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https://nhsuk.short.gy/ealing/alcoholdigitalAI
https://nhsuk.short.gy/ealing/alcoholdigitalAI

Overview: Ealing Local Enhanced Services 25/2

A Minimal or no changes to most specifications

A MSKspecification removed, Replacedby new specifications:
Alcohol Screening® Digital and Al

A Changes to Proactive Care Specification to reflect the development
neighbourhood teams, on a PCN footprint, to support adults and children
with complex health needs.

A Minor changedo Healthy Child, Carers, Domestic Abuse & Green Initiative
specs



Alcohol Screening: KPI

Practices will be required to provide confirmation that:

N >90% teenager patients aged 13 to 17yrs (inclusive) have been provided an AUDIT questionnaire if the
have not completed one within the past 5 years.

‘ >90% adult patients aged 18yrs+ have been provided an AUDIT questionnaire if they have not comple;
one within the past 5 years.

AFor both (1).an \;2) Please note this will 8ystmOne 9 a L { NBLIZ2NIO A& 02 - a
WOZ2YLI SUAZ2YQ 2F ! | Acdhdl colp ﬁamﬁc%%hg’l’% AONGST &VH Ny dnin

S S L

u s

l,I!\Igohol consumption screening test declin@d , o I'LHyI'IT onn p U Aa I Q
WOZ2YLX SUA2YQ GAUKAY GKS LJ p eSIENAR®P tlFdaAS

services are excluded from requiring the offering of screenlng

2 At least one practice health professional has undertaken training from RISE or completed
following eLearning training and cascaded learning across the practice:

_<
Q)¢
o
N
==

A Measured by Seffleclaration/provision of Certificate of attendance at training.



https://nhsuk.short.gy/elfh/alcohol
http://www.e-lfh.org.uk/programmes/alcohol/
http://www.e-lfh.org.uk/programmes/alcohol/
http://www.e-lfh.org.uk/programmes/alcohol/

Digital and Al: KPIs

Practices will be required to provide confirmation by skdtlaration that:
‘1 At least one health professional has explored using Al scribe with at least one patient and has shared experience w&th pt

‘2 PCN level discussion of shared experience of using a Al scribe.

‘5\ At least 1 receptionist, 1 administrator/manager and 1 clinician in each practice signs up to be an NHS App ambassador

o

@ . Practice to engage in a practice based training session on use of the NHS App (provided by the training hub) and provid
least one drogn session for patients to increase usage of NHS app amongst its patients.

ﬁq Practices to provide photos to confirm displaying poster with QR code in front door/window and waiting/reception area tc
promote NHS England Online registration form and provide screenshot of practice webpage to clarify solely promote the
England _Olnllne registration form and remove out of date references to GMS1 form /any suggestions that proof of addres

IS essential.

ﬁ . Practice achieve >60% digital uptake of the NHSE Online Registration form

‘7\ Seltdeclaration to confirm that at least one Pharmacy First referral has been made using tBgIRPPNEBARS
(Booking and Referral Standard) process.

ﬁc’ Practices to confirm they have setup easy access to the London Care Record fronsyathm@®néEMIS and that they have
cascaded appropriate training to practice staff to ensure awareness of existence and potential usg.
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Alcohol

AJSNA 2023: Ealing has the highest rate of alcohol
related hospital admissions in London

15] B B
v [ &
A2021 survey: 40% of pupils said they had ever had ‘

alcoholic drink. 2]

Prevalence increases with age, from

13% of 1iyearolds to 65% of 1&yearolds. '  E
year Y =
6% of all pupils said they usually drank alcohol at 1] El - )

least once per week, same as in 2018. o

Smoll 1054 wine Alcopop Bottle of loger/beer/cider

(0 ok

———
L

| -

le small shot of spirits* 7 " Con of /buv/dlu
S s

ARate of alcohol related mortality in Ealing is
36.8/100,000 (5th highest rate in London)



Latest Pearl - Alcohol - There is NO safe level of drinking: the missed message?

