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News and Updates 
Review and book all NWL Training Events: 
nwltraininghub.co.uk/events/  

    

Follow us: 
 

subscribe to our newsletter: 
(scan or click the code) 

The next newsletter will be sent on the 29th of June .   

News| London Climate Action Week 
London Climate Action Week: NHS in Focus 

The Greener NHS team is hosting a free week-long webinar programme running 
Monday 22 – Friday 26 June 2026, alongside London Climate Action Week – 
where the capital comes together to accelerate and celebrate climate action. 

You are invited to London Climate Action Week – Greener NHS London 

Webinar Programme:  London Climate Action Week: NHS in Focus  

Throughout the week, colleagues and partners will be sharing practical steps on 
the journey to net zero, covering everything from frontline innovation to local 
collaboration with London councils. Whether you can join one session or the 
whole week, there's something relevant for everyone working in and around the 
NHS.  

 
 
 

 News| New Library Services Available for West & North London ICB Staff 
Read more here 
Whittington Health Library is happy to announce that they will be leading a collaborative effort to provide 
library services for the whole of West and North London ICB, including primary care and GP staff in the 
region.  
Supported by their colleagues at LNWH Library Service, they will provide staff with the following services: 
·  NHS OpenAthens account registration and support 
·  The KnowledgeShare current awareness service 
·  Book loans 
·  Mediated evidence searching service (limit per person/department) 
·  Article and book request services (limit per person/department) 
·  Access to the Whittington Health Library space, including: 
o   Two bookable meeting rooms 
o   Study and quiet areas 
o   Wi-Fi and laptops for use in the library 
o   Printing, scanning, and photocopying facilities 
o   The Michael Clift Wellbeing room 
·  Training and development opportunities: 
o   Our regular scheduled training sessions (Full training calendar at their Library Training Page) 
o   A limited number of departmental and bespoke training sessions 
o   The Occupational Therapy Journal Club 
o   Noclor training sessions for nurses and AHPs listed on their Noclor Training Page 
o   Access to their new NOCLOR portal: NOCLOR for Nurses and AHPs 
  

Survey| NWL Primary Care Physician Associate Role 
Survey 

Some PAs have experienced changes to their role since recommendation 
from the Leng review were released. Please complete this survey to help 
us capture your experience and help ensure our PA workforce is working 
consistently and within its full scope across the boroughs we serve!  
Please share your views here! 

 

Survey| RM Partners: Tobacco awareness campaign – staff survey 

 

RM Partners is launching a new tobacco-related cancer campaign across north-west and south-west London, aimed at raising awareness, supporting behaviour change, and 
strengthening support for patients who use tobacco products. 
Patient-facing staff are invited to complete a short survey to help us understand current practice and inform the campaign’s development. The survey takes just a few minutes to 
complete and closes on 30 June 2026. 
Complete the survey on Google Forms. 

Training | New to immunisation– 2-Day Course 
Book here  
-Day 1 24/09/2026 Online: 09:00 - 13:00  
-Day 2 25/09/2026 Face to Face: 09:00 - 17:00  
- Venue: Harrow Baptist Church, College Rd, Harrow HA1 1BA  
Our two-day immunisation programme is now available for primary care staff new to immunisation. The course is delivered as a blended programme – a 3.5-hour live webinar (MS Teams) followed by a 
full day of face-to-face training – and aligns with the updated standards published in June 2026, including a dedicated focus on managing misinformation and disinformation in immunisation practice. 

 Training | Clinical Supervision Training for GP Nurses 
- 11/09/26  or 12/09/26—Apply here 
Do you want to train to be a Clinical Supervisor and be paid to run Clinical Supervision Sessions? 
We surveyed several senior nurses in primary care in NWL to ask what was missing / what did we need to 
do more of, to support you all working in practice. Overwhelmingly, they asked for Clinical Supervision. 
For GPNs to have clinical supervision sessions, we need CS facilitators – i.e. people to run the sessions. This 
training will aim to train anyone interested in doing this. The skills you gain from this training will also help 
with you being able to support other colleagues / trainees elsewhere. Please note the following 
information: 
• If you sign up to this training, you MUST then agree to run sessions approximately 6-8 months of the 

year, starting in October 2026 and depending on the number of people who train to be a facilitator in 
your Borough. 

• The sessions would be monthly and online, and you would be paid £50 per session (each session 
would be an hour and probably during a lunchtime).  

• Alison, who is running the training sessions, will also try to attend your first session to help / 
support / guide you through this. 

• 2-3 people per Borough will be able to access this training and then they will share the running of the 
sessions in their Borough going forwards. 

• To apply to do the training, please click on the link and answer the relevant questions. We will note 
the answers and time of applying which will help to inform us to decide who does the training. 

• This is a pilot and if successful, we will aim to apply for further funding to keep it going. 
 

Training | Care navigation development from Peak 
Health Coaching  
- various dates Book here 
Participants will: 
• Understand what Care Navigation is and isn’t (according to the HEE 
2016 framework) 
• Appreciate the concept of "What matters to you?” 
• Raise awareness of the tools of care navigation 
• Be able to encourage patients to think for themselves 
• Feel comfortable to have care navigation conversations. 
  
When: 
Wednesday 8th of July 13.00-16.00 
Wednesday 5th of August 13.00-16.00 
Tuesday 22nd of September 9.00-12.00 
Hosted on Zoom by Dr Ollie Hart, Clinical Director, Peak Health Coaching 

   

 
 
 
 
 
 
 
 
 
 
 
 
 

Forum| Tissue Viability Exchange – Evening Meeting 
-Time: 19:00 – 21:00, Location: Drake & Morgan @ Kings Cross, 6 Pancras Square, N1C 4AG 
-Dates: Thursday 25th June | Thursday 10th September | Thursday 5th November 
Spaces are limited – register here 
 

 
A non-promotional educational forum bringing together clinicians from across NCL/NWL to discuss wound 
care challenges, pathway innovation and shared learning. Topics will include evidence-informed practice, 
pathway transformation, patient outcomes and collaborative learning. 

