsu.catchment.support@nhs.net
https://gp-catchment-welcome-nhsgisscw.hub.arcgis.com/
https://gp-catchment-welcome-nhsgisscw.hub.arcgis.com/
https://gp-catchment-welcome-nhsgisscw.hub.arcgis.com/
https://digital.nhs.uk/services/strategic-data-collection-service-sdcs


● For surgeries that are ‘Not accepting out of area registrations’, 
- Do not receive any patient applications outside their catchment area
- Patients are re-directed to NHS ‘Find a GP’ to see 

a list of appropriate and accepting surgeries.

● For surgeries that ‘Accept out of area registrations’,
- Patients see a warning that you might not accept the registration, 
but they can continue with submitting the registration form.

● If unsure of current catchment preference,  find your surgery on ‘Find a GP’
by searching your surgery postcode. The status will either be 

- or 
- ‘Blank’ which indicates out of area registrations are not accepted.

● If you have updated your catchment area preference during the latest 
round of eDEC, it should be applied in time. However if you wish to change 
your catchment preference faster, please contact NHS UK Service Desk 
(nhswebsite.servicedesk@nhs.net).

Catchment area preference - eDec

https://digital.nhs.uk/services/strategic-data-collection-service-sdcs
https://www.nhs.uk/service-search/find-a-gp
https://www.nhs.uk/service-search/find-a-gp
mailto:nhswebsite.servicedesk@nhs.net


Create ‘Registrations’ inbox subfolder & NHSmail rule

noreply.gp-registration@nhs.net

mailto:noreply.gp-registration@nhs.net


Submit a 
Test patient 
registration 
to check 
email safely 
received!

Practice Testimonials
(source of Photo)

https://digital.nhs.uk/services/register-with-a-gp-surgery-service/find-out-more-about-the-service-and-its-benefits/gp-practice-testimonials
https://digital.nhs.uk/services/register-with-a-gp-surgery-service/find-out-more-about-the-service-and-its-benefits/gp-practice-testimonials
https://digital.nhs.uk/services/register-with-a-gp-surgery-service/benefits-and-features/testimonials/gp-practice-testimonials
https://digital.nhs.uk/services/register-with-a-gp-surgery-service/benefits-and-features/testimonials/gp-practice-testimonials
https://digital.nhs.uk/services/register-with-a-gp-surgery-service/find-out-more-about-the-service-and-its-benefits/gp-practice-testimonials


Update Data Entry Template on GP IT system

- Update any registration data entry template used to mirror order of data from ‘Register with a GP Surgery’ service

- Feedback given to ICBs / National team to explore if such templates can be created/maintained centrally

https://youtu.be/rDIr5xDkaDc
https://digital.nhs.uk/services/register-with-a-gp-surgery-service/


NHS Notify: Registration Message
- Automatic message sent to new patient when practice processes registration
- Attempts 1st NHS App message → then Email→ SMS →Post

Want to 
activate it? 
Use ‘Profile 
Manager’

NHS Notify: 
Registration 

Message

https://digital.nhs.uk/services/register-with-a-gp-surgery-service/get-help-using-the-
service/telling-patients-when-you-accept-their-registration

https://digital.nhs.uk/services/register-with-a-gp-surgery-service/get-help-using-the-service/telling-patients-when-you-accept-their-registration
https://digital.nhs.uk/services/register-with-a-gp-surgery-service/get-help-using-the-service/telling-patients-when-you-accept-their-registration
https://digital.nhs.uk/services/register-with-a-gp-surgery-service/get-help-using-the-service/telling-patients-when-you-accept-their-registration
https://digital.nhs.uk/services/register-with-a-gp-surgery-service/get-help-using-the-service/telling-patients-when-you-accept-their-registration
https://digital.nhs.uk/services/register-with-a-gp-surgery-service/get-help-using-the-service/telling-patients-when-you-accept-their-registration
https://digital.nhs.uk/services/register-with-a-gp-surgery-service/get-help-using-the-service/telling-patients-when-you-accept-their-registration
https://digital.nhs.uk/services/register-with-a-gp-surgery-service/get-help-using-the-service/telling-patients-when-you-accept-their-registration
https://digital.nhs.uk/services/register-with-a-gp-surgery-service/get-help-using-the-service/telling-patients-when-you-accept-their-registration


