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Overview: Ealing Local Enhanced Services 25/26
• Minimal or no changes to most specifications

• MSK specification removed → Replaced by new specifications:
                  Alcohol Screening  &  Digital and AI 

• Changes to Proactive Care Specification to reflect the development 
neighbourhood teams, on a PCN footprint, to support adults and children 
with complex health needs. 

• Minor changes to Healthy Child, Carers, Domestic Abuse & Green Initiative 
specs



Practices will be required to provide confirmation that: 

• >90% teenager patients aged 13 to 17yrs (inclusive) have been provided an AUDIT questionnaire if they 
have not completed one within the past 5 years.

• >90% adult patients aged 18yrs+ have been provided an AUDIT questionnaire if they have not completed 
one within the past 5 years.

• For both (1) and (2):  Please note this will use SystmOne/EMIS reports to measure the ‘offering’ and not 
the ‘completion’ of AUDIT questionnaires, using the ‘Alcohol consumption screening’ (171208001) code. 
‘Alcohol consumption screening test declined’ (428073005) code is accepted when checking for 
‘completion’ within the past 5 years. Patients who have been (in the past year) referred or under alcohol 
services are excluded from requiring the offering of screening.
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Alcohol Screening: KPI

• At least one practice health professional has undertaken training from RISE or completed the 
following eLearning training and cascaded learning across the practice: 

www.e-lfh.org.uk/programmes/alcohol/

• Measured by Self-declaration/provision of Certificate of attendance at training.

https://nhsuk.short.gy/elfh/alcohol
http://www.e-lfh.org.uk/programmes/alcohol/
http://www.e-lfh.org.uk/programmes/alcohol/
http://www.e-lfh.org.uk/programmes/alcohol/


Practices will be required to provide confirmation by self-declaration that: 

• At least one health professional has explored using AI scribe with at least one patient and has shared experience with practice. 

• PCN level discussion of shared experience of using a AI scribe. 

• At least 1 receptionist, 1 administrator/manager and 1 clinician in each practice signs up to be an NHS App ambassador 

• Practice to engage in a practice based training session on use of the NHS App (provided by the training hub) and provide at 
least one drop-in session for patients to increase usage of NHS app amongst its patients. 

• Practices to provide photos to confirm displaying poster with QR code in front door/window and waiting/reception area to 
promote NHS England Online registration form and provide screenshot of practice webpage to clarify solely promote the NHS 
England Online registration form and remove out of date references to GMS1 form /any suggestions that proof of address or ID 
is essential. 

• Practice achieve >60% digital uptake of the NHSE Online Registration form 

• Self-declaration to confirm that at least one Pharmacy First referral has been made using the TPP SystmOne BARS                       
(Booking and Referral Standard) process. 

• Practices to confirm they have setup easy access to the London Care Record from within SystmOne/EMIS and that they have 
cascaded appropriate training to practice staff to ensure awareness of existence and potential use. 4

Digital and AI: KPIs



Ealing, North 
West London

Alcohol 
Screening in 
Teenagers 
and Adults



• JSNA 2023: Ealing has the highest rate of alcohol 
related hospital admissions in London

• 2021 survey: 40% of pupils said they had ever had an 
alcoholic drink. 

   Prevalence increases with age, from                        
13% of 11-year-olds to 65% of 15-year-olds. 

    6% of all pupils said they usually drank alcohol at 
least once per week, same as in 2018.

• Rate of alcohol related mortality in Ealing is 
36.8/100,000 (5th highest rate in London)
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Alcohol





Delivery:

• Offer Alcohol Use Disorder Identification Test 
(AUDIT) questionnaire (can be via SMS, Email or 
NHS App messaging) to patients aged 13yrs 
upwards, who lack any completed AUDIT 
questionnaire in the past 5 years

• Offer support, brief advice or 
referral/signposting to services (e.g. RISE) as 
appropriate following AUDIT responses received

• At least one health professional in practice 
undertakes any training offered by RISE or 
eLearning training on Alcohol intervention and 
brief advice and cascades learning to 
others (www.e-lfh.org.uk/programmes/alcohol/)
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Alcohol: Ealing Spec

https://www.e-lfh.org.uk/programmes/alcohol/
https://www.e-lfh.org.uk/programmes/alcohol/
https://www.e-lfh.org.uk/programmes/alcohol/


Ensure an impact, even if patient ‘drops out’ 
without submitting questionnaire responses



Practices are requested to remove 
the Access code option to increase 
response rates for questionnaires & 
patient replies.

