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(1 What is Auto-registration?

- New feature that integrates the ‘Register with a GP surgery service’ with clinical supplier systems.

- This means auto-registered patients have records automatically created in clinical systems
(i.e. SystmOne & EMIS) without practice staff having to create them.

- It automate all new patient registrations right away.
- Only a specific cohort of registrations that meet the criteria will be automated.

Benefits:

* Reduce the admin to register new patients, freeing up practice staff time for other tasks
(including reducing need to manually code information from registration forms).

* Improve quality of patient data in PDS

NHS England and TPP have been running an auto-registration pilot
with 33 TPP practices, which included 2 practices in Ealing, NWL ICB

The functionality is now rolling to all TPP practices in England as an ‘opt in” process.
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@ Demo of how SystmOne Auto-registration works
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< Cc 2
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Right-click over Task to see options to Action/View Registration Document
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Registration Form viewable within Patient’s record
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Actioning Task allows selecting Suggested Codes (from Reg Form) to be added to Patient’s Record
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Organisational Preferences: Option to create Patient record Check task when a patient is registered
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Add a New Tasks Rule via Organisational Preferences to manage incoming ‘Automatic Registration’ tasks
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Assign tasks of ‘Automatic Registration’ type to a particular Team (or User group if not yet switched to Teams)
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Consider moving new Task rule into most optimal place in Task rules order
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é Which registrations qualify for Auto-registration? EI%E,E!TEI

Patients who will be auto-registered will:

Scan/Click
* be aged 18 and over to enable
* have used NHS account / NHS login to apply to register with a practice AL
* live in the practice catchment area r:ig‘.;s;:::ren
* be transferring from another practice in England Manager
* not have sensitive markers or be flagged for the Special Allocations Scheme
(SAS)

NHSE chose these criteria to ensure the patients have the highest level of identity verification.
Approx. 25% of all registration submissions will be eligible for Auto-registration.

In the future, NHSE criteria for auto-registration might expand.
NHSE will let you know if and when this happens.

TPP SystmOne
Demo Video


https://nhsuk.short.gy/tpps1/autoregistration
https://nhsuk.short.gy/tpps1/autoregistration
https://organisation.nhswebsite.nhs.uk/
https://organisation.nhswebsite.nhs.uk/

(‘l Feedback from Pilot Practices - pilot from 26t March 2025 to 9t May 2025

33 SystmOne practices took part and 551 registrations were processed successfully via auto-registration.

- On average, practices using auto-registration were able to process these registrations in less than a day. Scan/Click
- In contrast, practices not using auto-registration were able to process a registration in : to enable
Auto-
registration
“We have had no problems. Saves admin time as via Profile
it’s already in the system.” “It could actually look to reduce our new Manager
patient review appointments by half, |

“We have found that it is very efficient and quick

to use, we have trained some of our other would say”

colleagues to start using this and registering

patients and they also find this very simple and “It'd be easy to teach new staff members
quick to use. how to do it”

“Really easy, saves a lot of time” e :
SR “It makes it idiot-proof really, because it's

“The integration is brilliant, it is really easy and matched to a patient”
seamless way of registering patients”

TPP SystmOne
Demo Video


https://nhsuk.short.gy/tpps1/autoregistration
https://nhsuk.short.gy/tpps1/autoregistration
https://organisation.nhswebsite.nhs.uk/
https://organisation.nhswebsite.nhs.uk/

) Increasing digital uptake

If practices increase the proportion of patients that register online rather than use paper
forms (digital uptake), they will benefit from an even higher reduction in admin work for
staff after turning on auto-registration.

- Practices might find these resources below helpful to increase Digital Uptake
(such as posters with QR codes).

- Please also optimise your practice website content and menu structure to make it easy
for new patients to find how to register online.