Select ‘Sign up..’ 
on ‘Profile 
Manager’

Profile Manager

NHS Notify: 
Registration Message

https://organisation.
nhswebsite.nhs.uk/

https://organisation.nhswebsite.nhs.uk/
https://organisation.nhswebsite.nhs.uk/
https://organisation.nhswebsite.nhs.uk/
https://organisation.nhswebsite.nhs.uk/
https://organisation.nhswebsite.nhs.uk/


Select 
‘View Details’

Profile Manager

https://organisation.
nhswebsite.nhs.uk/

NHS Notify: 
Registration Message

https://organisation.nhswebsite.nhs.uk/
https://organisation.nhswebsite.nhs.uk/
https://organisation.nhswebsite.nhs.uk/
https://organisation.nhswebsite.nhs.uk/


Select 
‘Send registration 

message’

NHS Notify: 
Registration Message

Profile Manager

https://organisation.
nhswebsite.nhs.uk/

https://organisation.nhswebsite.nhs.uk/
https://organisation.nhswebsite.nhs.uk/
https://organisation.nhswebsite.nhs.uk/
https://organisation.nhswebsite.nhs.uk/


Select ‘Yes’ → then ‘Continue’

NHS Notify: 
Registration Message

Profile Manager

https://organisation.
nhswebsite.nhs.uk/

https://organisation.nhswebsite.nhs.uk/
https://organisation.nhswebsite.nhs.uk/
https://organisation.nhswebsite.nhs.uk/
https://organisation.nhswebsite.nhs.uk/


Did you know it is faster for us to process your registration form if completed online?
If possible, visit our website or scan this code. 

Switch ‘Paper’ Registration Form
Use ‘Paper’ version of ‘Register with a GP Surgery’ form (PRF1) for patients who require a non-digital 

solution.  The ‘paper’ form includes a message on 1st page to promote registering online (see below). 

You could always add additional local pages to the end of the paper PRF1 form if required. 

NHS England/Digital ‘Paper’ version (PRF1) of the online form helps practices with consistency 

when managing online or offline registration form completion.

https://digital.nhs.uk/services/register-with-a-gp-surgery-service/
https://digital.nhs.uk/services/register-with-a-gp-surgery-service/


Download Paper 
form (PDF) from 

‘Profile Manager’

or use link

Download from  
Profile Manager

https://gp-registration.nhs.uk/PRF1-050723.pdf

https://organisation.
nhswebsite.nhs.uk/

https://organisation.nhswebsite.nhs.uk/
https://organisation.nhswebsite.nhs.uk/
https://organisation.nhswebsite.nhs.uk/
https://organisation.nhswebsite.nhs.uk/
https://digital.nhs.uk/services/register-with-a-gp-surgery-service/
https://gp-registration.nhs.uk/PRF1-050723.pdf
https://organisation.nhswebsite.nhs.uk/


Download from  
Profile Manager

https://organisation.
nhswebsite.nhs.uk/

Download Paper 
form (PDF) from 

‘Profile Manager’

or use link
https://gp-registration.nhs.uk/PRF1-050723.pdf

https://organisation.nhswebsite.nhs.uk/
https://organisation.nhswebsite.nhs.uk/
https://gp-registration.nhs.uk/PRF1-050723.pdf
https://organisation.nhswebsite.nhs.uk/
https://organisation.nhswebsite.nhs.uk/
https://gp-registration.nhs.uk/PRF1-050723.pdf


Translated 
Questionnaires

- Digital Exclusion/Health Inequalities: Healthcare Guidance and Patient Questionnaires in different languages.

