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The latest announcements & upcoming training

DIKBETES PREVENTION WEEK *2eMay @

Get ready for the week and download your toolkit now.

Type 2 Diabetes Prevention Week is a joint
campaign from NHS England and Diabetes UK
that takes place 26t May - 1¢t June

-Type 2 diabetes is largely preventable through lifestyle changes
-Approx 9/10 people with diabetes have ‘type 2’
-Currently 2 million people in England at high risk of developing it
-Leading cause of preventable sight loss in people of working age
and a major contributor to kidney failure, heart attack and stroke
-Type 2 diabetes treatment accounts for around
10% of the annual NHS budget

Aim of Campaign

TO encourage the public to
check their risk:

Diabetes UK Know Your Risk
tool

For those with a history of
Gestational Diabetes Mellitus
(GDM):

self-refer to the Healthier You

NHS Diabetes Prevention
Programme.

TYPE 2 DIABETES
KNow Your I3 m

High risk of type 2
diabetes? Find out
in 2 minutes.

N
ﬂ\ Take the test today
\ and reduce your risk.
N

Scan the QR code to 0k O
|
earn more e,

ﬁiﬁnms PREVENTION WEEK

Diabetes resources for healthcare professionals to
support people who have a learning disability or are

Autistic:

https://leder.nhs.uk/resources/resource-bank/diabetes
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New Trainings — Book Now!

SystmOne QOF Management Training:
18th July 12:00-14:00

Or 11th September 13:30-15:30

This 2 hour online training from the NWL Learning Hub inc.:
. QOF Overview

. QOF Indicators

’ . QOF Work to do

—— Book here:
https://www.nwllearning.nhs.uk/course/view.php?id=395

Seasonal Immunisation Updates
NW LONDON

New September dates
IRA'N'NF ngB 18th, 23rd, 25th, 30t all at 13:00-16:15

This 3 hour online seasonal immunisation update is for all experienced Health Care Professionals working in
primary care in NorthWest London; Nurses, Paramedics, Pharmacists, Nursing Associates, Pharmacy Techs
and the non-registered workforce (which includes HCAs, HCSWs, Phlebotomists, receptionists etc) to deliver
flu, pneumococcal, shingles, RSV and COVID vaccines. Provided by the NWL Training Hub & Lisa Burrage.

Book here: https://medtribe.com/courses/seasonal-immunisation-updates

New NWL Gynaecological Update Webinars

3rd June, 12:00—13:00, 22nd July 12:00—13:00

Part 1: Gynaecological Bleeding: practical primary care management of PMB, HRT, HMB and more

Part 2: Gynaecological Pain: practical primary care management of pelvic pain, endometriosis and more
Delivered by Dr Jeffrey Ahmed, Consultant Gynaecologist

Book here: https://medtribe.com/courses/gynaecological-update-webinars

Transgender Healthcare training
T—

Clinical - all sessions are at 12:00-13:30
https://www.nwllearning.nhs.uk/enrol/index.php?id=329
9th July (session 1) and 16th July (session 2)

8th October (session 1) and 15th October (session2)

*’}Qm

Non-clinical - all sessions are at 12:00-13:30
https://www.nwllearning.nhs.uk/enrol/index.php?id=330
9th June (session 1) and 16th June (session 2)

11th August (sessionl) and 18th August (session 2)

12th Nov (session 1) and 19th Nov (session 2)

May 28, 2025
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Limited Training for H&F practice staff, funded by the H&F TH

Ear Care Foundation Training PR——

2 SPACES LEFT
13th June 13:30 - 16.30
Irish Cultural Centre, W6 9DT

This is an introduction ear care course for Nurses and
HCSWs/HCAs wanting to deliver ear care in general
practice. The following will be covered:

e Ear Examination
e Common Ear Conditions
e  EarlIrrigation and Ear Care

Triage & Signposting for non-clinical staff
12" June 09:30-13:00 online Zoom
Explore effective methods for both triaging patients and signposting them to
appropriate external services:

e Recognize the challenges in effective triage and key strategies
The perceptions of triage from patient/receptionist/clinician perspectives
Develop skills in gathering relevant information, such as patient history
The differences between emergency, urgent, and routine requests
Enhance confidence in signposting while communicating with patients
Understand the importance of robust policies and confidently apply them