Webinar | COPD: Pulmonary Rehabilitation & Increasing Physical Activity in NW London 
- 8th June | 1.15pm – 2pm | Microsoft Teams—join the meeting here 
Join us for the next Respiratory Champions Meeting, where we'll be focusing on pulmonary rehabilitation and physical activity for patients with COPD. 
Speaker: Karen Ingram, Therapy Lead – Harefield Pulmonary Rehabilitation Department 
Chaired by: Darush Attar-Zadeh, Respiratory Lead Pharmacist 
Agenda: 
• The evidence base around pulmonary rehab and physical activity 
• What more primary care can do – Making Every Contact Count 
• Local services available in NW London 

Training | Supporting Neurodivergent Learners & 
Colleagues in Primary Care  
- 8th July 1 – 5 PM @The Montague on the Gardens, 15 Montague St, 
London WC1B 5BJ Booking: Click here 
Target Audience: Doctors, Nurses, Allied Health Professionals, Practice 
Staff, Trainer, Educational or Clinical Supervisor, Practice Manager, or 
Employer. 
Cost: Fully Funded by Hounslow Primary Care Training Hub 
By attending this workshop, you will: 

• Increase your confidence as an educator or supervisor 

• Develop a clearer understanding of neurodiversity in the workplace 

• Gain practical tools to support neurodivergent learners and colleagues 

• Learn how to implement reasonable, proportionate adjustments in 
busy primary care settings 

• Explore how inclusive practice benefits both learners and patient care 
Objectives 
By the end of the workshop, participants will be able to: 

• Develop a clearer understanding of neurodivergence, with a particular 
focus on common patterns and themes associated with dyslexia, ADHD, 
and autism. 

• Reflect on the experiences of neurodivergent trainees and colleagues 
within the primary care setting. 

• Confidently support learners / colleagues with 
identified neurodivergence, including understanding and implementing 
appropriate adaptations and adjustments. 
This session will be delivered by: Dr Chloe Hillman 
Dr Chloe Hillman is a GP Partner based in Chiswick and an experienced GP 
Trainer. She has been actively involved in medical education in Hounslow 
for many years and is currently the GP Education Lead for Hounslow. She 
has also served as Clinical Director for Chiswick PCN for the past four 
years. Across these roles, Dr Hillman has extensive 
experience supporting learners and trainees from a wide range of 
professional backgrounds within primary care. 

 

Training | Senior leaders in primary care: fully funded Nye Bevan places available 
The Nye Bevan leadership development programme is a unique opportunity for registered clinical healthcare professionals working in primary care who are currently operating in 
senior leadership roles and aspiring to progress into senior clinical, system or board-level leadership roles. This includes GPs, nurses, pharmacists, dentists, AHPs, and other registered 
clinical professionals. 
Delivered with KPMG, PwC and other leading experts, it supports career progression and leads to the NHS Leadership Academy Award in Executive Healthcare Leadership. This one-off 
intake starts in September 2026. Applicants can be nominated by their ICB Chief Medical Officer or self-nominate. Apply by Monday 6 July 2026. Find out more on the webpage, 
including information about applicant drop-in sessions where prospective applicants can learn more and ask questions, or contact england.la-bevan-prog@nhs.net with any queries. 

Training | Motivational Interviewing  for Cardio-Renal Care– Live Online Interactive Study Day– New Dates Available 

- book here  

· 19 June, 09:00–16:00—fully booked 

· 26 June, 09:00–16:00—spaces available 

· 15 July, 09:00–16:00—spaces available 

· 16 July, 09:00–16:00—spaces available 

· 15 September, 09:00–16:00—spaces available 

· 01 October, 09:00–16:00—spaces available 
This training is for: GPs, Nurses, ARRS staff, Allied Health Professionals, Cardio-renal teams (clinical & non-clinical) 
If you spend your time telling people what they should / could / need to do — this is for you. 
This is a live, online, interactive training for the whole cardio-renal team — from non-clinical staff to senior clinicians. Practical focus. Real scenarios. No death-by-PowerPoint. No 
awkward role play. 

Training | Oliver McGowan training—New Dates Available 
Tier 1, Part 2 —various dates and times from 18 June book here £7 per person* 
Tier 2, Part 2 —various dates from 11 June in person book here £40 per person* 

Training| Expressions of interest for PG Cert in Clinical 
Education  
What is a PG Cert in Education? 
The Post Graduate Certificate in Education is a yearlong course in a 
university and is all about learning how to teach, supervise, assess and 
evaluate within a Clinical setting. For example, you may want to become 
or already are a Nurse Education Lead in your PCN. This course will give 
you an excellent foundation to develop your skills and knowledge and 
enable you to further your educational career. 
  
Who is the Training for? 
The funding is aimed at General Practice Nurses who want to become 
involved in the Education and Training of others in the clinical setting. 
  
When does the course start and What is the time commitment? 
The courses start in September and last a full academic year. You will 
probably need to take a day out of work a week to complete this course 
during University term times. You will also need to allow time at 
weekends etc to complete assignments. 
 

 
 
What are the entry requirements? 
You need to have studied to degree level in the past to study at a Post Graduate level and you need to be a 
GPN working in a practice in NWL. 
  
How is it funded? 
There is a £5,000 bursary that covers the cost of the course which is paid directly to the university. There is 
also a bursary of £4,000 which will be provided to your employing practice for supervision and education 
support (and to possibly cover for when you are not working). 
  
