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Motivational Interviewing Training new date

- 12th November, 9:00—16:00 book here

The course is open to multiple roles including: GPs, Social Prescribing Link Workers, Health & Wellbeing Coaches & Care Coordinators, Clinical Pharmacists, Pharmacy Technicians,
Paramedics, Practice Nurses, Nurse Associates, FC Physios, Dieticians & Physician Associates.

This course will look to cover:

e An introduction to the principles, spirit and skills of motivational interviewing.

e Gain an overview of an effective alternative to persuade people to change their behaviour.

e Gain an appreciation of how people can use their own motivations to find solutions for behaviour change.

e Observe how reflective listening can help when emotions are running high.

e Discover how questions, reflections, affirmations and summaries can be used to facilitate a more effective conversation about behaviour change.

Survey: Input on Upcoming Cervical Screening Training for non clinical staff
The NWL TH, together with the ICS Team and RMP, are planning to schedule online cervical screening training sessions for non-clinical staff involved in the screening and call/recall
process. These sessions will replace those previously delivered by Jo’s Trust and will be delivered in a concise, accessible format.

To make sure the training is relevant and useful, we would greatly value your input. We would appreciate if you could please take a couple of minutes to complete the short survey
linked, which will help us tailor the content to the needs of your teams: https://mmijd6hzmepg.typeform.com/to/efgrotlu

Physician Associate Preceptorship Funding

We are sharing an update regarding the £5,100 education support funding available from NHS England to support Physician Associates (PA). This preceptorship funding has been
confirmed this week for the next set of preceptorships, following on from earlier EOl requests.

Included is:

NHSE application form for a Preceptorship (form will automatically download).

NHSE Preceptorship Guidance

NHSE FAQs based on the Leng Review into PAs

The eligibility criteria for preceptorship funding has followed on from last year:

e All existing PAs in Primary Care who have not previously undertaken a preceptorship, including those in their first role.

e Employers seeking additional assurance for their PAs, even if they are not newly qualified, to help cover enhanced supervision costs.

Those on Preceptorships will be expected to engage with the PA Ambassador and the support mechanisms provided by the NW London Training Hub, such as the PA Forum.

Applications must include:

o Completed application form

® A copy of the PA’s induction timetable

® A copy of the PAs weekly table (must include at least 1 dedicated session for education)

Applications should be sent to the NWL PA Ambassador (Marie-Louise Turner) for review: marie-louise.turner@nhs.net

Deadline for applications is Friday 19th September 2025. The funding available for preceptorships is limited and will be provided on a first come, first served basis.
Please note, even though the deadline is this year we have been informed by NHSE that the funding will not be arriving to the ICS Training Hubs until the end of the current
financial year, so the preceptorship will begin from when we are able to move funding across to providers and will be into 2 amounts over the preceptorship period.

NEW NW London GP Assistant and Health Care Assistant Forum.

The first meeting will take place on Thursday 18th September 2025 between 1pm and 2pm via MS Teams.
The first forum will consist of an introduction, information of what support is available for the two roles and asking what learning sessions would be wanted in the future.

The MS Teams invite details are here: Join the meeting now - Meeting ID: 397 030 552 163 8 - Passcode: Cc22e8H2 — But if you wish to have the Teams invite sent across as a calendar
invite, please reach out to Jon Ord — jonathan.ord1@nhs.net who can forward that too you as well. We look forward to you joining the session.
Sally Armstrong, Jon Ord and the NW London Training Hub Team

NEL Information Session: A Neighbourhood Health Service for London

14th October, 13:00—14:00 book here

Join us for an engaging information session on the Neighbourhood Health Service Model, an ambitious and transformative approach to delivering joined-up, person-centred care
across London. Led by Jonathan Sampson and Louise Saul, this session will provide an overview of the model’s goals, structure, and next steps - including how it brings together GPs,
community services, mental health support, social care, public health, and the voluntary sector to support the diverse needs of Londoners.