- Print paper forms only on demand W)

You can register
with a GP
surgery online

Useful guidance

Benefits and features

Tell your patients about online GP registration

Scan/Click
to enable
Auto-
registration
via Profile
Manager

TPP SystmOne
Demo Video


https://digital.nhs.uk/services/register-with-a-gp-surgery-service/benefits-and-features
https://digital.nhs.uk/services/register-with-a-gp-surgery-service/tell-your-patients-about-online-gp-registration
https://nhsuk.short.gy/tpps1/autoregistration
https://nhsuk.short.gy/tpps1/autoregistration
https://organisation.nhswebsite.nhs.uk/
https://organisation.nhswebsite.nhs.uk/

m Profile Manager

NHS Profile Manager

Manage profiles Add profiles

Manage profiles on the You need to request
NHS website, including access from the NHS
contact details and website service desk
opening times

NHS sites NHS Apg Aboutus  Contactus Profile editor login Site map

Accessibility statement Qur policies Cookies

Sign up to the
Register with a GP
surgery service

Sign up to a service which

gives patients the option
to register with your
surgery online

& Crown copyright

6’ Enable Auto-registration via Profile Manager

Enable auto-registration for
certain patients

(see criteria on screenshot) via
Profile Manager

Currently only available for TPP
SystmOne.

Optum EMIS can use Profile
Manager to register interest in
auto registration in readiness for
when becomes available for EMIS

Scan/Click
to enable
Auto-
registration
via Profile
Manager

TPP SystmOne
Demo Video
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m Sign up to the Register with a GP surgery service

< Return to Manage your profile

Your registered surgeries [
Scan/Click

Auto-

registration
via Profile

B @nhs.net  Language https:/gp- On View Manager
interpretation registration.nhs.uk/ == Details

Nominated

Registered surgery Shared mailbox Additional services Unique URL Patient Access Details Link

Select

Tuberculosis

e ‘View Details’

Download the paper form

Download a paper version of the digital service.
Patient registration form PDF, (249 KB), 8 pages

Help us improve the paper form by filling in our survey on the Qualtrics website.

Support

For service support, email ssd.nationalservicedesk@nhs.net or TPP SystmOne
call 0300 303 5035. Support is available 24 hours a day, 7 days a week. Demo Video



https://organisation.nhswebsite.nhs.uk/
https://nhsuk.short.gy/tpps1/autoregistration
https://nhsuk.short.gy/tpps1/autoregistration
https://organisation.nhswebsite.nhs.uk/
https://organisation.nhswebsite.nhs.uk/
https://organisation.nhswebsite.nhs.uk/
https://organisation.nhswebsite.nhs.uk/

Sign up to the Register with a GP surgery service

< Go back

EEVedical Centre

Shared mailbox (< hs.net

Additional Language interpretation: Yes

Scan/Click
Select ‘Change’ for to enable

= . ena
Shemrhg gt Automatically accept . iomrion

patients via Profile

Manager

services Dispensing surgery: No

Nominated pharmacy: Yes
Tuberculosis screening: Yes

Patient access On

Automatically Yes
accept patients

What do these settings do?

Patient access Change the way patients access your online registration
service through Find a GP or the unigue url on your website.

Automated patient registration Automated patient registration verifies a patient's identity
and matches them to their NHS record in the Personal
Demographic Service (PDS). The patient is then automatically
registered with your surgery.

The tollowing links open in a new tab

TPP SystmOne
Demo Video

Terms of use Cookies Privacy notice



https://nhsuk.short.gy/tpps1/autoregistration
https://nhsuk.short.gy/tpps1/autoregistration
https://organisation.nhswebsite.nhs.uk/
https://organisation.nhswebsite.nhs.uk/
https://organisation.nhswebsite.nhs.uk/
https://organisation.nhswebsite.nhs.uk/

m Sign up to the Register with a GP surgery service

¢ Go back

Auto registration

Scan/Click
Patient registration data can be automatically transferred directly to to enable
your clinical system. This will reduce the amount of time it takes you Auto-
to register a patient. registration
Data will only be transferred for patients that: via Profile
Manager

« have been identified and matched to their NHS record

« are within your catchment area SeIeCt ‘Yes’ 9 then ’COntinue’

« are aged 18 or over
« are transferring from another GP surgery in England

« do not have a sensitive marker on their record

Do you want auto registration?