If you are interested in doing the PG Cert or would like more information, please complete the Expression 
of Interest form and send to sally.armstrong@nhs.net and a.olaogun@nhs.netby the 31st July. 

THIS WEEK  
Urology Cancer Teaching with Mr Raj Kavia, Consultant Urologist, LNWUH- Tuesday 16th June @ 1:00 – 2:00pm, book here 
Webinar: efficient practice through data driven decisions—Tuesday 16 June 2026 12:00 - 13:00 book here 
Preventing and responding to measles outbreaks in the community webinar 17 June, 1–3pm. Book here 

Series of Webinars focusing on the FIT testing in the Lower GI Urgent Suspected Cancer (2WW) pathway -Wednesday the 17th of June  from 12:00-13:00 - To secure a place, please 
email andrew.filby2@nhs.net 

Vacancies advertised on behalf of practices/ PCNs 

If you wish to advertise any vacancies on the website & newsletter—please click here 

NWL TH Training Expressions of Interest forms 

Webinars 
 

Unscheduled Bleeding on HRT Webinar | 2026/27 Programme 
-Thu, 2 Jul 2026, 1:30 pm- 2:30 pm-  book here 
This interactive webinar explores the management of unscheduled 
bleeding in women on hormone replacement therapy (HRT), delivered by 
Ms Esha Saha, Consultant in Obstetrics and Gynaecology and Lead for 
Menopause Service at St George's University Hospital NHS Foundation 
Trust, and British Menopause Society accredited Menopause Specialist. 
Drawing on current national guidelines, the session covers the 
prevalence, causes, and management of bleeding on HRT, with a focus on 
practical application in primary care settings. 
By the end of this session, clinicians will be able to: 
Apply risk stratification approaches for patients on HRT presenting with 
unscheduled bleeding 
Identify key risk factors and clinical indicators 
Use clinical checklists to support thorough patient assessment 
This session is aimed at multidisciplinary primary care clinicians. 
 
 
NWL Women’s Health Forum 
- 10 July, 13:00—14:00 book here UKMEC update and application in 
complex cases  
- 4 September, 13:00—14:00 book here PMS & PMDD 
- 6 November, 13:00—14:00 book here Intrauterine contraception: 
managing challenges and complications 

 

Oliver McGowan training 

 
Which tier of training you need to attend will depend on the nature of 
your role and how much you interact with patients. Both tiers are 
required to undertake two parts to complete this training, the parts and 
tiers are outlined below. Please ensure you book the right tier for your 
role. 

 
Tier 1: staff with indirect or occasional contact with patients, i.e. non-
patient facing roles. 
 
Tier 1, Part 2 —various dates and times from 14 May book here £7 per 
person* 
 
- 18 June, 10:00—11:00 book here fully booked 
- 18 June, 12:30—13:30 book here spaces available 
- 18 June, 14:30—15:30 book here spaces available 
- 30 June, 10:30—11:30 book here spaces available 
- 23 July 10:30—11:30 book here spaces available 
- 29 July 10:30—11:30 book here spaces available 
- 4 September 10:30—11:30 book here spaces available 
- 15 September, 10:00—11:00 book here spaces available 
- 15 September, 12:30—13:30 book here spaces available 
- 15 September, 14:30—15:30 book here spaces available 
More dates to be confirmed 
 
Tier 2: staff with regular or direct contact with patients, i.e. patient 
facing roles. This include all staff who provide care, support or make 
decisions, this is not limited to clinical roles. 
 
Tier 2, Part 2 —various dates from 23 April, in person book here £40 per 
person* 

· 10 June, 9:30–16:30 @ Pembroke Centre, Ruislip Manor 

· 11 June, 09:00–17:00 @ The Pinn Medical Centre, Harrow—spaces available 

· 19 June, 9:30–16:00 @ Pembroke Centre, Ruislip Manor 

· 23 June, 9:30–16:30 @ Sobus Hub, Fulham 

· 23 June, 09:00–17:00 @ The Pinn Medical Centre, Harrow—spaces available 

· 25 June, 09:00–17:00 @ The Pinn Medical Centre, Harrow—spaces available 

· 06 July, 9:30–16:30 @ Sobus Hub, Fulham 

· 07 July, 09:00–17:00 @ The Pinn Medical Centre, Harrow—spaces available 

· 11 July, 9:30–16:30 @ The Pinn Medical Centre, Harrow—spaces available 

· 15 July, 9:30–16:30 @ Sobus Hub, Fulham 

· 21 July, 09:00–17:00 @ The Pinn Medical Centre, Harrow—spaces available 

· 30 July, 9:30–16:00 @ Pembroke Centre, Ruislip Manor 

· 04 August, 9:30–16:00 @ Pembroke Centre, Ruislip Manor 

· 11 August, 9:30–16:30 @ Sobus Hub, Fulham 

· 25 August, 09:00–17:00 @ The Pinn Medical Centre, Harrow—spaces 

available 

· 02 September, 9:30–16:00 @ Sobus Hub, Fulham—spaces available 

· 08 September, 9:30–16:30 @ Sobus Hub, Fulham—spaces available 

· 09 September, 9:30–16:30 @ Harrow Masonic Centre, Harrow—spaces 

available 

· 15 September, 09:00–17:00 @ The Pinn Medical Centre, Harrow—spaces 

available 

· 17 September, 9:30–16:30 @ Sobus Hub, Fulham 

· 24 September, 09:00–17:00 @ The Pinn Medical Centre, Harrow—spaces 

available 

· 29 September, 9:30–16:00 @ Sobus Hub, Fulham—spaces available 

· 08 October, 9:30–16:00 @ Sobus Hub, Fulham—spaces available 

· 04 November, 9:30–16:00 @ Sobus Hub, Fulham—spaces available 
 
More dates to be confirmed 
 
*We are delivering this training using a cost-sharing approach. This 
enables us to support wider staff participation across the system, 
maintain a high standard of training delivery, and ensure can meet 
national requirements. 
This year, the Training Hub is able to cover 50% of the training cost to 
widen access. 