NWL Integrated Kidney Care workshop: Cardio Renal Metabolic Disease for community health care professionals

- 14th October, 8:30—13:30 @ W12 Conferences — Du Cane Road, W12 OTN book here

This workshop is an excellent opportunity for healthcare professionals from various disciplines to network with colleagues, share knowledge and expertise, and learn about the latest
research and best practices in kidney care. The event will feature a range of informative presentations and interactive activities with great focus on cardio-renal-metabolic medicine.
Learning objectives:

e To Understand the latest updates in kidney care within NWL.

e To increase confidence in identifying and managing early Cardio-Renal-Metabolic (CRM) conditions in primary care through case discussions and patient testimonies.

e To discuss current approaches to obesity management.

e To understand the role of Cardio-Renal-Metabolic (CRM) hubs and community outreach in improving integrated care and patient engagement in primary care.

Population Health Management & Health Equity Academy Training

We're excited to share the Autumn PHM Academy training bulletin, with a range of opportunities to support your learning and development especially in relation to neighbourhood
working. These trainings cover a range of specific topics under the following learning domains;

e Data Analytics and Intelligence led approaches

e Working in partnership with our Communities

e Understanding value and embedding evidence

If you have any questions about this training or you would like to book any of these opportunities please contact;

PHM & strategy: Matthew - matthew.harmer@nhs.net Training bookings & communications: Val - valdev.chaggar@nhs.net

NWRS Data

National data shows that a third of ARRS-funded GPs haven’t been recorded in NWRS or included in the official statistics which limits the ability to accurately and transparently report
changes in the workforce.

Support is available to PCNs who are unsure how to do this, with guidance available here: National Workforce Reporting Service (NWRS) - NHS England Digital and practices/PCNs can
use this email address to ask any questions: ssd.nationalservicedesk@nhs.net

We are keen to hear about anything we can do to support accuracy of this data, so would be grateful if you can please tell us how your ICB is already supporting practices and PCNs to
keep NWRS up to date and how we, in the region, can better support you in this area.

London Core Managers—Sexual Safety in healthcare

- 25th September, 14:00—15:00 join here or via teams using these credentials; Meeting ID: 360 849 482 129 3 Passcode: RZ9bt2ew

This course has been curated by Surviving Healthcare Report (survivinginscrubs.co.uk) authors Dr Becky Cox and Dr Chelcie Jewitt who will be in attendance at the launch. We will also share good
employer practice regarding supporting staff experiencing Domestic Violence. The Core Managers Programme responds to recommendation 8 of the London NHS Workforce Race Strategy, i.e. to

develop a competency framework and development programme for all supervisors and line managers.

Purpose: Raise awareness of the online Core Managers development resource that is available to support all supervisors and managers to develop insight, skills and confidence to build cultures of

Londonwide LMC wellbeing courses and coaching circles
Please visit LMCs Events and Training page for current offers or see the links below for wellbeing webinars and coaching circles. These are all lunchtime events.

Group Coaching Circle — 4 weekly sessions for GPs

- 10 September, 24 September, 8 October & 15 October 2025, all sessions 12:0—13:00 book here

It is strongly encouraged to attend all four sessions as a portion of each session will be tailored to the attending individuals.
Target audience: GPs

Wellbeing webinar: Safe practice — psychological safety and job crafting
- 11 September 2025, 12:00—13:30 book here
Target audience: GP, Practice Manager, GPN, Health Care Support Worker

Group Coaching Circle — 4 weekly sessions for practice managers

- 5 November, 19 November, 3 December & 10 December 2025, all sessions 12:00—13:00 book here

It is strongly encouraged to attend all four sessions as a portion of each session will be tailored to the attending individuals.
Target Audience: Practice Managers, GPNs, Health Care Support Workers

Wellbeing webinars: Safe patients — healthy and positive communication
- 20 November 2025, 12:00 - 13:30 book here
Target audience: GP, Practice Manager, GPN, Health Care Support Worker

Group Coaching Circle — 4 weekly sessions for GPs

- 14 January, 28 January, 11 February & 25 February 2026, all sessions 12:00 - 13:00 book here

It is strongly encouraged to attend all four sessions as a portion of each session will be tailored to the attending individuals.
Target audience: GPs

ARRS funded nurse roles

The recent release of the Primary Care Network Directed Enhanced Services (DES), confirmed the addition of other nurse roles now eligible for Additional Roles Reimbursement
Scheme funding.

New to General Practice Nurses are now included and must be undertaking a GPN Trainee course. There are specific conditions, outlined in in this flyer.

