In collaboration with North West, North East, North Central, South West and South East London
Designated Prescribing Practitioner (DPP) training course

Introducing an exciting new course to develop
DPPs across London

DESIGNATED PRESCRIBING
PRACTITIONER COURSE

LONDON WIDE TRAINING PROGRAMME 7-

Built on the RPS Competency Framework, this course is designed
to support pharmacists/nurses/doctors in supervisory skills helping Foundation
Trainee Pharmacists develop their prescribing skills and
competencies.

This course is also designed to help build a communities of practiceAenainng useful
hints and tips to be shared across London.

Session 1: Tuesday 12th May/Wednesday 13th May L LIFV IR o
Session 2: Tuesday 19th May/Wednesday 20th May ' ]
Session 3: Tuesday 2nd June/Wednesday 3rd June -
Session 4: Tuesday 9th June :

: Sessions will run at both 1pm to 2.30p:

and 7pm to 8.30pm. £/
Click here to register

-~ ATTENDANCE TO ALL 4 SESSIONS ARE REQUIRED TO COMPLETE THE

The NWL Training Hub are pleased to announce a Designated Prescribing Practitioner
(DPP) training course aimed at supporting the development of supervisory skills for those
working with foundation trainee pharmacists and non-medical prescribing course trainees.
e Open to all professional groups who are involved in supervision and development
within prescribing practice
o Designed to strengthen confidence and capability in supporting trainee
pharmacists as they develop their prescribing skills and meet required
competencies
e Creating a community of practice to help support DPPs in their journey

Delivered over four sessions, attendance at all four is required:
Session 1: Tuesday 12t" May/Wednesday 13t May

Session 2: Tuesday 19" May/Wednesday 20" May

Session 3: Tuesday 2" June/Wednesday 3™ June

Session 4: Tuesday 9% June

Please book your place here: Sign up here
Deadline 5" May 2026.

Further Details:
Puja Nathwani at p.nathwani@nhs.net & Jon Ord at jonathan.ord1@nhs.net

NW LONDON

TRAINING HUB

Shared on behalf of NWL Training Hub Education ¢ Training & Workforce
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Announcements

& New Breast Screening Dashboard & Webinar
Wednesday 21 May 13:00-14:00 Register here
RM Partners and the NWL ICS Business Intelligence Team have developed a new Breast
Screening Dashboard:
e 3 years screening coverage, GP-registered women aged 50-71, North West London
e Data viewable at ICS, borough, PCN and practice level, inc. variation by
demographics, co-morbidities and deprivation.
Join us for a webinar including health promotion updates from Dr Mansi Tara, service change
updates from Steven Davies, and a live dashboard demonstration from Dr Bushra Khawaja.
Open to GPs, practice nurses, practice managers, primary care and ICB staff.

New mental health support service

= | for Hammersmith and Fulham
HeStla Open 7 days a week, including weekends and bank holidays, from 2:00pm-
LIFE BEYOND CRISS | 10:00pm Dawes Road Hub, SW6 7EN
Hestia Hammersmith & Fulham Safe Space is a non- clinical mental health support service
for residents of Hammersmith and Fulham aged 18+ who may be struggling to cope with
their mental health and wellbeing.
The service provides a safe, inclusive space where individuals can access emotional support,
reduce immediate distress, and receive practical signposting. We accept both professional
referrals and direct drop-ins. The service IS easily accessible for residents who may need
evening support. Completed referral forms can be sent directly to HF.SafeSpace@hestia.org,
and our team will contact the individual directly to arrange support.
Residents are also welcome to attend the service in person during opening hours without an
appointment, in person or by calling us on: 02038692792.
Hestia are keen to attend GP meetings to discuss their service more — please get in touch.

Shapes Toolkit comes to H&F in person!
19th May & 5t June 2 day course
13:30-17:00 at the Irish Cultural Centre, 5 Blacks Road, Hammersmith W6 9DT

This is Face to Face Resilience Training open to all staff roles working in Primary Care.
Based on seven different key productivity, resilience and coaching tools to help people take
control of their time and workload, increase their wellbeing and change their response to
stressful situations. Limited spaces.

Book now! You must attend both dates. Strict DNA POLICY
Register on Medtribe here — use date dropdown to book both dates
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Recommended
Quality Improvement in Primary Care 2024
Accelerator for Practice and PCN Managers

Each session runs on a Thursday morning from 9:00-12:30 and covers a different aspect of
quality improvement, giving you practical tools and approaches you can apply directly in
your setting. Sessions can be attended individually, so please book onto whichever are most
relevant to you.