- Useful for patients who would struggle with English ‘Register with a GP Surgery’ paper form?

Consider setting up 

preset message 

links (to send to 

patients) for 

forms/guidance in 

different languages

https://www.england.nhs.uk/pub
lication/meeting-the-initial-
health-needs-of-vulnerable-
migrants-translated-health-
guidance-and-patient-
questionnaire-for-newly-arrived-
migrants-in-the-uk

Other Languages - ‘Paper’ Patient Questionnaires

https://www.england.nhs.uk/publication/meeting-the-initial-health-needs-of-vulnerable-migrants-translated-health-guidance-and-patient-questionnaire-for-newly-arrived-migrants-in-the-uk
https://digital.nhs.uk/services/register-with-a-gp-surgery-service/
https://www.england.nhs.uk/publication/meeting-the-initial-health-needs-of-vulnerable-migrants-translated-health-guidance-and-patient-questionnaire-for-newly-arrived-migrants-in-the-uk
https://www.england.nhs.uk/publication/meeting-the-initial-health-needs-of-vulnerable-migrants-translated-health-guidance-and-patient-questionnaire-for-newly-arrived-migrants-in-the-uk
https://organisation.nhswebsite.nhs.uk/


Create 
SMS/Email/

NHS App 
preset

message 
templates

• Useful for communicating with 

potential new patients

• SMS platform might not be able to 

send to unregistered patient’s phone 

numbers, but still useful for existing 

patients (e.g. texting parents to inform 

them how to register their new baby)

• Short URL: Consider creating a Short 

URL version of your registration link 

which makes it shorter and easier to 

share. There are many websites (e.g. 

bitly.com) that can help do this for 

you and they often require you to 

‘paste’ the normal registration link 

into their webpage to create a ‘proxy’ 

Short URL which redirects to the 

original URL. 

Dear <forename> <surname>, 
Please register with our practice using 
this link: https://gp-
registration.nhs.uk/****** If you 
experience any difficulties completing 
the online form, please contact our 
reception. Thanks for your interest, 
Regards <Practice Name>

IF NOT USING ‘NHS Notify’ Service:
Dear <forename> <surname>, Your 
registration form has been processed and 
you are now registered with our practice. 
We encourage you to download the NHS 
App to enhance your patient experience at 
our practice. Regards <Practice Name>

Dear <forename> <surname>,  Thank you for submitting your online registration form. Unfortunately we are unable to 
register you as you live outside our practice’s catchment area. Please visit www.nhs.uk/service-search/find-a-gp to find an 
alternative practice. Thanks for your interest. Regards <Practice Name>

https://digital.nhs.uk/services/register-with-a-gp-surgery-service/
https://gp-registration.nhs.uk/
http://www.nhs.uk/service-search/find-a-gp


Add Practice’s Unique Registration URL to Website

1) Add Unique Registration URL  
https://gp-registration.nhs.uk/[your practice ODS 
Code]

2) Delete webpage/content for any previous online 
registration processes

If in doubt, contact your website provider for 
support.



