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News and Updates 

Review and book all NWL Training Events: 

nwltraininghub.co.uk/events/  

Follow us:

The next newsletter will be sent on the 7th of September 

#AskAboutAsthma campaign  

The 2026 babies, children and young people #AskAboutAsthma campaign is now underway 

As 2026 marks ten years of our #AskAboutAsthma campaign, they're celebrating with a special anniversary theme: Ten years of Asking About Asthma. 

The campaign website explains how you can support the initiative.  

Shared on behalf of : Coalition for Personalised Care Team 

We are delighted to announce that the Personalised Care Awards London 

2026 will open for nominations on the 3rd of September and will be hosted on 

the 3rd of December at the Governors Hall London SE1 7EH. 

These awards will celebrate the outstanding contributions of individuals, teams, 

and organisations who are making a difference through personalised care across 

London. 

Who can nominate? 

Nominations are open to anyone who wants to recognise and celebrate great 

work in personalised care, including but not limited to: 

· Voluntary, Community and Social Enterprise (VCSE) sector organisations

· Local Authority teams and officers

· Greater London Authority staff and partners

· Integrated Neighbourhood Teams

· Carers – both unpaid and paid

· Nurses, allied health professionals, social workers, and other frontline staff

· Health and care leaders across primary, secondary, and community settings

· Members of the public who have experienced excellent personalised care

Whether it’s a dedicated individual, a pioneering project, or an inspiring team, we 

encourage you to put them forward for recognition. 

The categories for this year’s Personalised Care Awards London Region are: 

• Working Together Differently Award

• What Matters Award

• Shared Decision-Making Award

• Collaborative Working Award

• Seeing Me Award

• Choice and Control Award

• Giving Confidence Award

• Connecting People Award

• Living in a Digital Age Award

• Health Equity Award

• Using Our Money Well Award

• Green Award

For more information & to nominate (nominations will open on 3rd of Sep) click below 

https://www.coalitionforpersonalisedcare.org/london-personalised-care-awards-2026-2/ 

Wellbeing | PCN Wellbeing Temperature Checks 

• Join the 74 practices and PCNs across NWL already benefiting from our Health &
Wellbeing Temperature Checks programme.

• Sessions provide an opportunity to explore staff wellbeing, discuss workplace
pressures, strengthen team cohesion, and consider the experiences of ARRS and
multidisciplinary staff working across the network. Participating teams can also
claim up to £100 towards lunch reimbursement.

• "The session was engaging and interactive, creating a valuable opportunity to
hear perspectives from across our PCN." Clinical Director, Brent

To find out more or book a session, contact Naomi 
at hillconfed.traininghub@nhs.net.

Training | Practice Manager and PCN Manager CPD support 

 For questions please email nwl.traininghub@nhs.net or Download

framework and application form

North West London Training Hub have launched a CPD programme for practice 

and PCN managers to access training and development opportunities otherwise 

not funded. 

Up to £1,500 is available per PCN to support leadership, management, operational 

and professional development training relevant to the role. As funding is allocated 

at PCN level we encourage PCNs to agree locally how they wish to prioritise and 

use their allocation before applications are submitted. 

Examples of suitable programmes include: 

• NHS Leadership Academy programmes

• ILM/CMI leadership qualifications

• HR and workforce development training

• finance and contract management courses

• quality improvement and governance programmes

• project and change management qualifications

• digital transformation or data analytics training

See  flyer for a range of training opportunities focussed on developing digital skills provided by 

the Knowledge Academy  

This is not an exhaustive list, and PCNs may support other development opportunities where 

they meet an identified local need and the funding criteria. 

Mentoring| LAUNCHING SEPT 2026 The WINGS II mentoring 

scheme 

WINGS II is a mentoring programme for newly qualified GPs working in North 

West 

London practices as a GP under the Additional Roles Reimbursement Scheme 

(ARRS) 

 Apply via  WINGS II Survey 

What’s Included? 

