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Overview: Ealing Local Enhanced Services 25/26
ÅMinimal or no changes to most specifications

ÅMSK specification removed Ą Replaced by new specifications:
                  Alcohol Screening  &  Digital and AI 

ÅChanges to Proactive Care Specification to reflect the development 
neighbourhood teams, on a PCN footprint, to support adults and children 
with complex health needs. 

ÅMinor changes to Healthy Child, Carers, Domestic Abuse & Green Initiative 
specs



Practices will be required to provide confirmation that: 

Å>90% teenager patients aged 13 to 17yrs (inclusive) have been provided an AUDIT questionnaire if they 
have not completed one within the past 5 years.

Å>90% adult patients aged 18yrs+ have been provided an AUDIT questionnaire if they have not completed 
one within the past 5 years.

ÅFor both (1) and (2):  Please note this will use SystmOneκ9aL{ ǊŜǇƻǊǘǎ ǘƻ ƳŜŀǎǳǊŜ ǘƘŜ ΨƻŦŦŜǊƛƴƎΩ ŀƴŘ ƴƻǘ 
ǘƘŜ ΨŎƻƳǇƭŜǘƛƻƴΩ ƻŦ !¦5L¢ ǉǳŜǎǘƛƻƴƴŀƛǊŜǎΣ ǳǎƛƴƎ ǘƘŜ ΨAlcohol consumption screeningΩ όмтмнлуллмύ ŎƻŘŜΦ 
ΨAlcohol consumption screening test declinedΩ όпнултоллрύ ŎƻŘŜ ƛǎ ŀŎŎŜǇǘŜŘ ǿƘŜƴ ŎƘŜŎƪƛƴƎ ŦƻǊ 
ΨŎƻƳǇƭŜǘƛƻƴΩ ǿƛǘƘƛƴ ǘƘŜ Ǉŀǎǘ р ȅŜŀǊǎΦ tŀǘƛŜƴǘǎ ǿƘƻ ƘŀǾŜ ōŜŜƴ όƛƴ ǘƘŜ Ǉŀǎǘ ȅŜŀǊύ ǊŜŦŜǊǊŜŘ ƻǊ ǳƴŘŜǊ ŀƭŎƻƘƻƭ 
services are excluded from requiring the offering of screening.
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Alcohol Screening: KPI

ÅAt least one practice health professional has undertaken training from RISE or completed the 
following eLearning training and cascaded learning across the practice: 

www.e-lfh.org.uk/programmes/alcohol/

ÅMeasured by Self-declaration/provision of Certificate of attendance at training.

https://nhsuk.short.gy/elfh/alcohol
http://www.e-lfh.org.uk/programmes/alcohol/
http://www.e-lfh.org.uk/programmes/alcohol/
http://www.e-lfh.org.uk/programmes/alcohol/


Practices will be required to provide confirmation by self-declaration that: 

ÅAt least one health professional has explored using AI scribe with at least one patient and has shared experience with practice. 

ÅPCN level discussion of shared experience of using a AI scribe. 

ÅAt least 1 receptionist, 1 administrator/manager and 1 clinician in each practice signs up to be an NHS App ambassador 

ÅPractice to engage in a practice based training session on use of the NHS App (provided by the training hub) and provide at 
least one drop-in session for patients to increase usage of NHS app amongst its patients. 

ÅPractices to provide photos to confirm displaying poster with QR code in front door/window and waiting/reception area to 
promote NHS England Online registration form and provide screenshot of practice webpage to clarify solely promote the NHS 
England Online registration form and remove out of date references to GMS1 form /any suggestions that proof of address or ID 
is essential. 

ÅPractice achieve >60% digital uptake of the NHSE Online Registration form 

ÅSelf-declaration to confirm that at least one Pharmacy First referral has been made using the TPP SystmOne BARS                       
(Booking and Referral Standard) process. 