\

Seasonal Immunisation Updates - New dates
18th Sep, 23rd Sep, 25th Sep, 30th Sep all at 13:00-16:15

This 3 hour online seasonal immunisation update is for all experienced Health
Care Professionals working in primary care in NorthWest London; Nurses,
Paramedics, Pharmacists, Nursing Associates, Pharmacy Techs and the non-
registered workforce (which includes HCAs, HCSWs, Phlebotomists, receptionists
etc) to deliver flu, pneumococcal, shingles, RSV and COVID vaccines. Provided by
the NWL Training Hub & Lisa Burrage.

Education,

Booking &
Registration:

Ear Care Foundation
Training:
https://medtribe.com/co
urses/ear-care-
foundation-
course?utm_medium=co
py-
link&utm_source=share-
modal

Triage & Signposting for
non-clinical staff:
https://medtribe.com/co
urses/triage-signposting-
for-non-clinical-
staff?utm_medium=copy-
link&utm_source=share-
modal

Seasonal Immunistaion
training, Book here:
https://medtribe.co
m/courses/seasonal-
immunisation-
updates?schedule id
=14592

May 28, 2025
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Training FOR GPs - other staff roles with an interest are welcome to
join these sessions.

[ w
Imperial College Healthcare Chelsea and Westminster Hospital =

NHS Foundation Trust

Evening Webinar Series for GPs with ChelWest & Imperial Consultants
H&F Training Hub & borough GP Educator Dr.Alasdair Macrae, coordinate a series of evening training
sessions for GPs (but open to any role with an interest).

These hourly online updates will offer experience and troubleshooting from Imperial and ChelWest
Consultants. There is no need to register in advance. A calendar invite will also be sent to you.

Cancelled Tues 27" May
Chest Pain. Prof. Ramzi Khamis- Consultant Interventional Cardiologist and Clinical Director
of Cardiology, Imperial College Healthcare NHS Trust.

Recordings of previous sessions available:

Pre-pregnancy planning and antenatal care. Dr Michael McEwan- Consultant Obstetrician and
Antenatal Lead, Queen Charlotte’'s Hospital. Tues 18th March.

The Comprehensive geriatric Assessment in Action: Practical Approaches for Community Care.
Dr Aglaja Dar, Consultant Geriatrician, Imperial College NHS Foundation Trust. Tues 22nd April.

Abnormal Liver Blood Tests. Dr Matthew Foxton —Consultant Gastroenterologist at Chelsea and
Westminster Hospital. Tues 29t April.

Asthma - diagnostic uncertainty, new guidelines and important updates.
Dr Vincent Mak, Consultant in Respiratory Medicine, Imperial College Healthcare NHS Foundation
Trust. Tues 06th May.

Common dermatological issues. Dr Chrystalla Macedo — Consultant Dermatologist Chelsea and
Westminster Hospital. Mon 12th May.

Sexual Health service offerings, eligibility criteria, safeguarding, Q&A. Sexual Health
London from ChelWest. Tues 20th May

Contact: evecostello@nhs.net for further details, calendar invite & recording
links.

May 28, 2025
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Enhanced Services from NWL TH open to H&F Primary Care staff

NB It is important to join waitlists if you wish to attend a training, so that future dates may

be planned based on demand.
You will also receive priority booking for future dates.

Cervical Sample Taker Update

6th June 9:00—13:00 & 10th September 9:00—13:00

This update is for Registered Nurses, GPs, registered Physician Associates,
Nursing Associates who are registered with the NMC or registered paramedics
working in GP practices, who have completed their cervical sample taking.

Women'’s Health Update Webinar
20th June 2025 13:00—15:00

NWL webinar focused on key women's health topics relevant to primary care.
We'll cover: Contraception, including IUC and IUS; Menopause update.