Please note that future funding from NHSE/ICB is not guaranteed, so 
employers may need to fully fund places in subsequent years. 

 

Enhanced Services and CPD 
  

If all dates are fully booked for a training please join the waitlist, this 
allows us to know when there is sufficient demand for us to book new 
dates. 
 
Accelerate Academy- Introduction to teaching and learning for 
healthcare professionals- this course is open to nursing staff 
-This course is completed over two days 09:30 – 16:00. You can attend either: 16 
June and 7 July 2026 OR 4 and 18 November 2026—Express your interest here 
About the course: Developing skills in teaching and learning is an important part 
of modern healthcare. We firmly believe in the importance of education and the 
sharing of expertise and experience. 
Please note : there are 4 spaces on each date available, so spaces will be 
allocated on first come first serve basis. Spaces will be allocated as 1 per 
borough and if left unutilised they will be allocated on first come first serve basis. 
 

Membership Opportunity | Queen's Institute of Community Nursing 
(QICN) 
-Expression of Interest form  
The QICN offers organisational membership for nursing staff in primary care, 
including GPNs, Nursing Associates, Training Nursing Associates, ACPs, and other 
nursing colleagues. 
Members receive access to: 

• Monthly webinars covering topics such as wound care, vaccines, IPC, long 
COVID, research, and mentoring 

• Innovation webinars showcasing Quality Improvement projects and good 
practice 

• Monthly newsletter with updates, webinar links, and deadlines 

 
Travel Health Updates 
- 3 June, 13:00—16:00 book here fully booked 
- 16 July, 13:00—16:00 book here fully booked 
- 7 October, 13:00—16:00 book here spaces available 
- 17 November, 13:00—16:00 book here spaces available 
Open to all trained Nursing and Pharmacist Immunisers (suitable for 
registered Nursing Associates and Pharmacy Techs already doing child/
travel immunisations but not suitable if they have not done any 
introductory training as not sufficient detail) 
3-hour online travel health updates for experienced practitioners; usually 
nurses and pharmacists, offering travel immunisations already. 

 
Seasonal Immunisation Updates 
- 16 dates available from June to October 2026 book here spaces 
available across most dates 
3-hour online seasonal immunisation updates for all experienced Health 
Care Professionals; Nurses, Paramedics, Pharmacists, Nursing Associates, 
Pharmacy Techs and the non-registered workforce (includes HCAs, 
HCSWs, Phlebotomists, receptionists etc) to deliver flu, pneumococcal, 
shingles, RSV and COVID vaccines. 
 
Child Immunisation Updates 
- 11 June, 13:00—16:30  book here spaces available 
- 22 July, 13:00—16:30  book here spaces available 
- 18 August, 13:00—16:30  book here spaces available 
- 23 September, 13:00—16:30  book here spaces available 
- 8 October, 13:00—16:30  book here spaces available 
- 18 November, 13:00—16:30  book here spaces available 
3-hour online child immunisation updates for experienced practitioners; 
usually nurses, nursing associates and pharmacists, delivering child 
immunisations already. 
 
Motivational Interviewing  for Cardio-Renal Care– Live Online 
Interactive Study Day 
- book here  

· 19 June, 09:00–16:00—fully booked 

· 26 June, 09:00–16:00—spaces available 

· 15 July, 09:00–16:00—spaces available 

· 16 July, 09:00–16:00—spaces available 

· 15 September, 09:00–16:00—spaces available 

· 01 October, 09:00–16:00—spaces available 
This training is for: GPs, Nurses, ARRS staff, Allied Health Professionals, 
Cardio-renal teams (clinical & non-clinical) 
If you spend your time telling people what they should / could / need to 
do — this is for you. 
This is a live, online, interactive training for the whole cardio-renal 
team — from non-clinical staff to senior clinicians. Practical focus. Real 
scenarios. No death-by-PowerPoint. No awkward role play. 
 
CYP Asthma Inhaler Technique Training — Further Cohorts Now 
Scheduled 
Further cohorts of the Enhanced Service Inhaler Technique (NWL CYP 

Asthma, Tier 3-aligned) training have been scheduled. This training is 

aimed at nurses, pharmacists, GPs and AHPs involved in asthma and 

COPD chronic disease management. Please note that bookings from 

Healthcare Assistants and Nursing Associates will not be accepted. 

This training is suitable for those who have not yet attended. If you have 

already completed the training, you do not need to attend again — if you 

book, you will be placed on the waiting list and if spaces are available 

closer to the date you will be contacted. 

Book your borough cohort: 

 

· Hillingdon book here—spaces available 

· Central London book here—spaces available 

· Hounslow book here—spaces available 

· Brent book here—spaces available 

-Ealing book here—spaces available 

-H&F book here—spaces available 

-West book here—spaces available 

 
 
Performing ECG Training 

- 17 June, 9:15—16:30 book here @ Harrow Baptist Church, HA1 1BA 
fully booked 
This training if for HCAs. GPAs, pharmacists, nurses can attend if they 
require this training 
 
ECG Interpretation Foundation -a face to face session for GPs & ACPs. 
-27 November, 9:00—16:00 book here @ Harrow Baptist Church, HA1 
1BA spaces available 
This is for GPs and ACPs who haven’t already attended the interpreting 
ECG Course. 
 
