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Alcohol & 
Digital / AI 
elements

2025/26 
Ealing Local Enhanced Service 

Specifications

Dr Shanker Vijay

https://nhsuk.short.gy/ealing/alcoholdigitalAI

Webinar Recording

https://nhsuk.short.gy/ealing/alcoholdigitalAI
https://nhsuk.short.gy/ealing/alcoholdigitalAI


   If wish to ‘Enable scheduled (delayed) messages’
    Organisational Preferences → Messaging → Scheduled Messages 
   → Enabled scheduled messages
   You need to nominate one PC (recommended Gateway PC) to be left running to send messages.
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https://digital.nhs.uk/services/register-with-
a-gp-surgery-service/performance-data

Digital Uptake reports:

NHSE Online Registration

If you experience any issues accessing the 
Digital uptake dashboard, please email:
ssd.nationalservicedesk@nhs.net
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Auto-registration:  Access slides from NWL LMS / Training Hub
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Digital Uptake of NHSE Online Registration form - Data Aug to Oct 2025:

Below 60%
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Digital Uptake of NHSE Online Registration form – Data Aug to Oct 2025:

60-79%
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Digital Uptake of NHSE Online Registration form – Data Aug to Oct 2025:

>80%
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LMC Letter: Concerns about SystmOne Tasks &  
   Accumail from External Organisations 



• Quick guide to show you how Tasks sent by External Organisations using 
SystmOne to individual staff members/unassigned can be automatically 
redirected to a Team/User Group by creating a ‘Task Rule’ on SystmOne.

• Can reduce the risk of delay in spotting a Task if a staff member is away etc.

• TIP:  Consider whether you want to ‘cut and paste’ the content of Tasks 
into the Tabbed Journal if this would help with increased visibility of the 
Task content in the patient’s record (e.g. to make it easier for the patient to 
see online OR to keep content if patient changes to a different GP practice 
in the future that does not use SystmOne).

Managing External Tasks on S1:  Task rule



Select: Setup→ Users & Policy → Organisational Preferences

Managing External Tasks on S1:  Task rule



Select:  Tasks → Rules → New Rule

Managing External Tasks on S1:  Task rule



Select a) New tasks from external user
 b) Assign to a ‘team’* or ‘user group’ 
 c) Use Drop down to select team/user group (e.g. reception/admin)
 d) OK
NB: *SystmOne recommends 

practices switch from using 

‘User Groups’ to ‘Teams’’

Probably best to move position of
Task rule to top of order 
(select rule and use arrows on right 
to move position) and leave it with
ability to process further rules 
(as screenshot above)

Managing External Tasks on S1:  Task rule



• Accumail supports two-way messaging between healthcare professionals about patients, built on 
top of NHS Mail infrastructure. 

• It has the additional benefits of being able to save conversations to record, shared visibility of 
patient-specific conversations, and the ability to manage conversations (assign, mark as done, 
reopen) as one team.

• There is a full audit and governance trail of all conversations, with a clinical safety backstop, 
where Accurx monitors unopened messages and notify practices if messages remain unread.

• Across London, it is used by >1000 practices, sending >143,000 messages per month                
(data from Oct ‘25).

 

• The use cases are vast with the vast majority of messages between community, mental health, 
diagnostic and acute appointment services.

Response from Accurx:     Accumail



• If GP practices have Accumail turned on, they can both initiate messages to other services, as well 
as receive messages. As with all email functionality, it is two way and there is no way to decouple 
this (as this also allows services to reply when they have received a message from the practice).

 

• As the product is built on top of NHS Mail infrastructure each practice has a unique NHSmail 
address, typically captured as accurx.practiceODScode@nhs.net 

 

• We have worked with NHSmail to ensure these addresses are hidden from the NHSmail directory 
and therefore not searchable. 

 

• However, if a practice sends a message to a service via Accumail the service will have the accurx 
email address, and we find services that have received a message from the practice once, will 
often use this address to contact the practice in the future. 