Patients still have to enter their Date 
of Birth (as verification) and the 
Access code does not offer 
additional security as SystmOne 
includes the Access code in the 
same message as the original link.
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Remove Access Code
for Questionnaires / 
Patient Replies



Organisational Preferences → Search ‘Access code’ →
 Deselect ‘Include an access code’ so not included →OK

IMPORTANT! Please make 
this DESELECTION change 
BEFORE you start sending 
out questionnaire to 
improve response rates 



SystmOne: Visualisations 
(includes demo of Alcohol Screening visualisation)

eGPLearning: www.youtube.com/live/UQrsRKxD08w

http://www.youtube.com/live/UQrsRKxD08w
http://www.youtube.com/live/UQrsRKxD08w
http://www.youtube.com/live/UQrsRKxD08w
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Alcohol Screening Dashboard: SystmOne Visualisation



Search for ‘Visualisation’ → Launch Visualisation
 Unselect ‘Include an access code’ so not included →OK



Select Visualisation → ‘Alcohol Screening Dashboard – Ealing’   &
                                        ‘Health Child Leaflets – Ealing’
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Alcohol Screening Dashboard: SystmOne Visualisation

Click on ‘i’ icon to retrieve the linked Report. You 
will need to close the Visualisation to see/access 

the Report in full



17

Alcohol Screening Dashboard: SystmOne Visualisation

Click on ‘Communications Annexe’ icon to see linked Preset message 
suitable for this report. It will be ‘greyed out’ if you do not have a 

patient retrieved. To send it in bulk, you will need to find the same 
Preset message directly from the Communications Annexe link from 

the Report page



https://youtu.be/w30gDGMCYGU


Responding to risk:

‘Advice on Alcohol consumption’ Xa1dA / 
‘Education about alcohol consumption’ 
281078001

Communications Annexe:

Different Preset messages for both Adults 
and Teenagers to send for different Risk 
levels (not essential to send for low risk 
patients)
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Alcohol: Ealing Spec



   Add ‘Communications Annexe’ to your Toolbars (if not present)

 Organisational Preferences → Toolbars → Amend Toolbar → Amend Button Set →
 Search for ‘Communications Annexe’ in Available Buttons →
 Double click on it to add to Toolbar → Use Arrows to move to Preferred Position →OK



   If wish to ‘Enable scheduled (delayed) messages’
    Organisational Preferences → Messaging → Scheduled Messages 
   → Enabled scheduled messages
   You need to nominate one PC (recommended Gateway PC) to be left running to send messages.



Setup so able to launch Visualisations from Toolbar or Clinical Tree



Add ‘Launch Visualisation’ to Practice Toolbar



Consider adding individual Visualisations to Clinical Tree



Diversion…..

Switching from 
SystmOne ‘User Groups’ 

to SystmOne ‘Teams’ to maximise 
‘Communications Annexe’ functionality



Current use of’ ‘User group’ – e.g. when sending a Task



New use of ‘Team’ to replace ‘User group’– e.g. when sending a Task

Click in box to select ‘Team’

(not a drop down box like ‘User groups’)



Why do we need to change from SystmOne ‘User groups’ to SystmOne ‘Teams’?

- In 2021/22, SystmOne stated that ‘User groups’ are being replaced by ‘Teams’ and 

practices need to switch

- Do not confuse SystmOne ‘Teams’ with Microsoft ‘Teams’ – they are different!

- Newer SystmOne functionality can only use ‘Team’ and not ‘User group’:

- e.g. Communications Annexe (to send messages to patients) can only receive replies to 

a ‘Team’ and not ‘User group’;   

- SystmConnect (if wish to explore online consultations within SystmOne) can only 

use ‘Team’

- ‘Teams’ are easier to maintain than ‘User groups’ (e.g. easier to rename) and help with 

hierarchy of Teams

- To help staff with the switchover, consider keeping the names of ‘Teams’ the same as 

previous names of ‘User groups’, but you might wish to rename them in future

- May be some initial frustrations (e.g. notifications) that need to be tackled after switching



Organisational Preferences → User Groups → Convert Group to Team



Organisational Preferences → Search ‘Teams’ →
 Adjust which staff ‘Can configure’ & ‘Can edit’ teams → OK



Setup → Users & Policy → Configure Teams



New Team: Choose name 



New Team: Edit Members 



Bulk update Tasks to reassign from ‘User group’ to 
corresponding ‘Team’ (i.e. move them into Team inbox!)

