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Overview: Ealing Local Enhanced Services 25/26

 Minimal or no changes to most specifications

* MSK specification removed > Replaced by new specifications:
Alcohol Screening & Digital and Al

* Changes to Proactive Care Specification to reflect the development
neighbourhood teams, on a PCN footprint, to support adults and children
with complex health needs.

* Minor changes to Healthy Child, Carers, Domestic Abuse & Green Initiative
specs



Alcohol Screening: KPI

Practices will be required to provide confirmation that:

‘-. >90% teenager patients aged 13 to 17yrs (inclusive) have been provided an AUDIT questionnaire if they
have not completed one within the past 5 years.

‘2 >90% adult patients aged 18yrs+ have been provided an AUDIT questionnaire if they have not completed
one within the past 5 years.

e For both (1) and (2): Please note this will use SystmOne/EMIS reports to measure the ‘offering’ and not
the ‘completion’ of AUDIT questionnaires, using the ‘Alcohol consumption screening’ (171208001) code.
‘Alcohol consumption screening test declined’ (428073005) code is accepted when checking for
‘completion’ within the past 5 years. Patients who have been (in the past year) referred or under alcohol
services are excluded from requiring the offering of screening.

following eLearning training and cascaded learning across the practice:

‘3 At least one practice health professional has undertaken training from RISE or completed the E ﬁ
¥

i

A

i =0
* Measured by Self-declaration/provision of Certificate of attendance at training. ?E;‘Iqui "!' -
[=] 135 .:EF

i Il '


https://nhsuk.short.gy/elfh/alcohol
http://www.e-lfh.org.uk/programmes/alcohol/
http://www.e-lfh.org.uk/programmes/alcohol/
http://www.e-lfh.org.uk/programmes/alcohol/

Digital and Al: KPIs

Practices will be required to provide confirmation by self-declaration that:

@
@
4
-

S

At least one health professional has explored using Al scribe with at least one patient and has shared experience with practice.
PCN level discussion of shared experience of using a Al scribe.
At least 1 receptionist, 1 administrator/manager and 1 clinician in each practice signs up to be an NHS App ambassador

Practice to engage in a practice based training session on use of the NHS App (provided by the training hub) and provide at
least one drop-in session for patients to increase usage of NHS app amongst its patients.

Practices to provide photos to confirm displaying poster with QR code in front door/window and waiting/reception area to
promote NHS England Online registration form and provide screenshot of practice webpage to clarify solely promote the NHS
England Online registration form and remove out of date references to GMS1 form /any suggestions that proof of address or ID
is essential.

Practice achieve >60% digital uptake of the NHSE Online Registration form

Self-declaration to confirm that at least one Pharmacy First referral has been made using the TPP SystmOne BARS
(Booking and Referral Standard) process.

Practices to confirm they have setup easy access to the London Care Record from within SystmOne/EMIS and that they have
cascaded appropriate training to practice staff to ensure awareness of existence and potential use. P
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Alcohol

* JSNA 2023: Ealing has the highest rate of alcohol
related hospital admissions in London
12 [

e 2021 survey: 40% of pupils said they had ever had an

(0 ok

. . ABY 5.5%)
alcoholic drink. 21 —
Prevalence increases with age, from

13% of 11-year-olds to 65% of 15-year-olds. — 2 _
Y !
6% of all pupils said they usually drank alcohol at 2 2B

least once per week, same as in 2018.

le small shot of spirits* 7 " Con of /tilu
S s

e Rate of alcohol related mortality in Ealing is
36.8/100,000 (5th highest rate in London)



Latest Pearl - Alcohol - There is NO safe level of drinking: the missed message?

) Reply | %) ReplyAll | —> Forward
The Red Whale Team <reply@redwhale.co.uk> ) nepy ) hepy orwar
To @ VIAYADEVA, Shanker (NHS NORTH WEST LONDON ICB - W2U3Z) Thu 10/07/2025 12:02

(i) Follow up. Start by 11 July 2025. Due by 11 July 2025.
If there are problems with how this message is displayed, click here to view it in a web browser.

Our Latest Pearl

There is NO safe level

of drinking: the

missed message?




Alcohol: Ealing Spec

Delivery:

Offer Alcohol Use Disorder Identification Test
(AUDIT) questionnaire (can be via SMS, Email or
NHS App messaging) to patients aged 13yrs
upwards, who lack any completed AUDIT
guestionnaire in the past 5 years

Offer support, brief advice or
referral/signposting to services (e.g. RISE) as
appropriate following AUDIT responses received

At least one health professional in practice
undertakes any training offered by RISE or
elLearning training on Alcohol intervention and
brief advice and cascades learning to

others (www.e-Ifh.org.uk/programmes/alcohol/)

NHSNoReply

Text Message - SMS
Today 11:59

(1/2) Dear Parent/Guardian of

William,
‘ Around 40% of teenagers have

had an alcoholic drink (according
to a national survey).
We would like some questions to
i be completed for William, using
the link below.
Regards Dr Vijay - Ealing GP
Practice
Alcohol screening:

(2/2)

Access Code 796304

The sender is not in your contact list

- o)
S

NHSNoReply

Text Message + SMS

II Today 11:37

Dear Geetha,
We would like you to complete
‘ some questions about alcohol,

using the link below.
Regards Dr Vijay - Ealing GP
| Practice

‘ Alcohol screening:

Access Code 977480

The sender is not in your contact list



https://www.e-lfh.org.uk/programmes/alcohol/
https://www.e-lfh.org.uk/programmes/alcohol/
https://www.e-lfh.org.uk/programmes/alcohol/

Ensure an impact, even if patient ‘drops out’
without submitting questionnaire responses

&

|
I

= systmonline.tpp-uk.com

Guru Nanak Medical Centre
1-3 Woodlands Road
Southall, UB11EQ

Patient Identification

* Please confirm your date of birth
Day Month Year

Policy

© The Phoenix Partnership (Leeds) Ltd. EULA and Privacy.

h M




Remove Access Code
for Questionnaires /
Patient Replies

Practices are requested to remove
the Access code option to increase ‘
response rates for questionnaires & ‘
patient replies. |

Patients still have to enter their Date
of Birth (as verification) and the
Access code does not offer
additional security as SystmOne
includes the Access code in the
same message as the original link.

NHSNoReply

(1/2) Dear Parent/Guardian of
William,

Around 40% of teenagers have
had an alcoholic drink (according
to a national survey).

We would like some questions to
be completed for William, using
the link below.

Regards Dr Vijay - Ealing GP
Practice

Alcohol screening:

(2/2)

Access Code 796304

b ‘A (11:57

NHSNoReply

Message

Dear Geetha,
We would like you to complete
‘ l some questions about alcohol,

using the link below.
Regards Dr Vijay - Ealing GP
Practice

Alcohol screening:

«ccess Code 977480




Organisational Preferences = Search ‘Access code’

Deselect ‘Include an access code’ so not included = OK

Patient Appointments Reporting Audit Setup

s () L =
&,\ L \ 3,
Home Search Appts Appts Free Slot Task

exCADGE®™E G| ~@E

Start Consultation NextEvent EventDetails Patholog access code Search | | Clear

Links Ciinical Tools

¥ T @

Details

[+

Sch Task Discard

Organisation Preferences

Workflow User System Help

Tabbed Jou
Searchinginth
can be hidden §

Q Code Journal (587) o

tﬂ Tabbed Journal

tﬂ New Journal
— Medication
8 Medication (2)
¢ Repeat Templates (4)
IE Prescription History (68)
fg Sensitivities & Allergies (1)
0 eres
8 ETP Detais
Q Degraded GP2GP Data
Q Degraded GP2GP Medication
o
cP
v 1;}( Medication Review
" Vaccinations (3)
%
— Communication and Referrals —

5| Communications & Letters (138

— Referrals (44)

8 Record Attachments (23

A @ Online Services

Patient Communication

B &8 = &= & & - ’

More More

ez

Save Next Acute Repeat Repeat Note eConsu...

Allow patients to submit questionnaires that have been published for online use by this unit

Allow patients to be notified by email when their online accounts are accessed

Allows patients to be notified when there are multiple failed attempts to access their online account
(®) Send an email to the online user and send a task to this unit

) Send an email to the online user and send a task to this unit if the email cannot be sent

[[] Include an access code when sending links for questionnaires and patient replies

IMPORTANT! Please make
this DESELECTION change
BEFORE you start sending
out questionnaire to
improve response rates

m Qancel

Restore Defaults

XXTESTPATIENT-TEMQ-TESTPATIENT, Mickey (Ms) 13 Jul 1991

(34y)F

West London Mental Health Nhs Trust, Uxbridge Road, Southall

X

erred). 07999 111999
b6 Test Patient. Guru Nanak Medical Centre.

turrently visible in the journal. This message

° B
»

!
2



SystmOne: Visualisations
(includes demo of Alcohol Screening visualisation)

eGPLearning:

Visualisations
by
TPP SystmOne

Visualisations with TPP SystmOne


http://www.youtube.com/live/UQrsRKxD08w
http://www.youtube.com/live/UQrsRKxD08w
http://www.youtube.com/live/UQrsRKxD08w

Alcohol Screening Dashboard: SystmOne Visualisation

Alcohol Screening Dashboard - Ealing

To provide AUDIT

Age Range |# of Patients CA
Teenagers | l =
13-17yrs 3 2 =
Aduits ‘ i =
18yrs+ 5 9 2 -

A 4

[ -V G

g \

(3 .

ot of fnger e e
| =i | eeme ] STER
e J 4
| B ] i L T —p— st ol b humongrh g o it Large gaes rad/whis/reud wise
(i3, ARV %) ay [as0wl abY %)

J

= | L
Con ol ber
Tl il WO 50

Completed AUDIT scores & Patients still awaiting response about their score/risk (if not low)

Score / Risk |# Teenagers # Respond about CA |# Adults # Respond about CA
Risk - Teenagers Risk - Adults

0 0 L 12 0 =
i i " i
igher Ris

0 0 . |9 0
ncreasing Ris

1 0 . |80 0
07 i = i —
Low Risk 108 = 1.715

Ealing Borough is extending the screening of patients' alcohol consumption

Close

Settings

to help improve their health and outcomes.