Practice Posters, Media Screens
&  Social Media

Scan / Click for 
Editable Poster

Scan/Click to access 
Comms Materials

https://youtu.be/2Ztu97TUYmM

Scan / Click to 
Preview Video

https://digital.nhs.uk/services/register-with-a-gp-surgery-service/tell-your-patients-about-online-gp-registration
https://digital.nhs.uk/services/register-with-a-gp-surgery-service/tell-your-patients-about-online-gp-registration
https://nhs-my.sharepoint.com/:w:/g/personal/svijayadeva_nhs_net/EXao3MAk0cNBglQ20cLNieUB_buPmhrQtxdvS3vSVuBkhQ?e=Qxjgd9
https://digital.nhs.uk/services/register-with-a-gp-surgery-service/tell-your-patients-about-online-gp-registration
https://nhs-my.sharepoint.com/:w:/g/personal/svijayadeva_nhs_net/EXao3MAk0cNBglQ20cLNieUB_buPmhrQtxdvS3vSVuBkhQ?e=Qxjgd9
https://nhs-my.sharepoint.com/:w:/g/personal/svijayadeva_nhs_net/EXao3MAk0cNBglQ20cLNieUB_buPmhrQtxdvS3vSVuBkhQ?e=Qxjgd9
https://youtu.be/2Ztu97TUYmM
https://youtu.be/2Ztu97TUYmM
https://youtu.be/2Ztu97TUYmM


Scan here, visit our website or speak to reception to register

https://digital.nhs.uk/services/register-with-a-gp-surgery-service/tell-your-patients-about-online-gp-registration


Create QR code from Edge Browser
- Paste URL into 

Web browser

- Right Click on any 
white space on 
webpage

- Select ‘Create QR 
Code for this 
page’

- Copy (& Paste)

‘Register with GP Surgery’ team can also 
provide practices with their QR code



Create QR code from Chrome Browser

‘Register with GP Surgery’ 
team can also provide 
practices with their QR code

- Paste URL into Web 
browser

- Right Click on any 
white space on 
webpage

- Select ‘Create QR Code 
for this page’

- Copy (& Paste)

- ‘Dinosaur’ logo in 
centre NOT required 
for QR code to work  
→ can replace with        

Practice logo etc.



Update Practice Email Autoreply Message
Thank you for contacting Wellington Health Centre. 

This is an automated response from a mailbox, which is checked at least once a day Monday – Friday (excluding bank holidays) between 08:00 and 18:30. It is not 

monitored outside of these times.

For any urgent queries, please contact our reception on 020 7111 2222 who will give advice.

If we are closed, please use NHS 111 for an urgent problem that you think cannot wait.

For problems that you think might be life-threatening, please call 999.

IMPORTANT: For safety reasons, we do not accept emails to seek medical advice, send photos (unless with prior agreement), discuss problems or to request face-to-face 

or telephone/video consultations. Please use our online consultation service instead which you can access via the NHS App, the practice website or using this direct 

link: https://yourpractice.consult.com/. Alternatively please call reception if you unable to use it.

Repeat prescription request? Please allow at 2 working days for it to be processed. We can process requests even quicker if received via the NHS App  rather than by 

email. Visit https://www.yourpractice.nhs.uk/online-services/ to understand how to set this up. If sending requests via email, then please send your request 

to: prescription@nhs.net

Want your NHS number? Visit: www.nhs.uk/nhs-services/online-services/find-nhs-number/

Want access to your records? Follow the steps at: www.yourpractice.nhs.uk/online-services/

Want to register with the practice? Visit www.yourpractice.nhs.uk/url

Kind Regards

Wellington Health Centre

Open Mon-Fri 8am to 6.30pm

t: 020 7111 2222

e: yourpractice@nhs.net

w: yourpractice.nhs.uk

https://yourpractice.consult.com/
https://www.yourpractice.nhs.uk/online-services/
mailto:prescription@nhs.net
http://www.nhs.uk/nhs-services/online-services/find-nhs-number/


Update Email Signatures (for relevant staff)
Kind Regards

Wellington Health Centre

Open Mon-Fri 8am to 6.30pm

t: 020 7111 2222

e: yourpractice@nhs.net

w: yourpractice.nhs.uk

Repeat prescription request? Please allow at 2 working days for it to be processed. 

We can process requests even quicker if received via the NHS App rather than by email. 

Visit https://www.yourpractice.nhs.uk/online-services/ to understand how to set this up.

