

CONTACT DETAILS FOR CHILD/ADULT PROTECTION IN EALING[endnoteRef:1] [1:  Updated April 2026 ] 


A. EALING CHILDREN’s INTEGRATED RESPONSE SERVICE (ECIRS) – Ealing Children’s Social Care
       ECIRS new referrals and enquires: 0208 825 0000 / 8000   ecirs@ealing.gov.uk                                                                                                            
       ECIRS Consultation Line: 020 8825 5236 – Mon-Fri 9am -5pm
      A ‘no name’ advice line available to professionals needing advice on whether to make a referral.
       
        Local Authority Designated Officer - LADO: 0208 825 8930 
        Allegations against Staff & Volunteers (ASV)who work with children 
       New matter contact 
       Email: ASV@ealing.gov.uk Phone: 020 8825 8930                                                                                                                                                                                    
       Outstanding or pre-existing matter                                                             
       Natalie Cernuda asv@ealing.gov.uk  Phone: 07890 940 241                                                                                                                                       
                                                                                                                 
       Lisa Tingle [Manager]                                                                  
       Email: TingleL@ealing.gov.uk Phone: 07811 493750

B. EALING ADULT SOCIAL SERVICES 
       Ealing Social Services front door
       Email: sscallcentre@ealing.gov.uk   Phone: 020 8825 8000

C. POLICE
       Emergency: 999
       Urgent/ Mandatory Reporting FGM: 101 (note CAD number in patient record)

D. NAMED GP SAFEGUARDING CHILDREN Ealing ICB
       Provide advice on child protection cases & safeguarding children issues to General Practice
       Dr Tamsin Robinson  Email: tamsinrobinson@nhs.net    Phone: 07810 506 697                                                              

E. DESIGNATED NURSE SAFEGUARDING Ealing ICB
       Professional and strategic leads on all aspects of the health service contribution to safeguarding children
       /adults and child protection across Ealing Health services; may be contacted for advice.

      Designated Nurse CHILDREN      
      Amanda Harper                                                     
       07584 884 191                                                           
      mandy.harper3@nhs.net          

      Designated Professional for adult Safeguarding   enquiries to:    nhsnwl.icbsafeguardingadmin@nhs.net
                     

F. LOOKED AFTER CHILDREN Ealing ICB
Designated Nurse for Looked After Children     enquiries to:    nhsnwl.icbsafeguardingadmin@nhs.net          

G. SINGLE POINT of CONTACT (SPOC) Child Deaths 
       Child Death Review Team (North West London ICB): 0203 350 4806                                                                                      
       Child Death Notifications should be made here: www.ecdop.co.uk/NWLondon/Live/Public 
       North West London Child Death Review queries:  nhsnwl.cdr@nhs.net   

H. DOMESTIC VIOLENCE SERVICES 
       Advance – ealingreferrals@advance.cjsm.net                                                         07984 110 750
       Eastern European Service – EasternEuropeanIDVA@refuge.org.uk                    0772 524 5777
       Men's Advice Line                                                                                                         0808 801 0327
       National Domestic Violence Hotline                                                                         0808 2000 247 
       National LGBT Domestic Violence Helpline                                                             0800 999 5428
      Southall Black Sisters - Contact form link: Southall Black Sisters                         0208 571 9595
       Ealing MARAC – DailysafeguardingMarac@ealing.gov.uk  