Indicator I‘.s Patients # of Patients
Offered Alcohol .
81.7%
screening in past : 1 2, 1 98 S
2yrs -
Completed .
! 20.9% | |
Screening in past
il 3,124
Alcohol Advice / .
0,
Intervention in 6.4% 956 1
past 12mths -
Under care / .
0
Referred to 0.1% 1 7 1
Alcohol Services N

in past 12mths

North West London
Integrated Care System




Search for ‘Visualisation’ = Launch Visualisation

SystmCne GP: VIJAYADEVA, Shanker (Dr) (Clinical Practitioner Access Role) at Guru Nanak Medical Centre - Patient Record

Patient Appointments Reporting Audit Setup Links Clinical Tools Workflow User System Help
XXTESTPATIENT-TEMQ-TESTPATIENT, Mickey (Ms) 13 Jul 1991

f . — v 1 = T — = -
g P [E O H £ ; ; g & > ’
\_l L . . [m = n E ‘ QJ N More More (34y)F )
Home Search Appts Appts  Free Slot Task Sch Task Discard Details Teleph... Save Next Acute Repeat Repeat Note eConsu... West London Mental Health Nhs Trust, Uxbridge Road, Southall
- . UB1 3EU
= ' 5 A - M - =] = 35 = Y
ExxOCOALCIGE G "@ERNYUAPQNMAL | JFXE% HEEaGao HE W XEBE Mobile (preferred): 07999 111999
999 053 3466 Test Patient. Guru Nanak Medical Centre.
Start Consultation MNextEvent EventDetails Pathology Drawing Auto-Consultation Settings h 0 ) 4 | By
Clinical | Administ Tabbed Journal 0 &
Eﬂ — | Searching in the journal shows results after any applied filtering. This does not include results from consultations in collapsed admissions. The search box only searches on patient data currently visible in the journal. This message 1
i can be hidden by going to User = User Preferences = Patient Record > New Journal and disabling the "Show search warning’ check box.
Code Journal (587) a !
g L = M Custom Filter MBI 4 - X 2
tﬂ New Journal >
I:I Patient App % Community | & U gent Care T Everyth g + E
— Medication
& L Normally positioned, uninflamed tympanic membrane. Normal ear canal. 1
Medication (2) Mouth + throat
{2 Repeat Templates (4) Throat red with pus.
. Prescription History (68) Plan:
— , ) . - Prescribes Penicillin V for 5 days.
f! Sensitivities & Allergies (1) )
- Recommends purchasing paracetamol over the counter.
@ Prescription Requests - Advises contacting 111 or the clinic if symptoms worsen.
Bx £7P Details
Q Degraded GP2GP Data
Q Degraded GP2GP Medication 8 n
o i Epimax moisturising cream (Aspire Pharma Lid) - 500 gram - use as dire«
gp TrEETgmdsd =i EFP10: Printed On Wed 16 Jul 2025 09:37 By Dr Gp Locum - ID: 11238525349
v {1? Medication Review
# Vaccinations (3)
) - tiana
/_;- Y dccinaions mG
— Communication and Referrals —
=l Communications & Letters (138)
U:L [T Training: TPP SystmOne Update on Visualisations H
¢  Launch Patient Visualisation
¢ Visualisation Maintenance
00 Page |3 — of |3 13Jun 2022- 22 Jul 2025 §F

Visualisation Overview
o —— wl MO 49 926 £ E£E ANT 2 . EAd A w0 o B i o a n Wci o ™M a3 a9 7 51 4 0 Fo. B ™ AE-E4



Select Visualisation = ‘Alcohol Screening Dashboard — Ealing’” &

‘Health Child Leaflets — Ealing’

Patient Appointments Reporting Audit Setup Links Clinical Tools Workflow User System Help
ae L [ -\ - o - XXTESTPATIENT-TEMQ-TESTPATIENT, Mickey (Ms) 13 Jul 1991
Q N ¢ = Z @ T @ = 5 8 = « & & - ‘ 47
M M s
Home Search Appts Appts  Free Siot Task Sch Task Discard Details  Teleph... Save Next Acute Repeat Repeat Note eConsu.. e e West London Mental Health Nhs Trust, Uxbridge Road, Southall
. - > UB1 3EU
o, = S A\ P d -~ @) [=] B B W =1 o=
CxOACIc®pEEC HEaNviaeerQMAfh FX8Y HKEGaES EHREEIB Mobile (preferred): 07999 111999
=753 3466 TestPatient. Guru Nanak Medical Centre.
Start Consuttation Next Event EventDetails Pathology Dri Select Visualisation X F _*L:}‘
inica Tabbed Journa | Search Clear =l .,
. Searching in the jo fata currently visible in the journal. This message 1
Eﬂ Tabbed Journal hidd :
can be hidden by g 7 Alcohol Screening Dashboard - Ealing !
C 1(587) | e o v Chi
Q Code Journal (587 ™ | pas BRI Healthy Child Leaflets - Ealing &
(&) New Journal IT Training
#% Local Data | &} NWL CKD Dashboard £
M e ———— e
R NWL CKD Dashboard - Patients 1
@ Medication (2) Q Pharmacy First & Pharmacy Services Dashboard
£ Repeat Templates (4)
% Prescription History (68)
['g Sensttivities & Allergies (1)
é:; ETP Details
Q Degraded GP2GP Data
Q Degraded GP2GP Medication =)l o
e .
Gp
v 3 Medication Review
," Vaccinations (3)
el o
— Communication and Referrals —
5| Communications & Letters (138
6 Rows
—¥ Referrals (44)
n Cancel
@ Record Attachments (23 —




Alcohol Screening Dashboard - Ealing

To provide AUDIT

‘‘‘‘‘‘‘ R N (lf not 'ow)

[ prE——yrem— T TR———— [Py Sy ry—r——
11750, A8V 725} [ [is0wl AbY 1209

Age Range |#ofPatients CA C||Ck on lil iC0n tO retrieve the ||nked Report. YOU E:S_T;nuc:t:bom CA Indicator |'~ Patients # of Patients
1397y |32 m< will need to close the Visualisation to see/access o [Pt 121098 |
& . a 2yrs -

the Report in full

Adults i = p Completed 20.9% L
18yrs+ 592 P \:';\ O O i = 9 O - g;:rrseemng in past 3’ 1 24 .
m m m ; - Alcohol Advice / - .
v H (3 8-15 . = 5 Intervention in 6.4% 956 X
(&) . Increasing Risk 1 O 1 80 O past 12mths L
Tl T 7 - s care ;
m E E . 0-7 i = = Ref:rr:?:: lf) » 0.1% 1 7 l
| ) T - 108 o 1715 Tty ,

Ealing Borough is extending the screening of patients' alcohol consumption
to help improve their health and outcomes.

North West London

Integrated Care System

B Hg -

9

' | i —
Comwl e
Il ] W0

Close Settings




AICONC aY- T 1)C 0arc )N E A1I1SATIC

Alcohol Screening Dashboard - Ealing X

To provide AUDIT

Click on ‘Communications Annexe’ icon to see linked Preset message

AcsRemge _|#of Pabests - suitable for this report. It will be ‘greyed out’ if you do not have a [wPatents  #orPatents
T age . . . . . . . - ®
131Tyrs |32 i B patient retrieved. To send it in bulk, you will need to find the same [, [st7 12198 |
= Preset message directly from the Communications Annexe link from =
Adults . — . .
18yrs+ |592 : the Report page st | 2% 3124

- Higher Risk ’
m m m |U U = |v U — Alcohol Advice / - »
A 4 1 [} 815 . - . - Intervention in 6.4% 956 1
(&) s Increasing Risk 1 O 1 80 O 1 past 12mths L
Tl T 7 - o TN i} )
m E / E ' 0-7 ‘ l = ‘ l = Referred to 0.1% 1 7 1
“ Low Risk Alcohol Services L
- 1 08 - 1 ’71 5 L in(;:)ast 12?nthse

N il W~
] EH B -

> ) North West London
Integrated Care System

Ealing Borough is extending the screening of patients' alcohol consumption
to help improve their health and outcomes. @

& | L
Conwl Ve
Il ] W0

Close Settings



Patient Appointments Reporting Audit Setup Links ClinicalTools Workflow User System Help

Home Search Appts

Create Breakdown Settings Refresh

A g AllTasks
v {] All Open Tasks (840)
v ]:\ Unassigned Tasks (14
v [
v EJ_\ Assigned to Teams (450)
ol }z\ Assigned to Staff (376)
v By Status (840
v 8 Tasks from Elsewhere (52)

A Fiters

A [iz1] For Me, My Groups and My Teams (8

FY1(1

Miscellaneous (5

3,

Free Siot Task

& P Q 2
""" = Q| o B F* ¥ | % | B | X
14 May 20... Dr S Vijay XXTESTPATIENT-TEMQ-TESTPATIENT, Donotuse (Mrs)

Wed 14 May 19:46 - Sent automatically by SystmOne

89
= The questionnaire ‘Alcohol screening’ was completed online.

Online Questionnaire Completed (1)

Patient Requested Prescription (
. !:i For Only Me (4)

v

v
v
v [ created By Me (5

@

(] Show empty staff, groups and teams

82)

-
URL
e

eConsu..

@
—a ¥ ¥
More More
M
Task v
FYl

Miscellaneous
Miscellaneous
Online Questionnaire Completed

) 24 8 14 GO

Status

Not Started
Not Started
Not Started
Not Started

Due Date Started  Flags
P
j’/>

>

P



https://youtu.be/w30gDGMCYGU

A XXTESTPATIENT-TEMQ-TESTPATIENT, Mickey

Q | h | o E | (Ms) 13 Jul 1991 (34 y) F
C O O a I n e C West London Mental Health Nhs Trust, Uxbridge

[ ] Road, Southall UB1 3EU

Linbkila foenfaren Al ATONAN 444000

Contact Details Select Message Preset X

1 1 e alcohol Search Clear Verified
Responding to risk: Efich == ~
. Mobile number | A & Search results for ‘alcohol

Airmid Alcohol Addiction Support Services

| Alcohol advice for Adults: Higher risk

Preferred contact
Alcohol advice for Adults: Increasing risk
SMS consent 3 A

Alcohol advice for Adults: Low risk

| -Message

‘Advice on Alcohol consumption’ XaldA /
‘Education about alcohol consumption’ - [r] | |2 e
281078001 [ cussiomare [

!]A!

Alcohol advice for Adults: Possible dependency
Alcohol advice Teenagers (Ealing): Higher risk

Alcohol advice Teenagers (Ealing): Increasing risk

mé
|
\
|
|
v
4
]

Alcohol advice Teenagers (Ealing): Low risk

Alcohol screening invite: Teenagers
Drug & Alcohol service ARC - Hounslow

Drug & Alcohol service ARCH - Hillingdon

Drug & Alcohol service New Beginnings - Brent
C ° b A . | Drug & Alcohol service RISE - Ealing
O m m u n I Cat I O n S n n exe ) Drug & Alcohol service VIA - Harrow
A |5 Message Preset
‘1 v . Admin
Preview ‘ Appointments
Cancer,Bowel Cancer Awareness

Cancer;Bowel USC Patient Information Leaflet

Different Preset messages for both Adults

and Teenagers to send for different Risk | 1“9
. . [] pelay sending until |+

levels (not essential to send for low risk

patients) T e




Add ‘Communications Annexe’ to your Toolbars (if not present)

Organisational Preferences = Toolbars > Amend Toolbar 2 Amend Button Set -
Search for ‘Communications Annexe’ in Available Buttons =
Double click on it to add to Toolbar = Use Arrows to move to Preferred Position = OK

Configure Buttons
toolbar
Available Buttons Selected Buttons

Brigi communication anne [Bearch Clear Button style Small

Il‘ Toolt ‘4, Search results for ‘communication annexe @ Patient Profile
URL [T Training: Communication Annexe Questionnaire Patient Actions, L . Find Co-habitants
Appointment, Visit & Task History
| Record New Address
Toolbar na SpeCiTic Message Preset Record Contact Details
New Butt| Billing o Patient Details
Navigation Actions ; Map
7 Send SMS Message
= Launch Communications Annexe

2] patient Actions
ASE
Appointments
Resume
Biling
New Active Problem
w Coded Entry
«> Record Numeric Reading

Child Health
Clinical Tools

c v :
Community © Telephone

BP Blood Pressure
Demographics £ BMI Calculator
Eyes |e2 BP Graph
I0S Q aRiIsK2 Calculator..
Mental Health {d Weekly Aicohol Intake
OLD Templates ¥’ Smoking

Core Clinical

Palliative Care " Urinalysis

v
v
v
v
v
v
v
v
v
v
v
v
S g
v

Pathology/Radiology & New Smear
' Asthma

=
d gy e




If wish to ‘Enable scheduled (delayed) messages’
Organisational Preferences - Messaging = Scheduled Messages
- Enabled scheduled messages
You need to nominate one PC (recommended Gateway PC) to be left running to send messages.