• Twice monthly 1:1 support sessions over 6 months

• Dedicated support from experienced GPs / GP trainers

• Space for reflection, confidence building and wellbeing support

• Guidance navigating the transition into independent GP practice

Eligibility 

• Peer and professional support within North West London Primary Care

• Be within 12 months of qualifying as a GP

• Be currently working within a North West London GP

Fellowship | Applications for NWL Fellowships 2026/2027 – 

NOW OPEN 
We are excited to say that applications for the North West London Fellowship 

Programme 2026/27 are now OPEN. This is a fantastic opportunity for aspiring and 

established leaders working in General Practice across North West London to 

develop their leadership skills, contribute to local transformation priorities, and 

make a tangible impact on neighbourhood-based models of care. 

The Fellowship provides one protected session per week (4 hours) for 12 months 

to undertake a project aligned to local borough and neighbourhood priorities. 

Fellows will be expected to complete a project plan, participate in programme 

learning events, and submit a final report and presentation outlining the impact of 

their work. 

We are looking for enthusiastic, forward-thinking staff across NWL to undertake 

this fellowship. 

Fellowships should be based on local borough needs but will also need to focus on 

improved implementation of neighbourhood based models of care. Your 

innovative project ideas should be discussed with local stakeholders to ensure 

viability and you will need to identify who will supervise your work. 

Eligibility Criteria 

• Be working in a substantive salaried role within General Practice or a Primary Care Network

(PCN) in North West London for a minimum of 16 hours per week.

• Be either:

• a non-GP registered healthcare professional; or

• a non-clinical professional working within General Practice or a PCN.

• Ideally not have participated in a Fellowship Programme within the previous three years.

Funding 

The Fellow’s employer will receive £6,000 per fellow to support participation in the programme. 

This funding is inclusive of employer on-costs. 

Deadline 

Application Deadline: 5pm Monday 31st August 2026 

We expect shortlisting and interviews to be carried out in September 2026 and for fellows to be 

onboarded and commencing their fellowships no later than the end of November 2026. 

Application 

Please complete the application form here – https://form.typeform.com/to/Caeg5lHl 

Find out more about fellowships here including past project examples 

Training | Coaching and Mentoring Skills for Managers 
For Practice and PCN Managers only. 

Develop coaching and mentoring skills and build confidence in supporting and 

developing your team. 

This training consists of three modules; 

1. a 90 minute online welcome session: an introduction to coaching and

mentoring

2. a one-day in person workshop: learn the skills of coaching and mentoring and

put this into practice in small groups

3. a 90 minute online follow up session : to reflect on learnings, discuss your

experience in applying the skills in practice and explore additional tools and

techniques

Cohort 1—book here 
• Welcome Session: 1st Oct 2026 | 10:30 to 12:00 | Online

• In-Person Workshop: 7th Oct 2026 | 9:00 to 17:00 | Pembroke Centre, 90  Pembroke Rd,

Ruislip, HA4 8NX

• Final Review Session: 2nd Nov 2026 | 12:30 to 14:00 | Online

Cohort 2 —book here 
• Welcome Session: 1st Oct 2026 | 13:00 to 14:30 | Online

• In-Person Workshop: 8th Oct 2026 | 9:00 to 17:00 | Soho Centre for Health & Care, 1 Frith

Street, London, W1D 3HZ

• Final Review Session: 4th Nov 2026 | 12:30 to 14:00 | Online

Note: You will need to attend all three sessions of your chosen cohort to complete this training. 

Due to the nature of the training we're unable to support staff attending sessions across different 

cohorts. 

Training | HR Training 
Whether you're new to managing people or looking to refresh your knowledge, 

this series of HR Essentials Training provides practical, bite-sized sessions designed 

for managers and leaders in primary care. 

These webinars will cover key areas of people management and how to handle 

common workplace situations effectively. Each session will provide practical 

guidance, useful tips, and opportunities to ask questions. 

Full session details will be shared closer to the time. 