1) Select all Tasks 2) Assign to corresponding ‘Team’



Update ‘Task Templates’ to switch from User Groups to Teams



Update ‘Batch Reporting’ sending Tasks to ‘User groups’ to ‘Teams’



Delete any remaining User groups (after conversion to Teams)



Do not rush to ‘Disable user group functionality’ as it cannot be reversed



Alert staff to check if they need to update their ‘User preferences’ if set to 
send tasks by default to a particular ‘User group’
User → User preferences → Tasks → Sending Tasks

TIP:

 Avoid leaving your default setting being 

‘Unassigned’ → Consider setting it to 

‘Me’ if uncertain

Make sure you shut down S1 correctly 

(don’t just pull out your smartcard) to 

ensure your changes are kept. 



WARNING: ‘Scheduled Tasks’ set to send to a User Group might still be 
received in that User group, even after the User group is deleted

Need to keep monitoring ‘All Tasks’ inbox to spot any Scheduled 

Tasks still being sent to a deleted User Group 

1) Need to reassign Task to corresponding’ Team’

2) Check if need to replace Scheduled Task with a new one 

setup to sent to Team if reoccurring task for that patient

Raised issue with TPP SystmOne & also logged as a Developent request:  40f30000 



Checklist of Suggested Steps: 
Convert ‘User Group’ to ‘Team’ → Initially keep names & members the same to help with changeover/familiarity

                                                              (?best to due when practice close/quiet)

                                        → Task rules are updated automatically

Setup staff members that can configure ‘Teams’ (and also configure ‘Teams’ further if required) 

Bulk update Tasks to reassign from ‘User Group’ to corresponding ‘Team’:
- Main issue is it is less obvious to see ‘initial date task created/sent’ as focus on ‘date updated’

Update any ‘Task templates’ setup to send to User groups

Update any ‘Batch reporting’ setup to send Tasks to User groups

Delete all remaing User groups once Teams set up done, to avoid staff confusion

No need to rush to ‘Disable user group functionality’ via Organisational Preferences

Alert all practice staff to check & update their User preferences to switch from User group to Team

             RISK/ISSUE: Scheduled Tasks may still be sent to original User group (even if deleted), 

                                   so keep an eye on global Task inbox



Back to 
Alcohol Screening….



Clinical Reporting → NWL London ICB→ NWL Ealing Local PC Enhanced Services 2025 26 →
Alcohol → Select all → Run all



*To Offer AUDIT for Teenagers aged 13-17yrs → Show patients



*To Offer AUDIT for Teenagers aged 13-17yrs → Show patients



Select ALL patients on 1st page (max 250 per page) → Select ‘Communications Annexe’



Click on ‘Preset’ icon → Search for ‘alcohol’ → 
Select ‘Alcohol screening invite : Teenagers’ → Click ‘OK’



Choose if Questionnaire responses received by individual or ‘Team’ (not User group) →
Check and adjust ‘Signature’ (e.g. may wish to change to GP Partner name etc)
→ Click ‘Send’



Select next page & repeat process to Select all/send message to all patients on each page 



Ealing, North 
West London

Healthy Child 
Leaflets
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Healthy Child Leaflets – Ealing: SystmOne Visualisation

All children (0-17yrs) receive age relevant healthy child leaflets (with addition of ‘Health care services 

information leaflet given’ SNOMED 202001000000108 code)



Clinical Reporting → NWL London ICB→ NWL Ealing Local PC Enhanced Services 2025 26 
→ Healthy Child → Select all → Run all



Click on ‘Preset’ icon → Search for ‘healthy child’ → 
Select correct preset message for age cateogory → Click ‘OK’
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Healthy Child Leaflets – Number of Clicks on Links



Ealing, North 
West London

AI Scribe



AI Clinical Scribe - Demo: 
Risks/Benefits of Integration with Healthcare IT systems

https://youtu.be/JLLVke2pUcE

https://youtu.be/JLLVke2pUcE
https://youtu.be/JLLVke2pUcE




https://www.england.nhs.uk/publication/guidance-on-the-use-of-ai-enabled-ambient-scribing-products/
https://www.england.nhs.uk/publication/guidance-on-the-use-of-ai-enabled-ambient-scribing-products/


AI Scribe NHS England Letter – 9th June 2025

AI Scribe NHS England Letter – 9th June 2025

https://digital.nhs.uk/services/nhs-app/nhs-app-guidance-for-gp-practices


CQC: Use of AI in GP Services – 14th July 2025

CQC: Use of AI in GP Services – 14th July 2025

https://digital.nhs.uk/services/nhs-app/nhs-app-guidance-for-gp-practices
https://www.cqc.org.uk/guidance-providers/gps/gp-mythbusters/gp-mythbuster-109-artificial-intelligence-gp-services
GP%20mythbuster%20109:%20Use%20of%20artificial%20intelligence%20(AI)%20in%20GP%20services%20-%20Care%20Quality%20Commission