Refresher Interpreting ECG course 
- 18 September, 12:30—14:00 book here spaces available 
The refresher ECG course re-introduces a systematic approach for GPs 
who interpret ECGs to adopt a system that ensures every ECG is 
interpreted correctly every time. The focus will be on common scenarios 
that cause concern in primary care with a focus on red-flag ECGs. 
This course is for GPs and ACPs who have already attended the 
interpreting ECG Course 
 
Adult Phlebotomy  

- 18 June, 9:15 – 16:30 book here @ Harrow Baptist Church, HA1 1BA 
spaces available 
- 4 August, 9:15 – 16:30 book here @ Dawes Road Hub, SW6 7EN spaces 
available 

- 7 October, 9:15 – 16:30 book here @ Harrow Baptist Church, HA1 1BA 
spaces available 
- 3 December, 9:15 – 16:30 book here @ Dawes Road Hub, SW6 7EN 
spaces available 
This face to face session has been developed to allow learners the 
opportunity to practice their skills on high quality simulated arms. 
 
Diabetes Foot Care 
- 3 June, 9:15 –16:30 book here @ Dawes Road Hub, SW6 7EN fully 
booked 
The course is for experienced HCSWs who will be assisting with diabetes 
reviews 
 
Advanced Diabetes Course 
For GPNs and Pharmacists – you must have attended the foundation 
course before attending this advanced course. 
GPs – please be sure to provide a summary of your diabetes related work 
undertaken. Express your interest here 
 
Advanced diabetes Update course: This course if for: 
Those who finalised Advanced diabetes (2.5 days Injectable therapies 
course)  
Express your interest here 
 
Wound Care Training 
- 9 July, 9:15—16:30 book here @ Dawes Road Hub, SW6 7EN fully 
booked 
This training is for HCSWs/HCAs who will be expected to undertake 
simple wound care procedures. This training is for HCAs with Care 
Certificates. GPN Trainees can attend and new to practice nurses can 
attend  
 
Advanced Wound Care Training for HCAs 

- 5 August, 9:15—16:30 book here @ Dawes Road Hub, SW6 7EN fully 
booked 
This session is aimed at HCAs who have some basic knowledge and 
experience of would care and wish to extend their skills to be able to 
perform suture and staple removal and take a swab correctly. 
 
Ring Pessary Foundation course 

- 8 October, 9:00—12:00 book here @ Dawes Road Hub, SW6 7EN fully 
booked 

- 8 October, 13:00—16:00 book here @ Dawes Road Hub, SW6 7EN 
limited spaces 
This course is for GPs & Nurses only. PAs who have been doing cervical 
screening smear for longer than a year can attend. 
 
Ring Pessary Update 
- 26 June, 13:00 –16:00 book here fully booked 
This training is an update - for those who already finalised their Ring 
Pessary training 
 
 
Cervical Sample Taker Update 
- 9 October, 13:30—16:30 book here limited spaces 
-26 November 11:30—3:30 book here spaces available 
Course is suitable for: Registered Nurses, Doctor, Midwife or registered 
physician associate, nursing associates who are registered with the NMC, 
registered paramedics working in GP practice, who have completed their 
cervical sample training in the past and who require the three yearly 
update 
 

Essentials of Menopause Care 
-17th July 11:30– 3:30 book here spaces available 
- 9 October, 11:30—3:30 book here fully booked 
 
This course is aimed at GPs, ANPs, nurses & physician’s associates 
providing menopause care within primary care settings 
The course provides an introduction to menopause care and a structured 
update for more experienced clinicians. It focuses on developing 
confidence in assessment, management, and discussion of menopause-
related care needs in line with current guidance. 

 

 

ARRS Training Offers 

ARRS 2 Day Foundation Health Coaching Course 
Building on previous work the past 3 years, the NW London Training Hub 
are working with provider Peak Health Coaching to provide the PCI 
approved core required 2-day health & role coaching programme for the 
new to role Social Prescribing Link workers and Care Co-Ordinators. Due 
to requests for development, the 2-day Foundation Health Coaching 
course will now also be opened up to additional clinical roles - Clinical 
Pharmacist, Dieticians, FC Physiotherapists, Physician Associate & 
Paramedics to aid in these roles support of long-term condition 
management. Please note this course will not be relevant for all of these 
roles, so please only apply if it is relevant to your daily practice due to 
funding limitations. 
The 4 Day Intermediate Health Coaching course required for Health & 
Wellbeing Coaches new to role, may still be available so please email 
directly to enquire about this. 

To apply for a space please complete the EOI form or if you have any 
further questions around recruitment, please contact NWL TH @ 
nwl.traininghub@nhs.net 

 
Pitstop Foundation Level Diabetes Course 
This course is now open to any ARRS clinical staff including Pharmacists, 
Practice Nurses, Paramedics, Physician Associate, Pharmacy Technician, 
Nurse Associate & Advanced Clinical Practitioners. 
Staff who wish to attend must complete complete the EoI .  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Thank you from the NWL Training Hub Team 

  

  

For some training we don’t currently have training dates arranged, if this is training you would like please complete 
the relevant expression of interest form and we will be able to run training based on demand. Those who have 
expressed interest will also be notified when dates are arranged. 
Forms can all be found here 

Supervisor courses 

NWL Training Hub holds a waitlist for both the multi-professional and GP Supervisor courses, if you would like to 
attend please complete the relevant application form. 

Multi-professional Supervisor Course Application form 
Complete the application form to be added to the waitlist for any future cohorts 

GP Supervisor Course Application form 
Complete the application form to be added to the waitlist for the next cohorts. 