) Reply | %) ReplyAll | —> Forward
The Red Whale Team <reply@redwhale.co.uk> ) nepy ) hepy orwar
To @ VIAYADEVA, Shanker (NHS NORTH WEST LONDON ICB - W2U3Z) Thu 10/07/2025 12:02

(i) Follow up. Start by 11 July 2025. Due by 11 July 2025.
If there are problems with how this message is displayed, click here to view it in a web browser.

Our Latest Pearl

There is NO safe level

of drinking: the

missed message?




Alcohol: Ealing Spec

Delivery

A Offer Alcohol Use Disorder Identification Test
(AUDIT) questionnaire (can be via SMS, Emaill
NHS App messaging) to patients aged 13yrs ‘
upwards, who lack any completed AUDIT
guestionnaire in the past 5 years ‘

A Offer support, brief advice or
referral/signposting to services (e.g. RISE) as

appropriate following AUDIT responses receive|

A At least one health professional in practice
undertakes any training offered by RISE or
eLearning training on Alcohol intervention and
brief advice and cascades learning to
others (www.e-Ifh.org.uk/programmes/alcoho)/

NHSNoReply

Text Message « SMS
Today 11:59

(1/2) Dear Parent/Guardian of
William,

Around 40% of teenagers have

- o)
- @

NHSNoReply

Text Message - SMS
Today 11:37

Dear Geetha,

had an alcoholic drink (according
to a national survey).

We would like some questions to
be completed for William, using
the link below.

Regards Dr Vijay - Ealing GP
Practice

Alcohol screening:

(2/2)

Access Code 796304

The sender is not in your contact list

We would like you to complete
some questions about alcohol,
using the link below.

Regards Dr Vijay - Ealing GP
Practice

Alcohol screening:

Access Code 977480

The sender is not in your contact list



https://www.e-lfh.org.uk/programmes/alcohol/
https://www.e-lfh.org.uk/programmes/alcohol/
https://www.e-lfh.org.uk/programmes/alcohol/

4 e i
OyadzNB |y AYLI OUZ S@FY
without submitting questionnaire response‘:

' I
|

= systmonline.tpp-uk.com

Guru Nanak Medical Centre
1-3 Woodlands Road
Southall, UB11EQ

Patient Identification

* Please confirm your date of birth
Day Month Year

Policy

© The Phoenix Partnership (Leeds) Ltd. EULA and Privacy.

h M




Remove Access Code
for Questionnaires /
Patient Replies

Practices are requested to remove I
the Access code option to increase!
response rates for questionnaires q
patient replies. |

Patients still have to enter their Datt
of Birth (as verification) and the
Access code does not offer
additional security aSystmOne
Includes the Access code In the
same message as the original link.

(1/2) Dear Parent/Guardian of
William,
Around 40% of teenagers have

had an alcoholic drink (according | ‘

to a national survey).

We would like some questions to
be completed for William, using
the link below.

Regards Dr Vijay - Ealing GP
Practice

Alcohol screening:

(2/2)

Access Code 796304

NNNNNNNNNN

Dear Geetha,

We would like you to complete
some questions about alcohol,
using the link below.

Regards Dr Vijay - Ealing GP

| Practice

‘ Alcohol screening:




Patient Appointments Reporting Audit Setup Links
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Organisation Preferences

Workflow User System Help

Details Save Next Acute

Tabbed Jou
Searchinginth
can be hidden §

D Code Journal (587) =

tﬂ Tabbed Journal

tﬂ New Journal
— Medication
8 Medication (2)
¢ Repeat Templates (4)
IlE Prescription History (68)
rg Sensitivities & Allergies (1)
0 eres
8 ETP Detais
Q Degraded GP2GP Data
Q Degraded GP2GP Medication
o
cP
v f;}' Medication Review
" Vaccinations (3)
»
— Communication and Referrals —

5| Communications & Letters (138

— Referrals (44)

G Record Attachments (23

T R TRy

A & Online Services

Patient Communication

g2 & - ;

More More
eConsu...