• Employment Law

Thursday 10th Sep 12:00 – 13:00 book here

• Introduction to Performance Management

Wednesday 30th Sep 13:00 – 14:00 book here

• Recruitment best practice

Thursday 1st Oct 12:00 – 13:00 book here

• ntroduction to absence management

Wednesday 7th Oct 13:00 – 14:00 book here

• Discipline and Grievance

Thursday 8th Oct 13:00 – 14:00 book here

• Employment Contracts

Thursday 22nd Oct 13:00 – 14:00 book here

• Effective appraisals in primary care

Thursday 29th Oct 13:00 – 14:00 book here

Webinar|Top tips on completing a comprehensive cancer 

diagnosis audit and cancer case study (CQIS) 
2 dates available—Book here 

 Thu, 10 Sept 2026, 1:30 pm

 Thu, 8 Oct 2026, 2:00 pm

Open to : Tri-borough (Westminster, West London and Hammersmith and

Fulham) & Hillingdon

Every practice signed up to CQIS must be represented at one of these two

webinars. Ideally send one

person per practice — the clinician or manager who will be leading your audit.

Part of the Cancer Quality Improvement Scheme (CQIS) project, RM Partners west

cancer alliance.

Attendance at one of these webinars is mandatory for practices who are taking

part in the CQIS project. Ideally one member of each practice should attend one of

the webinars. Practices do not need to attend both dates.

· See example of a completed audit

· Highlight common pitfalls when completing the audit

· Demonstrate how to use the staging assistance tool

· Example of a reflective case study

Webinar| Menopause Update
- September 3, 2026 @ 1:00 PM – 2:00 PM– book here

Speaker: Dr. Maryam Nasri

Sponsored by: Astellas Pharma

Session Overview

Join us for an upcoming webinar covering essential updates in menopause

management and clinical care, featuring expert insights from Dr. Maryam Nasri.

About the Speaker 

Dr. Maryam Nasri is a Consultant in Community Sexual and Reproductive Health at Central 

Middlesex Hospital (LNWUH NHS Trust) and a menopause specialist with over 20 years of 

experience in women’s health. 

As the Global Vice President and Chair of the Global Board of the College of Sexual and 

Reproductive Healthcare (CoSRH), she brings extensive expertise in clinical care, education, and 

professional leadership. 

Her clinical background spans menopause and complex contraception clinics, integrated GUM 

services, and sexual assault care, enabling her to champion holistic, life-course approaches to 

healthcare delivery. 

Webinar|Tobacco-related cancers - 'It still counts'

- Wed, 4 Nov 2026, 1:00 pm Time | 13:00-13:30pm– book here

Speakers:

NHS RM Partners NW & SW London Cancer Alliance:

Dr Geetali Sharma - Ealing & Hounslow Cancer Clinical Lead

Narinder Sinclair - Advance Nurse Practitioner and Cervical Screening Clinical Lead

Learning Outcomes: To raise awareness of non-cigarette tobacco-related products 

and cancers associated with these. 

This webinar will focus on: 

• Campaign overview

• Key messages

• Types of non-cigarette tobacco products

• How to approach conversations on non-cigarette tobacco products with patients

• Resources, research and referral pathways available

The campaign will provide a tailored primary care toolkit and digital resources to enable GP

practice staff to promote via newsletters, social media and TV screens. This campaign is in

partnership with Cancer Research UK and is supported by community pharmacies, local dental

practices and community organisations across SW & NW London.

Survey| NHSE Prescribing Infrastructure Project 
The North West London Training Hub have been asked to undertake a piece of work in relation to Mapping and Training of current and prospective Designated Prescribing 

Practitioners (DPPs) and Designated Supervisors (DS) by NHS England WT&E colleagues. 

This piece of work will help to inform and build on capacity for Foundation Pharmacist Learning and Independent Prescribing Programmes across different parts of the NHS London 

system. Clinical Pharmacist Designated Prescribing Practitioner Support Document 

If the relevant Healthcare Professionals could complete the linked survey below, which should take approx. 10 mins maximum, if you have been or wish to be a DPP/DS – This 

includes Pharmacists, GPs, Nurses, Paramedics and other roles who are Independent Prescribers. https://form.typeform.com/to/qjKGGdK0  

Survey| NWL Primary Care Physician Associate Role Survey

Some PAs have experienced changes to their role since recommendation from the Leng review were released. Please complete this survey to help us capture your experience and 

help ensure our PA workforce is working consistently and within its full scope across the boroughs we serve!  