Organisation Preferences

Search Clear To send scheduled messages, you will need to nominate one PC to send scheduled Communications Annexe
messages.
- &7 Messaging
= To do this, enter the PC ID of the nominated PC in the field below. It is recommended that a Gateway PC is used as
Wail Accounts SystmOne will need to be running on that PC in order for the messages to send. If this PC is not running at the time

Email the message is scheduled for, the message will fail to send.

Messaging Service Enable scheduled messages
Messaging & A Nominated client PC ID for sending scheduled messages |-1

Messaging & Visits
Scheduled Messages

Mobile Working
Multiple Clients
Name Formatting
NDTMS
v & NHS 111
4P NHS Pathways
Notice Board
v @ Oniine Services
OpenSAFELY
9 Panic Button

v (0§ Pathology

Restore Defaults m Cancel




Setup so able to launch Visualisations from Toolbar or Clinical Tree

Patient Appointments Reporting Audit Setup Links Clinical Tools Workflow User System Help

)

= Q K ¢ ® E ¢ 0T @ s H B8 & = =

Home Search Appts Appts Free Siot Task Sch Task Discard Details  Teleph... Save Next Acute Repeat Repeat
CXTCADES®EG | "@E\ViarQuMAlL | dS8% | HLEaGaES
Start Consuttation Next Event EventDetails Pathology Dri Select Visualisation

cal | Administrative Tabbed Journa |

Searching in the jou 4
can be hidden by ga

Name
Alcohol Screening Dashboard - Ealing

Q
o
=1

tﬂ Tabbed Journal

D Code Journal (587)

(QRa T

By O3 Healthy Child Leaflets - Ealing
() New Journal . IT Training
o Al DAt ’
: T L Dala f’& NWL CKD Dashboard
—y —— =
e NWL CKD Dashboard - Patients
(8 Medication (2) Q Pharmacy First & Pharmacy Services Dashboard

¢ Repeat Templates (4)
f‘!f Prescription History (68)

fg Sensttivities & Allergies (1)

éﬁ ETP Details
Q Degraded GP2GP Data
Q Degraded GP2GP Medication

op
Gp

v 3 Medication Review

," Vaccinations (3)

I

— Communication and Referrals —

|| Communications & Letters (138

o
P

—¥ Referrals (44)

ﬂ Record Attachments (23

&

Note

P
B &

edll

-
URL
-

eConsu..

3
More

Search

XXTESTPATIENT-TEMQ-TESTPATIENT, Mickey (Ms) 13 Jul 1991
(34y)F
West London Mental Health Nhs Trust, Uxbridge Road, Southall
UB1 3EU
Mobile (preferred). 07999 111999
"“"><""3 34§§ Test Patient. Guru Nanak Medical Centre.
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Add ‘Launch Visualisation’ to Practice Toolbar
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Consider adding individual Visualisations to Clinical Tree
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Diversion.....

Switching from
SystmOne ‘User Groups’

to SystmOne “Teams’ to maximise
‘Communications Annexe’ functionality



Current use of’ ‘User group’ — e.g. when sending a Task

Mew Task

m Apply Template Cancel
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f:} New use of ‘Team’ to replace ‘User group’— e.g. when sending a Task

MNew Task

m Apply Template Cancel

For | Guru Nanak Medical Centre
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Click or Drag Files Here to Attach
File attachment(s) to patient record
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() Multiple staff
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Click in box to select “Team’
(not a drop down box like ‘User groups’)
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Care Navigator BMC
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Coder

Doctors

eConsult
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Out Of Hospitals Services
PC Homevisit reminder
Pharmacists

Repeat Prescribing
Report - GPA
Scanner
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Why do we need to change from SystmOne ‘User groups’ to SystmOne ‘Teams’?

@ In 2021/22, SystmOne stated that ‘User groups’ are being replaced by ‘Teams’ and
practices need to switch

@) Do not confuse SystmOne ‘Teams’ with Microsoft ‘Teams’ — they are different!

3 Newer SystmOne functionality can only use ‘Team’ and not ‘User group’:

e.g. Communications Annexe (to send messages to patients) can only receive replies to
a ‘Team’ and not ‘User group’;

SystmConnect (if wish to explore online consultations within SystmOne) can only
use ‘Team’

(l. ‘Teams’ are easier to maintain than ‘User groups’ (e.g. easier to rename) and help with
hierarchy of Teams

‘5 To help staff with the switchover, consider keeping the names of ‘Teams’ the same as
previous names of ‘User groups’, but you might wish to rename them in future
May be some initial frustrations (e.g. notifications) that need to be tackled after switching



Organisational Preferences = User Groups = Convert Group to Team

Organisation Preferences X

Search Clear Once you have disabled user group functionality, you will not be able to re-enable it.

Or Resedl CITONE : Dizable user group functionality
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(9 Organisational Preferences = Search ‘Teams’ =2

Adjust which staff ‘Can configure’ & ‘Can edit’ teams =2 OK

e) at Guru Nanak Medical Centre - Patient Record

SystmOne GP: VIJAYA
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Setup = Users & Policy = Configure Teams

SystmOne GP: VIJAYADEVA, Shanker (Dr) (Clinical Practitioner Access Role) at Guru Nanak Medical Centre - Patient Record
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New Team: Choose name
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New Team: Edit Members
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‘3 Bulk update Tasks to reassign from ‘User group’ to
corresponding ‘Team’ (i.e. move them into Team inbox!)

SystmOne GP: VIJAYADEVA, Shanker (Dr) (Clinical Practitioner Access Role) at Guru Nanak Medical Centre - Task List

Patient Appointments Reporting Audit Setup Links Clinical Tools Workflow User System Help
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4 Update ‘Task Templates’ to switch from User Groups to Teams

SystmOne GP: VIJAYADEVA, Shanker (Dr) (Clinical Practitioner Access Role) at Guru Nanak Medical Centre - Task Templates
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‘5 Update ‘Batch Reporting’ sending Tasks to ‘User groups’ to ‘Teams’

SystmOne GP: VIJAYADEVA, Shanker (Dr) (Clinical Practitioner Access Role) at Guru Nanak Medical Centre - Batch Reporting — ul x

Patient Appointments Audit Setup Links Clinical Tools Workflow User System Help
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6 Delete any remaining User groups (after conversion to Teams)

Organisation Preferences X

Search Clear Once you have disabled user group functionality, you will not be able to re-enable it.

Or Resedl CITONE : Dizable user group functionality

ﬁ Research New Groupl Delete Group JConvert Group to Team Select the members of the Back Office user group

=% RTT A [it] User Groups [] Hide =taff not in group
v £ Scanning Back Office Staff Member In User Group
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4 ' Do not rush to ‘Disable user group functionality’ as it cannot be reversed

Organisation Preferences X

Search Clear Once you have disabled user group functionality, you will not be able to re-enable it.

Or Resedl CITONE I : Dizable user group functionality I

ﬁ Research New Group Delete Group Convert Group to Team Select the members of the Back Office user group

= RTT A [it] User Groups [[] Hide staff not in group

v £ Scanning Back Office Staff Member In User Group
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Alert staff to check if they need to update their ‘User preferences’ if set to
send tasks by default to a particular ‘User group’

User = User preferences = Tasks = Sending Tasks

Forwarding Recipients
A % patient Record
!! Reminders
Tasks
Receiving Tasks
[Zi Sending Tasks

:_h Task List

TIP:

Avoid leaving your default setting being
‘Unassigned’ - Consider setting it to
‘Me’ if uncertain

Make sure you shut down S1 correctly
(don'’t just pull out your smartcard) to
ensure your changes are kept.




WARNING: ‘Scheduled Tasks’ set to send to a User Group might still be
recelved in that User group, even after the User group is deleted

Patent Apponiments Raporting Audk Setup Links ChnicaiTools Workflow User Sysiem Help

” wile »

5 L > - - g

- L » 31, : W
reqg St L

Home Search Appts

Creote Breatdown  Seftngs  Refresh

Al Tasks Summarny VUAYADEVA. Shankee (Dr)

‘ Al Tasks IE vy '5' ’_:I’ o % J
|:‘ Al Open Tasks (524

Updated By For Patent
1 LA, Taak - 3
——— 07 Aug 2025 Secretary BMC (Ms)

]
e
- |t| Assigned o Groups (1) ‘

—— Need to keep monitoring ‘All Tasks’ inbox to spot any Scheduled
g:"]’;ﬁi“ Tasks still being sent to a deleted User Group
5 1) Need to reassign Task to corresponding’ Team’

g pE 2) Check if need to replace Scheduled Task with a new one

setup to sent to Team if reoccurring task for that patient

Thu 07 Aug 01:19 - Sent automatically by SystmOne
gynae advised 1o rpt US peis +cal125 (see rego advice 1/12/20)-his i3 10 be done every £

This fask was generated automaticaily from a schedwe sef up in the padient record on 03 Dec 2020 by Dr




Checklist of Suggested Steps:

R

@ QR &N

Convert ‘User Group’ to ‘Team’ = Initially keep names & members the same to help with changeover/familiarity
(?best to due when practice close/quiet)
—> Task rules are updated automatically

Setup staff members that can configure ‘Teams’ (and also configure ‘Teams’ further if required)

Bulk update Tasks to reassign from ‘User Group’ to corresponding ‘Team’:
- Main issue is it is less obvious to see ‘initial date task created/sent’ as focus on ‘date updated’

Update any ‘Task templates’ setup to send to User groups

Update any ‘Batch reporting’ setup to send Tasks to User groups

Delete all remaing User groups once Teams set up done, to avoid staff confusion

No need to rush to ‘Disable user group functionality’ via Organisational Preferences

Alert all practice staff to check & update their User preferences to switch from User group to Team

RISK/ISSUE: Scheduled Tasks may still be sent to original User group (even if deleted),
so keep an eye on global Task inbox



Back to
Alcohol Screening....



Clinical Reporting 2 NWL London ICB—> NWL Ealing Local PC Enhanced Services 2025 26 9=

Alcohol = Select all 2 Run all
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*To Offer AUDIT for Teenagers aged 13-17yrs = Show patients

SystmOne GP: VIJAYADEVA, Shanker (Dr) (Clinical Practitioner Access Role) at Guru Nanak Medical Centre - Clinical Reporting = (u] X
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v [ Bowel Screening Community Links (13) Alcohol screening completed in past 5 financial years 3124 209% 22 Jul 2025 06:11 (M),
v I Breast Screening Alcohol screening declined in past 5 financial years 1 00% 22 Jul 2025 06:11 (@)
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Select ALL patients on 1%t page (max 250 per page) =2 Select ‘Communications Annexe’

SystmOne GP: VIJAYADEVA, Shanker (Dr) (Clinical Practitioner Access Role) at Guru Nanak Medical Centre - Clinical Reporting -> Show Patients - *To Offer AUDIT for Teenagers aged 13-17yrs (NWL Ealing Local PC Enhanced Services 2025 26 / Alcohol) — a X
Patient Appointments Reporting Awudit Setup Links Clinical Tools Workflow User System Help

RS & = £ @ T @ = B & = & & & - ‘

XXTESTPATIENT-TEMQ-TESTPATIENT, Mickey (Ms) 13 Jul 1991
(34y)F

Mo Mo e -
Home Search Appts Appts  Free Siot Task Sch Task Discard Details  Teleph... Save Next Acute Repeat Repeat Note eConsu... o — West London Mental Health Nhs Trust, Uxbridge Road, Southall
. . - - — UB1 3EU
@ = = ay & 34 5 > = 1 2 P : = =
@ ' T4 :I ‘; - I ¢ I [hJ Isf* B € : ﬁ BP Q il Ax f! - bj-(; () T!" BE m i-' = #'J i i A |_'! Mobile (preferred): 07999 111999
999 053 3466 TestPatient. Guru Nanak Medical Centre.
Close Refresh Save AllPagesto CSV  Save All Pages to RTF  Select Output  Configure Output h6G 0 X =

Showing 32 result(s) (32 patient(s)): “To Offer AUDIT for Teenagers aged 13-17yrs (NWL Ealing Local PC Enhanced Services 2025 26 / Alcohol)
Default report output

poge 1 [ o SO¢ /Nt im@arnntrannNEfiasrirsenddnod+ tnple .