E &8 = =

Repeat Repeat Note

fageso!

Allow patients to submit questionnaires that have been published for online use by this unit

Allow patients to be notified by email when their online accounts are accessed

Allows patients to be notified when there are multiple failed attempts to access their online account
(®) Send an email to the online user and send a task to this unit

) Send an email to the online user and send a task to this unit if the email cannot be sent

[[] Include an access code when sending links for questionnaires and patient replies

XXTESTPATIENT-TEMQ-TESTPATIENT, Mickey (Ms) 13 Jul 1991

(34y)F

West London Mental Health Nhs Trust, Uxbridge Road, Southall

IMPORTANT! Please ma
this DESELECTION char
BEFORE you start sendir
out questionnaire to
Improve response rates

ke
1ge
g

Restore Defaults

m QEHEE|

X
erred): 07999 111999

b6 Test Patient. Guru Nanak Medical Centre.

° B

currently visible in the journal. This message 1

il o




SystmOneVisualisations
(Includes demo of Alcohol Screening visualisation)

eGPLearning

Visualisations
by
TPP SystmOne

Visualisations with TPP SystmOne


http://www.youtube.com/live/UQrsRKxD08w
http://www.youtube.com/live/UQrsRKxD08w
http://www.youtube.com/live/UQrsRKxD08w

Alcohol Screening Dashboar8ystmOneVisualisation

Alcohol Screening Dashboard - Ealing

To provide AUDIT

Age Range |# of Patients CA
Teenagers | l =
13-17yrs 3 2 =
Aduits ‘ i =
18yrs+ 5 9 2 -

A 4

[ -V G

g \

(3 .

ot of fnger e e
| =i | eeme ] STER
e J 4
| B ] i L T —p— st ol b humongrh g o it Large gaes rad/whis/reud wise
(i3, ARV %) ay [as0wl abY %)

J

= | L
Con ol ber
Tl il WO 50

Completed AUDIT scores & Patients still awaiting response about their score/risk (if not low)

Score / Risk |# Teenagers # Respond about CA |# Adults # Respond about CA
Risk - Teenagers Risk - Adults

0 0 L 12 0 =
i i " i
igher Ris

0 0 . |9 0
ncreasing Ris

1 0 . |80 0
07 i = i —
Low Risk 108 = 1.715

Ealing Borough is extending the screening of patients' alcohol consumption

Close

Settings

to help improve their health and outcomes.

Indicator I‘.s Patients # of Patients
Offered Alcohol .
81.7%
screening in past : 1 2, 1 98 S
2yrs -
Completed .
! 20.9% | |
Screening in past
il 3,124
Alcohol Advice / .
0,
Intervention in 6.4% 956 1
past 12mths -
Under care / .
0
Referred to 0.1% 1 7 1
Alcohol Services N

in past 12mths

North West London
Integrated Care System




SI NODK F 2 NJAVHaunéhddsualisation( A 2

SystmCne GP: VIJAYADEVA, Shanker (Dr) (Clinical Practitioner Access Role) at Guru Nanak Medical Centre - Patient Record

Patient Appointments Reporting Audit Setup Links Clinical Tools Workflow User System Help

Q K & = E @ M @ 2 H B & = &= & & - :

XXTESTPATIENT-TEMQ-TESTPATIENT, Mickey (Ms) 13 Jul 1991

(34y)F
Home Search Appts Appts  Free Slot Task Sch Task Discard Details Teleph... Save Next Acute Repeat Repeat Note eConsu... — e West London Mental Health Nhs Trust, Uxbridge Road, Southall
. - . UB1 3EU
= . 4 . I - =] =l IS ——"
Q&xCALCIGE G "@HHNVUArQu AL | JXE% HEGas HEF X B Mobile (preferred): 07999 111999
999 053 3466 Test Patient. Guru Nanak Medical Centre.
Start Consultation MNextEvent EventDetails Pathology Drawing Auto-Consultation Settings h 0 ) 4 | By
Clinical | Adminis Tabbed Journal 0 &
I'J — | Searching in the journal shows results after any applied filtering. This does not include results from consultations in collapsed admissions. The search box only searches on patient data currently visible in the journal. This message 1
i can be hidden by going to User = User Preferences = Patient Record > New Journal and disabling the "Show search warning’ check box.
Code Journal (587) a !
g L = M Custom Filter MBI 4 - X 2
tﬂ New Journal >
[] PatientApp | €% Community | #& UrgentCare | T~ Evenything | == r