We are currently recruiting new to General Practice Nurses across NWL to start the one year GPN Trainee programme in January 2026. These are all qualified nurses entering
Primary Care.
We need interested supporting Practices/PCNs to work with now!

In addition, Practices should still receive the NHSE GPN Trainee Programme bursary - £20k for the one year academic course. Subject to NHSE guidance.

Please contact Sally Armstrong or Karen Sood at the NWL Training Hub, for more detail or to discuss further:
Sally Armstrong — Nurse Director, NWL Training Hub: sally.armstrong@nhs.net or Karen Sood — Senior Programme Lead, NWL Training Hub: karen.sood@nhs.net

THIS WEEK

- Seasonal Immunisation Updates - 2nd September 9:00—12:15 book here fully booked

- Child Immunisation Updates - 2nd September 13:00—16:15 book here spaces available

- Seasonal Immunisation Updates - 3rd September 9:00—12:15 book here

- Child Immunisation Updates - 3rd September 13:00—16:15 book here spaces available

- Child Immunisation Updates - 4th September 9:00—12:15 book here spaces available

- NWL Respiratory webinars Respiratory Diagnosis - 4th September, 12:00—13:00 book here

- Seasonal Immunisation Updates - 4th September 13:00 —16:15 book here fully booked

- BMJ Best Practice and state-of-the-art care for asthma in adults - 4th September, 14:00—15:00 book here

NWL TH Training Expressions of Interest forms

NWL Training Hub Webinars For some training we don’t currently have tra|n|r.1g datgs arranged, if this is tra.lnlng you
would like please complete the relevant expression of interest form and we will be able to

run training based on demand. Those who have expressed interest will also be notified when

NWL Respiratory webinars dates are arranged.
Respiratory Diagnosis Forms can all be found here

- 4th September, 12:00—13:00 book here
® Spirometry interpretation Su pe rvisor courses

e Covering NWL respiratory diagnostic pathways

NWL Training Hub holds a waitlist for both the multi-professional and GP Supervisor courses,

Optimising care in COPD if you would like to attend please complete the relevant application form.

- 16th October, 13:00—14:00 book here

® The Optimise COPD approach to managing COPD Multi-professional Supervisor Course Application form

® Focus on Respiratory Enhanced Service 25/26 Complete the application form to be added to the waitlist for any future cohorts
NWL Women's Forum GP Supervisor Cou.rse'AQQIication form N

- 19th September 13:00—14:00 book here Complete the application form to be added to the waitlist for the next cohorts.

This session will cover menopause/Sexual and Reproductive Health (SRH) and have time for any

» h Pharmacy Educational Supervisor Training programme — available via eLFH
guestions you may have.

Future sessions: topics to be confirmed

- 215t November 13:00—14:00 book here Useful links and Resources

- 16th January 13:00—14:00 book here

- 13th March 13:00—14:00 book here Knowledge and Library Resources for GP and Practice Teams
Greener NHS — Resources for a more sustainable NHS

NWL Webinar: Autism Awareness Training for All Healthcare Professionals Survival Toolkit

-22nd September 13:00—14:00 book here spaces available Supported Return to Training

Podcast Learning Library
Primary Care Resources
GP Resources

Webinar Recordings

Our training is open to healthcare professionals at all levels — this will include GPs, Nurses,
ARRS Clinical roles such as Pharmacists, Paramedics, ARRS non clinical roles such as Social
Prescribers and Health & Wellbeing coaches, Reception, admin and practice teams.

NWL IBD Webinar

- 23rd September, 12:00—13:00 book here spaces available Other Training & Events - not run by NWL Training Hub
Comfort Okpeh is an Inflammatory Bowel Disease (IBD) Clinical Nurse Specialist (CNS) from St.