TPP SystmOne
Demo Video



https://organisation.nhswebsite.nhs.uk/
https://organisation.nhswebsite.nhs.uk/
https://nhsuk.short.gy/tpps1/autoregistration
https://nhsuk.short.gy/tpps1/autoregistration
https://organisation.nhswebsite.nhs.uk/
https://organisation.nhswebsite.nhs.uk/

@ What still needs to be reviewed in auto-registrations?

Practices patient information that is transferred into clinical systems by auto-registration.
However, this will take less time because a record will already be created for these patients.

Some data items will still need to be reviewed and updated, including:
* emergency contact
* next of kin
 BMI
 Armed Forces status
* any comments a patient has made as part of a health question response
(for example, pre-existing conditions)

Assigning a new GP
The pilot functionality automatically assigns a GP to the patient.

Practices can change this if they wish to do so.

Useful guidance:

Scan/Click
to enable
Auto-
registration
via Profile
Manager

TPP SystmOne
Demo Video


https://nhsuk.short.gy/gpit/registrationdatatransfer
https://nhsuk.short.gy/tpps1/autoregistration
https://nhsuk.short.gy/tpps1/autoregistration
https://organisation.nhswebsite.nhs.uk/
https://organisation.nhswebsite.nhs.uk/

8 Impact of Auto-registration on other registrationsgg 15

All other registrations that will
need to be handled via the practice's normal processes.

This could be either manual processing or by using
robotic process automation (RPA) from a 3rd party
provider.

Post-registration processes will not be affected by auto-
registration.

Scan/Chck
to enable
Auto-
registration
via Profile
Manager

TPP SystmOne
Demo Video


https://nhsuk.short.gy/tpps1/autoregistration
https://nhsuk.short.gy/tpps1/autoregistration
https://organisation.nhswebsite.nhs.uk/
https://organisation.nhswebsite.nhs.uk/

—— Scan/Click

A Further Questions and Answers to enable
* |s Auto-registration mandatory? r:ig;:s;:gi:lzn

Manager

* How does Auto-registration work?

 What happens if Auto-registration doesn't work?

* What control do practices have over registrations?

 What if practices already use Robotic Process Automation (RPA)?
 What about Optum EMIS practices?

TPP SystmOne
Demo Video


https://nhsuk.short.gy/tpps1/autoregistration
https://nhsuk.short.gy/tpps1/autoregistration
https://organisation.nhswebsite.nhs.uk/
https://organisation.nhswebsite.nhs.uk/

|s Auto-registration mandatory?

, it is not. However, if practices choose not to use auto-

. . . . . Scan/Click
registration, they will have to continue to processing to enable

registrations manually (if they are not already using RPA). Auto-

registration
via Profile
Manager

Practices can always enable and disable auto-registration
themselves via NHS Profile Manager

TPP SystmOne
Demo Video


https://nhsuk.short.gy/tpps1/autoregistration
https://nhsuk.short.gy/tpps1/autoregistration
https://organisation.nhswebsite.nhs.uk/
https://organisation.nhswebsite.nhs.uk/

How does Auto-registration work?

Patient applies to register at a practice that has turned on auto-registration.

1.

2. Service checks that the patient meets the criteria for auto-registration. Stf)a;fgglc;‘
3. Register with a GP surgery service sends a registration request. Auto-
4. TPP retrieves the information from the GP Reg API. registration
5. TPP creates a local patient record in the GP practice’s SystmOne system "I\':a':‘?;:re

using PDS and the codable observations from the patient application.

Useful guidance

TPP SystmOne
Demo Video


https://nhsuk.short.gy/gpit/registrationdatatransfer
https://nhsuk.short.gy/tpps1/autoregistration
https://nhsuk.short.gy/tpps1/autoregistration
https://organisation.nhswebsite.nhs.uk/
https://organisation.nhswebsite.nhs.uk/

What happens if Auto-registration doesn't work?

If auto-registration fails for any reason, the system will fall back
to normal process —i.e. receipt of registration form via NHSmail
(now called NHS.net Connect) for manual processing.

Useful guidance:

Scan/Click
to enable
Auto-
registration
via Profile
Manager

TPP SystmOne
Demo Video


https://digital.nhs.uk/services/register-with-a-gp-surgery-service/get-help-using-the-service/understanding-the-patient-registration-email
https://nhsuk.short.gy/tpps1/autoregistration
https://nhsuk.short.gy/tpps1/autoregistration
https://organisation.nhswebsite.nhs.uk/
https://organisation.nhswebsite.nhs.uk/

What control do practices have over registrations?