Paediatric Phlebotomy

2nd July, 09:00—14:00 and assessment on 12th August 2025

In person at Cuckoo Lane Health Care Practice, W7 1DR.

This training is for Nurses, HCAs & Phlebotomists. (HCAs & Phlebotomists must
have a Care Certificate). Learn the basic skills to safely perform phlebotomy on
babies and children from 2 years, and identify the underlying issues in paediatric
Phlebotomy. e.g. consent, restraint, distraction and environment.

Contraception Update Training

15th July 09:00-13:00

This course is for nurses and GPs who have previously attended the
contraception foundation training.

Child Immunisation Updates
Multiple dates from May-Sept

This update is for experienced practitioners (GPs, nurses, nursing associates and
pharmacists) already delivering child imms.

Travel Health Update
5t June 13:00-16:00; 23" Oct 13:00-16:00

This training is an update for experienced immunisers already offering travel
updates.Course outline: Planned changes in 2025; Tools to support the travel
health consultation; Legal requirements & other queries: Travel vaccines; Hep A;
Typhoid; Hep B; TDP; Meningococcal; Rabies; Yellow Fever; Jap Encephalitis; Tick
Borne Encephalitis; Other vaccines to consider; Malaria & dengue.

Booking &
Registration:

Cervical Sample Taker
Update:
https://medtribe.com/c
ourses/cervical-sample-

taker-update

Women’s Health
Update Webinar:
medtribe.com/courses/
nwl-women-s-health-

update

Paediatric Phlebotomy:
https://medtribe.com/c
ourses/paediatric-
phlebotomy-6218

Contraception Update
Training:
https://medtribe.com/c
ourses/contraception-

update-training

Child Immunisation
Updates:
https://medtribe.com/c
ourses/child-

immunisation-updates

Travel Update Book
here:
https://medtribe.com/c
ourses/travel-health-

updates

May 28, 2025
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NEW to Anticoagulation Training

27th June 9:30—12:30

This training is for Anyone with a role in the monitoring of anticoagulation therapy &
will cover:

Warfarin: the do’s/don’ts and managing INR’s; Normal levels (target ranges); What
to do with a high INR and a low INR; How to use the INR machine; How to use
INRstar, and levels of responsibility.

DOACS: Do’s and Don'ts; Initiation; Monitoring; Patient education; How and why to
reduce doses as per guidelines.

Anticoagulation Update Training
27th June 13:30—16:30

This training is an update for staff who have already attended training previously,
covering Warfarin & DOACS.

SSSA Foundation 2 Day online course
3rd June 9:00—15:30 & 17th June 9:00—14:30
4th July 9:00—15:30 & 25th July 9:00—14:30

2 day course for GPNs who have not completed any mentorship qualifications (e.g.
ENB 998) in the past, and who want to support learners in practice.

SSSA half day Update - Required every 3 years
13th June or 18th July 9:00—12:00

This course is suitable if you have already attended mentorship preparation training
(e.g. ENB 998). This update provides a refresher of the knowledge, skills and
behaviours needed to support learners.

Refresher Interpreting ECG for GPs & ACPs

19" September, 12:30-14:00
This training is for GPs and ACPs who have already attended the interpreting ECG
course only.

Performing ECG Training
30t Sept 9:15 — 16:30

This training is for HCAs. GPAs, pharmacists, nurses can attend if they require this.