Mark's Hospital. Comfort will deliver a session on top tips to consider when looking after a IPC refresher training for GP practices

Crohn's Disease or Ulcerative Colitis patient in the community setting. Please join her to discuss | - last Wednesday of each month until March 2026, from 13:00 book here (December
and learn more about this growing chronic condition. training will be on the 17th Dec)

Suitable for all staff working in London ICBs General Practice. training is via MS Teams.
Topics include:

e Standard Precautions

® Current IPC Issues

Safeguarding Webinar Series
Trauma Intelligence

- 23 September 2025, 13:00—14:00 book here e Vaccine Management

Mixed, Unclear & Unstable Ideologies (MUU) View flyer here

- 9 October 2025, 13:00—14:00 book here

Modern Slavery / Human trafficking The role of primary care nurses in early cancer diagnosis

- 22 October 2025, 12:00—13:00 book here - 9th September 18:30-19:30pm. Book here

Domestic abuse/ coercive control Join C the Signs in collaboration with the Royal College of Nursing for a free webinar

- 4 November 2025, 13:00—14:00 book here exploring how primary care teams can improve early cancer diagnosis through clinical
Online Risks & Alt-Right/Chan Culture vigilance, practical education, and digital decision support. Cancer remains one of the

leading causes of death in the UK, with nearly 50% diagnosed at a late stage. This session
explores the vital role of nurses in identifying patients at risk - even when symptoms are
vague or non-specific — and offers practical tools to support timely triage and referral.

- 6 November 2025, 13:00—14:00 book here
Incels/ Misogyny

- 4 December 2025, 12:00—13:00 book here
Young people families & Drugs

- 28 January 2026, 13:00—14:00 book here e Challenges of early diagnosis in primary care
FGM & breast ﬂai':ten'ing ' ® NICE cancer guidelines - how they apply in real-world practice

e Case studies on FIT, PSA, cervical screening, post-menopausal bleeding, and more
- 5 February 2026, 13:00—14:00 book here

) . . . . . ® The role of every team member in identifying and escalating cancer risk
Harm Reduction Drugs & Alcohol- must attend first session prior to attending 2nd session e How clinical decision support tools like C the Signs help streamline assessment and

- part 1) 12 March 2026, 13:00—14:00 book here referrals
- part 2) 25 March 2026, 13:00—14:00 book here

What you'll learn:

Realising the potential of primary care provider collaboratives: Surrey Downs

NWL Frailty Webinar for nurses Health and Care
- 24th September, 13:00 —14:00 book here spaces available - 10th September, 12:00—13:00 book here
e What do we mean by frailty The third in a webinar series illustrating the future role primary care will play in delivering

@ The role of the nurse in MDT working in Frailty care at a place-based scale in the coming years.

e How can you add value to a frailty consult and what does a good care plan look like

. . From first contact to secondary care: optimising pathways for patients with spinal
o What is Valida Yy P gp y p p

conditions

- 10th September, 12:30—13:30 book here
NB Medical ‘Hot Topics’ Dermatology for Primary Care This webinar aims to share best practice for reducing complexity in the patient journey, to
- 8th October, 13:30—17:00 book here spaces available demonstrate how data can be used, and to highlight the role and impact of multidisciplinary
This session will be open to Nurses and AHPs — nurses, paramedics, physios and qualified teams in the management of spinal pain.

Nursing Associates

. o ) ) ) There will be a demonstration of the Spinal Interface Data (SID) dashboard and explain how
With dermatology appearing in up to 25% of our general practice consultations, now is a great

its data can be used to identify variation, improve pathway design and support decision-

time to update and refresh our knowledge. Many skin conditions are now being managed making for patients with spinal pain.

exclusively in primary care and our patients who do require a referral are facing significantly

longer waiting times. The aim of this webinar is to increase your diagnostic skills and Accessing HealthCare NWL Professional Training

confidence in managing the common dermatology conditions we see in primary care. All the -11th September, 10:00—12:30 book here

presented topics are based on recent national guidance and research, and use clinical cases to Whether you’re a healthcare provider, practice manager, receptionist, or work in any
illustrate the learning points. capacity with autistic individuals, this session will equip you with the tools to improve

patient experience and accessibility. Key Takeaways:

e Learn to identify and address barriers faced by autistic patients in healthcare settings. @
Gain practical strategies to improve accessibility and communication.

e Enhance your clinic's inclusivity from appointment booking to post-visit care.