ÅPractices to confirm they have setup easy access to the London Care Record from within SystmOne/EMIS and that they have 
cascaded appropriate training to practice staff to ensure awareness of existence and potential use. 4

Digital and AI: KPIs



Ealing, North 
West London

Alcohol 
Screening in 
Teenagers 
and Adults



ÅJSNA 2023: Ealing has the highest rate of alcohol 
related hospital admissions in London

Å2021 survey: 40% of pupils said they had ever had an 
alcoholic drink. 

   Prevalence increases with age, from                        
13% of 11-year-olds to 65% of 15-year-olds. 

    6% of all pupils said they usually drank alcohol at 
least once per week, same as in 2018.

ÅRate of alcohol related mortality in Ealing is 
36.8/100,000 (5th highest rate in London)
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Alcohol





Delivery:
ÅOffer Alcohol Use Disorder Identification Test 

(AUDIT) questionnaire (can be via SMS, Email or 
NHS App messaging) to patients aged 13yrs 
upwards, who lack any completed AUDIT 
questionnaire in the past 5 years

ÅOffer support, brief advice or 
referral/signposting to services (e.g. RISE) as 
appropriate following AUDIT responses received

ÅAt least one health professional in practice 
undertakes any training offered by RISE or 
eLearning training on Alcohol intervention and 
brief advice and cascades learning to 
others(www.e-lfh.org.uk/programmes/alcohol/)
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Alcohol: Ealing Spec

https://www.e-lfh.org.uk/programmes/alcohol/
https://www.e-lfh.org.uk/programmes/alcohol/
https://www.e-lfh.org.uk/programmes/alcohol/


9ƴǎǳǊŜ ŀƴ ƛƳǇŀŎǘΣ ŜǾŜƴ ƛŦ ǇŀǘƛŜƴǘ ΨŘǊƻǇǎ ƻǳǘΩ 
without submitting questionnaire responses



Practices are requested to remove 
the Access code option to increase 
response rates for questionnaires & 
patient replies.

Patients still have to enter their Date 
of Birth (as verification) and the 
Access code does not offer 
additional security as SystmOne 
includes the Access code in the 
same message as the original link.
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Remove Access Code
for Questionnaires / 
Patient Replies



Organisational Preferences Ą {ŜŀǊŎƘ Ψ!ŎŎŜǎǎ ŎƻŘŜΩ Ą

 5ŜǎŜƭŜŎǘ ΨLƴŎƭǳŘŜ ŀƴ ŀŎŎŜǎǎ ŎƻŘŜΩ ǎƻ ƴƻǘ ƛƴŎƭǳŘŜŘ ĄOK

IMPORTANT! Please make 
this DESELECTION change 
BEFORE you start sending 
out questionnaire to 
improve response rates 



SystmOne: Visualisations 
(includes demo of Alcohol Screening visualisation)

eGPLearning: www.youtube.com/live/UQrsRKxD08w

http://www.youtube.com/live/UQrsRKxD08w
http://www.youtube.com/live/UQrsRKxD08w
http://www.youtube.com/live/UQrsRKxD08w
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Alcohol Screening Dashboard: SystmOne Visualisation



{ŜŀǊŎƘ ŦƻǊ Ψ±ƛǎǳŀƭƛǎŀǘƛƻƴΩ Ą Launch Visualisation
 ¦ƴǎŜƭŜŎǘ ΨLƴŎƭǳŘŜ ŀƴ ŀŎŎŜǎǎ ŎƻŘŜΩ ǎƻ ƴƻǘ ƛƴŎƭǳŘŜŘ ĄOK



Select Visualisation Ą Ψ!ƭŎƻƘƻƭ {ŎǊŜŜƴƛƴƎ 5ŀǎƘōƻŀǊŘ ς 9ŀƭƛƴƎΩ   ϧ
                                        ΨIŜŀƭǘƘ /ƘƛƭŘ [ŜŀŦƭŜǘǎ ς 9ŀƭƛƴƎΩ
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Alcohol Screening Dashboard: SystmOne Visualisation