Governance – Check with local Clinical Safety Officer (CSO)/Data Protection Officer (DPO) 
  for Trust/ICB approval; Data Protection Impact Assessment (DPIA); 
  DCB0160; Privacy Notice; View on Consent

Risks – e.g. AI Scribe: ‘Hallucinations’ & Not reviewing output

Medical Devices / Clinical Decisions – MHRA regulation
Medical 
Devices

https://www.gov.uk/guidance/medical-devices-how-to-comply-with-the-legal-requirements
https://www.youtube.com/watch?v=xR-INfdSvVs
https://www.youtube.com/watch?v=xR-INfdSvVs


https://digital.nhs.uk/services/clinical-safety/clinical-risk-management-training
https://digital.nhs.uk/services/clinical-safety/clinical-risk-management-training


https://digital.nhs.uk/data-and-information/information-standards/governance/latest-activity/standards-and-collections/review-of-digital-clinical-safety-standards-dcb0129-and-dcb0160/
https://digital.nhs.uk/data-and-information/information-standards/governance/latest-activity/standards-and-collections/review-of-digital-clinical-safety-standards-dcb0129-and-dcb0160/


Digital Clinical Safety – 
Comparison with Car Safety





Ealing, North 
West London

NHS App



Why become an NHS App Ambassador?

- Stay informed with the latest App updates and 
campaign materials to share with your network

- Join a community sharing best practice 

- Develop your leadership and persuasion skills in a 

flexible role that fits around your work

- Attend webinars with the NHS App team and get your 

questions answered

Become an NHS App Ambassador
• NHS App ambassadors are vital advocates, spreading the word to colleagues and patients 

about the App’s benefits through various activities. They work in many roles across the NHS.

Find out more:

To become an NHS App ambassador, 
scan this QR code and complete the form

Contact england.appambassadors@nhs.net 

https://digital.nhs.uk/services/nhs-app/become-an-nhs-app-ambassador

https://digital.nhs.uk/services/nhs-app/become-an-nhs-app-ambassador
mailto:england.appambassadors@nhs.net
https://digital.nhs.uk/services/nhs-app/become-an-nhs-app-ambassador
https://digital.nhs.uk/services/nhs-app/become-an-nhs-app-ambassador
https://digital.nhs.uk/services/nhs-app/become-an-nhs-app-ambassador
https://digital.nhs.uk/services/nhs-app/become-an-nhs-app-ambassador
https://digital.nhs.uk/services/nhs-app/become-an-nhs-app-ambassador
https://digital.nhs.uk/services/nhs-app/become-an-nhs-app-ambassador
https://digital.nhs.uk/services/nhs-app/become-an-nhs-app-ambassador
https://digital.nhs.uk/services/nhs-app/become-an-nhs-app-ambassador
https://digital.nhs.uk/services/nhs-app/become-an-nhs-app-ambassador
https://digital.nhs.uk/services/nhs-app/become-an-nhs-app-ambassador
https://digital.nhs.uk/services/nhs-app/become-an-nhs-app-ambassador
https://digital.nhs.uk/services/nhs-app/become-an-nhs-app-ambassador


NHS App dashboard provides uptake and usage measures, such as:  user sign-ups and logins appointment bookings and cancellations summary and detail coded record views repeat prescription requests organ donation registrations, withdrawals, lookups and updates number of clicks on services provided by integrated partnersThis data can be at Region, ICB, PCN or GP practice level.

NHS App dashboard provides uptake 
and usage measures, such as:

• user sign-ups and logins
• appointment bookings and cancellations
• summary and detail coded record views
• repeat prescription requests
• organ donation registrations, withdrawals, lookups and updates
• number of clicks on services provided by integrated partners

This data can be at Region, ICB, PCN or GP practice level. 

NHS App Dashboard

NHS App Dashboard

Scan / Click for Dashboard

Scan / Click for 
Dashboard

Access your organisation’s data on the NHS App dashboard

Access your organisation’s data on the 
NHS App dashboard    

https://digital.nhs.uk/services/nhs-app/nhs-app-dashboard
https://digital.nhs.uk/services/nhs-app/nhs-app-dashboard
https://digital.nhs.uk/services/nhs-app/nhs-app-dashboard
https://digital.nhs.uk/services/nhs-app/nhs-app-dashboard
https://digital.nhs.uk/services/nhs-app/nhs-app-dashboard
https://digital.nhs.uk/services/nhs-app/nhs-app-dashboard
https://digital.nhs.uk/services/nhs-app/nhs-app-dashboard


NHS App promotion:  Communications Annexe – Search presets for ‘Online’ messages



NHS App vs Airmid vs BothPromote One app or Two?Promote NHS App as minimum/first step (as creates NHS login)?Whatever you decide, stop promoting SystmOnline unless last resort……which can also save SMS as not sending online account details.