Note: Attendees must have attended an "Understanding Autism" session or possess a solid
understanding of autism

For queries about our NWL Training Hub webinars please contact nwl.traininghub@nhs.net

Enhanced Services and CPD

Wellbeing webinar: Safe practice — psychological safety and job crafting

- 11th September, 12:00—13:30 book here

If all dates are fully booked for a training please join the waitlist, this allows us to know when The aim of this session is to learn how to cultivate a culture of trust and collaboration

there is sufficient demand for us to book new dates. exploring the role of psychological safety. Targeted strategies will focus on enhancing
individual job satisfaction and team effectiveness.

Find out more here: https://www.Imc.org.uk/events/2025-wellbeing-webinars-safe-practice
-psychological-safety-and-job-crafting/

ABPM Training spaces available
- 9th October, 13:00—14:00 book here

Please join us for this lunch and learn session on ABPM Monitoring. It will aim to cover: Centre for Advancing Practice Masterclasses
o What is ABPM? A masterclass series hosted by the Centre for Advancing Practice, designed to support the
e Why do we need ABPM? continued growth and excellence of the advanced and consultant practice workforce. This
® How is ABPM measured? series brings together national leaders and subject matter experts to explore the latest
® What do we do with the results? developments in policy, practice, and professional development.

Governance Matters: Building Confidence in Advanced and Consultant Practice
Non-Medical prescribing update - 15th S.eptember,. 15:00 to 16:00 I:300k here ‘
14th October, 9:00—12:30 book here fully booked Unlocking Potential: The ePortfolio (Supported) Route Explained

- 14th October, 12:30—13:30 book here
Consultant Practice Unpacked: Progress, Purpose, and Possibilities
- 14th December time tbc, registration open soon

This session is suitable for any prescriber who would like an update on current issues in
prescribing practice. It also offers an opportunity to network online with other prescribers.

Interpreting ECG - Foundation RM Partners Primary Care Cancer Conference: Improving Early Diagnosis

- 17" October, 9:00 to 16:00 book here @ Harrow Baptist Church, HA1 1BA spaces available - 18th September, 9:00—16:00 book here @ Stamford Bridge (Chelsea Football Club)

This training is for GPs and ACPs only. Please be aware this is not a refresher. RM Partners are pleased to invite primary care clinical colleagues to their annual Primary
Care Conference which will focus on:

Refresher Interpreting ECG ® Improving early cancer diagnosis

- 19" September 2025, 12:30 - 14:00 book here spaces available ® The role of prevention in reducing cancer risk

This training is for GPs and ACPs who have already attended the interpreting ECG course only. . . .
General Practice Nursing monthly webinars

- 25 September 13:00—14:00 view agenda and link to join here

These webinars are run jointly by NHS England and the Royal College of Nursing (RCN). We
encourage all nurses working in General Practice to join as an opportunity to share best
practice and for your voice to be heard by the national team.

Performing ECG Training
- 30" September 9:15 — 16:30 book here @ Harrow Baptist Church, HA1 1BA fully booked
This training is for HCAs. GPAs, pharmacists, nurses can attend if they require this training

Travel Health Updates Community of Practice for Homeless Health

- 23" October, 13:00 — 16:00 book here fully booked - 25th September 12:00—13:00 join here (agenda to follow)

-4 November, 13:00 — 16:00 book here fully booked Guest speaker is Dr Heather Lewis, Consultant Hepatologist at St Mary’s and the topic will be
This training is open to all trained Nursing and Pharmacist Immunisers. This training will be ‘Alcohol and decompensated liver disease’. Agenda as follows:

conducted over 3 hours online. ® Homeless health news / updates by chair Dr Natalie Miller

Please note: Travel Health Updates for experienced practitioners only offering travel ® Alcohol and decompensated liver disease presentation and Q&A by Dr Heather Lewis

immunisations already . This session does not cover seasonal vaccines. Find out more details ® Case study sharing / best practice / advice from colleagues - floor open to all

about what is covered here. . . . .
ut what s cov aefe The NEW National Primary Care Diagnostic Pathway for Lower Gl Symptoms

- 29th September, 12:30-14:00 book here
This session will provide valuable insights into the impact of Crohn’s and Colitis, highlight the
importance of collaborative working, and showcase how we’re making a difference

Seasonal Immunisation Updates
- 9th September 13:00 —16:15 book here fully booked

- 11th September 9:00—12:15 book here fully booked together. Whether you're new to the topic or looking to deepen your understanding, this is
- 16th September 13:00—16:15 book here fully booked a great opportunity to learn, connect, and contribute.