Upcoming webinars 

• Wednesday 26 August, 5pm-5.45pm. Consultation on proposals for single and multi-neighbourhood provider contracts: webinar

• Wednesday 26 August, 12-1pm  Social prescribing link worker webinar on embedding equity, diversity, inclusion, belonging and cultural safety in everyday practice

• Wednesday  2 September, 10.30am–12pm – AI Ambassador Network meeting: AI & putting people first in health & social care.

Vacancies advertised on behalf of practices/ PCNs 

If you wish to advertise any vacancies on the website & newsletter—please click here 

Current vacancies include: 

• Advanced Nurse Practitioner at Headstone Road Surgery

• Healthcare Assistant at Headstone Road Surgery

• Practice Nurse at Headstone Road Surgery

• Receptionist / Administrator at Headstone Road Surgery

• Receptionist (Reports to Practice Manager) at Alperton Medical Centre

• IT & Operational Coordinator at Cedar Brook Practice

More details here

NWL TH Training Expressions of Interest forms

Webinars 

NWL Women’s Health Forum 

- 4 September, 13:00—14:00 book here PMS & PMDD

- 6 November, 13:00—14:00 book here Intrauterine contraception: managing

challenges and complications

Training:

Oliver McGowan training 

Which tier of training you need to attend will depend on the nature of your role 

and how much you interact with patients. Both tiers are required to undertake 

two parts to complete this training, the parts and tiers are outlined below. Please 

ensure you book the right tier for your role. 

Tier 1: staff with indirect or occasional contact with patients, i.e. non-patient 

facing roles. 

Tier 1, Part 2 —various dates and times book here £7 per person* 

More dates to be confirmed 

Tier 2: staff with regular or direct contact with patients, i.e. patient facing roles. 

This include all staff who provide care, support or make decisions, this 

is not limited to clinical roles. 

Tier 2, Part 2 —various dates in person book here £40 per person* 

More dates to be confirmed 

*We are delivering this training using a cost-sharing approach. This enables us to

support wider staff participation across the system, maintain a high standard of

training delivery, and ensure can meet national requirements.

This year, the Training Hub is able to cover 50% of the training cost to widen 

access. 

Please note that future funding from NHSE/ICB is not guaranteed, so employers 

may need to fully fund places in subsequent years. 

Enhanced Services and CPD 

If all dates are fully booked for a training session please join the waitlist, this 

allows us to know when there is sufficient demand for us to book new dates. 

Clinical Supervision Training for GP Nurses 

- 11/09/26– fully booked  or 22/09/26– spaces available—Apply & read more here

Do you want to train to be a Clinical Supervisor and be paid to run Clinical

Supervision Sessions?

We surveyed several senior nurses in primary care in NWL to ask what was 

missing / what did we need to do more of, to support you all working in practice. 

Overwhelmingly, they asked for Clinical Supervision. 

For GPNs to have clinical supervision sessions, we need CS facilitators – i.e. people 

to run the sessions. This training will aim to train anyone interested in doing this. 

The skills you gain from this training will also help with you being able to support 

other colleagues / trainees elsewhere.  

NEW New To Immunisation 2-day Training 

-  14th & 15th October book here

This two-day immunisation programme is delivered as a blended course, 

comprising a 3.5-hour live webinar followed by one full day of face-to-face 

training. The course aligns with the updated standards published and includes a 

dedicated focus on the management of misinformation and disinformation, 

recognising their increasing impact on immunisation practice and patient 

engagement.  

October Cohort Dates

You have to attend both days to successfully finalise this training. 