Click on ‘Preset’ icon = Search for ‘alcohol’ 2
Select ‘Alcohol screening invite : Teenagers’ = Click ‘OK’

i Use preferred contact method if set otherwise use the below method

Select Message Preset

:‘ COHO I Search Clear

Patient Appointments Reporting Audit Setup Links Clinical Tools Workflow User
HH \,\ L‘ = 7.1 Message
Home Search Appts Free Slot Task
. & ‘ Send SMS
Preset
Close Refresh Save AllPagesto CSV Save AllPages to RTF  Select Output  Configur |

Add code  [H]

Showing 32 result(s) (32 patient(s)): “To Offer AUDIT for Teena
Questionnaire [
Default report output J
- , LA
Page 1 — of | 1 {} g q ) !! i e:
NHS number Title | First name Middle names Vv Surname
Preview

A { Search results for 'alcohol

Alcohol Addiction Support Services

Alcohol advice for Adults: Higher risk

Alcohol advice for Adults: Increasing risk
Alcohol advice for Adults: Low risk

Alcohol advice for Adults: Possible dependency
Alcohol advice Teenagers (Ealing): Higher risk
Alcohol advice Teenagers (Ealing): Increasing risk
Alcohol advice Teenagers (Ealing): Low risk

Alcohol advice Teenagers (Ealing): Possible depend

Alcohol screening invite: Teenagers

Drug & Alcohol service ARC - Hounslow

Drug & Alcohol service ARCH - Hilingdon

Drug & Alcohol service Club Drug Clinic- H&F K&Ca&W
Drug & Alcohol service New Beginnings - Brent

Drug & Alcohol service RISE - Ealing

Drug & Alcohol service VIA - Harrow

A 5] Message Preset

v

< € € (<

. Admin

. Appointments
Cancer;,Bowel Cancer Awareness
Cancer;Bowel USC Patient Information Leaflet

Cancer;Breast Cancer Awareness

Mo 4
[] Delay sending un

Cancel

lﬂ.

days to prompt a review

Preview

More



Choose if Questionnaire responses received by individual or ‘Team’ (not User group) =2
Check and adjust ‘Signature’ (e.g. may wish to change to GP Partner name etc)

Patient Appoinments Reporting ~udit >etup Links Clinical Tools Workflow User Communications Annexe — O X
~ L p— -8 Message
A L A, EL 5 g ¥
__J Use preferred contact method if set, otherwise use the below method More
Home Search Appts Free Slot Task
. & . ‘ Send SMS b
Preset E X Alcohol screening invite: Teenagers

Close Refresh Save AllPagesto CSV  Save AllPages to RTF  Select Output  Configur

Showing 32 result(s) (32 patient(s)): “To Offer AUDIT for Teena
Default report output

Addcode  |[M] X Alcohol consumption screening 1

Questionnaire [~ X  Alcohol screening

i ] Aliow reply - : . = =
Page (1 = of 1 O @HF € ! + & 2 = B S Em®dE [ S
Recipient o () Unassigned (® Staff eam Me
NHS number Title | First name Middle names v Surname VIJAYADEVA, Shanker (Dr) v
Dear Parent/Guardian of <forename=,
Around 40% of teenagers have had an alcoholic drink (according to a national survey).
We would like some questions to be completed for <forename=>, using the link below
Regards <stafi_member_title> <stafi_member_forename> <stafi_member_surname= -
y |l <organisation_name=
1
Nl
Preview ¢
Y| Dear Parent/Guardiar Preview
g n 0% of 3 1 national su
li he link
h
| screening: https://systmonline_tpp-uk.com/2/Link
f
This SMS message will be sent in 2 messages

[] Delay sending until

I
S



Select next page & repeat process to Select all/send message to all patients on each page H

SystmOne GP: VIJAYADEVA, Shanker (Dr) (Clinical Practitioner Access Role) at Guru Nanak Medical Centre - Clinical Reporting -> Show Patients - *To Offer AUDIT for Adults aged over 18yrs (NWL Ealing Local PC Enhanced Services 2025 26 / Alcohol) = o X

Patient Appointments Reporting Audit Setup Links Clinical Tools Workflow User System Help

= More More
Home Search Appts Free Slot Task eConsu.. M
;. e = ) 4 X 4 - P — : —
& ' D) | =) & Q I . vy B = i - MY

Close Refresh Save AllPagesto CSV Save AllPages to RTF  Select Output  Configure Output

Showing 592 result(s) (592 patient(s)): *To Offer AUDIT for Adults aged over 18yrs (NWL Ealing Local PC Enhanced Services 2025 26 / Alcohol)
Default report output
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Healthy Child Leaflets — Ealing: SystmOne Visualisation

Healthy Child Leaflets - Ealing

Healthy Child Leaflets - Ealing

e P Received Age 0-dyrs To share Age 0-4yrs : =
o S Healthy Child Leaflet 834 Healthy Child Leafet 33 D Comee
g
- g
= Received Age 5-12yrs To share Age 5-12yrs ; =
s Healthy Child Leaflet 1.211 Healthy Child Leafet 32 Commai
o ] -~
= Received Age 13-17yrs To share Age 13-17yrs - =
el v Healthy Child Leaflet 812 Healthy Child Leafet 29 Comman
i =
s =

Cl Setting

All children (0-17yrs) receive age relevant healthy child leaflets (with addition of ‘Health care services

information leaflet given’ SNOMED 202001000000108 code)




Clinical Reporting 2 NWL London ICB—> NWL Ealing Local PC Enhanced Services 2025 26

— Healthy Child = Select all 2 Run all

SystmOne GP: VIJAYADEVA, Shanker (Dr) (Clinical Practitioner Access Role) at Guru Nanak Medical Centre - Clinical Reporting — a X

“

Patient Appointments Reporting Audit Setup Links Clinical Tools Workflow User System Help
=S o p T o

) Y L —
u,{\ L 3, " URL —® ¥ ¥

Home Search Appts Free Slot Task eConsu... I

e _ AerQid AM| @ 5B ? T

New Join Copy Import Export Excluded Patients ReportQueue Upload Refresh
v B NoPP 6) Healthy Child _ o
%) NWL Ealing Local PC Enhanced Services 2025 25 i~ D “XQi fABEEET v | W Ciain Mchod wp 16 2 M 2006 1747

Alcohol (24) Name v Count % Last Run Flags

0 share Age 0-4yrs leafiet 33 0.2% 22 Jul 2025 09-17
TBaseline reports (1) 02 Healthy Child leaflet - To share Age 5-12yrs leaflet 32 02% 22 Jul 2025 09:17

03 Healthy Child leaflet- To share Age 13-17yrs leaflet 29 02% 22 Jul 2025 09:17

04 Healthy Child leaflet - Already received age relevant healthy child leafiet when Aged 0-4yrs 834 56% 22 Jul 2025 06:13

05 Healthy Child leafiet - Already received age relevant healthy child leaflet when Aged 5-12yrs 1211 81 % 22 Jul 2025 06:13

06 Healthy Child leaflet - Already received age relevant healthy child leaflet when Aged 13-17yrs 812 54% 22 Jul 2025 06:13

p—
>

NWL Ealing Standard 2020 21
NWL Enhanced Services 2023 24

NWL Enhanced Services 2024 25

DI0[O[0OIO,

NWL Enhanced Services 2025 26

NWL Enhanced Services DQ 2025 26
NWLES DQ 2021 22

NWLES Monthly 2020 21

NWLES Monthly 2021 22

NWLES Monthly 2022 23

NWLES QTR 1 2021 22

NWLES QTR 1 2022 2
NWLES QTR 2 2021 22

NWLES QTR 3 2021 22

NWLES QTR 3 2022 23

NWLES QTR 4 2021 22

OOH Diabetes L1 and High Risk
Obesity (1

OneLondon DKD Risk Stratification 2020 21 (4)
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€ €L KL

<

Out of Hospital Services Data Quality

<

Out of Hospital Services QTRLY
PAUL SHENTON (12)
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Click on ‘Preset’ icon = Search for ‘healthy child’ 2
Select correct preset message for age cateogory = Click ‘OK’

Patient Appointments Reporting Audit Setup Links Clinical Tools Workflow User System Help

Yy L
SUN ¢ 2
Message
Search Appts Free Slot  Task {[" 9
| Use preferred contact method if set otherwise use the below method

g
Send SMIS Select Message Preset

Close Refresh Save AllPagestoCSV Save All Pages to RTF Search Clear

g Preset
Showing 33 result(s) (33 patient(s)): 01 Healthy = [A Q Bearch esuts fo neatny cas :
Default report output 4 Childhood Immunisation
Questionnaire [ IHeanm- Babies & Children 0-4yrs lea flet Ealing

OA

Page |1 — of |1
Healthy Children 5-12yrs leafiet Ealing

p n
..., Middle names v Healthy eating

. Male
. Female
. Male
. Male
.. Male
... Male
. Male
. Male
. Female
.. Female
. Female
. Female
. Female
. Female
. Female
. Female

I Heatthy Teenagers 13-17yrs leaflet Ealing

3| Message Preset

. Admin

. Appointments

. Cancer,Bowel Cancer Awareness

. Cancer,Bowel USC Patient Information Leaflet

. Cancer,Breast Cancer Awareness

. Cancer,Breast USC Patient information Leaflet
. Cancer,Cervical Cancer Screening

., Cancer,Generic USC Patient Information Leaflet
Preview . Cancer;Screening

. Cancer,Symptomatic FIT Leaflet
. Cancer;Various

. Diabetes

. Drugs and Alcohol

. Female . EGPF Research;INTERACT

. Male
. Male
. Female
. Male
. Male
. Male
. Male
. Male
. Male

. EGPF Review Calls;Booking Links
. EGPF,PCN
. ENT

IS

[] Delay sending un

days to prompt a review
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Healthy Child Leaflets — Number of Clicks on Links

Top links

Link
/EalingHealthyChildrenaged5-12yrsleaflet
/EalingHealthyBabiesandChildrenunderSleaflet

/EalingHealthyTeenagersaged13-17yrsleaflet

DETAILS —

Clicks (®

6070
4245

40035

57
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Al Clinical Scribe - Demo:

Risks/Benefits of Integration with Healthcare IT systems
https://youtu.be/JLLVke2pUcE

=1 NS



https://youtu.be/JLLVke2pUcE
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Doctors are using unapproved Al
software to record patient meetings,
Investigation reveals

There is growing controversy around Al software that transcribes patient conversations,
with GPs warned unauthorised tools could breach data rules.