ECG Training Day In-Person for GPs & ACPs
17t Oct, 09:00 — 16:00, College Rd, Harrow HA1 1BA

Diabetes Foot Care Training
2" Oct, 09:15-16:30, College Rd, Harrow HA1 1BA

The course is for experienced HCSWs who will be assisting with diabetes reviews

mecnweso. Hammersmith &Fulham Training Hub H&F TH

Booking &
Registration:

New To
Anticoagulatuon:
https://medtribe.co
m/courses/new-to-
anticoagulation-
training

Anticoagulation
Update:
https://medtribe.co
m/courses/anticoagu
lation-update-
training

SSSA Foundation:
https://medtribe.co
m/courses/sssa-

foundation

SSSA Update:
https://medtribe.co
m/courses/sssa-
update

Refresher
Interpreting ECG:
https://medtribe.co
m/courses/refresher-
interpreting-ecg-
course

Performing ECG:
https://medtribe.co
m/courses/performin

g-ecg-training-

ECG Training Day:
https://medtribe.co
m/courses/ecg-

interpretation-
foundation-

Diabetes Foot Care
Training:
https://medtribe.co
m/courses/diabetes-
foot-care
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Safeguarding

North West London Domestic Abuse Training for Primary Care
Integrated Care System July 2nd, 13:00—15:00

To enhance knowledge, skills and confidence in understanding Domestic Abuse (DA).
Objectives: ® Explore DA Concepts: Understand the different forms of domestic abuse (physical,
emotional, psychological, economic, etc.). ® Legislative Framework: Apply relevant laws and
legislation that address DA. @ Prevalence Awareness: Be aware of the widespread nature and
statistics related to DA. @ Recognise Indicators: Identify signs of DA to improve detection &
intervention. @ Community Impact: Understand how DA affects individuals, communities, and
society, with a focus on the health and well-being of the child, victim, and perpetrator.

To book on this training, please contact: nhsnwl.safeguardingtraining@nhs.net

Please include your full name, role, trust/workplace, and contact details.

-
~/{’/ Safeguarding Webinars
22, CeQ
///&0 Delivered by NWL Training Hub and open to

» allroles
2 2z,

Book here for all dates: medtribe.com/courses/safequarding
Certificate of attendance counts towards your L3 Safeguarding

Spiritual & Ritual Abuse, 20" May 13:00 - 14:00

Spiritual and ritual abuse takes place here in the UK, affecting thousands of people every year. We will look at
cultural beliefs, superstitions and spirituality.

Drug awareness, 3" June 13:00 - 14:00
An introduction to some of the major issues connected to substance misuse, appropriate for staff who will or
do encounter drug use in their work.

NPS (Psychoactive Substances),1° July 13:00 - 14:00

Over the last few years new drugs have come onto the market, often initially unregulated, known as legal
highs. The government introduced The Psychoactive Substances Act in response to this new phenomenon. We
look at the confusion for young people, parents & professionals caused by these changes.

Young people, Families & Drug Use, 23" July 13:00 - 14:00
This webinar explores some of the major issues connected to substance misuse, young people and families. It
is appropriate for staff who will or do encounter parental substance misuse or drug use in young people.

May 28, 2025
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NWL Training Hub Resources & Recording

NW LONDON

TRAINING HUB

J " Education e Training ® Workforce

Webinar Recordings

Webinar 1 recording:

Introduction and diagnosis 11th March, 13:00-14:00

Introduction to the New BTS NICE SIGN asthma guidelines; Making a diagnosis of asthma using
the new guidelines

https://events.teams.microsoft.com/event/e4d19d39-758f-43dd-bce5-
626e1f6588ba@37c354b2-85b0-47f5-b222-07b48d774ee3?vod&attendeeld=0a659b35-f9f6-
477b-bcd9-d28e7b4197f7

Webinar 2 recording:

Webinar 2 Management of asthma 18th March, 13:00-14:00

Management of newly diagnosed asthma using the new guidelines; the concept of AIR and
MART; How to complete AIR/ MART asthma action plan; manage existing patients; When to refer
for specialist care

https://events.teams.microsoft.com/event/d167bb72-ec98-472e-8931-
27988124f7c1@37c354b2-85b0-47f5-b222-07b48d774ee3?vod&attendeeld=ec5a6b9e-3d80-
4453-900b-2b0fale84246

Recordings of previous trainings:

Preventing Diabetes:
Preventing Diabetes: NDPP Updates

Pulmonary Rehabilitation:
Pulmonary Rehabilitation 18/06/24

ABPM Training:
ABPM

Anticoagulation Training Recordings
New to Anticoagulation training recording
Anticoagulation Update