- 18th September 13:00—16:15 book here e Introduction to the Lower Gl Pathway

- 23rd September 13:00—16:15 book here ® Patient experience

- 25th September 13:00—16:15 book here ® Case studies of different conditions presenting with similar symptoms

- 30th September 13:00—16:15 book here fully booked ® Q&A

- 1st October 13:00 —16:15 book here fully booked

- 7th October 13:00 ~16:15 book here fully booked Health & Care Professions Council (HCPC) webinar series

The HCPC are running a webinar series on scope of practice and delegation at advanced

) 2.1St October _13:00_16:15_ M spaces ave.nlable . levels of practice, produced in partnership with NHS England and the General Osteopathic
This 3 hour online seasonal immunisation update is for all experienced Health Care Council. This series of webinars is for HCPC and GOsC registrants who are working at (or

Professionals; Nurses, Paramedics, Pharmacists, Nursing Associates, Pharmacy Techs and the | to\ards) advanced levels of practice as an allied health professional (AHP), and the

non-registered workforce (WhICh includes HCAs, HCSWs, Phlebotomists, receptionists etc) to managers and strategic leaders who support them. It aims to provide support with
deliver flu, pneumococcal, shingles, RSV and COVID vaccines. Objectives for this update can be optimising your scope of practice, effectively supervising and delegating work, and
found here. confidently meeting your regulatory standards.

Webinars for registrants
Child Immunisation Updates Understanding your scope of practice at advanced levels of practice
- 11th September 13:30 —16:45 book here - 29 September, 13:30-14:30 - learn more

- 22 October, 10:00-11:00 - learn more

- 18th September 9:00—12:15 book here spaces available . ) . .
. Supervision and delegation at advanced levels of practice - what you need to consider
- 25th September 9:00—12:15 book here spaces available
- 1 October, 09:30-10:30 - learn more

This updates for experienced practitioners (usually nurses, nursing associates and pharmacists) | _3 november. 13:30-14:30 - learn more
already delivering child immunisations.

Webinars for managers

Adult Phlebotomy Maximising your team’s potential through safe and effective delegation and supervision
- 30" October 9:15 — 16:30 book here @ Harrow Baptist Church, HA1 1BA fully booked - 6 October, 13:30-14:30 - |earn more

- 26" November, 9:15 — 16:30 book here @ Hanwell Health Centre, W7 1DR - 5 November, 09:30-10:30 - learn more

- 5" February 2026, 9:15 — 16:30 book here @ Hanwell Health Centre, W7 1DR spaces Effectively managing practitioners working at advanced levels of practice

- 8 October, 09:30-10:30 - learn more
- 20 October, 14:00-15:00 - learn more

available
This face to face session has been developed to allow learners the opportunity to practice their

skills on high quality simulated arms. Primary Care Guide to Diagnosing Lower Gl Conditions

- 6th October, 12:30-14:00 book here

Paediatric Phlebotomy date change This session will focus on the power of partnership in raising awareness, improving

- 28th January 2026, 9:00—14:00 @ Cuckoo Lane Surgery, W7 1DR apply here outcomes, and supporting those affected by digestive health conditions. Learn how these
You must attend the training day and assessment day to finalise course the assessment date leading charities are working together—and with us—to drive change, share resources, and
for each of the above training cohorts can be found on the Medtribe page for each cohort. promote better understanding across communities.

This training is for Nurses, HCAs & Phlebotomists. HCAs & Phlebotomists need to have a Care e Introduction and recap of the Lower Gl Pathway

Certificate. Full eligibility criteria can be found at the above booking link. ® Bowel Cancer UK: Symptoms of Bowel Cancer and gFIT

The aim of this course is to provide the underpinning knowledge and basic skills to safely ® Crohn’s & Colitis UK: Symptoms of IBD and Faecal Calprotectin testing

@ Coeliac UK: Symptoms of Coeliac Disease and Coeliac Screening
e Guts UK: Symptoms of IBS and management in primary care
e Q&A

perform phlebotomy on babies and children from 2 years, and identify the underlying issues in
paediatric Phlebotomy. e.g. consent, restraint, distraction and environment.