By Sam Coates, deputy political editor, and Joe Cook, political producer

(D Tuesday 24 June 202511:23, UK

00:00

More

Listening

i

Do you want Al listening in on chats with your doctor?
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Guidance on the use of Al-enabled ambient
scribing products in health and care settings

Document first 27 April 2025 This guidance outlines key considerations for NHS technology leaders implementing ambient scribing
published: products across health and care settings in England.

Page updated: 29 April 2025

Topic: Digital Ambient scribing products, when combined with generative Artificial Intelligence (Al), can convert speech
Publication type: Guidance directly into structured medical documentation, such as notes and letters.

The products are sometimes referred to as ambient scribes or Al scribes and include advanced ambient
voice technologies (AVTs) used for clinical or patient documentation and workflow support.

Access more information about the ongoing development of guidance on adopting ambient scribing
products.



https://www.england.nhs.uk/publication/guidance-on-the-use-of-ai-enabled-ambient-scribing-products/
https://www.england.nhs.uk/publication/guidance-on-the-use-of-ai-enabled-ambient-scribing-products/
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Priarity Motification: Ensuring Safe and Assured Adoption of Al Scribe Technology

The adaptian of ambient seribing products and Ambient Veice Technelogy (AT} solutions hald transformative
jal Tor : g, Their adogtion, when used safely and securely, i 1o be encouraged 1o impreve

¢, sinee NHS England p
April 2025, we have received an incressing numbes of reguests 1o cladly e deployment

and s,

We are now anviare ol a number of ANT solutions which, despite beng nom-compliant with our published
guidance, are still being widely used in elinical peactice as free trials ar through direel commissaning, bath by
individuals and organisations. lrraspective of care setling, all NHS arganisations must ensure that any AT
solutions being used meets the specified NHS standards as the use of non-compliant solutions posas & risk
o clinical safety and data security.

Key points you nead 1o follaw:

1. Donotuss AT ealutions that anme nat compliant with NHS standards.

2. ALAVT sclutions thal jfa narsls s remansation require, a1 laast, MHRA Class 1 madical devies slatus.

3. Prowiders nead o complets a clinical salety risk assessment and data prolection impact assessm ent
(DPLY) bafare using these wols as pan of your lagal responsibilities as sat outin the DCEOIE0.
Liabdity for using & nen-compliant solutions sits with the deploying arganisation (e.g. general practios
or trust] or individual usar,

ATl Breakdow of the assifsnce redguirsments & detailed balow. 11 essamtial that any NHS organisation

reas the guiance (tlos vy e 753y mtw ) snd cheks with their ICE Sgital team befare proceeding.

Several AVT supgpbers ane approaching MHS arganisations, including Primary and Secandary Care, olfiring Al-
driven ambient seribe salutions. Whils the opgortunity Tar effiziency and warklow enhancarment is srarging
al pace, many of these wendons have nol cormpled with basic NHS governance stendards, such as seeking ICB
approval, providing MHRA clinical safety and techrical/cyber platform sssurance, and evidencing provan
Barefit within the NHS.

Proceading with non-cenpliant sedutions risks clinical salety, data protection breaches, financisl axposure, and
Tragrmentation of broader NHS digital strategy. I1is a reguirement 1o check that your AVT solution rmeets the
requirerneants below. Liability Tor the use of non-cormgliant AVT solutions will be bald by the local NHS Trust,

Primary Care practice or individual clinicians.

A MHS England national delivery proposal is in developriant 1o suppon all care seltings o rall oul sssunad and
standardised AVT solutions scross England in a safe and eomplisnt way 1o daliver eMiciency and praductivity
benefils acrass the systerm. Thswill include & comman and consistent approach 1o docuwmentation and broadear

AsSUrANcE requirements. Fusther camemunications will be issued shortly autlineng rmare mlormation an this work.
NHE position on AVT deploymant

MHE England has published guidance on how digital techrologies should be approved for use in the NHE.
Additional Mational Guidance explains how AVT selutions shauld be selected, deployed, and scaled, These
standards are required for any AVT solution 1o be considered safe, eflective, and eligible for MHS adeption

Minimum Regquirsments far AVT adeption

It &5 the respansibility af all NHS sqganisations to ensune that AVT suppliers demonstrate compliance with the
reuinements listed Below. Any angagement with ANT suppliers that are nat compliznt must eeass until such
time as camplianes has been Tarmally signed off by the ICB. Local and regional governance cuersight shauld be

Tallowed & standard. This applies ta ary health and case arganisation of prolessional.
It is the respansibility of all AT suppliers o demanstrate compliance with these requirernans.

1. Core platform assurance requirements

4. Digital Technology Assessment Criteria [DTAC), Data Security and Pratection Toolkit {DSPT,)
Cyber Essanlials Plus, CREST-appraved pen testing
Data Pratection Reguirements as set by 10 - Local ICE / Trust governance approval including
DPIA completion
Clinical Safety Officer(z] narmvad and accountable
Engd-ta-erd encryption and GOPR compliance
Mo unsafe functionality e.g. prompt injection access
Agprogrizta NHE clinical systarm integration (AP ar FHIRHLT compliance and write-back
capability).

g The mespensibility far trarslation aceuracy remaing with the ANT supplies.

2. Enhanced Requirements

4. Medical Device Classification - AILLAVT salutiens that undertake summarisation réguire, at
least, MHRA Class 1 medical device status. Companies must NOT extend systarn capabilities
to produce generative diagnoses, management plans, or ather medical relerrals and
calculations without seeking at least MHRA Class 2a apgroval.

b DataProtection - Saleguarding Fatient Inforrnation is paramount. Patient data from clinical
sessions (.8 immediate inferance) should be avtomatically deleted unless Lagally or
oparatiorally reguired, in line with UK GDPR and DPA 2018 princigles on data minimisation
and storage limitation. Further guidance an this will be published shority,

. Systernintegration - Ensure appropriate integration with your IT infrastructure, systems and
warkilows, For example, in most general practice and hospital settings, AVT solutions will
reguire intagration with the principal ebactronie racand systam. This will enable sitomatad
warkf oW (B, RAgNoStic 1at reqLesting or prescribing présentad withn the system being

e, For clinkian valigation and submisgion).

3. Clinical and Operationsl Benafits Thresholds
4. Evidence of real-wodd clinical validation of Benafits in the NHS care setting proposed (e.g.
eahancing clinieal afficiency aad wrkNow, reducing sdrmnistrative burden; improving patisat

care by increasing face 1o Tace tirme with patients; imgroving accuracy of documentatian;

improving data quabty and capiure of structured data recordad in electranic patient recard
ayetems)
B, Clear sconomis justification and workloree impact.

fiate Required acti

Paume, rejact or stop engagemaent with any AVT sugplier that is nat able 1o meet the published assurance
standards above.

Pause or s10p ary imglernentation or use of AVT by an cnganisation / individual that is not able 1o meet the
putlished assuranca standards sbave.

Erygage with your ICE and regicasl tearms Tor sssurance.



https://digital.nhs.uk/services/nhs-app/nhs-app-guidance-for-gp-practices
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GP mythbuster 109: Use of artificial
intelligence (Al) in GP services

Published: 14 July 2025 Page last updated: 14 july 2025 Categories: Organisations we regulate

Using artificial intelligence (Al) in general practice has potential
benefits for delivering care, but its use must align with regulatory
requirements and good clinical governance to ensure safe and
compliant implementation in healthcare delivery.

CQC is committed to encouraging the use of innovative technology in health and care where it benefits

GP mythbusters

Clearing up some common myths about our
inspections of GP and out-of-hours services and

sharing agreed guidance to best practice.


https://digital.nhs.uk/services/nhs-app/nhs-app-guidance-for-gp-practices
https://www.cqc.org.uk/guidance-providers/gps/gp-mythbusters/gp-mythbuster-109-artificial-intelligence-gp-services
GP%20mythbuster%20109:%20Use%20of%20artificial%20intelligence%20(AI)%20in%20GP%20services%20-%20Care%20Quality%20Commission

The Clinical Safet Cake®

Ensuring digital safety is 2AKED in, not just SPRINKLED on to every 'byte'!

e Testing and iterating the service or process in live

® Written by the assigned CSO as part of the overarching antironment

Clinical Safety Case (made up of CSCR plus HL, artefacts

and evidence)

e Maintenance, review and update of Hazard log

* Includes scope, executive summary, overview of hazards
with severity and likelihood of main risks,

e Reviewed by all stakeholders at an agreed
time before GO LIVE to allow for any
amends or additions.

* Approval and sign off if deemed the HL
and wider all criteria and identifies and
sufficiently mitigates risk.

* Agreed and peer reviewed by clinical safety team and
programme clinical safety engineer

* Reviewed at an agreed time prior to GO LIVE of service,
product or feature.

® |s a LIVE document e GO LIVE

. y ' da37arAd’l ;
JoprSsStangdardas Mdidl G LU

e DCBO129 - Applicable to supplier/developer of service,
product or features

®* Written as part of the overarching Clinical Safety
Case by the assigned CSO

* DCBO160 -Applicable deploying organisation Includes all hazards identified through MDT Hazard
workshops, outlines impact, possible causes and
mitigations to prevent occurrence

e CSO is assigned to write the safety case
e Authoring CSO decides which standard is relevant for the
organisation as the content forms the basis of the Hazard
Log

e |nitial and residual risks- (pre and post mitigations)

* Agreed and peer reviewed by clinical safety team
and programme clinical safety engineer.

Rebekah Davies BMedSci(hons),BA(hons) HCPC, RCSLT, MFCI, FEDIP

* |s a LIVE document
2022 Copyright Clinical Safety Cak Rebekah Davies @RemotelyPossibl




Governance — Check with local Clinical Safety Officer (CSO)/Data Protection Officer (DPO)
for Trust/ICB approval; Data Protection Impact Assessment (DPIA);
DCB0160; Privacy Notice; View on Consent

| . -

Ris,(s — e.g. Al Scribe: ‘Hallucinations’ & Not reviewing output

|

Medical Devices / Clinical Decisions — MHRA regulation

Medical
Devices



https://www.gov.uk/guidance/medical-devices-how-to-comply-with-the-legal-requirements
https://www.youtube.com/watch?v=xR-INfdSvVs
https://www.youtube.com/watch?v=xR-INfdSvVs
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@
w
Digital Clinical Safety training . N

Digital Clinical Safety training is designed to provide NHS organisations and manufacturers of health IT products with
training in the principles of safety, risk management and risk mitigation.

Page contents

Digital Clinical Safety training

Top of page The Digital Clinical Safety training portfolio is designed and delivered to provide those working in Health and

Digital Clinical Safety training Social Care Organisations and Manufacturers with an understanding of key clinical risk management processes, E o B s 1 I @
activities and documentation that is required to be compliant with the DCB0129 and DCB0160 standards.

Essentials training o

Intermediate training The portfolio of training is progressive, designed to grow skills and competence.

Practitioner training Course catalogue
Digital Safety in Practice

1. Digital Clinical Safety - Essentials
Refresher training 2. Digital Clinical Safety — Intermediate



https://digital.nhs.uk/services/clinical-safety/clinical-risk-management-training
https://digital.nhs.uk/services/clinical-safety/clinical-risk-management-training
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Review of digital clinical safety standards: DCB0129
and DCB0160

NHS England has commenced a review of digital clinical safety standards DCB0129 and DCB0160 to ensure they remain up-to-

date, practical and aligned with the latest advancements in healthcare technology and dlinical practice.