/ƭƛŎƪ ƻƴ ΨiΩ ƛŎƻƴ ǘƻ ǊŜǘǊƛŜǾŜ ǘƘŜ ƭƛƴƪŜŘ wŜǇƻǊǘΦ ¸ƻǳ 
will need to close the Visualisation to see/access 

the Report in full
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Alcohol Screening Dashboard: SystmOne Visualisation

/ƭƛŎƪ ƻƴ Ψ/ƻƳƳǳƴƛŎŀǘƛƻƴǎ !ƴƴŜȄŜΩ ƛŎƻƴ ǘƻ ǎŜŜ ƭƛƴƪŜŘ tǊŜǎŜǘ ƳŜǎǎŀƎŜ 
ǎǳƛǘŀōƭŜ ŦƻǊ ǘƘƛǎ ǊŜǇƻǊǘΦ Lǘ ǿƛƭƭ ōŜ ΨƎǊŜȅŜŘ ƻǳǘΩ ƛŦ ȅƻǳ Řƻ ƴƻǘ ƘŀǾŜ ŀ 
patient retrieved. To send it in bulk, you will need to find the same 

Preset message directly from the Communications Annexe link from 
the Report page



https://youtu.be/w30gDGMCYGU


Responding to risk:

Ψ!ŘǾƛŎŜ ƻƴ !ƭŎƻƘƻƭ ŎƻƴǎǳƳǇǘƛƻƴΩ ·ŀмŘ! κ 
Ψ9ŘǳŎŀǘƛƻƴ ŀōƻǳǘ ŀƭŎƻƘƻƭ ŎƻƴǎǳƳǇǘƛƻƴΩ 
281078001

Communications Annexe:

Different Preset messages for both Adults 
and Teenagers to send for different Risk 
levels (not essential to send for low risk 
patients)
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Alcohol: Ealing Spec



   !ŘŘ Ψ/ƻƳƳǳƴƛŎŀǘƛƻƴǎ !ƴƴŜȄŜΩ ǘƻ ȅƻǳǊ ¢ƻƻƭōŀǊs (if not present)

 Organisational Preferences Ą Toolbars Ą Amend Toolbar Ą Amend Button Set Ą
 {ŜŀǊŎƘ ŦƻǊ Ψ/ƻƳƳǳƴƛŎŀǘƛƻƴǎ !ƴƴŜȄŜΩ ƛƴ !ǾŀƛƭŀōƭŜ .ǳǘǘƻƴǎ Ą

 Double click on it to add to Toolbar Ą Use Arrows to move to Preferred Position ĄOK



   IŦ ǿƛǎƘ ǘƻ Ψ9ƴŀōƭŜ ǎŎƘŜŘǳƭŜŘ όŘŜƭŀȅŜŘύ ƳŜǎǎŀƎŜǎΩ
    Organisational Preferences Ą Messaging Ą Scheduled Messages 
   Ą Enabled scheduled messages
   You need to nominate one PC (recommended Gateway PC) to be left running to send messages.



Setup so able to launch Visualisations from Toolbar or Clinical Tree



!ŘŘ Ψ[ŀǳƴŎƘ ±ƛǎǳŀƭƛǎŀǘƛƻƴΩ ǘƻ tǊŀŎǘƛŎŜ ¢ƻƻƭōŀǊ



Consider adding individual Visualisations to Clinical Tree



5ƛǾŜǊǎƛƻƴΧΦΦ

Switching from 
SystmOne Ψ¦ǎŜǊ DǊƻǳǇǎΩ 

to SystmOne Ψ¢ŜŀƳǎΩ ǘƻ ƳŀȄƛƳƛǎŜ 
Ψ/ƻƳƳǳƴƛŎŀǘƛƻƴǎ !ƴƴŜȄŜΩ ŦǳƴŎǘƛƻƴŀƭƛǘȅ



/ǳǊǊŜƴǘ ǳǎŜ ƻŦΩ Ψ¦ǎŜǊ ƎǊƻǳǇΩ ς e.g. when sending a Task



bŜǿ ǳǎŜ ƻŦ Ψ¢ŜŀƳΩ ǘƻ ǊŜǇƭŀŎŜ Ψ¦ǎŜǊ ƎǊƻǳǇΩς e.g. when sending a Task

Click in box to select óTeamô

(not a drop down box like óUser groupsô)