NEW Non-medical prescribing update 

-  4th November 9:00 to 12:30 join waitlist

-  20th April 2027 9:00 to 12:30 book here

This session is suitable for any prescriber who would like an update on current 

issues in prescribing practice. It also offers an opportunity to network online with 

other prescribers. 

This collaborative learning event will count as a minimum of 3 hours of CPD for 

your revalidation with preparation study time to be added. 

Attendees will develop their knowledge of : 

• Principles for safer prescribing

• Prescribing in children, frailty and renal impairment

• Prescribing for in acute & long term conditions

• Medico-legal and ethical issues in healthcare

Accelerate Academy- Introduction to teaching and learning for healthcare 

professionals- this course is open to nursing staff 

-This course is completed over two days 09:30 – 16:00. 4th and 18 th November

2026—Express your interest here

About the course: Developing skills in teaching and learning is an important part 

of modern healthcare. We firmly believe in the importance of education and the 

sharing of expertise and experience. 

Please note : there are 4 spaces on each date available, so spaces will be allocated 

on first come first serve basis. Spaces will be allocated as 1 per borough and if left 

unutilised they will be allocated on first come first serve basis. 

Membership Opportunity | Queen's Institute of Community Nursing (QICN) 

-Expression of Interest form

The QICN offers organisational membership for nursing staff in primary care, 

including GPNs, Nursing Associates, Training Nursing Associates, ACPs, and other 

nursing colleagues. 

Members receive access to: 

• Monthly webinars covering topics such as wound care, vaccines, IPC, long

COVID, research, and mentoring

• Innovation webinars showcasing Quality Improvement projects and good

practice

• Monthly newsletter with updates, webinar links, and deadlines

Travel Health Updates 

- 7 October, 13:00—16:00 book here spaces available

- 17 November, 13:00—16:00 book here spaces available

Open to all trained Nursing and Pharmacist Immunisers (suitable for registered

Nursing Associates and Pharmacy Techs already doing child/travel immunisations

but not suitable if they have not done any introductory training as not sufficient

detail)

3-hour online travel health updates for experienced practitioners; usually nurses

and pharmacists, offering travel immunisations already.

Seasonal Immunisation Updates 

- varius dates available from July to October 2026 book here spaces available

across most dates

3-hour online seasonal immunisation updates for all experienced Health Care

Professionals; Nurses, Paramedics, Pharmacists, Nursing Associates, Pharmacy

Techs and the non-registered workforce (includes HCAs, HCSWs, Phlebotomists,

receptionists etc) to deliver flu, pneumococcal, shingles, RSV and COVID vaccines.

Child Immunisation Updates 

- 23 September, 13:00—16:30  book here spaces available

- 8 October, 13:00—16:30  book here spaces available

- 18 November, 13:00—16:30  book here spaces available

3-hour online child immunisation updates for experienced practitioners; usually

nurses, nursing associates and pharmacists, delivering child immunisations

already.

Motivational Interviewing  for Cardio-Renal Care– Live Online Interactive Study 

Day 

- book here

· 15 September, 09:00–16:00—spaces available

· 01 October, 09:00–16:00—spaces available

This training is for: GPs, Nurses, ARRS staff, Allied Health Professionals, Cardio-

renal teams (clinical & non-clinical)

If you spend your time telling people what they should / could / need to do — this 

is for you. 

This is a live, online, interactive training for the whole cardio-renal team — from 

non-clinical staff to senior clinicians. Practical focus. Real scenarios. No death-by-

PowerPoint. No awkward role play. 

CYP Asthma Inhaler Technique Training — Further Cohorts Now Scheduled 

Further cohorts of the Enhanced Service Inhaler Technique (NWL CYP Asthma, 

Tier 3-aligned) training have been scheduled. This training is aimed at nurses, 

pharmacists, GPs and AHPs involved in asthma and COPD chronic disease 

management. Please note that bookings from Healthcare Assistants and Nursing 

Associates will not be accepted. 

This training is suitable for those who have not yet attended. If you have already 

completed the training, you do not need to attend again — if you book, you will 

be placed on the waiting list and if spaces are available closer to the date you will 

be contacted. 