Page contents What are DCB0129 and DCB0160

Top of page Compliance with these standards is required under the Health and Social Care Act 2012. They provide essential
What are DCB0129 and DCB0160 requirements for manufacturers of health IT systems and healthcare providers in assessing and managing clinical
risks to ensure the safety of digital solutions used across the NHS and adult social care services in England.

Why this review is happening

. « DCB0129: Defines clinical risk management requirements for manufacturers of health IT systems
How you can get involved —_—

« DCB0160: Defines clinical risk management requirements for organisations that use health IT systems
Data (Use and Access) Bill



https://digital.nhs.uk/data-and-information/information-standards/governance/latest-activity/standards-and-collections/review-of-digital-clinical-safety-standards-dcb0129-and-dcb0160/
https://digital.nhs.uk/data-and-information/information-standards/governance/latest-activity/standards-and-collections/review-of-digital-clinical-safety-standards-dcb0129-and-dcb0160/
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Become an NHS App Ambassador

* NHS App ambassadors are vital advocates, spreading the word to colleagues and patients

about the App’s benefits through various activities. They work in many roles across the NHS.

Why become an NHS App Ambassador?

- Stay informed with the latest App updates and
campaign materials to share with your network

- Join a community sharing best practice

- Develop your leadership and persuasion skills in a
flexible role that fits around your work

- Attend webinars with the NHS App team and get your
guestions answered

Find out more:

To become an NHS App ambassador,
scan this QR code and complete the form

Contact england.appambassadors@nhs.net

https://digital.nhs.uk/services/nhs-app/become-an-nhs-app-ambassador



https://digital.nhs.uk/services/nhs-app/become-an-nhs-app-ambassador
mailto:england.appambassadors@nhs.net
https://digital.nhs.uk/services/nhs-app/become-an-nhs-app-ambassador
https://digital.nhs.uk/services/nhs-app/become-an-nhs-app-ambassador
https://digital.nhs.uk/services/nhs-app/become-an-nhs-app-ambassador
https://digital.nhs.uk/services/nhs-app/become-an-nhs-app-ambassador
https://digital.nhs.uk/services/nhs-app/become-an-nhs-app-ambassador
https://digital.nhs.uk/services/nhs-app/become-an-nhs-app-ambassador
https://digital.nhs.uk/services/nhs-app/become-an-nhs-app-ambassador
https://digital.nhs.uk/services/nhs-app/become-an-nhs-app-ambassador
https://digital.nhs.uk/services/nhs-app/become-an-nhs-app-ambassador
https://digital.nhs.uk/services/nhs-app/become-an-nhs-app-ambassador
https://digital.nhs.uk/services/nhs-app/become-an-nhs-app-ambassador
https://digital.nhs.uk/services/nhs-app/become-an-nhs-app-ambassador

NHS App Dashboard

NHS App dashboard provides uptake
and usage measures, such as:

* user sign-ups and logins
* appointment bookings and cancellations
e summary and detail coded record views /KM%

LS B .t
* repeat prescription requests r
* organ donation registrations, withdrawals, lookups and updates
* number of clicks on services provided by integrated partners Scan / Click for
Dashboard

19,170,970 258,570

This data can be at Region, ICB, PCN or GP practice level.

@ Access your organisation’s data on the
QUI?KTIP NHS App dashboard EE“:EEZ;E



https://digital.nhs.uk/services/nhs-app/nhs-app-dashboard
https://digital.nhs.uk/services/nhs-app/nhs-app-dashboard
https://digital.nhs.uk/services/nhs-app/nhs-app-dashboard
https://digital.nhs.uk/services/nhs-app/nhs-app-dashboard
https://digital.nhs.uk/services/nhs-app/nhs-app-dashboard
https://digital.nhs.uk/services/nhs-app/nhs-app-dashboard
https://digital.nhs.uk/services/nhs-app/nhs-app-dashboard

NHS App promotion: Communications Annexe — Search presets for ‘Online” messages

SystmCne ¢

Patient Appointments

Q m
Home Search

@ d«
Start Consultation  Mext Event
Clinica dministrative
Patient Home

— Safeguarding

— Problems
M najor Active Problems
A ™ Winor Active Problems (3)
| Tagged - Lioyd George note
™ Type Il diabetes meliitus (X4(
| Inguinal hernia (XE0aW) (3)
f\ F Inactive Problems (2)
~ h Maijor Inactive Problems (1)
P History of domestic abus
s h Minor Inactive Problems (1)

P Miscarriage (L04..) (5)

— Journal

ﬂ Tabbed Journal
LT read Code Journal (385)

I summary & Family History (1)

Discard Save

,." 3 H E Communications Annexe —

Pathway Reporting

Dr) (Clinical Practitioner A Role) at Ealing Park Health Centre
Audit Setup Links Dispensing Clinical Tools Workflow
.
e & = KB @ =
Task SchTask FreeSlot Appts Details  Teleph...

Event Deta|

Pi
[

XXTESTPATIENT-TEMQ-TESTPATIENT, Donotuse
(Mrs) 13 Jul 1991 (32y) F
C/o Nhs Digital Test Data Manager, Solution
Assurance 1 Trevelyan Sq., Boar Lane, Ealing W5
2HL

Contact Details

Type Details

E-mail dummy@nhs.net

Mobile number 07999111999

Airmid Mo Airmid account

Preferred contact method Unknown

)

SMS consent onsent recorded

Message
Send SMS

Preset i XI

User

System Help

G &8 & @ v = @

Verified

Next Acute Note

Letter ERSe-.. Joy

B aeh & B ® X

Select Message Preset

Ionline I Search Clear

Remote e-consult

i $z W & B

¥
More

A | 5 Message Preset
v [ Admin
. Appointments
., Cancer
. Diabetes
. EGPF Research;INTERACT
. EGPF Review Calls;Booking Links

=)

. Ealing

. Hammersmith and Fulham
. Hounslow

. Immunisations

. Information

Questionnaire [ X
[] Allow patient to reply

Preview

4
:{o
> ¢ ¢ ¢ ¢ ¢ ¢ € ¢ ¢ ¢ €<

. Investigations

) Lifestyle

. MSK

; Medicines Management
. Miscellaneous

E Online

NHS App - Message Notifications

NHS App - Organ Donation Decision
NHS App - Register with a GP Surgery
NHS App - Repeat Prescriptions requests

Online Full Record Access

Online Services NHS App & Airmid app

XXTESTPATIENT-TEMQ-TESTPATIENT, Donotuse {(Mrs) 13 Jul
1991 (32y) F

Clo Nhs Digital Test Data Manager, Solution Assurance 1
Trevelyan Sq., Boar Lane, Ealing W5 2HL

Mobile (preferred): 07999 111999

999 053 3466 TestPatient. Browns Chemist

Cancel

Patient Plan

1 need review

ob] o o =1 X (q" 2| X



NHS App & Airmid app

We recommend you download both these apps, so you can:

* Order repeat prescriptions
* Contact your GP surgery (-
online
* Manage appointments
"+ Use NHS 111 online
'« Find NHS services
* View your heath record
* Get remindersand
messages
* Check your NHS number
* Register your organ
donation decision

* Complete questionnaires ||
* And much more....

Both Apps give you secure access via your NHS Login,
which you can create through the NHS App.

S o EIE
App |25 W Jos
N s (=]t 2E s

Download NHS App Download Airmid app

NHS App vs Airmid vs Both
Promote One app or Two?

Promote NHS App as minimum/first
step (as creates NHS login)?

Whatever you decide, stop promoting
SystmOnline unless last resort...

...Which can also save SMS as not ean / Clck
sending online account details.  forMoreinfo



https://digital.nhs.uk/services/nhs-app/nhs-app-guidance-for-gp-practices
https://digital.nhs.uk/services/nhs-app/nhs-app-guidance-for-gp-practices
https://digital.nhs.uk/services/nhs-app/nhs-app-guidance-for-gp-practices

NHS App: Resources

https://digital.nhs.uk/binaries/content/assets/website-assets/services/nhs-
app/information-packs-2024/nhs-app-troubleshooting-guide.pptx

GP Practice NHS App quick guide - NHS England Digital

The NHS App and NHS Account for libraries - NHS England Digital



https://digital.nhs.uk/services/nhs-app/toolkit/libraries#promotional-materials-and-resources-for-libraries
https://digital.nhs.uk/services/nhs-app/toolkit/libraries#promotional-materials-and-resources-for-libraries
https://digital.nhs.uk/services/nhs-app/toolkit/libraries#promotional-materials-and-resources-for-libraries
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NHSE Online
Registration

Ealing, North

West London




(& | @ https://digital.nhs.uk/services/register-with-a-gp-surgery-servi...

o F practices Iin England use the service

Digital Uptake reports:

NHSE Online Registration 86%

positive GP satisfaction score

92.8%

of patients are matched to their NHS record

Digital uptake reports

Use our digital uptake report to understand how practices in your ICB or region are
using the service. You will need to request access to this board.

| Digital uptake dashboard |

Service dashboard

Use our service dashboard to find out which GP practices are using the service and
filter by:

* practice name
« integrated care system

If you experience any issues accessing the » geographical region
Digital uptake dashboa rd’ please email: The dashboard is refreshed every Wednesday.

Go to the dashboard
Help us improve =
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Auto-registration: Access slides from NWL LMS / Training Hub

Patient Appointments Reporting Audit Setup Links Clinical Tools Workflow User System Help
Y L — - = . - @ . - XXTESTPATIENT-TEMQ-TESTPATIENT, Mickey (Ms) 13 Jul 1991
L Ell S L URL ¥
% L r = @) m o c E t - S (34Y)F
Home Search Appts Appts  Free Slot Task Sch Task Discard Details  Teleph... Save MNext Acute Repeat Repeat Note eConsu... West London Mental Health Nhs Trust, Uxbridge Road, Southall
UB1 3EU

@ o O A = ﬂ L¢ ! [hJ B NY U @4 P Q | A f! "'p \5: rhg} w, 5 E'. fm & = E Lﬂ /EC - Mobile (preferred): 07999 111999
999 053 3466 TestPatient. Guru Nanak Medical Centre.

160X H|d®B

Start Consultation MNext Event EventDetails Pathology Drawing Auto-Consultation Settings

Notice Board
consultations in collapsed admissions. The search box only searches on patient data currently visible in the journal. This message

ne 'Show search warning’ check box.