NHS App vs Airmid vs Both

Promote One app or Two?

Promote NHS App as minimum/first 
step (as creates NHS login)?

Whatever you decide, stop promoting 
SystmOnline unless last resort…
…which can also save SMS as not
 sending online account details.

 

Scan / Click for More Info

Scan / Click 
for More Info

https://digital.nhs.uk/services/nhs-app/nhs-app-guidance-for-gp-practices
https://digital.nhs.uk/services/nhs-app/nhs-app-guidance-for-gp-practices
https://digital.nhs.uk/services/nhs-app/nhs-app-guidance-for-gp-practices


NHS App: Resources 

https://digital.nhs.uk/binaries/content/assets/website-assets/services/nhs-
app/information-packs-2024/nhs-app-troubleshooting-guide.pptx

GP Practice NHS App quick guide - NHS England Digital

The NHS App and NHS Account for libraries - NHS England Digital

https://digital.nhs.uk/services/nhs-app/toolkit/libraries#promotional-materials-and-resources-for-libraries
https://digital.nhs.uk/services/nhs-app/toolkit/libraries#promotional-materials-and-resources-for-libraries
https://digital.nhs.uk/services/nhs-app/toolkit/libraries#promotional-materials-and-resources-for-libraries


Ealing, North 
West London

NHSE Online 
Registration
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https://digital.nhs.uk/services/register-with-
a-gp-surgery-service/performance-data

Digital Uptake reports:

NHSE Online Registration

If you experience any issues accessing the 
Digital uptake dashboard, please email:
ssd.nationalservicedesk@nhs.net

https://digital.nhs.uk/services/register-with-a-gp-surgery-service/performance-data
https://digital.nhs.uk/services/register-with-a-gp-surgery-service/performance-data
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mailto:ssd.nationalservicedesk@nhs.net
mailto:ssd.nationalservicedesk@nhs.net


Auto-registration:  Access slides from NWL LMS / Training Hub



80

Digital Uptake of NHSE Online Registration form - Data Aug to Oct 2025:

Below 60%
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Digital Uptake of NHSE Online Registration form – Data Aug to Oct 2025:

60-79%
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Digital Uptake of NHSE Online Registration form – Data Aug to Oct 2025:

>80%



How do we improve digital uptake?

How do we 
improve digital 

uptake?

https://youtu.be/nYx-2RXs_XM
https://youtu.be/nYx-2RXs_XM
https://youtu.be/nYx-2RXs_XM


NHS Profile Manager – Enrol & Adjust settings
For service support, email:ssd.nationalservicedesk@nhs.net or call 0300 303 5035. Support is available 24 hours a day, 7 days a week.

For service support, email:
ssd.nationalservicedesk@nhs.net 

or call 0300 303 5035.
Support is available 24 hours a 
day, 7 days a week.

Profile Manager

Profile Manager

https://organisation.
nhswebsite.nhs.uk/

https://organisation.nhswebsite.nhs.uk/
https://organisation.nhswebsite.nhs.uk/
https://organisation.nhswebsite.nhs.uk/
https://organisation.nhswebsite.nhs.uk/
https://organisation.nhswebsite.nhs.uk/


- Quickest initial test is to use NHS ‘Find a GP’ webpage using your 

    GP Practice postcode 

- If your GP practice is not shown at the top of list of      

possible practices,  then there could be an issue.

https://digital.nhs.uk/services/register-with-a-gp-surgery-
service/get-help-using-the-service/catchment-area-questions

20% practices believed to have incorrectly drawn catchment areas

- 20% practices believed to have 

incorrectly drawn catchment 

areas 

    

Check Catchment area

Catchment Area Questions

Catchment Area 
Questions

https://www.nhs.uk/service-search/find-a-gp
https://digital.nhs.uk/services/register-with-a-gp-surgery-service/get-help-using-the-service/catchment-area-questions
https://digital.nhs.uk/services/register-with-a-gp-surgery-service/get-help-using-the-service/catchment-area-questions
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- To access Catchment area hub, you must already 

be registered with Strategic Data Collection 

Service (SDCS):

https://digital.nhs.uk/services/strategic-
data-collection-service-sdcs

Further guide on how to update and manage your catchment area: https://digital.nhs.uk/binaries/content/assets/website-assets/services/register-with-a-gp-surgery-service/resources-hub/update-catchment-for-your-surgery.pdf