Pharmacy Educational Supervisor Training programme – available via eLFH 

Useful links and Resources 

Knowledge and Library Resources for GP and Practice Teams 
NWL E-Learning Portal—Mandatory training , S1 and EMIS training resources– register to access training 
Greener NHS – Resources for a more sustainable NHS 
Survival Toolkit 
Supported Return to Training 
Podcast Learning Library 
Primary Care Resources 
GP Resources 
Webinar Recordings 

For Kidneys Sake Podcast  

Training & Events run on behalf of NWL TH 

Development Opportunity:  
Further development- series of three interactive webinars  
-more information here 
-various dates starting 17/06 book here 
There will be a follow-on series of three interactive webinars with at least 2 places per borough (more 
subject to sign up from other areas). 
  
-There will be a further 2-hour webinar around co-design and co-delivering events for patients and 
communities, with patients and communities.  This can be done as a standalone or as a fourth session in 
the above series. 

 
Transgender Healthcare for Non Clinical Staff - 12:00 – 1:30 
Click here to register for the training for non-clinical staff 
Session 1— 13 May and 6 July 
Session 2— 20 May and 13 July 

Health & Wellbeing Temperature checks 
Dear NWL practices and PCNs, 
As we move further into the new financial year, we wanted to take the opportunity to remind you about 
our NWL Health and Wellbeing Practice or PCN temperature checks. 
If you have not yet had the opportunity to host one or have been thinking about it but felt you may have 
missed your chance, don’t worry we have been given another year to continue offering these sessions. 
Why not join the 69 practices/PCNs across NWL that have already hosted and benefited from a 
temperature check? 
As part of the session, you can claim up to £100 towards lunch reimbursement for your team (which is 
always well received!). We also include a fun icebreaker activity before working together to identify and 
discuss some of the key factors contributing to stress and anxiety in the workplace. 
The two most common themes currently being raised are: 
• Workload 
• Patient pressures 
These sessions can also help support your CQC domains, as highlighted  in yellow.  
We would love to support your team, so please get in touch to arrange a session or find out more. 
For more information and/or to book your session, please contact the Hillingdon Training Hub Team 
on hillconfed.traininghub@nhs.net or Natasha England directly on natashaengland@nhs.net – Project Lead 
and Senior Facilitator for this Programme. FAQs attached. 

Don’t miss out on this fantastic offer and reach out today. We look forward to hearing from you.  

We are pleased to share details of the Quality Improvement in Primary Care 2026 Accelerator — for 
Practice and PCN Managers.  
 
Each session runs on a Thursday morning from 9:00–12:30 and covers a different aspect 
of quality improvement, giving you practical tools and approaches you can apply directly in your setting. 
Sessions can be attended individually, so please book onto whichever are most relevant to you. Please see 
poster for more details.    
 
Session 1 — Leading Improvement & Project Management (PDSA) Thursday 14 May | 9:00–
12:30 Strengthen your ability to lead improvement in a busy practice environment. Learn how to define 
clear aims, structure projects effectively, and use PDSA cycles to test changes quickly and safely before 
wider implementation.  
 
Session 2 — Engaging Stakeholders, Understanding Others & Sustainability Thursday 28 May | 9:00–
12:30 Explore how to engage staff, bring different perspectives into the room, build support for change, 
and communicate with clarity — including how to embed improvements so they last beyond the initial 
project.  
 
Session 3 — Measurement for Improvement Thursday 4 June | 9:00–12:30 Use data with confidence to 
guide decisions and demonstrate progress. Learn how to choose meaningful measures, understand 
variation, and use simple tools such as run charts to track whether changes are making a difference.—
Register here 
 
Session 4 — Demand & Capacity Thursday 25 June | 9:00–12:30 Gain practical insight into the pressures 
affecting access, flow, and workload — including demand patterns, capacity constraints, backlog, and 
system bottlenecks — with a focus on identifying realistic opportunities to improve efficiency and patient 
experience. - Register here 
 
Session 5 — Process Mapping & Creativity Tools Thursday 9 July | 9:00–12:30 See your service differently 
and unlock new ideas for improvement. Map key processes, identify friction points, and use creative 
problem-solving approaches to redesign pathways from both staff and patient perspectives. - Register here 

Making Changes in Your Practices/PCNs? 
- Cohort 2: 10 Jun, 9 Jul & 8 Sep Find out more and register here 
● Deeper understanding of key QI tools and how to use them in practice. 
● Hands-on experience applying techniques to real workplace challenges. 
● Support to develop a poster presentation of their project for potential sharing at events or conferences. 

Strategy and Planning 
- 23 & 24 June, 9:30—16:30 book here @ The Abbey Centre, SW1P 3BU 
 
This two-day learning blends theory and practical application.  Join peers from across North West London 
as Moonraker guides you through the tool the British military uses to plan battles and strategise – the 7 
questions. It’s a systematic tool for analysing a problem and the team’s role in solving it, generating 
options of how to solve them and to evaluate them. 
 
This is a fantastic tool for planning anything, in any industry. It is particularly effective. The 7 questions can 
be used as they are as a very rudimentary planning method but more effectively are used in association 
with a range of other tools and processes which we teach to the audience. The original military method has 
been adapted for non-military use by the team. 
 
This development is targeted at clinical and non-clinical leaders who will take the learning back and apply it 
in your team.  It is a great opportunity for teams who are trying to take a proactive approach to planning, 
who feel stuck, and just need a clear, tried and tested approach to plan and the confidence to bring your 
team along in that planning.  