Find the full list here:
https://nwliraininghub.co.uk/webinar-recordings/
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Webinars & Events for May- June

ROYAL
PHARMACEUTICAL
SOCIETY

Greener Pharmacy
Toolkit Webinar

How pharmacy champions in community and
hospital settings can help to combat climate

change 29 May, 19:00—20:00, Zoom

The Royal Pharmaceutical Society Greener Pharmacy Toolkit is available for
use by pharmacy teams across the country. This digital assessment tool helps
teams take practical action to reduce the environmental impact of pharmacy
services, pharmaceutical care and medicines, while supporting patient care.
The toolkit is easy to use and provides prompts for more sustainable practices
to reduce emissions, improve patient care, prevent ill health, tackle medicines
waste and achieve efficiency savings.

Al Ambassador Network Meeting

4t June, 10:30-12:00

The forum is for healthcare professionals and those interested in Al
in healthcare to learn about and share practical applications of Al.
This will support learning, capability building and delivery of Al
across health and care systems, whilst encouraging safe, inclusive
spaces for members to be involved and influence Al embedding.

I REGISTER
™ Now
A CELEBRATION EVENT FOR ALL

PRIMARY CARE -
NURSES IN LONDON

A

GPN Celebration Event, 6th June 9:00-17:00

Cancer Red Flag Talks
11 June 13:00—14:00

This session will explore the key red flag symptoms that may indicate the
presence of cancer, Using the “C the Signs” framework to guide our
discussion. Talk delivered by: Dr Lyndsey Williams, RMP Cancer Clinical Lead
for Ealing and Hounslow.

Booking &
Registration:

Greener Pharmacy
Toolkit:
https://events.rpharms
.com/ereg/newreg.php
?Yeventid=200289498&#

Al Ambassador
Network:
https://forms.office.co
m/Pages/ResponsePag
e.aspx?id=zwd49LyvhE
GleYZ4vgMBmgJmsKj7
8UdPiNHdazZ67ZbVURU
U2TFZJMO0JBVOhXT05JS
zNHUFZHNKkIDRy4u&or

igin=QRCode

GPN Celebration Event
Register here:

A celebration Event
for Primary Care
nurses

Cancer Red Flag Talks:
https://medtribe.com/
courses/cancer-red-
flag-talks
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https://medtribe.com/courses/cancer-red-flag-talks
https://medtribe.com/courses/cancer-red-flag-talks
https://medtribe.com/courses/cancer-red-flag-talks

HAMMERSMITH & FULHAM
TRAINING HUB

dvaaion foe e primery oo Hammersmith &Fulham Training Hub H&F TH

Webinars & Events for May- June

Supporting primary care to deliver earlier
diagnosis for suspected bowel cancer patients

Booking &

Register now

bowricanceruk.ocrg uk/education-events 2N

Supporting primary care to deliver earlier
diagnosis for suspected bowel cancer patients

Thursday 19" June 18:30-19:30

The session will be led by Claire Coughlan, Clinical Lead at Bowel Cancer UK and

Registration:

Bowel Cancer Uk
Primary Care Event:
https://www.bowelc
anceruk.org.uk/how-

o LR we-can-help/for-
health-
professionals/educat
ion-
events/supporting-
primary-

care/#Hregister

Nurse Consultant in colorectal cancer at Lewisham and Greenwich NHS Trust.Dr
Anisha Patel who will deliver a short session exploring cancer care reviews within
primary care. The session will provide an overview of colorectal cancer, its risk
factors and red flag symptoms. As well as the use of FIT in symptomatic patients
within primary care and the bowel cancer screening programme as a route to
diagnosis. The session will also be outlining the diagnostic pathway and addressing

the importance of earlier diagnosis.

