Please see below information about the scope of our support, eligibility criteria, and referral pathway. Please feel free to cascade all the information as needed.
Here are the links to the videos I mentioned during the presentation:
· Green Doctors video
· Priority Service Register Video 
· NEA video
Healthy Homes Ealing, Support for Ealing Households 
   
Healthy Homes Ealing provide support and advice to Ealing residents helping them to reduce their fuel bills. The service helps residents save money and reduce the mental stress of bills at an already stressful time. It also helps residents keep their homes comfortable which can improve health conditions that are exacerbated by the cold and dampness. 
  
Healthy Homes Ealing supports residents in two ways: 
  
1. Freephone Healthy Homes Advice Line – This advice line available to all Ealing provided advice on domestic energy related queries (for example understanding fuel bills, how to save energy, switching supplier) and information on national local and national grant initiatives. Lines are open Monday to Friday, 9am to 5pm. 
  
2. Green Doctor Home Visit – Eligible* households can be referred or apply for a home visit from a qualified energy advisor (Green Doctor). Support provided during a home visit can include: 
· Personalised advice on energy bills, for example, help to understand confusing/incorrect bills   
· Energy saving tips, encouraging behavioural change   
· Information about the benefits of smart meters 
· Installed free energy-saving items such as draft proofing strips/LED light bulbs 
· Support accessing Ealing services, energy home improvement grants and schemes 
· Supporting with accessing the Water Discounts, Priority Services Register, and other schemes as well as information about Warm Homes Discount.   
· Support with applications for energy or water debt relief   
· Refer residents to other services for additional support if needed  
        *Green Doctor home visit eligibility: The resident must reside in the London Borough of Ealing and one of the following; Low income (under £23,000), or in receipt of any means tested benefits, with a long-term health condition, people with a disability, aged 65 or over, household with a child under 10. 
  
How to access the service:    
· Online: https://groundwork.my.salesforce-sites.com/enquiry               
· Phone: 0800 083 2265 (free from landline and mobiles) 
· Email: greendoctorsldn@groundwork.org.uk 
To find out more please visit the Healthy Homes Ealing web page here. 
 
If you need anything else, just let me know.
 
Best wishes,  
Carolina Castilla Penna
Senior Outreach Officer-London Green Doctors
Groundwork London 

e: carolina.castilla@groundwork.org.uk
m: 07 843 861 298 
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