- Further guide on how to update and manage your 

catchment area: 

https://digital.nhs.uk/binaries/content/assets/website-

assets/services/register-with-a-gp-surgery-service/resources-

hub/update-catchment-for-your-surgery.pdf

Email: ssd.nationalservicedesk@nhs.net 
(might change)

GP Catchment Area Hub:https://gp-catchment-welcome-nhsgisscw.hub.arcgis.com/Email: scwcsu.catchment.support@nhs.net Multiple staff can have access to ‘view’ catchment area,      but only one staff member can have ‘edit’ rights-     User help guides accessible from hub

GP Catchment Area Hub:
- https://gp-catchment-welcome-nhsgisscw.hub.arcgis.com/

- Email: scwcsu.catchment.support@nhs.net 

- Multiple staff can have access to ‘view’ catchment area,

      but only one staff member can have ‘edit’ rights

-     User help guides accessible from hub

Amending Catchment area

Catchment Area Hub

Catchment Area Hub

SDCS

SDCS
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For surgeries that are ‘Not accepting out of area registrations’, -  Do not receive any patient applications outside their catchment area-  Patients are re-directed to NHS ‘Find a GP’ to see     a list of appropriate and accepting surgeries.For surgeries that ‘Accept out of area registrations’,- Patients see a warning that you might not accept the registration,   but they can continue with submitting the registration form.If unsure of current catchment preference,  find your surgery on ‘Find a GP’ by searching your surgery postcode. The status will either be -                           or - ‘Blank’ which indicates out of area registrations are not accepted.If you have updated your catchment area preference during the latest round of eDEC, it should be applied in time. However if you wish to change your catchment preference faster, please contact NHS UK Service Desk (nhswebsite.servicedesk@nhs.net).

● For surgeries that are ‘Not accepting out of area registrations’, 
 -  Do not receive any patient applications outside their catchment area
 -  Patients are re-directed to NHS ‘Find a GP’ to see 
     a list of appropriate and accepting surgeries.

● For surgeries that ‘Accept out of area registrations’,
 - Patients see a warning that you might not accept the registration, 

  but they can continue with submitting the registration form.

● If unsure of current catchment preference,  find your surgery on ‘Find a GP’ 
by searching your surgery postcode. The status will either be 
 -                            or 

 - ‘Blank’ which indicates out of area registrations are not accepted.

● If you have updated your catchment area preference during the latest 
round of eDEC, it should be applied in time. However if you wish to change 
your catchment preference faster, please contact NHS UK Service Desk 
(nhswebsite.servicedesk@nhs.net).

Catchment area preference - eDec

https://digital.nhs.uk/services/strategic-data-collection-service-sdcs
https://www.nhs.uk/service-search/find-a-gp
https://www.nhs.uk/service-search/find-a-gp
mailto:nhswebsite.servicedesk@nhs.net


Did you know it is faster for us to process your registration form if completed online?
If possible, visit our website or scan this code. 

Switch ‘Paper’ Registration Form – Print on Demand

Use ‘Paper’ version of ‘Register with a GP Surgery’ form (PRF1) for patients who require a non-digital 

solution.  The ‘paper’ form includes a message on 1st page to promote registering online (see below). 

You could always add additional local pages to the end of the paper PRF1 form if required. 

Printing forms on demand (rather than keeping them ready) may help ensure ‘online/digital first’

NHS England/Digital ‘Paper’ version (PRF1) of the online form helps practices with consistency when managing online or offline registration form completion. It replaces the GMS1 form.

NHS England/Digital ‘Paper’ version (PRF1) of the online form helps practices with consistency 

when managing online or offline registration form completion. It replaces the GMS1 form.

https://digital.nhs.uk/services/register-with-a-gp-surgery-service/
https://digital.nhs.uk/services/register-with-a-gp-surgery-service/


Download PRF1 Paper form (PDF)with this link

Download PRF1 Paper form (PDF)
with this link

PRF1 Paper Form

PRF1 Paper Form 

https://gp-registration.nhs.uk/register-with-a-gp-
surgery-paper-form

Replace any GMS1 form on practice website with this link

Replace any GMS1 
form on practice 

website with this link

https://organisation.nhswebsite.nhs.uk/
https://organisation.nhswebsite.nhs.uk/
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PRF1 Paper form (PDF) can also be downloaded from ‘Profile Manager’

PRF1 Paper form 
(PDF) can also be 
downloaded from 
‘Profile Manager’

Download from  Profile Manager

Download from  
Profile Manager

https://organisation.
nhswebsite.nhs.uk/

https://organisation.nhswebsite.nhs.uk/
https://organisation.nhswebsite.nhs.uk/
https://digital.nhs.uk/services/register-with-a-gp-surgery-service/
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Download from  Profile Manager