Shine The Light on Sickle Cell
18th June, 10:00 - 14:00, in person @Anerley Town Hall, SE20 8BD

° \d
f‘\)o PENGE PCN .
N+

Penge Primary Care Network {PCN} welcomes you 1o the
SICKLE CEl.I.‘ _§\\\\.II//,4;
AWARENESS pocd), Bz
SHINE THE LIGHT
EVENT MO < CKiE CELL
ANERLEY TOWN HALL
Q ANERLEY ROAD
SE20 88D
WED 18TH JUNE
2025

JOIN US FOR A SPECIAL SICKLE CELL
AWARENESS EVENT

\ _rowsrFuL GuEsT sPEAKER ‘ SRS
{J, MEET NHS CLINICIANS
- REFRESHMENTS

VAl us ncrone suary
platfores

Shine The Light on
Sickle Cell:
https://www.eventb
rite.co.uk/e/shine-
the-light-on-sickle-

Penge PCN invites you to Anerley

Town Hall for an im.pactful event %7369?&&
shedding light on Sickle Cell.
oddtdtcreator

They’re bringing together patients,
families, and the wider community
for an important conversation
around Sickle Cell Disease. Hear
from a powerful guest speaker who
lives with sickle cell and will share
their personal journey. Meet NHS
clinicians who will provide expert
advice on managing symptoms,
spotting early signs, and supporting
loved ones. Enjoy light
refreshments and connect with
others in a supportive and
welcoming environment.

Whether you’re living with sickle
cell, caring for someone who is, or
simply want to learn more — this
event is for you.

May 28, 2025
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Wellbeing for all H&F Practice staff

Group Coaching Circle 1, 4June, 25 June & 2 July, 12:00 -13:00

GP, Practice Manager, GPN, Health Care Support Worker

Rebuilding confidence and resilience: A coaching program for health care professionals returning to
work after sick leave. This course will help to build confidence, provide emotional support, offer
practical strategies and personal development tools to ensure a smooth and successful return to
work. Find out more here: https://www.Imc.org.uk/events/group-coaching-circle-1/

Wellbeing webinar: Caring for yourself, 5th June, 12:00—13:30

GP, Practice Manager, GPN, Health Care Support Worker, Personalised Care Roles

The aim of this session is to enhance participant self-awareness whilst empowering them with
practical strategies. These strategies will not only allow them to care for their own wellbeing but also
balance the competing demands of their professional roles.

Find out more here: https://www.Imc.org.uk/events/2025-wellbeing-webinars-caring-for-yourself/

Wellbeing webinar: Safe practice - psychological safety and job

crafting, 11th September, 12:00—13:30

GP, Practice Manager, GPN, Health Care Support Worker, Personalised Care Roles

The aim of this session is to learn how to cultivate a culture of trust and collaboration exploring the
role of psychological safety. Targeted strategies will focus on enhancing individual job satisfaction and
team effectiveness. Find out more here: https://www.Imc.org.uk/events/2025-wellbeing-webinars-
safe-practice-psychological-safety-and-job-crafting/

Wellbeing webinars: Safe patients — healthy and positive

communication. 20th November, 12:00—13:30

GP, Practice Manager, GPN, Health Care Support Worker, Personalised Care Roles

The aim of this session is to highlight and offer examples as to how patient safety and patient
outcomes can be improved through effective teamwork and dynamics.

Find out more here: https://www.Imc.org.uk/events/2025-wellbeing-webinars-safe-patients-
healthy-and-positive-communication/

Freedom to speak up Guardians

@ National| ¢sue)

A confidential speaking up service

G U a rd i a n for practice staff

Speaking up is about anything that gets in the way of providing good care. North West London Training
Hubs have launched Freedom to Speak Up Guardians within Primary Care. FTSUGs are a cohort of staff across
NWL Primary Care, primarily within the Training Hubs. Contact us through the website with your concern or
query and you will be matched with a guardian. Note that conversations remain confidential, and we will work
with you to support decisions pertaining to next steps you may wish to take.

How to Speak Up: Speak Up... Anonymously - NW London Training Hub (nwlitraininghub.co.uk)

May 28, 2025
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