Leading through change 
- 25 June, 9:30—16:30 book here @ The Abbey Centre, SW1P 3BU 
This one-day in-person training is targeted at leaders who already have their change planned, please do 
not sign up to this session if this is not the case.  It will explore some key concepts that will support you in 
leading change and understanding the environment for change to support the best chance of introducing 
the change successfully.  Some of the sessions will be targeted at specific cohorts, to support bringing 
colleagues together who are implementing similar changes.  While the development is generic, by 
connecting leaders with common aspirations, e.g. implementing digital tools, the aim is to organically 
connect peers across NWL to connect and share learning beyond the session.  

Leadership Core Concepts 
-Thu, 16 Jul 2026, 9:30 am book here 
If you’re new to a leadership role or want to refresh your learning, join colleagues from across NWL and 
Moonraker for a one-day session to explore some of Moonraker's selection of the best tools to support you 
as a leader. 
It is open  to all general practice colleagues in NWL.   

This one-day training will explore a range of leadership concepts and models, both military and academic in 
origin: Moonraker’s selection of the best tools out there. 
You’ll work through: 
The effects of good leadership 
Definitions of leadership 
The three responsibilities of command / leadership / management 
The five styles of leadership and their uses 
The task / team / individual divide 
Personality as the tool to unlock nuance using the OCEAN model 
The impact of personality on self and teams 
The effects of toxic leadership and how to avoid it in yourself 
Tough vs toxic 
Leadership frameworks and values 

Other Training & Events - not run by NWL Training Hub 

Infection prevention and control refresher webinars  
-24/06/26  Book your place here 
The webinar covers essential infection prevention and control updates. Topics include standard 

precautions such as hand hygiene, PPE, as well as managing measles and Legionella. This is ideal for 

practice staff wanting a practical refresher and the opportunity to ask questions. There are multiple dates 

to choose from.  

Champion Inclusion in your Workplace: Core Managers Programme Available Now 
NHS England is pleased to confirm that the Core Managers Programme is now available on the NHS 
Learning Hub. The Learning Hub supports organisations and individuals across the NHS health and social 
care workforce, including staff who work in GP practices, Primary Care Networks, Community providers 
and Training Hubs to access the online Core Managers training courses free, provided they have an 
appropriate account e.g. Learning Hub, elfh, or NHS OpenAthens. 
 
The Core Manager Programme includes a range of courses: Inclusive Leadership in Health and Care, 
Inclusive Workplaces, Leading Inclusivity within LGBTQIA+, Sexual Safety in Healthcare, Increasing Disability 
Positivity, Effective Allyship in Health and Care, and Noticing and Challenging Microaggressions, which 
support understanding, development of leadership skills in these areas and provide the tools for staff to 
advocate for others to promote an inclusive working environment for all who work in health and care.   

The attached two flyers contain all the key information needed for primary care staff to sign up and get 
started via: Core Managers Programme - NHS Learning Hub 

For further information or support, please contact Valerie Richards, NHSE Equality, Diversity and Inclusion 
Programme Manager via: england.london.racestrategy@nhs.net 

Strengthen patient safety in general practice – join the GP PSIRF Programme  
-programme webinar on 30 June, 1–2pm to find out more. 
- Or if you are ready to join Register by 6 July 2026 here 

Following a successful two-year pilot, the Patient Safety Incident Response Framework in General Practice 
(GP PSIRF) programme is expanding. We invite GP practices, PCNs, Federations, and ICBs to join this free 
initiative, designed to help general practice to improve safety systems while preparing for potential future 
rollout. 

Why join? 

• Dedicated support to get ahead of national implementation 

• Practical guidance to improve safety systems 

• Interactive webinars and peer learning 
  

What’s involved? 

• Webinars, check-ins, and local improvement testing 

• Sharing feedback and learning 

• Around 1.5 days per month commitment 
  

Next steps 
Places are limited, so early sign up is advised. 
For queries, please contact hin.pse@nhs.net 

Apprenticeships webinar: Building Future-Ready Talent at Every Level 
-7th July, 12.30pm-1.30pm—Register here 
The retirement of the Team Leader Level 3 and Operations Manager Level 5 apprenticeships in England has 
prompted many organisations to reassess their leadership development strategy. 
As organisations review their leadership pathways, we're introducing new development opportunities to 
help build leadership capability at every level. 
This webinar will cover: 
New CMI-accredited management programmes 
Updated apprenticeship pathways 
Our enhanced NHS Mary Seacole Programme for emerging leaders 

Apprenticeships webinar: Career Development Professional Level 6 – Guiding Futures with Confidence 
- 7th July. 2pm – 2.30pm Register here 
Develop the skills and confidence to guide others through career decisions — while advancing your own 
professional journey. 
 
This webinar is designed for individuals looking to develop their careers within the career development 
sector. 
Find out how the Career Development Professional Level 6 Apprenticeship can help you: 
Build specialist career guidance skills 
Enhance your professional practice 
Progress into Career Adviser and Career Leader roles 
Ideal for those working in careers guidance, employability services, IPS programmes, and support services 
for young people who are NEET. 

National Secure Data Environment (SDE) 
- Wednesday 1 July, 10am to 11am Register to join our webinar  
Are you currently using, or interested in using NHS health and social care data for research, analysis, service planning or 

innovation? Are you looking to access data more securely, efficiently, and at scale? Register to join our webinar to find 

out more about SDE and hear from colleagues across the National SDE and Data Access and Partnerships teams. 

Parkinson's Update Session 
-Friday 3 July 2026 | 14:00–15:00 | MS Teams Click here to register 
Registration is now open for our upcoming Parkinson's Update session, delivered by Duncan Alston, 
Consultant Geriatrician. 
Primarily aimed at GPs, but all staff are welcome. Spaces are limited — book early to avoid 
disappointment. Please note this session will be recorded. 
The session will cover diagnosis, initiating treatment, and managing complications including freezing, 
postural hypotension, hallucinations, and cognitive symptoms. 
 