Download from  
Profile Manager

https://organisation.
nhswebsite.nhs.uk/

PRF1 Paper form (PDF) can also be downloaded from ‘Profile Manager’

PRF1 Paper form 
(PDF) can also be 
downloaded from 
‘Profile Manager’

https://organisation.nhswebsite.nhs.uk/
https://gp-registration.nhs.uk/PRF1-050723.pdf
https://organisation.nhswebsite.nhs.uk/
https://organisation.nhswebsite.nhs.uk/
https://organisation.nhswebsite.nhs.uk/


Create 
SMS/Email/

NHS App 
preset 

message 
templates

• Useful for communicating with 

potential new patients

• SMS platform might not be able to 

send to unregistered patient’s phone 

numbers, but still useful for existing 

patients (e.g. texting parents to inform 

them how to register their new baby)

• Short URL: Consider creating a Short 

URL version of your registration link 

which makes it shorter and easier to 

share. There are many websites (e.g. 

bitly.com) that can help do this for 

you and they often require you to 

‘paste’ the normal registration link 

into their webpage to create a ‘proxy’ 

Short URL which redirects to the 

original URL. 

Dear <forename> <surname>, 
Please register with our practice using 
this link: https://gp-
registration.nhs.uk/******  If you 
experience any difficulties completing 
the online form, please contact our 
reception. Thanks for your interest, 
Regards <Practice Name>

IF NOT USING ‘NHS Notify’ Service:
Dear <forename> <surname>, Your 
registration form has been processed and 
you are now registered with our practice. 
We encourage you to download the NHS 
App to enhance your patient experience at 
our practice. Regards <Practice Name>

Dear <forename> <surname>,  Thank you for submitting your online registration form. Unfortunately we are unable to 
register you as you live outside our practice’s catchment area. Please visit www.nhs.uk/service-search/find-a-gp to find an 
alternative practice. Thanks for your interest. Regards <Practice Name>

https://digital.nhs.uk/services/register-with-a-gp-surgery-service/
https://gp-registration.nhs.uk/
https://gp-registration.nhs.uk/
https://gp-registration.nhs.uk/
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Add Practice’s Unique Registration URL to Practice Website

1) Add Unique Registration URL                 
https://gp-registration.nhs.uk/[your practice ODS 
Code]

2) Delete webpage/content for any previous online 
registration processes

3) Replace any GMS1 ‘paper’ form with PRF1 link: 
https://gp-registration.nhs.uk/PRF1.pdf

If in doubt, contact your website provider for 
support.

https://gp-registration.nhs.uk/PRF1.pdf
https://gp-registration.nhs.uk/PRF1.pdf
https://gp-registration.nhs.uk/PRF1.pdf


Practice Posters, Media Screens     Social Media

Practice Posters, Media Screens
    & Social Media

Scan/Click for Editable Poster

Scan/Click for 
Editable Poster

Scan/Click to access Comms Materials

Scan/Click to access 
Comms Materials

https://youtu.be/2Ztu97TUYmM

Scan / Click to Preview Video

Scan / Click to 
Preview Video

A logo of a person with a blue 
circle

Description automatically 
generated

https://digital.nhs.uk/services/register-with-a-gp-surgery-service/tell-your-patients-about-online-gp-registration
https://digital.nhs.uk/services/register-with-a-gp-surgery-service/tell-your-patients-about-online-gp-registration
https://nhs-my.sharepoint.com/:p:/g/personal/svijayadeva_nhs_net/ESRNHD_cM_5AsESqJPbPjFIBuHos3e8XiOqQFt4f_sAdCw?e=PLR403
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Scan here, visit our website or speak to reception to register

https://digital.nhs.uk/services/register-with-a-gp-surgery-service/tell-your-patients-about-online-gp-registration


Register Office – Tower Hamlets, London



Register Office
 –  Lewisham, London

Register Office
 –  Havering, London



Register Office
 –  Wandsworth, 
London



Register Office
 –  Wandsworth,
 London



Register Office
 –  Hackney,
 London



Register Office
 –  Camden, London



Update Telephony System Message



Update Practice Email Autoreply Message
Thank you for contacting Wellington Health Centre. 

This is an automated response from a mailbox, which is checked at least once a day Monday – Friday (excluding bank holidays) between 08:00 and 18:30. It is not 

monitored outside of these times.

For any urgent queries, please contact our reception on 020 7111 2222 who will give advice.

If we are closed, please use NHS 111 for an urgent problem that you think cannot wait.

For problems that you think might be life-threatening, please call 999.

