Background

* People experiencing homelessness face significant health inequalities compared
with the general population
* Previous "mystery shopper” surveys have identified barriers to accessing primary

care at the front door including the insistence on proof of address/ID to register
* Fellowship aims align with Hounslow borough priorities: population health and
iInequality, and access to health care

Alm

1. Explore and understand barriers to accessing primary care for PEH

2. Support clinical and non-clinical staff to overcome these barriers through
education, empowering them with the knowledge required to understand the
Importance of - and ways to - make every contact count

Methods
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1. Learning about support
services and talking to PEH
via shadowing Hounslow
Street Outreach, ARC,
RAMHP, etc

6. Involved in development
of a toolkit of local
resources for PEH

/. Teaching sessions on

homeless health (to both

2. Survey of reception staff
In Hounslow re: registration

clinical and non-clinical
staff) including West

3. Data collection for
National Homeless Health
Needs Audit and
participating in pre- and
post —survey workshops

Middlesex GP VTS,
Hounslow Primary Care

Webinar and PCN teaching,
and stand alone sessions

4. Presentation of audit findings and advocacy at Hounslow
Integrated Primary Care meeting

5. Meeting with Primary Care Network Managers

Results

1. Not only shadowing but
also many, many meetings!

2. Reception staff survey

3. National HHNA

4. HIPC meeting

5. PCN managers

6. Toolkit

/. Teaching sessions

QUP) FRIEND
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Discussions with like-minded GPs In different
parts of London, & Dr Natalie Miller, Dr Chris
Sargeant, Groundswell, Healthwatch Hounslow,
Homeless Health Community of Practice, etc

39 responses

Helping to design, execute, and evaluate
findings for survey; meeting PEH at Trinity
Church in-reach

Presented baseline mystery shopper survey
results; gathered opinions from borough leads
re: barriers to registration, advocated at BBP
level

Collaborative discussion re: how to reduce
barriers to registration; education re: safe
surgeries

Contributed to consolidation and awareness of
local initiative to collate resources

Delivered five teaching sessions to clinical and
non-clinical staff, with positive feedback
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Not registered with a GP practice?

“I'm calling on behalf of my friend who has i
recently moved to the area and doesn’t speak
. much English. They are hoping to join your |
practice. Do they need to bring anything with |

iIs welcome
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Pt able to register
withou
ID/address: 14

t proof of

4 are unsure

uncontactable

4

 Follow-up (43

surgeries, 42

Pt able to register
without proof of
address/ID :16

NHS

Anonymous reception staff survey, 5

questions including:

People experiencing homelessness do not
need to provide any documents (form of
ID/proof of address) when registering with a
GP: 12% disagree

Homeless people should be encouraged
to attend A & E rather than to register with
a GPif they try to do so, as they usually
have complex medical needs and
advanced illnesses due to substance
misuse and chaotic lifestyles: 8% agree

People living in the UK with no legal right to
do so are not entitled to free primary care:
28% agree; 61% disagree; 11% “other”:
“Unless it’s a matter of life and death”
“Must adhere to follow ups and blood tests

otherwise

will be deducted”

“Emergency care only, not for chronic”