If sending requests via email, then please send your request to: prescription@nhs.net

Want an online consultation? Visit our practice website, NHS App or this direct link: https://yourpractice.consult.com/

Want your NHS number? Visit: www.nhs.uk/nhs-services/online-services/find-nhs-number/

Want access to your records? Follow the steps at: www.yourpractice.nhs.uk/online-services/

Want to register with the practice? Visit www.yourpractice.nhs.uk/url

https://www.yourpractice.nhs.uk/online-services/
mailto:prescription@nhs.net
https://yourpractice.consult.com/
http://www.nhs.uk/nhs-services/online-services/find-nhs-number/


Lastly perhaps the 
most important 
step….

Encourage practice 
team to understand 
the service by testing 
it themselves, so they 
can  promote it to 
patients!

Practice Testimonials

https://digital.nhs.uk/services/register-with-a-gp-surgery-service/find-out-more-about-the-service-and-its-benefits/gp-practice-testimonials#hazeldene-medical-centre-middlesex-dr-jahan-mahmoodi-gp-principal
https://digital.nhs.uk/services/register-with-a-gp-surgery-service/benefits-and-features/testimonials/gp-practice-testimonials
https://digital.nhs.uk/services/register-with-a-gp-surgery-service/benefits-and-features/testimonials/gp-practice-testimonials
https://digital.nhs.uk/services/register-with-a-gp-surgery-service/find-out-more-about-the-service-and-its-benefits/gp-practice-testimonials


How does it work?

Why should we use it?

How do we set it up?     

Questions & Links

Register with a GP Surgery Service
Structure of Webinar: 

Scan/Click to Try it!

https://youtu.be/-dJjKaVr3to
https://register.int.gp-registration.nhs.uk/1234
https://register.int.gp-registration.nhs.uk/1234
https://register.int.gp-registration.nhs.uk/1234


Demo Registration: https://register.int.gp-registration.nhs.uk/1234

Enrollment Form: 'Register with a GP Surgery' Service Enrollment Form

Register with a GP 
Surgery Service - Info

https://digital.nhs.uk/services/register-with-a-gp-surgery-service

Webinar Recording: https://youtu.be/-dJjKaVr3to (6th June 2024)

NHS App Demo: https://youtu.be/TiiEAYldmlg

Find a GP: https://www.nhs.uk/service-search/find-a-gp

Profile Manager: https://organisation.nhswebsite.nhs.uk/

GP Catchment Hub: https://gp-catchment-welcome-nhsgisscw.hub.arcgis.com/

Roadmap:
https://digital.nhs.uk/services/register-with-a-gp-surgery-
service/benefits-and-features/roadmap

Performance Data:
https://digital.nhs.uk/services/register-with-a-gp-surgery-
service/performance-data

Further support needed? Email england.register-gp-surgery.support@nhs.net

Questions & Useful Links

https://youtu.be/-dJjKaVr3to
https://register.int.gp-registration.nhs.uk/1234
https://forms.office.com/pages/responsepage.aspx?id=slTDN7CF9UeyIge0jXdO4ycahkEbA2pMl8xFbe0GZ_JUOU0xRERUMlA2WTBTUzkyNkZUVFJMODNYSC4u
https://digital.nhs.uk/services/register-with-a-gp-surgery-service
https://youtu.be/-dJjKaVr3to
https://youtu.be/TiiEAYldmlg
https://www.nhs.uk/service-search/find-a-gp
https://organisation.nhswebsite.nhs.uk/
https://gp-catchment-welcome-nhsgisscw.hub.arcgis.com/
https://digital.nhs.uk/services/register-with-a-gp-surgery-service/benefits-and-features/roadmap
https://digital.nhs.uk/services/register-with-a-gp-surgery-service/performance-data
mailto:england.register-gp-surgery.support@nhs.net
https://youtu.be/TiiEAYldmlg
https://youtu.be/TiiEAYldmlg
https://gp-catchment-welcome-nhsgisscw.hub.arcgis.com/
https://gp-catchment-welcome-nhsgisscw.hub.arcgis.com/