Session 1 — Leading Improvement & Project Management (PDSA)

Thursday 14 May | 9:00-12:30

Strengthen your ability to lead improvement in a busy practice environment. Learn how to
define clear aims, structure projects effectively, and use PDSA cycles to test changes quickly
and safely before wider implementation. Register here

Session 2 — Engaging Stakeholders, Understanding Others & Sustainability
Thursday 28 May | 9:00-12:30

Explore how to engage staff, bring different perspectives into the room, build support for
change, and communicate with clarity — including how to embed improvements so they last
beyond the initial project. Register here

Session 3 — Measurement for Improvement

Thursday 4 June | 9:00-12:30

Use data with confidence to guide decisions and demonstrate progress. Learn how to
choose meaningful measures, understand variation, and use simple tools such as run charts
to track whether changes are making a difference. Register here

Session 4 — Demand & Capacity

Thursday 25 June | 9:00-12:30

Gain practical insight into the pressures affecting access, flow, and workload — including
demand patterns, capacity constraints, backlog, and system bottlenecks — with a focus on
identifying realistic opportunities to improve efficiency and patient experience. Register
here

Session 5 — Process Mapping & Creativity Tools

Thursday 9 July | 9:00-12:30

See your service differently and unlock new ideas for improvement. Map key processes,
identify friction points, and use creative problem-solving approaches to redesign pathways
from both staff and patient perspectives. Register here

Please see full details and download flyer here for more details.

April 29, 2026
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NWL Clinical& Non-Clinical Webinars April - May

Stroke & TIA Update for General Practice Lunchtime webinar

Tues 26th May 13:00-14:00 MS Teams

Dr Sohaa Jamil, stroke consultant and head of stroke services at Charing Crosswill deliver this
bespoke webinar in collaboration with the Training Hub to H&F practice staff.

Open to all staff with an interest. Click here to Register on Medtribe for calendar invite.

HAMMERSMITH & FULHAM
. TRAINING HUB
Delivered by H&F TH Education for our Primary Care Workforce

Asthma Inhaler Update inc.Paediatrics 5th may 12:30-13:30
Delivered by NWL Training Hub Register Here

e Latest asthma inhaler licensing updates
e How to choose a MART or AIR inhaler
e Overview of the new NWL Asthma Inhaler Prescribing Guide & new NWL Formulary

NHS App National Webinar 30t April 11:30-12:30 Register here
The updated model which provides a more structured approach; and update on roadmap.

Al in Mental Health, using CoPilot, bite sized Al learning & more...
6" May 10:30-12:00 Join for invitation here

The Al Ambassadors Network monthly sessions are open to all healthcare proffessionals and those interested
in Al in healthcare, to learn about and share practical applications of Al.You will need to register with the
network to receive the monthly invite for the meeting.The May meeting will address Al to support mental
wellness and meaningful lives; and an update on Co-Pilot’s continuing implementation plans across the NHS,
and how it may be integrated into your setting(s) going forward, as a generative Al assistant and as an Al agent
capable of assisting in multiple processes.

Gynaecology Cancer Teaching Thursday 14th May 13:00-14:00 Register Here
Join Dr Bina Modi GP Cancer Lead Brent and Harrow; Dr Geetali Sharma GP Cancer Lead Ealing and Hounslow;
Miss Carina Johnstone-Ayliffe, Consultant Gynaecologist London North West University Healthcare Trust:

- Learn more about Post-menopausal bleeding, including those on HRT

- Clarify the use of Ca 125; when to test and what is an abnormal result

- Understand more about Polyps; how should primary care manage these?

- Hear case studies to support best practice.

NWL Women’s Forum 15t May 14:20-15:20 Register here
Delivered by the NWL Training Hub: Menopause; SRH; Q&A

Working together to support Refugees & Asylum seekers
9th June 10:00-15:00 Register here

This online conference will promote understanding of people's needs and sharing ideas and best practice to
create inclusive and accessible services to improve health and wellbeing. See link for more details.
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Hounslow Consortium invitation to join a webinar

From engagement to partnership

with people and communities

37“‘7 CO-DESIGN AND CO-PRODUCTION IN
- GENERAL PRACTICE FOR NW LONDON

Join our upcoming webinar on how to build effective partnerships with
patients, carers and communities.

This webinar is the first in a series of learning opportunities that will build
confidence by focusing on real world application to enable general practice to
co-design services for better outcomes and engagement.

The webinar will cover:
» What do we mean by co-design and co-production?

« Key differences and when each approach is appropriate

» Why this matters in general practice and neighbourhood working
« Practical examples and impact drawn from local experience

« Common myths and barriers

» Overview of the follow-on workshop series

The webinar and follow-on series will be delivered by Jessie Cunnett.

