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Freedom to Speak Up Guardian (FTSUG) Survey 
NHS NWL Primary Care Information gathering 

 

The NWL Primary Care Freedom to Speak Up Guardian (FTSUG) service is 
collecting information from GP practices and PCNs about FTSUG 

arrangements and training. 
 

This will help us to:  
Understand the current FTSUG provision; 

Inform future improvements across primary care; 
 Ensure all practices have appropriate support in place for Freedom to Speak 

Up arrangements and training. 
 
 
 
 

 
 
 
 

This survey takes approx. 1-2 minutes 

Take the survey now: 

https://form.typeform.com/to/WP00FemK 

https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fform.typeform.com%2Fto%2FWP00FemK&data=05%7C02%7Cjessica.mathews%40nhs.net%7C2b6f2188ac7e4eefb67708dedce7cbfa%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C639191085289623928%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=aD3VO6v7QQCMkBys3ojEy51atLzkKJUZVaWVKIfCqcw%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fform.typeform.com%2Fto%2FWP00FemK&data=05%7C02%7Cjessica.mathews%40nhs.net%7C2b6f2188ac7e4eefb67708dedce7cbfa%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C639191085289623928%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=aD3VO6v7QQCMkBys3ojEy51atLzkKJUZVaWVKIfCqcw%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fform.typeform.com%2Fto%2FWP00FemK&data=05%7C02%7Cjessica.mathews%40nhs.net%7C2b6f2188ac7e4eefb67708dedce7cbfa%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C639191085289623928%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=aD3VO6v7QQCMkBys3ojEy51atLzkKJUZVaWVKIfCqcw%3D&reserved=0
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Announcements 

 
Health Equity Fellowship Application open for GPs 
Sept 2026 Application Deadline 9th August.  
Please contact us directly for JD & Application. 
Based on the principles of the GPs at the Deep End Principles, We are 

looking for motivated & enthusiastic GPs who can take principles from the scheme and apply 
them in their workplace and PCN.  
 

CYP Asthma Inhaler Technique Training  
Hammersmith & Fulham Cohort Fri 11th September 09:00-17:00 Register here 
This training is for registered nurses/GPNs; pharmacists, GPs and AHPs involved in asthma 

and COPD chronic disease management. Nursing Associates & HCAs/HCSWs are not eligible.  
Compliance: Attendance of staff from each practice is required in order to achieve the training KPI in 
the Respiratory Specification and receive associated payment.  

 
 

Pride In Practice in YOUR Practice! 
Expression of Interest: Pride in Practice Programme 

Pride in Practice is a nationally recognised programme supporting primary care teams to deliver 
inclusive, high-quality care for Lesbian, Gay, Bisexual, Transgender, Queer (LGBTQ+) patients, which 
improves health outcomes and reduces inequalities. We are inviting practices to express an interest 
in participating. Please complete the EOI Form, or contacts us for further info. 

 

Functional Skills English & Maths  
shared by Central London Training Hub  
Register Here  

Our FREE Functional Skills programme is designed to fit around your work, with flexible learning, 
personalised 1:1 tutor support, free exam, and expert guidance every step of the way. 
Whether you're an internationally educated nurse, or another member of the primary care team, 
this programme can help you gain the qualifications needed for apprenticeships, accredited training, 
career progression and further study. 
Please register directly with Central London Training Hub via the link or contact us with queries. 

 

Leading Change Masterclass 
Wed 29th July 09:30-10:30 Register here 
 

CLH Training Hub shares this upcoming Leadership: Leading Change session, designed to help 
colleagues develop the confidence, skills and practical tools to support teams, navigate uncertainty 
and lead change effectively. This interactive session will explore how to: 

o Support teams through periods of change and transition 
o Communicate effectively and build trust 
o Manage challenges and resistance positively 
o Strengthen your confidence when leading change 