 

• Each conversation is linked to a patient’s NHS number to ensure Accumail can only be used for 
patient specific conversations (e.g. not to organise rotas etc…)

Response from Accurx:     How the Product Works



• Email addresses are automatically added to the directory when the practice sends a 
message to that email address. We automatically pull the service and organisation 
name from the address via our NHS Mail integration.

 

• The directory follows a crowd-sourced model so that the most commonly used email 
addresses by you/ your practice are surfaced first

 

• Practices can add, edit and remove contacts from the directory – see here for how to 
do this

• Many practices have asked us to populate their directory for them in bulk  (we find 
this usually replaces the excel sheet or contact book practices hold), and we are 
happy to do this.

 

• We have also worked with a London ICB and Trust to contact the entries in the 
directory to ensure these are up to date and appropriate for GP <> Trust 
communication. This is something we would be happy to explore further.

Response from Accurx:     How the Directory Works

https://support.accurx.com/en/articles/5652271-accumail-editing-contacts-in-the-desktop-directory


• There are a range of safety controls within Accumail including:

• Advising users to not add personal/individual NHS email addresses to the 
directory when they add a new contact to the directory

 

• Only allowing practices to receive inbound if they are actively using 
Accumail 

 

• Safety backstops for both GP and non-GP users using Accurx for HCP <> 
HCP communication if messages remain unread, alongside many other 
controls.

Response from Accurx:     Safety Controls



• We will be adding the ability to support direct messaging between or 
within organisations using Accurx (e.g. a practice being able to 
message another practice within a PCN, or local practice to 
neighbourhood or community services, quick referrals into diagnostic 
services etc.)..

• Directory improvements including better search, surfacing and 
management of the directory

• Longer term, we are hoping to support an e-RS integration with 
Accumail

Response from Accurx:     Future Improvements



• Many practices are proactively sharing their Accurx email address on 
their websites as a route for other healthcare professionals to get in 
touch with them, so this lends in the inbox and can be managed from 
there.

• We are also increasingly seeing practices forward messages from their 
practice email address to the accurx email address, so that it can be 
matched to a patient record and easily saved to the record for 
visibility. 

• Because of the technical infrastructure that underpins Accumail and 
our agreement with NHS Mail, it is not possible to replace the 
assigned accurx nhs.net address with the practice address. 

Response from Accurx:     Accumail email address



• Easy ability for organisations to turn off Accumail/deactivate their 
Accumail functionality (i.e. inbox), so other organisations are unable 
to send them messages to Accumail inbox

• Practices can ask for Accumail to be turned off by contacting 
support@accurx.com, but this would also mean they can not use 
Accumail to send outbound messages. 

• As above, as Accumail is built on email functionality, there is no way 
to decouple practices sending messages out but not receiving 
messages as this would also prevent services from replying to GP 
initiated messages. 

Response from Accurx:      Turning off Accumail

mailto:support@accurx.com
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Offering Choice of Pharmacy: Avoid ‘Prescription direction’

Practices cannot exert undue influence on choice of pharmacy

→ If patient has Nominated pharmacy, mention this pharmacy first

→ If patient not able to suggest pharmacy, offer 

→ pharmacies closest to preferred location

Prescription direction to certain pharmacies (bma.org.uk)

https://www.bma.org.uk/advice-and-support/gp-practices/prescribing/prescription-direction-to-certain-pharmacies
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‘Acquired 
Documents’ & 
‘Document 
Inbox’ merge 
into single 
screen with 3 
tabs:

    ‘Prepare’    
     tab:

(Scan in/import 
doc from NHSmail 
or dragging, 
delete pages etc)
 



‘Match’    
 tab:

- Docs that 
came in 
electronically

- New ability to 
import docs 
from ‘Tasks’

- OCR

- Suggests 
patient, 
letter  
date/type & 
sender

 



‘Admin’ mode:

(Double-click 
from ‘Match’ 
screen)

- Ability to 
record/amend 
administrative 
elements of letter

 



‘Process’ 
  tab:

- Can see 
what Docs 
still need 
review by 
staff 
members 



‘Clinical’ mode: 

- Suggested 
codes

- Flags, 
- Links to 

Problems etc.
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