[] Hide read notices ¢ | X
——

Posted By Unread { Auto-registration: Time-saver
B ‘ Scan/Click

21Jul 2025 TPP Auto-registration helps save practices time and it now available for all TPP T ——— ; . . PR
17 Jul 2025 TPP SystmOne practices. Over 10% NWL SystmOne practices are already live with mﬁny ot e s AutO-regIStratlon g

- g e it and we recommend all practices consider it to help reduce admin workload. : . s = . ' lng registration
15 Jul 2025 [VIJAYADEVA, Shank. SEameLLL with TPP SystmOne Ahepp via Profile
I\UtO'regiStratiDn creates the patient record (in S1) and transfers some coded TR LA hand

information from the registration form to the record. It only works with the -
NHSE Online registration form (Reagister with a GP Surgery service’) and for How long it takes
certain pafient cohorts who meet specific criteria. Have a look at the attached s T
file for more information, including a demo video of it working in SystmOne

| >

- Register with a GP Surgery service- Manager

If you are registering more than one

You might have spotted the email from TPP on 17th June 2025 which person
promoted it and we covered itin the NWL DDAT meetings in June. -

Before you start

You can now activate your practice yourself. It only takes seconds to do this
(see slide 16 onwards) by logging into NHS Profile Manager: :

s WS 1y,
4y,

Posted Tue 15 Jul 2025 11:38 by VIJAYADEVA, Shanker (Dr) at North West R na o o Yo SystmOne | &
London ICB Reporting Unit (NHS North West London Icb - W2u3z) E= T Demo |
- ap 2025 Other ways to register Video

Dr Shanker Vijay - GP Lead, SystmOne, NWL ICB %
GP Lead, Digital Transformation, NHS England (London) ©

e — wmAW W

[ FI0 JOUINE TNINes

= Recalls (1) . .
ltems per page |500 Page |3 ] of |3 13 Jun 2022 - 22 Jul 2025 -ﬁ-



Digital Uptake of NHSE Online Registration form - Data Aug to Oct 2025:

Below 60%

Digital Uptake Auto-Reg
Practice 0ODS Code Threshold Enabled
THE ARGYLE SURGERY EE5120 0-9% Yes
YEADING MEDICAL CENTRE EG5021 0-9% Yes
MEADOW VIEW EE5643 0-9% Yes
SOMERSET MEDICAL CENTRE E85623 0-9% Yes
BEROADMEAD SURGERY EE5715 20-29% Yes
THE MWH PRACTICE EE5119 20-29% Yes
GOODCARE PRACTICE ES5712 20-29% Yes
QUEENS WALK PRACTICE ES5057 30-39% No
HANWELL HEALTH CENTRE (NAISH) ES5041 40-49% Yes
THE GROVE MEDICAL PRACTICE ES5725 50-58% No
ISLIP MANOR MEDICAL CENTRE ES5098 50-59% No
THE BARNABAS MEDICAL CTRE E85127 50-59% No




Digital Uptake of NHSE Online Registration form — Data Aug to Oct 2025:

60-79%

Digital Uptake Auto-Reg
Practice ODS Code Threshold Enabled
FEATHERSTONE ROAD HEALTH CENTRE Y02342 60-69% Yes
OLDFIELD FAMILY PRACTICE ES5069 60-69% No
BRUNSWICK SURGERY EE5091 60-69% No
LADY MARGARET ROAD MEDICAL CENTRE  E85103 60-69% No
DOBMERS WELLS MEDICAL CENTRE EEH6E2 60-69% No
MANDEVILLE MEDICAL CENTRE ES5108 60-69% Yes
MEDICAL CENTRE ES85096 60-69% No
GREENFORD AVENUE FHP ES5051 70-79% No
DR SIVANESAN & PARTNER EGH083 F0-79% No
THE HORN LANE SURGERY ES85677 F0-79% No
GROSVENOR HOUSE SURGERY ES85034 f0-79% No




Digital Uptake of NHSE Online Registration form — Data Aug to Oct 2025:

>80%

Digital Uptake Auto-Reg

Practice D5 Code Threshold Enabled

Fractice

oDSs Code

Digital Uptake Auto-Reg
Threshold Enabled

THE MILL HILL SURGERY
SUNRISE MEDICAL CENTRE
EASTMEAD AVENUE SURGERY
CROWN STREET SURGERY
ELTHORME PARK SURGERY
WATERSIDE MEDICAL CENTRE
KS MEDICAL CENTRE
HILLCREST SURGERY E85028
HILLVIEW SURGERY E85054
CHEPSTOW GARDENS MEDICAL CENTRE  E85023
THE MANSELL ROAD PRACTICE E85125
EALING PARK HEALTH CENTRE E85657
THE FLORENCE ROAD SURGERY E85122
BELMONT MEDICAL CENTRE ES5045
GREENFORD ROAD MED.CTR. ES5030
WEST END SURGERY E8o064
THE CUCKOO LANE PRACTICE E85116
MATTOCK LANE HEALTH CENTRE E85726
THE ALLENDALE ROAD SURGERY ES4035
GORDON HOUSE SURGERY E85026
GP SURGERY @ ACTON GARDENS E85075
THE SALUJA CLINIC EB5663
THE TOWN SURGERY E85721
JUBILEE GARDENS MEDICAL CENTRE E85745

ES5107
E85656
EB5046
ES5015
E85628
ES5006
E85012

80-89% Mo
a80-85% Mo
80-85% Yes
80-85% Yes
80-89% Mo
a80-85% Yes
80-85% Mo
S0%+ Yes
G0%t+ Yes
S0%t+ Yes
G0%t+ Yes
G0%t+ No
G0%+ No
S0%t+ No
G0%t No
G0%+ Yes
S0%+ No
S0%t+ No
G0%t+ Yes
S0%t+ No
S0%t+ Yes
G0%+ Mo
G0%t+ Yes
S0%+ Yes

SOMERSET FHP O

WESTSEVEN GP

THE CORFTON ROAD SURGERY
PERIVALE MEDICAL CLINIC
ELMTREES SURGERY

GURU NANAK MEDICAL CENTRE
ELMBANK SURGERY

THE BEDFORD PARK SURGERY
THE AVENUE SURGERY

ACTON LANE MEDICAL CENTRE
THE CHURCHFIELD ROAD SURGERY
CLOISTER ROAD SURGERY

THE ACTON HEALTH CENTRE
WELCOME PRACTICE
NORTHFIELDS SURGERY

THE VALE SURGERY

THE BOILEAU ROAD SURGERY
THE SOUTHALL MEDICAL CTR.
ACTOMN TOWN MEDICAL CENTRE
THE MEDICAL CENTRE

ST. GEORGES MEDICAL CTR.
CHISWICE FAMILY PRACTICE

Y¥01221
E85013
E85123
E85111
E85112
E85121
E85088
E85066
E85085
E85637
E85640
ES5680
E85105
E85061
E85014
E82635
E85654
E85633
E8561/
E82033
E85743
E85130

G0%+ MNo
G0%+ MNo
G0%+ MNo
G0%+ MNo
S0%+ MNo
G0%+ Yes
G0%+ MNo
G0%+ MNo
S0%+ MNo
G0%+ MNo
G0%+ MNo
G0%+ MNo
S0%+ MNo
G0%+ MNo
G0%+ MNo
90%+ MNo
S0%+ MNo
G0%+ MNo
G0%+ MNo
S0%+ Yes
S0%+ MNo
G0%+ No




How do we
improve digital
uptake?



https://youtu.be/nYx-2RXs_XM
https://youtu.be/nYx-2RXs_XM
https://youtu.be/nYx-2RXs_XM

‘] NHS Profile Manager — Enrol & Adjust settings

B R e . For service support, email:
< O (R 5] https://organisation.nhswebsite.nhs.uk
or call 0300 303 5035.
m Profile Manager Support is available 24 hours a

day, 7 days a week.
NHS Profile Manager

This is your new home to manage NHS profiles and respond to
reviews.

e Sign in

9 Register

Profile Manager



https://organisation.nhswebsite.nhs.uk/
https://organisation.nhswebsite.nhs.uk/
https://organisation.nhswebsite.nhs.uk/
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https://organisation.nhswebsite.nhs.uk/

@ Check Catchment area

20% practices believed to have
incorrectly drawn catchment
CIGER

Quickest initial test is to use NHS ‘Find a GP’ webpage using your

GP Practice postcode

If your GP practice is not shown at the top of list of
possible practices, then there could be an issue.

Catchment Area
Questions


https://www.nhs.uk/service-search/find-a-gp
https://digital.nhs.uk/services/register-with-a-gp-surgery-service/get-help-using-the-service/catchment-area-questions
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m MHS GP Catchment Hub .
i it im0 Amending Catchment area

Dutside of the cDec submiction window, thase tooks will nerain aclibbie for you o record amy commicsonar-approved contrachel cichment changes.

Please click on the button below to view the tools.

You will need your login detalls, which you should have set when you fIrst Iogged in. GP CatChment Area HUb:

I s haMane Sctvatiod YOUT 3C00UNT, phexad And the amall WiEh the subjert ine: "Catchmant A Hub Regictration Inviz .
Hyou hawa not recahed an amall, plascs submit & support portal request Bl

- Email:
- Multiple staff can have access to ‘view’ catchment area,
but only one staff member can have ‘edit’ rights

- User help guides accessible from hub

IF you are E'.E'ZF"'-_"'iI'-_'Fll:"g SEles With the catchmen

If you are experiencing any access iss : - To access Catchment area hub, you must already
Additional Resources: be registered with Strategic Data Collection
Chck thi IMages Baloww to Soenkoad catrhmant data of aocess halp guides Se rvice (S DCS) :

Catchment Area Hub

e
Bl =

Email:
(might change)

- Further guide on how to update and manage your

@ /7 catchment area:

Whwer Hudp Gulde
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Catchment area preference - eDec =

e For surgeries that are ‘Not accepting out of area registrations, S cith Centre is not
accepting registrations from this

- Do not receive any patient applications outside their catchment area |
- Patients are re-directed to NHS ‘Find a GP’ to see

a list of appropriate and accepting surgeries.

Use the Find a GP service to look for a GP surgery that covers your postcode
or is accepting out of area registrations.

O Find a GP

e For surgeries that ‘Accept out of area registrations’,
- Patients see a warning that you might not accept the registration, |
but they can continue with submitting the registration form.

This address is outside the area for
this GP surgery

Register with a GP Surgery

e If unsure of current catchment preference, find your surgery on ‘Find a GP’
by searching your surgery postcode. The status will either be

ol | Accepts out of area registrations |[{01§

- ‘Blank’” which indicates out of area registrations are not accepted.

e If you have updated your catchment area preference during the latest
round of eDEC, it should be applied in time. However if you wish to change
your catchment preference faster, please contact NHS UK Service Desk

( ).



https://digital.nhs.uk/services/strategic-data-collection-service-sdcs
https://www.nhs.uk/service-search/find-a-gp
https://www.nhs.uk/service-search/find-a-gp
mailto:nhswebsite.servicedesk@nhs.net
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Switch ‘Paper’ Registration Form — Print on Demand

Use ‘Paper’ version of ‘Register with a GP Surgery’ form (PRF1) for patients who require a non-digital
solution. The ‘paper’ form includes a message on 1%t page to promote registering online (see below).
You could always add additional local pages to the end of the paper PRF1 form if required.

Printing forms on demand (rather than keeping them ready) may help ensure ‘online/digital first’

‘ Register online
t is quick and secure to register with a new GP surgery online. Check the website of the surgery you want to s
register with for a link for the 'Register to a GP surgery’ service

NHS England/Digital ‘Paper’ version (PRF1) of the online form helps practices with consistency
when managing online or offline registration form completion. It replaces the GMS1 form.


https://digital.nhs.uk/services/register-with-a-gp-surgery-service/
https://digital.nhs.uk/services/register-with-a-gp-surgery-service/

NHS B Download PRF1 Paper form (PDF)
with this link

Register with a GP surgery
using a paper form

Version 1.0, 1 October 2024

Complete the paper form to register with a GP.

Replace any GMS1
Print and fill in the form and return it to the practice you want to INHS e .
form on practice
website with this link

register with.
You can also get a copy of this form from the practice.

If you would like to register with a GP online, visit How to register
with a GP surgery.

Download the paper form
Download the PDF, 199 KB, 8

pages) and take it to the surgery you want to register with.

Previous versions

Version 1.0, 1 October 2024 - First version.