Jessie has 30 years’ experience at senior levels in health and care having worked
extensively in patient and staff engagement, service transformation and improvement,
qualitative and deliberative research and evaluation and leadership education. Recently
leading the community engagement strand for the NHS 10 year plan. She is a specialist in
bridging the gap between health and care systems and the people they are set up to serve.
Jessie is Assistant Professor in Healthcare Leadership, Commissioning and Change
Management at Brighton and Sussex Medical School and a Trustee at National Voices the
umbrella body for over 200 health and care charities.

Q Date: May 21st 2026
H I Time:1-2pm
@J/ ) ousten. P

JESSIE CUNNETT Scan the QR code to book

CONSULTING LTD

21 of May 13:00-14:00 Register Here

Join Hounslow Consortium’s upcoming webinar on how to build effective partnerships with
patients, carers and communities. This webinar is the first in a series of learning
opportunities that will build confidence by focusing on real world application to enable

general practice to co-design services for better outcomes and engagement.
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Hounslow Consortium invitation to join Care Navigation
Process Training for Managers

Care Navigation
Mapping Workshop

Are you a GP surgery in NWL that wants to introduce care . .
navigation but haven’t yet mapped all your pathways? LRl Tl L

- This in-person session will give you space and support to actively map . Care navigation
out your pathways ahead of sending care navigators on training development - blended
elLearning and virtual
+ Plus, we'll explore available resources and support such as How to classroom development
improve care navigation in general practice (NHSE)
« A series of masterclasses
. The session is targeted at colleagues responsible for care navigators and exploring the role of Care
decision making for the processes they follow in the practice. Plus ideally Navigators in different
one of your care navigators. models and technologies

This session will be led by Dr Ali Abbas Hasham, Clinical Lead

Date: 26th of May 2026  Time: 9.30-12.30 - o
Book now! ; :
. . Scan the QR Loy o Hounslqw
Location: Irish Cultural Centre, 5 Black's ;L. Consortium
Rd, London W6 9DT, United Kingdom D

Are you a GP surgery in NWL that wants to introduce care
navigation but haven’t yet mapped all your pathways?

¢ This in-person session will give you space and support to actively map out your
pathways ahead of sending care navigators on training

e Plus, we'll explore available resources and support such as How to improve care
navigation in general practice (NHSE)

e The session is targeted at colleagues responsible for care navigators and decision
making for the processes they follow in the practice. Plus, ideally one of your care
navigators.

This session will be led by Dr Ali Abbas Hasham, Clinical Lead

26" of May 9:30-12:30
Irish Cultural Centre, Black’s Road, W6 9DT
Register Here
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Have you visited our website?

™ Hammersmith and Fulham - NW London Training Hub = (- X

& G O https//nwitraininghub.co.uk/boroughs/hammersmith-and-fulham y G o= (S :( ')

- NW LONDON -
W TRAINING Hus bt —— - B

Han.ugmmnh &
. Fulham

- \ s ®

Hammersmith and Fulham - NW London Training Hub

Embedded in the NWL Training Hub Platform, you will find our bespoke platform under
‘Boroughs’, where we bring the Hammersmith & Fulham primary care workforce and
development opportunities to you over 5 live pages:

H&F Training Events
Where you can find all our current & upcoming trainings inc. Adult Safeguarding L3,
Talking Therapies Staff remit Training; Metabolic Liver Disease GP Webinar.

Enhanced Services Training Directory
NWL Training Hub

Staff Resources
For all roles inc. slides and recordings; training links; funding information.
And for those with an interest, Health & Wellbeing, Sustainability, Digital & Al resources.

Get Involved
Our partner organisations and their events; the weekly newsletter and sign-up; and a
space for you to share your news and events.

Career pathway information
Detailed routes into Primary Care roles inc. appreticeships and traineeships.
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Supervision Offer
FOR HEALTH & WELLBEING COACHES,
LINK WORKERS, AND CARE COORDINATORS.

I’'m Phoebe, a Health & Wellbeing Coach for
hammersmith and Fulham Partnership, and I’'m
currently training to be a SUpervisor for Health

Coaches, LInk Workers, and Care Coordinators. As
part of my training, | am offering

¢ GROUP SUPERVISION PRACTICE SESSIONS ON
TUESDAY AFTERNOONS

¢ ONE-TO-ONE PRACTICE SESSIONS ON
WEDNESDAY AFTERNOONS.

This will help me greatly in qualifying as a
supervisor, but | also hope it will help provide you a
safe and supportive space to reflect on your
caseload, work, and how you’re doing at the
moment.

If you’re interested, please email me at

phoebe.williams4@nhs.net and we will
find a beneficial time to meet over
Teams.

Shared on behalf of Phoebe Williams, H&W Coach, HFP PCN
phoebe.williams4@nhs.net
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