Book your space: 

·book here—spaces available

ECG Interpretation Foundation -a face to face session for GPs & ACPs. 

-27 November, 9:00—16:00 book here @ Harrow Baptist Church, HA1 1BA spaces

available

This is for GPs and ACPs who haven’t already attended the interpreting ECG

Course.

Refresher Interpreting ECG course 

- 18 September, 12:30—14:00 book here spaces available

The refresher ECG course re-introduces a systematic approach for GPs who

interpret ECGs to adopt a system that ensures every ECG is interpreted correctly

every time. The focus will be on common scenarios that cause concern in primary

care with a focus on red-flag ECGs.

This course is for GPs and ACPs who have already attended the interpreting ECG

Course

Adult Phlebotomy 

- 7 October, 9:15 – 16:30 book here @ Harrow Baptist Church, HA1 1BA spaces

available

- 3 December, 9:15 – 16:30 book here @ Dawes Road Hub, SW6 7EN spaces

available

This face to face session has been developed to allow learners the opportunity to

practice their skills on high quality simulated arms.

Advanced Diabetes Course 

For GPNs and Pharmacists – you must have attended the foundation course 

before attending this advanced course. 

GPs – please be sure to provide a summary of your diabetes related work 

undertaken. Express your interest here 

Advanced diabetes Update course: This course if for: 

Those who finalised Advanced diabetes (2.5 days Injectable therapies course) 

Express your interest here 

Ring Pessary Foundation course 

- 8 October, 9:00—12:00 book here @ Dawes Road Hub, SW6 7EN fully booked

- 8 October, 13:00—16:00 book here @ Dawes Road Hub, SW6 7EN limited spaces

This course is for GPs & Nurses only. PAs who have been doing cervical screening

smear for longer than a year can attend.

Cervical Sample Taker Update 

- 9 October, 13:30—16:30 book here limited spaces

-26 November 11:30—3:30 book here spaces available

Course is suitable for: Registered Nurses, Doctor, Midwife or registered physician

associate, nursing associates who are registered with the NMC, registered

paramedics working in GP practice, who have completed their cervical sample

training in the past and who require the three yearly update

Essentials of Menopause Care 

- 9 October, 11:30—3:30 book here fully booked

This course is aimed at GPs, ANPs, nurses & physician’s associates providing 

menopause care within primary care settings 

The course provides an introduction to menopause care and a structured update 

for more experienced clinicians. It focuses on developing confidence in 

assessment, management, and discussion of menopause-related care needs in 

line with current guidance. 

ARRS Training Offers 

ARRS 2 Day Foundation Health Coaching Course 

Building on previous work the past 3 years, the NW London Training Hub are 

working with provider Peak Health Coaching to provide the PCI approved core 

required 2-day health & role coaching programme for the new to role Social 

Prescribing Link workers and Care Co-Ordinators. Due to requests for 

development, the 2-day Foundation Health Coaching course will now also be 

opened up to additional clinical roles - Clinical Pharmacist, Dieticians, FC 

Physiotherapists, Physician Associate & Paramedics to aid in these roles support 

of long-term condition management. Please note this course will not be relevant 

for all of these roles, so please only apply if it is relevant to your daily practice due 

to funding limitations. 

The 4 Day Intermediate Health Coaching course required for Health & Wellbeing 

Coaches new to role, may still be available so please email directly to enquire 

about this. 

To apply for a space please complete the EOI form or if you have any further 

questions around recruitment, please contact NWL TH @ 

nwl.traininghub@nhs.net 

Pitstop Foundation Level Diabetes Course 

This course is now open to any ARRS clinical staff including Pharmacists, Practice 

Nurses, Paramedics, Physician Associate, Pharmacy Technician, Nurse Associate & 

Advanced Clinical Practitioners. 

Staff who wish to attend must complete complete the EoI .  