IMPORTANT: For safety reasons, we do not accept emails to seek medical advice, send photos (unless with prior agreement), discuss problems or to request face-to-face 

or telephone/video consultations. Please use our online consultation service instead which you can access via the NHS App, the practice website or using this direct 

link: https://yourpractice.consult.com/. Alternatively please call reception if you unable to use it.

Repeat prescription request? Please allow at 2 working days for it to be processed. We can process requests even quicker if received via the NHS App  rather than by 

email. Visit https://www.yourpractice.nhs.uk/online-services/ to understand how to set this up. If sending requests via email, then please send your request 

to: prescription@nhs.net

Want your NHS number? Visit: www.nhs.uk/nhs-services/online-services/find-nhs-number/

Want access to your records? Follow the steps at: www.yourpractice.nhs.uk/online-services/

Want to register with the practice? Visit www.yourpractice.nhs.uk/url

Kind Regards

Wellington Health Centre

Open Mon-Fri 8am to 6.30pm

t: 020 7111 2222            

e: yourpractice@nhs.net

w: yourpractice.nhs.uk

https://yourpractice.consult.com/
https://www.yourpractice.nhs.uk/online-services/
https://www.yourpractice.nhs.uk/online-services/
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Update Email Signatures (for relevant staff)

Kind Regards

Wellington Health Centre

Open Mon-Fri 8am to 6.30pm

t: 020 7111 2222            

e: yourpractice@nhs.net

w: yourpractice.nhs.uk

Repeat prescription request? Please allow at 2 working days for it to be processed. 

We can process requests even quicker if received via the NHS App rather than by email. 

Visit https://www.yourpractice.nhs.uk/online-services/ to understand how to set this up.

If sending requests via email, then please send your request to: prescription@nhs.net

Want an online consultation? Visit our practice website, NHS App or this direct link: https://yourpractice.consult.com/

Want your NHS number? Visit: www.nhs.uk/nhs-services/online-services/find-nhs-number/

Want access to your records? Follow the steps at: www.yourpractice.nhs.uk/online-services/

Want to register with the practice? Visit www.yourpractice.nhs.uk/url 
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https://www.yourpractice.nhs.uk/online-services/
mailto:prescription@nhs.net
https://yourpractice.consult.com/
http://www.nhs.uk/nhs-services/online-services/find-nhs-number/
http://www.nhs.uk/nhs-services/online-services/find-nhs-number/
http://www.nhs.uk/nhs-services/online-services/find-nhs-number/
http://www.nhs.uk/nhs-services/online-services/find-nhs-number/
http://www.nhs.uk/nhs-services/online-services/find-nhs-number/
http://www.nhs.uk/nhs-services/online-services/find-nhs-number/
http://www.nhs.uk/nhs-services/online-services/find-nhs-number/
http://www.nhs.uk/nhs-services/online-services/find-nhs-number/
http://www.nhs.uk/nhs-services/online-services/find-nhs-number/


Colourful NHS love heart logo in support of NHS staff and key workers painted onto the street at Westminster as lockdown continues and people observe...

We believe you will grow to love RGS

We believe you will grow to love RGS 

Lastly perhaps the most important step in your journey….

Encourage your practice team to understand 
the service by testing it themselves, 
so they can promote it to patients!

Practice Testimonials

Practice Testimonials

https://digital.nhs.uk/services/register-with-a-gp-surgery-service/benefits-and-features/testimonials/gp-practice-testimonials
https://organisation.nhswebsite.nhs.uk/
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https://digital.nhs.uk/services/register-with-a-gp-surgery-service/find-out-more-about-the-service-and-its-benefits/gp-practice-testimonials


Demo Registration: https://register.int.gp-registration.nhs.uk/1234

Register with a GP 
Surgery Service - Info

https://digital.nhs.uk/services/register-with-a-gp-surgery-service

PRF1 Paper Form https://gp-registration.nhs.uk/register-with-a-gp-surgery-paper-form

Webinar Recording: https://youtu.be/NTFs82xE2QI (21st Jan 2025)

NHS App Demo: https://youtu.be/TiiEAYldmlg

Find a GP: https://www.nhs.uk/service-search/find-a-gp

Profile Manager: https://organisation.nhswebsite.nhs.uk/

GP Catchment Hub: https://gp-catchment-welcome-nhsgisscw.hub.arcgis.com/

Roadmap:
https://digital.nhs.uk/services/register-with-a-gp-surgery-
service/benefits-and-features/roadmap

Performance Data:
https://digital.nhs.uk/services/register-with-a-gp-surgery-
service/performance-data

Further support needed? Email england.register-gp-surgery.support@nhs.net

Questions & Useful Links – NHSE Online Registration

https://youtu.be/NTFs82xE2QI
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