mailto:jessica.mathews@nhs.net
https://www.gla.ac.uk/schools/healthwellbeing/research/generalpractice/deepend/
https://medtribe.com/courses/enhanced-service-inhaler-technique-nwl-cyp-asthma-tier-3-aligned-training?schedule_id=34809
https://forms.office.com/pages/responsepage.aspx?id=slTDN7CF9UeyIge0jXdO43YBPE_7Ej5Ar9BDjGs2-1FUNjZHT1k2TTlUTjYyRTdIWEZNMEpGMlNFTC4u&route=shorturl
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flgbt.foundation%2Fhelp%2Fpride-in-practice%2F%3Fgad_source%3D1%26gad_campaignid%3D23016638809%26gclid%3DCj0KCQjw9ZLSBhCcARIsAEhGKgMRXruEWYeVcm7aIFzrRozIyNwqrGu5kHCN94zXpQz2h8crnRLC5AUaAkd4EALw_wcB&data=05%7C02%7Cjessica.mathews%40nhs.net%7C6f3b53fab3954660ad8b08dedce76003%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C639191083865285819%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=tRfb4ae6wG%2F8XqfiA1laVNFplv1X%2BjR%2F%2B9FBgIlfKjU%3D&reserved=0
https://clhtraininghub.co.uk/expressinterest/functional-skills-training-english-and-maths/
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fclhtraininghub.co.uk%2Fexpressinterest%2Fleading-change-masterclass%2F&data=05%7C02%7Cjessica.mathews%40nhs.net%7C92d5e8cd06c944f96b2a08dee7ccedaf%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C639203064795403663%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=rq61zl4zHti8dPLSsIUmw0Yhh7hPi%2B4rze%2FAl2bFqec%3D&reserved=0
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NWL Clinical & Non-Clinical Webinar for June
 

Upcoming Webinars  
 

Polypharmacy Masterclass: Implementing the PCN DES 
29th July 12:00-13:30 Register here 
Explore how Primary Crae Teams can support patients with problematic polypharmacy through 
implementation of the PCN DES.  

 

NHS App National Webinar 29th July 11:30-12:30 Register Here  
In this session there will be an update from the prescriptions and medications team, an introduction to the 
new address update feature and an overview of online GP registration. The webinar will include an update on 
the NHS App roadmap and conclude with a Q&A session. 

SMRs in problematic polypharmacy: Palliative Care focus 
Tues 4th August 12:30-14:00 Register Here  
A facilitated case-based discussion about the complexities of managing problematic polypharmacy and de-
prescribing in patients with a progressive, life-limiting illness. 
 

Developing Aspirant Palliative Care & End of Life Care Workforce 

Development Programme 30th July 16:00-17:00 Register Here  
NHS England is holding a webinar to share progress on the Nursing, AHP and professions aligned to Palliative 
Care and End-of-Life Care workforce development, ASPIRE programme which was launched back on the 6 

November 2025. 
 

 
CRM & Kidney Talks & Events in Hammersmith & Fulham 

Imperial College Healthcare Trust are delivering a range of CRM & Kidney education 
opportunities for primary care GPs, Nurses, Pharmacists, PAs. 

 

What Primary Care needs to know about Dialysis & Transplant webinar 
Dr Neill Duncan 13th August 13:00-13:45 Register Here  
 
 

Cardiometabolic Symposium 10th-11th Sept 2026 
View full details and booking here: Imperial: Cardiometabolic Symposium Programme 
 
 

4th Kidney Workshop 14th Oct 08:30-13:30 
In person only, W12 Conferences Full Info & Registration  
 
 

Recordings: Kidney Talks - Hypertension and Kidneys - presented by James Tomlinson 

 
 

https://www.tickettailor.com/events/healthinnovationwestofengland/2269251
https://www.events.england.nhs.uk/events/nhs-app-national-webinar-july-2026
https://www.sps.nhs.uk/articles/smrs-in-problematic-polypharmacy-palliative-care-focus/
https://www.events.england.nhs.uk/events/developing-aspirant-palliative-care-and-end-of-life-care-workforce-development-programme
https://cassyni.com/events/PYApTKKmsVoZxCktmCM4hs
https://nwltraininghub.co.uk/imperial-cardiometabolic-symposium/
https://cassyni.com/s/nwl-kidney-2026
https://cassyni.com/events/QtxELCMU5WLCHsjBFxkuss
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 Upcoming Training Events in H&F & across NWL – Register Now! 

Enhanced Service Training with NWL Training Hub  
All courses can be viewed on the NWL Training hub website . Please check for any 
updates and new trainings you and your staff need, or contact us for assistance. 