²Ƙȅ Řƻ ǿŜ ƴŜŜŘ ǘƻ ŎƘŀƴƎŜ ŦǊƻƳ {ȅǎǘƳhƴŜ Ψ¦ǎŜǊ ƎǊƻǳǇǎΩ ǘƻ {ȅǎǘƳhƴŜ Ψ¢ŜŀƳǎΩΚ

- In 2021/22, SystmOne stated that Ψ¦ǎŜǊ ƎǊƻǳǇǎΩ ŀǊŜ ōŜƛƴƎ ǊŜǇƭŀŎŜŘ ōȅ Ψ¢ŜŀƳǎΩ and 

practices need to switch

- 5ƻ ƴƻǘ ŎƻƴŦǳǎŜ {ȅǎǘƳhƴŜ Ψ¢ŜŀƳǎΩ ǿƛǘƘ aƛŎǊƻǎƻŦǘ Ψ¢ŜŀƳǎΩ ς they are different!

- Newer SystmOne functionality can ƻƴƭȅ ǳǎŜ Ψ¢ŜŀƳΩ ŀƴŘ ƴƻǘ Ψ¦ǎŜǊ ƎǊƻǳǇΩΥ

- e.g. Communications Annexe (to send messages to patients) can only receive replies to 

ŀ Ψ¢ŜŀƳΩ ŀƴŘ ƴƻǘ Ψ¦ǎŜǊ ƎǊƻǳǇΩΤ   

- SystmConnect (if wish to explore online consultations within SystmOne) can only 

ǳǎŜ Ψ¢ŜŀƳΩ

- Ψ¢ŜŀƳǎΩ are easier to maintain ǘƘŀƴ Ψ¦ǎŜǊ ƎǊƻǳǇǎΩ όŜΦƎΦ ŜŀǎƛŜǊ ǘƻ ǊŜƴŀƳŜύ ŀƴŘ ƘŜƭǇ ǿƛǘƘ 

hierarchy of Teams

- To help staff with the switchover, consider ƪŜŜǇƛƴƎ ǘƘŜ ƴŀƳŜǎ ƻŦ Ψ¢ŜŀƳǎΩ ǘƘŜ ǎŀƳŜ ŀǎ 

ǇǊŜǾƛƻǳǎ ƴŀƳŜǎ ƻŦ Ψ¦ǎŜǊ ƎǊƻǳǇǎΩ, but you might wish to rename them in future

- May be some initial frustrations (e.g. notifications) that need to be tackled after switching



Organisational Preferences Ą User Groups Ą Convert Group to Team



Organisational Preferences Ą {ŜŀǊŎƘ Ψ¢ŜŀƳǎΩ Ą

 !ŘƧǳǎǘ ǿƘƛŎƘ ǎǘŀŦŦ Ψ/ŀƴ ŎƻƴŦƛƎǳǊŜΩ ϧ Ψ/ŀƴ ŜŘƛǘΩ ǘŜŀƳǎ Ą OK



Setup Ą Users & Policy Ą Configure Teams



New Team: Choose name 



New Team: Edit Members 



.ǳƭƪ ǳǇŘŀǘŜ ¢ŀǎƪǎ ǘƻ ǊŜŀǎǎƛƎƴ ŦǊƻƳ Ψ¦ǎŜǊ ƎǊƻǳǇΩ ǘƻ 
ŎƻǊǊŜǎǇƻƴŘƛƴƎ Ψ¢ŜŀƳΩ όƛΦŜΦ ƳƻǾŜ ǘƘŜƳ ƛƴǘƻ ¢ŜŀƳ ƛƴōƻȄΗύ

1) Select all Tasks 2) Assign to corresponding óTeamô