Advanced Diabetes Course

Additional Transgender Healthcare training dates

For GPNs and Pharmacists — you must have attended the foundation course before attending Clinical book here
this advanced course. - 8" October (session 1) and 15™ October (session2)
GPs — please be sure to provide a summary of your diabetes related work undertaken. Express Non-clinical book here
your interest here - 12" Nov (session 1) and 19" Nov (session 2)
You will need to be registered on the NWL Learning Hub to book.
Diabetes Foot Care Training For further information or queries, contact CLH Training Hub at hcl.traininghub@nhs.net

- 2" October 9:15 — 16:30 book here @ Harrow Baptist Church, HA1 1BA fully booked

The course is for experienced HCSWs who will be assisting with diabetes reviews. NWL Integrated Kidney Care workshop: Cardio Renal Metabolic Disease for

community health care professionals

- 14th October, 8:30—13:30 @ W12 Conferences — Du Cane Road, W12 OTN book here
This workshop is an excellent opportunity for healthcare professionals from various
disciplines to network with colleagues, share knowledge and expertise, and learn about the
latest research and best practices in kidney care. The event will feature a range of

Wound Care Training
- 13" November 9:15—16:30 book here @ Harrow Baptist Church, HA1 1BA fully booked
This training is for HCSWs/HCAs who will be expected to undertake simple wound care

procedures. This training is for HCAs with Care Certificates. GPN Trainees can attend and new informative presentations and interactive activities with great focus on cardio-renal-
to practice nurses can attend metabolic medicine.
Learning objectives:
Cervical Sample Taker Update ® To Understand the latest updates in kidney care within NWL.
-10% September 9:00—13:00 book here fully booked e To increase confidence in identifying and managing early Cardio-Renal-Metabolic (CRM)
- gt September 9:00—13:00 book here fully booked conditions in primary care through case discussions and patient testimonies.

@ To discuss current approaches to obesity management.
® To understand the role of Cardio-Renal-Metabolic (CRM) hubs and community outreach in
improving integrated care and patient engagement in primary care.

This update is for Registered Nurses, GPs, registered Physician Associates, Nursing Associates
who are registered with the NMC or registered paramedics working in GP practices, who have
completed their cervical sample taking training in the past and who require the three yearly

update. Digital Control in Clinical Spaces: Improving Responses to Tech Abuse

-21st October, 10:00—11.15 book here
Ring Pessary Foundation course This 1 hour webinar provides healthcare professionals with an essential introduction to the
- 28" November, 9:00—12:00 book here @ The Irish Cultural Centre, W6 9DT fully booked growing risk of technology-facilitated abuse (TFA). Designed specifically for those working
- 28" November, 13:00—16:00 book here @ The Irish Cultural Centre, W6 9DT fully booked in healthcare, the session will explore how TFA can present in clinicals settings, including
This course is for GPs & Nurses only. PAs who have been doing cervical screening smear for misuse of everyday technology, assistive technology and the NHS app. Delivered by Refuge's
longer than a year can attend. specialist Technology Facilitated Abuse and Economic Empowerment team, this webinar will

highlight the intersecting barriers faced by survivors from global majority backgrounds and
survivors with disabilities. These insights will deepen clinicians understanding of how

Enhanced Service Inhaler Technique: NWL CYP Asthma Tier 3 aligned Training o : : ) o
technology facilitated abuse impacts survivors of domestic abuse and their children.

- Dates and locations dependant on borough see all here
Ve.nue: .Fafce 'Fo f.ace session. Venues vary.accordlng to the borough. Safeguarding Children Training Level 3

This training is aimed at nurses/pharmacists/GPs but any AHP who does asthma and COPD -29th October 09.30-16:30

chronic disease management. Training for clinical staff working with children and young people.

