PEAK HEALTH

COACHING

Virtual FREE Care Co-ordinator Conference

11%" February 2026, 1.30pm to 5pm

Dear Care Co-ordinator,

As someone who has already completed the Peak Health Coaching 2-day Care Co-
ordinator course, you know both the value of high-quality care co-ordination and the
real-world challenges of putting it into practice.

We’re delighted to invite you to a free half-day Care Co-ordinator Conference 1.30-
5pm on Wednesday 11" February 2026, created especially for people working in, or
supporting, care co-ordination roles across the NHS.

As the largest trainer of Care Co-ordinators in the NHS, supporting 300-500 people
each year, we see first-hand how easily the core purpose of care co-ordination can be
squeezed by administrative pressure, workload, and competing priorities. This
conference is dedicated to championing the role, reconnecting with its original spirit,
and strengthening the skills and approaches that most benefit both staff and patients.

During the session, we will explore:
e Key current “hot topics” affecting care co-ordinators

¢ How to maintain the core function and values of care co-ordination in busy,
high-pressure environments

e Practical ways to protect relational, person-centred work alongside necessary
system demands

The conference will also provide time and space to:
o Connect with others in similar roles
e Share challenges, ideas, and hopes for the future of care co-ordination
e Re-energise your confidence and enthusiasm for this vital role

This conference is free of charge and forms part of our ongoing commitment to
supporting the highest possible quality of person-centred and personalised care in
the NHS and beyond.
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To book your place please register here. Feel free to forward this email to colleagues you
think will benefit, or your managers and others you want to bring onboard to support
your work.

On registration, you will be sent a confirmation email which will include a link to our pre-
conference questionnaire. Please take the time before the conference to complete the
short form as it will really help us to understand how things are in the field and what
would be most useful for you on the day.

We very much hope you can join us and continue the journey of strengthening care co-
ordination together.

Best wishes
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Dr Ollie Hart
Managing Director, Peak Health Coaching
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