If you work outside Hillingdon Borough, please select 'OTHER' for both PCN and practice fields on the 

booking form. 

Functional skills training: Let's flip the equation 

Is a lack of English or Maths not quite adding up? If you have staff who feel a little divided when it comes to 
confidence with numbers or communication, this could be just the support they need. Central London 
Healthcare Training Hub is offering functional skills training to help colleagues build confidence, sharpen 
their skills, and progress with ease - because when the basics click, everything starts to add up. Help us join 
the dots by registering your interest today. 

Kidney Talks: short, interactive online training sessions  
Kidney Talks – 45-minute interactive webinars 
Various dates: Register here 
• 15 July 2026, 13:00-13:45 - Finerenone: What has changed for primary care? Dr Andrew Frankel 

(Consultant Nephrologist)  
• 13 August, 13:00-13:45 - What Primary Care needs to know about dialysis and transplant Dr Neill 

Duncan (Consultant Nephrologist)  
Catch Up on Recordings 
 

DaRe2THINK webinar series 
Patients with palpitations in Primary Care: how can we optimise their care? 
- 8 July, 13:00-13:30 book here 

 National Rent Reviews & Improving Property 
-24th June 2026 – 1.00pm-2.00pm -Online via MS Teams,  
Full details/book: National Rent Reviews & improving property - Lunch & Learn - EQUIP 
 Please register for a free account to be able book in 
This webinar has been designed to help practices gain a thorough understanding of the entire notional rent 
review process. It will provide valuable insights that can be utilised by both GP Partners and Practice 
Managers. 

Succession Planning & Partnership Change 
 -21st July 2026 – 1.00pm-2.00pm -Online via MS Teams book here 
Full details/book: Succession planning & partnership change - Lunch & Learn - EQUIP 
Please register for a free account to be able book in 
 The GP Property & Partnership Change webinar is designed to assist practices undergoing or anticipating 
partnership changes. This webinar is tailored for practices owned or co-owned by partners and is ideal for 
current Partners, GPs considering joining partnerships, and Practice Managers responsible for managing 
partnership changes. Participants will leave the session with a solid understanding of the crucial factors in 
managing partnership changes, how to identify potential issues and available solutions. 

GP Property Leases 
 -6th October 2026 – 1.00pm-2.00pm -Online via MS Teams 
Full details/book: GP Property Leases - Lunch & Learn - EQUIP 
Please register for a free account to be able book in 
 Whether you are putting a lease in place due to a partnership change, considering a Sale and Leaseback, 
are experiencing issues under an existing lease or exploring subletting opportunities, our webinar 
addresses all your needs. It’s an invaluable resource not only for current partners but also for incoming 
Partners and Practice Managers whose surgeries have a lease in place. Gain a thorough understanding of 
primary care property leases and leave with the confidence to make well-informed decisions regarding 
lease agreements. 

Understanding your NHS Pension Scheme & exit strategies run by Equip 
 -9th June 2026 – 1.00pm-2.00pm -Online via MS Teams- book here 
Please register for a free account to be able book in 
This free-to-attend Lunch & Learn session will cover: 
Membership types and pension sections 
Increasing your NHS pension benefits 
Alternative ways to save for retirement 
Tax considerations 
Scheme benefits 
McCloud Judgment 

Pan-London HIN COP: Reducing harm from psychotropics used for behaviour that challenges in people 
with a learning disability    
-Wednesday 1 July, 2:00 pm - 3:00 pm Please click here to register.    
Join colleagues from across London for our second pan‑London Health Innovation Network (HIN) 
Community of Practice (COP), supporting the NHS England Patient Safety Collaborative programme on 
reducing harm from psychotropic medicines used for behaviours that challenge in people with a learning 
disability.   
 This safe, supportive space brings together system partners to share best practice, problem‑solve 
real‑world challenges, and surface common issues affecting people and services across London. We will be 
jointly working through questions and challenges, including those raised in our first Community of Practice 
Session.   
 This COP is hosted by the three HINs for London; UCL Partners, HIN South London and Imperial College 
Health Partners   
 You are also welcome to share this invitation with interested colleagues.  
NB: As this is a Community of Practice and intended to be a safe space for open discussion, this session will 
not be recorded.  

Pan-London Webinar: Models for delivering STOMP – lessons from South East London 
-Wednesday, 24 June, 12:30 pm—book here 
Please join colleagues from across London for our next pan-London webinar focused on reducing harm 
from psychotropic medicines used for behaviour that challenges in people with a learning disability. 
  
This session will focus on models for the delivery of STOMP - Stopping Over Medication of People with a 
learning disability and autistic people. The South East London STOMP clinic team will share their 
experience of working in primary care, including how the service was set up and how similar approaches 
could be delivered as a quality improvement programme in GP practices and other settings. Case studies 
will highlight the multidisciplinary, holistic approach that has enabled the team to safely reduce 
psychotropic prescribing for people with a learning disability. 
  
We warmly encourage staff involved in supporting people with a learning disability to attend. 

Conference | Inaugural Imperial Cardiometabolic Symposium  
-10–11 September 2026 Register here 
More details 
 Hammersmith Hospital, London Imperial College Healthcare NHS Trust is hosting its first Cardiometabolic 
Symposium, bringing together leading specialists across two days of expert talks, panel discussions, and 
case-based learning. 
Sessions cover obesity, cardiology, cerebrovascular disease, lipids, renal, MASLD, diabetes, and primary 
care — with speakers including Lord Ara Darzi, Prof Sir Steve O'Rahilly, and Prof Kausik Ray among many 
others. 
Available in person or online.-£29 in person | £69 online 
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