This training is limited to 1 person per practice. Please ensure you book onto the correct To book please email: nhsnwl.safeguardingtraining@nhs.net

session for your borough. include: Full Name, Role, Workplace Address, Email (work email only) and Telephone
Number. View flyer here

Course Content/ Learning objectives:
ARRS Training Offers o Child abuse and complex presentations
e Contextual Safeguarding

® Parental/Carer risk factors

® Risk assessments

e Referral pathways, and escalation

Pitstop Foundation Level Diabetes Course
This course is now open to any ARRS clinical staff including Pharmacists, Paramedics, Physician

Associate, Pharmacy Technician, Nurse Associate & Advanced Clinical Practitioners. ® Multi-agency working

Staff who wish to attend must either complete the Eol or email Jon Ord with your: Name, e Learning from Serious Safeguarding Review

Email, Role, GP Practice, PCN, Borough, Employer. ® Roles and Responsibilities

Motivational Interviewing Training new date NWL Cervical Screening Forums

- 16th September, 9:00—16:00 book here fully booked - 29th October 13:00—14:00 get joining link here

- 12th November, 9:00—16:00 book here spaces available Quarterly informative sessions to discuss NWL cervical screening uptake, challenges and
The course is open to multiple roles including: Social Prescribing Link Workers, Health & strategies with everyone involved in the provision of the national cervical screening
Wellbeing Coaches & Care Coordinators, Clinical Pharmacists, Pharmacy Technicians, programme.

Paramedics, Practice Nurses, Nurse Associates, FC Physios, Dieticians & Physician Associates. This update is aimed for nurses, practice managers, administrative staff, practice cervical
This course will look to cover: screening leads, PCN women health leads and anyone involved in the call/recall and

e An introduction to the principles, spirit and skills of motivational interviewing. appointment aspect of the programme.

e Gain an overview of an effective alternative to persuade people to change their behaviour.
e Gain an appreciation of how people can use their own motivations to find solutions for

behaviour change. . : . -
ob h g Aective i . helo wh . ine hich Aimed at GPs on or returning from maternity leave. A five-week course to support the
¢ Observe how reflective listening can help when emotions are running high. return to work after maternity leave. Each week we will cover a topic to build your

® Discover how questions, reflections, affirmations and summaries can be used to facilitate a confidence for your return to work, so you can thrive after maternity leave
) :
more effective conversation about behaviour change.

Thrive after maternity leave: 5-week course
- 11th November to 9th December, 13:00—14:00 book here

The New Dads Accelerator: 5-week course

Advice First Aid Training — Open to Social Prescribers - 13th November to 11th December, 13:00—14:00 book here

- 30th September, 10:00—14:30 @ Harrow Baptist Church, HA1 1BA. book here Aimed at First year or prospective fathers and could be 2nd / 3rd / 4th time fathers. A five-
Due to the cost-of-living crisis, Citizens Advice Harrow are delivering a session of free advice week course to help show you how to balance your work, family and personal interests as a
training for local community organisations as part of their Advising Londoners Partnership father.

project. Citizens Advice services are operating this across the NW London Boroughs and the

Harrow team are the hub to operate this training at a NW London level. Wellbeing webinars: Safe patients — healthy and positive communication

- 20th November, 12:00—13:30 book here

Th ill advi h help if i faci . h The aim of this session is to highlight and offer examples as to how patient safety and
ey will advise you how you can help If your clients are facing an emergency or crisis - where patient outcomes can be improved through effective teamwork and dynamics.

to start and where to signpost to other organisations and also where to find useful information | £i14 out more here: https://www.Imc.org.uk/events/2025-wellbeing-webinars-safe-patients
online in relation to issues such as Housing, Benefits and Debt. There will also be a short follow | _healthy-and-positive-communication/
up session at a later date which they will discuss on the training day.

Workforce Planning & Transformation Training

This training aims to support local systems as we work together to deliver the vision of the
NHS People Plan. It focuses on building capacity and capability in Workforce Planning and
Transformation. It will help to prepare workforce and service leads to deliver two ICS
outcome-based People Functions;

Thank you from the NWL Training Hub Team

e Leading coordinated workforce planning using analysis and intelligence
NW LONDON e Leading workforce transformation and new ways of working
Training includes;
T RAI N I N G H U B e Workforce Intelligence Portal (WIP) Training
Education ¢ Training ® Workforce o Demystifying Workforce Planning and Transformation Webinar

e Workforce Planning and Transformation Fundamentals Workshop
® Fasterclass, a simulated Workforce and Transformation course
e Integrated Workforce Planning and Transformation Masterclass Programme

Find out more about the training offered and apply here or view this flyer for information
about the training available.
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