— Medication
g Normally positioned. uninflamed t'y'mpanic membrane. Normal ear canal. 1
B wedication 2 Mouth + throat
{# Repeat Templates (4) Throat red with pus.

. Prescription History (68) Plan:

r' Sensitivities & Allergies (1) -Prescribes Penicillin Vfor 5 days.

' 1 | 2
) AleTg ! - Recommends purchasmg paracelamol over the counter.

@ Prescription Requests - Advises contacting 111 or the clinic if symploms worsen.

Bx £7P Details
Q Degraded GP2GP Data
Q Degraded GP2GP Medication Gp (D) (C 3 Role) E : : : = -

o i Epimax moisturising cream (Aspire Pharma Ltd) - 500 gram - use as directed
Ge remT AR EFP10: Printed On Wed 16 Jul 2025 09:37 By Dr Gp Locum - ID: 11238625349

v {1? Medication Review

# Vaccinations (3)

2 o finne
— Communication and Referrals —

:_| Communications & Letters (138)

JRL [T Training: TPP SystmOne Update on Visualisations H

¢  Launch Patient Visualisation

T¢  Visualisation Maintenance

00 Page (3 =] of 3 13Jun 2022 - 22 Jul 2025 3

Visualisation Overview
o —— wl MO 49 926 £ E£E ANT 2 . EAd A w0 o B i o a n Wci o ™M a3 a9 7 51 4 0 Fo. B ™ AE-E4



Select Visualisatioy, W! f O 2

Patient Appointments Reporting Audit
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Setup Links Clinical Tools Workflow User System Help

Free Siot Task

Start Consultation NextEvent EventDetails Pathology

Tabbed Journa |
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U Tabbed Journal
D Code Journal (587)
rj New Journal
= Medication
B Medication (2)
£ Repeat Templates (4)
ﬁ Prescription History (68)

['g Sensttivities & Allergies (1)

é:; ETP Details
Q Degraded GP2GP Data

Q Degraded GP2GP Medication

op
Gp

v 3 Medication Review

," Vaccinations (3)

— Communication and Referrals —
5| Communications & Letters (138
—¥ Referrals (44)

ﬂ Record Attachments (23

Searching in the jo
can be hidden by g

g W @® 8 H 5 8 = =&

Sch Task Discard Details Teleph... Save Next Acute Repeat Repeat

NV UaerQAfh | X8 | HEZGES

Select Visualisation

il Alcohol Screening Dashboard - Ealing

- Healthy Child Leaflets - Ealing
y IT Training
NWL CKD Dashboard

NWL CKD Dashboard - Patients

Q Pharmacy First & Pharmacy Services Dashboard

n QGHCEI

K2 f

Search

XXTESTPATIENT-TEMQ-TESTPATIENT, Mickey (Ms) 13 Jul 1991

(34y)F

West London Mental Health Nhs Trust, Uxbridge Road, Southall

UB1 3EU

Mobile (preferred). 07999 111999

ame==3 3466 TestPatient. Guru Nanak Medical Centre.
X F Eta

Clear

fata currently visible in the journal. This message

° B
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Alcohol Screening Dashboard - Ealing

To provide AUDIT

@)

‘‘‘‘‘‘‘ R N (lf not 'ow)

Age Range |#ofPatients CA / f A éqz R @2 W l:l 2 NB l:l N‘y\ S ‘;é;‘;nuc:tzéouK SCA t
1397y |32 H will need to close the Visualisation to see/access —
= | — the Report in full e
18yrs+ 592 ;l_ g r\;\ — : =
= =, & (3 0 0 & 3 0 =
(8 ......;.\,..... Increasing Risk 1 O l‘ 80 O l‘
- — E_. o — R
| 7 = 108 PT s :

[ prE——yrem— T TR———— [Py Sy ry—r——
11750, A8V 725} [ [is0wl AbY 1209
d )

' | i —
Comwl e
Il ] W0

Ealing Borough is extending the screening of patients' alcohol consumption

to help improve their health and outcomes.