Practices be able to reject auto-registered patients. Scan/Click
They will need to remove them as per their standard processes. to enable
Auto-
: : : : istrati
NHSE are currently working on functionality that will remove the r:ig‘.;sp:zf:::n
ability for patients who have previously registered with a practice to Manager

be auto-registered with the practice. These patients will need to be
handled via normal practice processes.

Practices may find this helpful:

Useful guidance:

- legislation.gov.uk

TPP SystmOne
Demo Video


https://digital.nhs.uk/services/register-with-a-gp-surgery-service/get-help-using-the-service/reasons-to-reject-a-registration
https://www.legislation.gov.uk/uksi/2015/1862/schedule/3/paragraph/21#commentary-key-27a783e1510d45f884edbc32ee2f5c83
https://nhsuk.short.gy/tpps1/autoregistration
https://nhsuk.short.gy/tpps1/autoregistration
https://organisation.nhswebsite.nhs.uk/
https://organisation.nhswebsite.nhs.uk/

What if practices already use RPA?

Practices can continue to use Robotic Process Automation (RPA) alongside Auto-
registration, but practices are recommended to inform their RPA provider that Scan/Click

they are also activitating Auto-registration. tO:u'li'f_"e

registration

Any registrations that meet the criteria for the NHSE Auto-registration will be via Profile
Manager

processed that way. All other registrations will be processed by the practice's RPA
provider.

Any additional information, such as a local health form, or any other post-
registration processes, be affected.

Using auto-registration will reduce the overall cost of using RPA in practices,
as RPA providers often charge per registration.

Useful guidance: TPP SystmOne
Demo Video


https://digital.nhs.uk/services/register-with-a-gp-surgery-service/get-help-using-the-service/automated-registrations
https://nhsuk.short.gy/tpps1/autoregistration
https://nhsuk.short.gy/tpps1/autoregistration
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What about EMIS practices?

Scan/Click
EMIS practices do not have access to the auto-registration functionality right now.  to enable
Auto-
NHSE is running a separate pilot for EMIS practices, due to start in July 2025. rjig;s;z::::n
This pilot will run for 45 days. Manager

There will be more information available later this summer for EMIS practices.

EMIS practices can express interest in auto-registration via NHS Profile Manager.

TPP SystmOne
Demo Video


https://nhsuk.short.gy/tpps1/autoregistration
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Scan/Click

B8 Roadmap & Help and support to enable
* Future Roadmap - Register with a GP surgery r:.ga:ss::«::;n

Manager

 Help and support

TPP SystmOne
Demo Video


https://nhsuk.short.gy/tpps1/autoregistration
https://nhsuk.short.gy/tpps1/autoregistration
https://organisation.nhswebsite.nhs.uk/
https://organisation.nhswebsite.nhs.uk/

Future Roadmap - Register with a GP surgery

NHSE are always working to improve the service. Scan/Click
Future roadmap for improvements to Auto-registration includes: to enable
Auto-
.. . . . . registration
* continuing to monitor feedback and explore iterative improvements via Profile
* developing a portal for managing all incoming registrations Manager

TPP practices helped shape the Auto-registration pilot, and all practices in
England can play a role in improving the service further.

Useful articles

TPP SystmOne
Demo Video


https://digital.nhs.uk/services/register-with-a-gp-surgery-service/benefits-and-features/roadmap
https://nhsuk.short.gy/tpps1/autoregistration
https://nhsuk.short.gy/tpps1/autoregistration
https://organisation.nhswebsite.nhs.uk/
https://organisation.nhswebsite.nhs.uk/

Help and support

Scan/Click

If practices want to learn more about the auto-registration functionality, t°:u“tit_"e

or they need help with the Register with a GP surgery service, they can: registration

via Profile
Manager

- find guidance on the NHS England Resource Hub:

- find information in SystmOne Help

- raise a Service Now ticket:

TPP SystmOne
Demo Video
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