 
ECG Interpretation in-person training for GPs 

 Register here for 27th Nov – Limited space left 

 Register here for an Update training on 18th September  

 

Travel Health Updates 
Register here for the 7th Oct or 17th Nov  
 

Seasonal Immunisation Updates 
Multiple dates available  

 
Child Immunisation Updates 
Multiple dates available  

 

Adult Phlebotomy 
Register here for 4th Aug or 7th October 

 

Cervical Sample Taker Update 
Register here for the 9th Oct or 26th Nov 

 

Ring Pessary Foundation Course 
Register here for the 8th October   
 

Motivational Interviewing for Cardio Renal Care 
From 15th July through to 1st Oct multiple dates Register here  
 

Oliver McGowan Mandatory Training Saturday 8th August available for Tier 2! 
Tier 1, Part 2 various dates and times from 23rd July book here £7 per person* 
Tier 2, Part 2 various dates from Sat 11th July in person book here £40 per person* 
 

 

Hammersmith & Fulham Exclusive Training Events  
 

H&F Educators’ Symposium 2026: Teaching & Learning through Communities of Practice  
Click for Flyer & Full details. Full Agenda to follow.  
Register your attendance here: Register here on Medtribe 
 

Gynaecology Education for H&F General Practice Tues 24th Nov 13:00-17:00; ICC, 
Hammersmith W6 9DT Register here on Medtribe 
Open to GPs, PAs, ANPs, GPNs, NAs, Pharmacists working in H&F practices/PCNs. Visit link for full details of 
Consultants & presentations.  
 

Wound Care Foundation & Update 
The H&F Training Hub will be delivering their annual for all HCAs and Nurses, with Agnes Collarte, CLCH, in 
November. We would appreciate advance emails expressing your interest and will register you in advance.  

https://nwltraininghub.co.uk/events/
https://medtribe.com/courses/ecg-interpretation-foundation-a-face-to-face-session-for-gps-acps?schedule_id=21887
https://medtribe.com/courses/refresher-interpreting-ecg-course?schedule_id=21883
https://medtribe.com/courses/travel-health-updates?schedule_id=27669
https://medtribe.com/courses/seasonal-immunisation-updates
https://medtribe.com/courses/child-immunisation-updates?schedule_id=27695
https://medtribe.com/courses/adult-phlebotomy-6305?schedule_id=24476
https://medtribe.com/courses/cervical-sample-taker-update?schedule_id=29844
https://medtribe.com/courses/ring-pessary-foundation-course-cohort-1?schedule_id=22012
https://medtribe.com/courses/motivational-interviewing-for-cardio-renal-care-for-cardio-renal-care-live-on-line-interactive-study-day?schedule_id=26373
https://medtribe.com/courses/tier-1-part-2-oliver-mcgowan-mandatory-training
https://medtribe.com/courses/tier-2-part-2-oliver-mcgowan-mandatory-training?schedule_id=35334
https://medtribe.com/courses/hammersmith-fulham-educator-s-symposium-2026-teaching-learning-through-communities-of-practice?utm_source=share-modal&utm_medium=copy-link
https://medtribe.com/courses/gynaecology-education-for-general-practice-hammersmith-fulham?utm_medium=copy-link&utm_source=share-modal
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Development & Support opportunities for all practice & PCN staff   

 

Student Nursing Associate Apprenticeship 

Funding available – view full details here  

Study for a Foundation Degree at Level 5 at a NW London University. You will 
attend University days, placements within other NHS employment areas, 
such as a Hospital Trust, whilst still working within your employed role. 
Upon successful completion of your work-based learning University 

Foundation Degree, you will be able to register as a Qualified Nursing Associate with the Nursing and 
Midwifery Council (NMC). Visit the above link for full details now; and contact us at the training hub. 

 

Registered Nurse Degree Apprenticeship 

Funding available – view full details here  

Study for a Degree at Level 6 at a University. You will attend University days, 
placements within other NHS employment areas, such as a Hospital Trust, 
whilst working within your employed role within General Practice. 

Upon successful completion of your work-based learning University Degree, you will be able to register as a 
Qualified Nurse with the Nursing and Midwifery Council (NMC) -  https://www.nmc.org.uk/  
The 18-month Registered Nurse Degree Apprenticeship (RNDA) is an accelerated "top-up" route designed for 
qualified Nursing Associates (NAs) to become fully Registered Nurses 
Visit the above link for full details now; and contact us at the training hub. 