Close Settings

Offered Alcohol
screening in past
2yrs

81.7%

Completed
Screening in past
5yrs

Alcohol Advice /
Intervention in
past 12mths

6.4%

Under care /
Referred to
Alcohol Services
in past 12mths

9

17

North West London

Integrated Care System



Alcohol Screening Dashboard - Ealing

To provide AUDIT

Age Range |# of Patients CA
= s =
-17yrs
ol
Adults l =
18yrs+ | 5 9 2 -

o 4 (] :

(3 .
= 7 ™l
(e an 3N

e ] /3
Poat ol s omngrh (v /ol
[~ [~ e |

& | L
Conwl Ve
Il ] W0

@)

/| £ A01
adzhi 0l o0ofS FT2NJ KA A

2y W/ 2YYdzyAOl A2y a
NBELI2Z NI L
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[épakntf f#of Patief)s S

patient retrieved. To send it in bulk, you will need to find the same |z 12108 |

Preset message directly from the Communications Annexe link fro =

the Report page o B 3124 |

Higher Risk |U U " |5 U , | ? s
Alcohol Advice / 6.4% l

st |1 3 - o o i ey 956 .,
-~ — Under care / o .

e 108 L 715 : e T 1T o

Ealing Borough is extending the screening of patients' alcohol consumption

to help improve their health and outcomes.

Close Settings

in past 12mths

9

North West London

Integrated Care System
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Create Breakdown Settings Refresh
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https://youtu.be/w30gDGMCYGU

XXTESTPATIENT-TEMQ-TESTPATIENT, Mickey

n
[ | f (Ms) 13 Jul 1991 (34 y)F

I West London Mental Health Nhs Trust, Uxbridge
[ | Road, Southall UB1 3EU

Linbkila foenfaren Al ATONAN 444000

Contact Details Select Message Preset X

Tvpe Verified
” alcohol Search Clear E

Respondingo risk

Airmid Alcohol Addiction Support Services

Alcohol advice for Adults: Higher risk

Preferred contact
Alcohol advice for Adults: Increasing risk

Wi RGAOS 2y K2 [
WO RdzOl UA2Y | 0O U -

281078001 "

O

Alcohol advice for Adults: Low risk
A
Alcohol adv

Alcohol advice Teenagers (Ealing): Higher risk

Alcohol advice Teenagers (Ealing): Increasing risk

A3,4A4¥4,;A4§

Alcohol advice Teenagers (Ealing): Low risk

-

Alcohol advice Teenagers (Ealing): Possible depend

.

Alcohol screening invite: Teenagers

Lo

Drug & Alcohol service ARC - Hounslow
Drug & Alcohol service ARCH - Hillingdon
Drug & Alcohol serv
Drug & Alcohol service New Beginnings - Brent
C - t. A | Drug & Alcohol service RISE - Ealing
Ommunlca IonS nnexe Drug & Alcohol service V
A |5 Message Preset
Vv . Admin
Preview Appointments
Cancer,Bowel Cancer Awareness

Cancer;Bowel USC Patient Information Leaflet

Different Presemessages for both Adults
and Teenagers to send for different Risk -
levels (not essential to send for low risk |
patients)

Cancel
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A Enabled scheduled messages

You need to nominate one PC (recommended Gateway PC) to be left running to send messages.

Organisation Preferences
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~ ¥ Messaging
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Setup so able to launch Visualisations from Toolbar or Clinical Tree
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