PRF1 Paper Form



https://organisation.nhswebsite.nhs.uk/
https://organisation.nhswebsite.nhs.uk/
https://organisation.nhswebsite.nhs.uk/
https://digital.nhs.uk/services/register-with-a-gp-surgery-service/
https://gp-registration.nhs.uk/register-with-a-gp-surgery-paper-form
https://gp-registration.nhs.uk/register-with-a-gp-surgery-paper-form
https://gp-registration.nhs.uk/register-with-a-gp-surgery-paper-form
https://gp-registration.nhs.uk/register-with-a-gp-surgery-paper-form
https://gp-registration.nhs.uk/register-with-a-gp-surgery-paper-form
https://gp-registration.nhs.uk/register-with-a-gp-surgery-paper-form
https://gp-registration.nhs.uk/register-with-a-gp-surgery-paper-form
https://gp-registration.nhs.uk/register-with-a-gp-surgery-paper-form
https://gp-registration.nhs.uk/register-with-a-gp-surgery-paper-form
https://gp-registration.nhs.uk/register-with-a-gp-surgery-paper-form
https://gp-registration.nhs.uk/register-with-a-gp-surgery-paper-form
https://gp-registration.nhs.uk/register-with-a-gp-surgery-paper-form
https://gp-registration.nhs.uk/register-with-a-gp-surgery-paper-form
https://gp-registration.nhs.uk/register-with-a-gp-surgery-paper-form
https://gp-registration.nhs.uk/register-with-a-gp-surgery-paper-form
https://organisation.nhswebsite.nhs.uk/

PRF1 Paper form
TR rotte wanager (PDF) can also be

. downloaded from
NHS Profile Manager

‘Profile Manager’

Manage profiles Add profiles Sign up to the
Register with a GP

surgery service

Manage profiles on the You need to request

NHS website, including access from the NHS

contact details and website service desk Sign up to a service which

opening times gives patients the option
to register with your
surgery online

NHS sites NHS App About us Contact us Profile editor login Site map © Crown copyright

Accessibility statement Qur policies Cookies

Download from
Profile Manager



https://organisation.nhswebsite.nhs.uk/
https://organisation.nhswebsite.nhs.uk/
https://digital.nhs.uk/services/register-with-a-gp-surgery-service/
https://organisation.nhswebsite.nhs.uk/
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m Sign up to the Register with a GP surgery service

€ Return to Manage your profile

Your registered surgeries

Add practice

Registered surgery Shared mailbox Additional services Unigque URL

Nk @nhs.net  Language https://gp-
interpretation registration.nhs.uk/ =
Nominated
pharmacy
Tuberculosis

sCreening

Download the paper form

Download a paper version of the digital service.

Patient registration form@PDF, (249 KB), 8 pages

Help us improve the paper form by filling in our survey on the Qualtrics website.

Support

For service support, email ssd.nationalservicedesk@nhs.net or
call 0300 303 5035. Support is available 24 hours a day, 7 days a week.

PRF1 Paper form
(PDF) can also be
downloaded from
‘Profile Manager’

Patient Access Details Link

Oon

Download from
Profile Manager
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https://gp-registration.nhs.uk/PRF1-050723.pdf
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* Useful for communicating with
potential new patients

* SMS platform might not be able to
send to unregistered patient’s phone
numbers, but still useful for existing
patients (e.g. texting parents to inform
them how to register their new baby)

* Short URL: Consider creating a Short
URL version of your registration link

) | | SMS/Email/
which makes it shorter and easier to
share. There are many websites (e.g. N HS App

bitly.com) that can help do this for
you and they often require you to E prESEt
‘paste’ the normal registration link i
: message
)

into their webpage to create a ‘proxy’

Short URL which redirects to the | tem plates

original URL.

3
* r - an -

alternative practice. Thanks for your interest. Regards <Practice Name>

Dear <forename> <surname>, Thank you for submitting your online registration form. Unfortunately we are unable to
register you as you live outside our practice’s catchment area. Please visit www.nhs.uk/service-search/find-a-gp to find an

Dear <forename> <surname>,
Please register with our practice using

this link: https://gp-
registration.nhs.uk/****** |f you

experience any difficulties completing
the online form, please contact our

reception. Thanks for your interest,
Regards <Practice Name>

IF NOT USING ‘NHS Notify’ Service:

Dear <forename> <surname>, Your
registration form has been processed and
you are now registered with our practice.
We encourage you to download the NHS
App to enhance your patient experience at
our practice. Regards <Practice Name>
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‘5 Add Practice’s Unique Registration URL to Practice Website

1m] [ Edit Page « Ealing Park Health Ce x = - O

&« O A () https://www.ealingparkhealthcentre.nhs.uk/wp-admin/post php?post=1667&action=edit AN QT8 a3 = 2

@ Ealing Park Health Centre Bl 5 < New ViewPage Admin Dashboard Welcome Shanker Vijayadeva [l B

Edit Page Add New

How to Register with the Practice Publish

Permalink: http://www.ealingparkhealthcentre.nhs.uk/new-patients/howtoregisterwiththepractice/ Edit

Preview Changes
Q7 add Media 9 status: Published Edit

. . . @& \isibility: Public Edit
File v Edit v | Insert 4 | View v Format v Table v B -

. )
Heading 5 ylnsen;feditnnk ‘ = = =28 N -

n 1| Published on: Sep 14, 2017 @ 13:47 Edit
BE Media - P

Revisions: 18 Browse

Thank you for

You can regists r\.LE:Jcrhpi;acffjircl::r.referred method too. 1) Add U niq ue RegiStration U RL Move to Trash

() Special character

Step1: Che — Horizontalline hment area to avoid disappointment
B33 Add Media Page Attributes

We can only re ‘ly live within our catchment area.

= Insert Read More tag Parent

Please click he M Page break ur address is within our area. New Patients

st ' 2) Delete webpage/content for any previous online Template
: registration processes pefeult Template

Order

-1

3) Replace any GMS1 ‘paper’ form with PRF1 link: Nesd el Use the Help b sbove he

screen title.

You can visit the NHS website for more information about registering with a GP Practice.
- Featured Image

Step 2: Complete online registration form, using link below:

If in doubt, contact your website provider for set featured image

Online New Patient Registration Form - Ealing Park Health Centre suppo rt.

https://gp-registration.nhs.uk/ ﬁ
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NHS

You can register
with a GP

surgery online

You don’t need proof of address
or immigration status, ID or an
NHS number to start registering
with a GP. It's easy and will
save everyone time.

egister with a
surge
Before you start
N Scan here to register
‘ r e
C 5 ?E.H
|
. LJ > L
( I - m . 1-
L ‘
R : oy
r
o

Visit nhs.uk/find-a-gp-online, find us in your NHS App or scan above to register

.._'Fl

) T
— . =1

Practice Posters, Media Screens
& Social Media

Use the

NHS App NHS

to find a

new GP App

and register

outu.be/2Ztu97TUYMmM

Scan/Click for Scan / Click to Scan/Click to access
Editable Poster Preview Video Comms Materials
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You can register [/:5
with us online | -

You don’‘t need proof of address or
immigration status, ID or an NHS number

to start registering with a GP surgery. C( - Q\%

It's easy and will save everyone time. E

_ |.|':t_'| [ |'! _
|-|.: “*X Scan here, visit our website or speak to reception to register \
-..-..=| :n-

£



https://digital.nhs.uk/services/register-with-a-gp-surgery-service/tell-your-patients-about-online-gp-registration

New baby?

You can register your child
with a GP practice quickly
and easily online, on the

NHS App or in person at
the GP practice.

LA

O o Scan here to register
= |- §1 or visit nhs.uk/find-a-gp-online
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London

New baby?

You can register your child
with a GP practice quickly
and easily online, on the
NHS App or in person at

* Scan here to register
¥3| or visit nhs.uk/find-a-gp-online
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J Update Telephony Syst% Message




Update Practice Email Autoreply Message

Thank you for contacting Wellington Health Centre.

This is an automated response from a mailbox, which is checked at least once a day Monday — Friday (excluding bank holidays) between 08:00 and 18:30. It is not
monitored outside of these times.

For any urgent queries, please contact our reception on 020 7111 2222 who will give advice.
If we are closed, please use NHS 111 for an urgent problem that you think cannot wait.
For problems that you think might be life-threatening, please call 999.

IMPORTANT: For safety reasons, we do not accept emails to seek medical advice, send photos (unless with prior agreement), discuss problems or to request face-to-face
or telephone/video consultations. Please use our online consultation service instead which you can access via the NHS App, the practice website or using this direct
link: https://yourpractice.consult.com/. Alternatively please call reception if you unable to use it.

Repeat prescription request? Please allow at 2 working days for it to be processed. We can process requests even quicker if received via the NHS App rather than by
email. Visit https://www.yourpractice.nhs.uk/online-services/ to understand how to set this up. If sending requests via email, then please send your request

to: prescription@nhs.net

Want your NHS number? Visit: www.nhs.uk/nhs-services/online-services/find-nhs-number/

Want access to your records? Follow the steps at: www.yourpractice.nhs.uk/online-services/

Want to register with the practice? Visit www.yourpractice.nhs.uk/url

Kind Regards

Wellington Health Centre
Open Mon-Fri 8am to 6.30pm
t: 020 7111 2222

e: yourpractice@nhs.net

w: yourpractice.nhs.uk
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Update Email Signatures (for relevant staff)

Kind Regards

Wellington Health Centre
Open Mon-Fri 8am to 6.30pm
t: 020 7111 2222

e: yourpractice@nhs.net

w: yourpractice.nhs.uk

Repeat prescription request? Please allow at 2 working days for it to be processed.
We can process requests even quicker if received via the NHS App rather than by email.
Visit https://www.yourpractice.nhs.uk/online-services/ to understand how to set this up.

If sending requests via email, then please send your request to: prescription@nhs.net

Want an online consultation? Visit our practice website, NHS App or this direct link: https://yourpractice.consult.com/

Want your NHS number? Visit: www.nhs.uk/nhs-services/online-services/find-nhs-number/

Want access to your records? Follow the steps at: www.yourpractice.nhs.uk/online-services/

Want to register with the practice? Visit www.yourpractice.nhs.uk/url
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'I 0 Lastly perhaps the most |mportant step in ym

Encourage your practice team to understand
the service by testing it themselves,
so they can promote it to patients!

otes

s
xxxxxx

We believe you will grow to love RGS % Practice Testimonials
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Questions & Useful Links — NHSE Online Registration

Demo Registration: https://register.int.gp-registration.nhs.uk/1234

| Register with a GP

|| surgery service - Info https://digital.nhs.uk/services/register-with-a-gp-surgery-service

§ PRF1 Paper Form https://gp-registration.nhs.uk/register-with-a-gp-surgery-paper-form

- Webinar Recording: https://youtu.be/NTFs82xE2Ql (21st Jan 2025)

H Find a GP: https://www.nhs.uk/service-search/find-a-gp

98! profile Manager: https://organisation.nhswebsite.nhs.uk/

1 GP Catchment Hub: https://gp-catchment-welcome-nhsgisscw.hub.arcgis.com/

https://digital.nhs.uk/services/register-with-a-gp-surgery-
service/benefits-and-features/roadmap

Roadmap:

https://digital.nhs.uk/services/register-with-a-gp-surgery-
serwce/performance data

= = BRI | = TN = —— - JP——

Performance Data: %
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F
Referrals: . BARS has arrived

New TPP
SystmOne ‘BARS’
functionality

TPP SystmOne Pharmacy First / Pharmacy Services - BARS Demo for S1 GP practices in NWL ICB

https://voutu.be/jrAkuplH-no
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London Care Record: How to access it from TPP SystmOne

SystmOne GP: VIJAYADEVA, Shanker (Dr) (Clinical Practitioner Access Role) at Ealing Park Health Centre - Patient Record
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