 

Core Managers Leadership Skills for Inclusive Working 

Environments Find all courses here: Core Managers Programme  
Free elearning modules for managers which support understanding, development of leadership skills in these 
areas and provide the tools to advocate for others/promote an inclusive working environment. Includes: 

o Leadership in Health and Care 
o Inclusive Workplaces 
o Leading Inclusivity within LGBTQIA+ 
o Sexual Safety in Healthcare 
o Increasing Disability Positivity 
o Effective Allyship in Health and Care 
o Noticing and Challenging Microaggressions  

 

CPD Funding for Practice Managers and PCN Managers Framework  
This funding aims to support the ongoing development of leadership, management and operational capability 
to ensure practices and PCNs are well-led, sustainable and able to deliver a high quality of care to patients. 
Maximum of £1,500 per PCN, inclusive of VAT. Submission deadline for applications 31st October 2026. Please 
get in touch with Eve Costello evecostello@nhs.net for application details. 

 

Care Navigation Development for Care Navigators 3 dates available  

5th August or 22nd September, online on ZOOM, Register Here  
From Peak Health Coaching For existing or new Care Navigators 
Build your skills in having conversations with patients and aiding them in 
finding the right pathways and processes within your practice and primary 
care. Understand the Care Navigation role and principles according to the 
HEE2016 framework. Provided and shred with us by Hounslow Training Hub.  

https://nwltraininghub.co.uk/nursing-associate-programme-available/
https://nwltraininghub.co.uk/registered-nurse-degree-apprenticeship-available/
https://www.nmc.org.uk/
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flearninghub.nhs.uk%2Fcatalogue%2Fcore-managers-programme&data=05%7C02%7Cjessica.mathews%40nhs.net%7Cd4451cc25c3f4b7c12cb08ded74a512c%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C639184911441830114%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=RZXzH%2B86lS5ZFW4EBJ8oREmpZ0ioJgocbqXTjtyahm8%3D&reserved=0
mailto:evecostello@nhs.net
https://medtribe.com/courses/care-navigation-b5d48ca2-a54a-4656-b02c-72db4b802dfe?utm_source=share-modal&utm_medium=copy-link
https://coursebookings.peakhealthcoaching.com/w/courses/9-care-navigation-training
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 Have you visited our website? 

Hammersmith and Fulham - NW London Training Hub 
Embedded in the NWL Training Hub Platform, you will find our bespoke platform under 
‘Boroughs’, where we bring the Hammersmith & Fulham primary care workforce and 
development opportunities to you over 5 live pages:  
 

H&F Training Events 
Where you can find all our current & upcoming trainings inc. Adult Safeguarding L3, 
Talking Therapies Staff remit Training; Metabolic Liver Disease GP Webinar. 

 
Enhanced Services Training Directory  
NWL Training Hub 
 
Staff Resources  
For all roles inc. slides and recordings; training links; funding information. 
And for those with an interest, Health & Wellbeing, Sustainability, Digital & AI resources. 
 

Get Involved 
Our partner organisations and their events; the weekly newsletter and sign-up; and a 
space for you to share your news and events. 
 

Career pathway information 
Detailed routes into Primary Care roles inc. appreticeships and traineeships. 
 

https://nwltraininghub.co.uk/boroughs/hammersmith-and-fulham/
https://nwltraininghub.co.uk/boroughs/hammersmith-and-fulham/hf-training-events/
https://nwltraininghub.co.uk/events/
https://nwltraininghub.co.uk/boroughs/hammersmith-and-fulham/hf-resources/
https://nwltraininghub.co.uk/boroughs/hammersmith-and-fulham/hf-resources/
https://nwltraininghub.co.uk/boroughs/hammersmith-and-fulham/hf-wellbeing/
https://nwltraininghub.co.uk/boroughs/hammersmith-and-fulham/hf-sustainability/
https://nwltraininghub.co.uk/boroughs/hammersmith-and-fulham/hf-clerical-administration/
https://nwltraininghub.co.uk/boroughs/hammersmith-and-fulham/hf-get-involved/
https://nwltraininghub.co.uk/boroughs/hammersmith-and-fulham/hf-get-involved/
https://nwltraininghub.co.uk/boroughs/hammersmith-and-fulham/hf-careers-in-primary-care/
https://nwltraininghub.co.uk/boroughs/hammersmith-and-fulham/