Thank you from the NWL Training Hub Team

Day 1: 14th October 2026 Online 09:00 - 12:45 

Day 2: 15th October 2026 Harrow Baptist Church, 

College Rd, Harrow HA1 

09:00 - 17:00 

For some training we don’t currently have training dates arranged, if this is training you would 

like please complete the relevant expression of interest form and we will be able to run training 

based on demand. Those who have expressed interest will also be notified when dates are 

arranged. 

Supervisor courses

NWL Training Hub holds a waitlist for both the multi-professional and GP Supervisor courses, if 

Multi-professional Supervisor Course Application form 

GP Supervisor Course Application form 

Pharmacy Educational Supervisor Training programme – available via eLFH 

Useful links and Resources
Knowledge and Library Resources for GP and Practice Teams 

New| New Library Services Available for West & North London ICB Staff—Read more here 

NWL E-Learning Portal—Mandatory training , S1 and EMIS training resources– register to access 

training 

Greener NHS – Resources for a more sustainable NHS 

Survival Toolkit 

Supported Return to Training 

Podcast Learning Library 

Primary Care Resources 

GP Resources 

Webinar Recordings 

New | AI & Digital Skills Training : 

-M365 Copilot Cafés

-Organizational skilling: Login

New | For Kidneys Sake Podcast   

New Core Manager Programme  

New | Sexual Safety Bitesize Learning 

Training & Events run on behalf of NWL TH

Care navigation development from Peak Health Coaching 

- Tuesday 22nd of September 9.00-12.00

Book here

Participants will:

• Understand what Care Navigation is and isn’t (according to the HEE 2016 framework)

• Appreciate the concept of "What matters to you?”

• Raise awareness of the tools of care navigation

• Be able to encourage patients to think for themselves

• Feel comfortable to have care navigation conversations.

Hosted on Zoom by Dr Ollie Hart, Clinical Director, Peak Health Coaching

Other Training & Events - not run by NWL Training Hub

New  Free RCGP London Webinars | Supporting patients experiencing gambling harms 

• Thursday 15 October | 12:30 – 13:45 | Online | book here

• Thursday 26 November | 12:30 – 13:45 | Online | book here

Patients in London are experiencing gambling harms at nearly double the national average (5.6%

compared with 2.9% nationally). Primary care teams are in a unique position to identify

gambling harms early and help patients access the support they need.

Join us for this FREE RCGP webinar, where Dr Emma Ryan, RCGP Clinical Champion for Gambling

Harms, will provide practical guidance on identifying, assessing and supporting patients

experiencing gambling harms.

What you’ll learn:

The NICE guideline on gambling-related harms (January 2025).

How to identify gambling harms in primary care.

Local referral pathways and support services across London.

Practical tools and resources to support conversations with patients.

By attending one of these live webinars, your GP practice will receive the RCGP Gambling Harms

Practice Resource Pack and an RCGP Gambling Harms Accredited Practice Certificate, recognising

your practice’s commitment to improving the identification and support of patients experiencing

gambling harms.

Who should attend?

GPs, practice nurses, clinical pharmacists, social prescribers, health and wellbeing coaches, care

coordinators and practice managers.

New  Transgender Healthcare Sessions 

-Various dates– book here

The Central London Training Hub is pleased to announce that Dr Joanna Lovett has provided

additional transgender healthcare training dates for both clinical and non-clinical staff working

within primary care.

GP surgeries are often the first point of contact for transgender and non-binary patients. Primary

care teams therefore play an important role in day-to-day care including referrals, screening,

monitoring, treatment support, and wider healthcare needs.

With increasing demand, long waiting times for gender identity services, and limited access to

specialist advice, this training aims to improve confidence, knowledge, and understanding across

primary care teams.

• Clinical & non-clinical sessions

• Safe discussion space

• Practical primary care focus

• Interactive learning

Why this training matters

Due to the complexities surrounding transgender healthcare and the limited access to specialist

support services, many GP teams can find it challenging to confidently support transgender and

non-binary patients.

This training provides practical guidance, current context around gender identity services, and a

clearer understanding of the lived experiences and healthcare needs of patients accessing care.

Inclusive, informed, and compassionate care can significantly improve patient experience, trust,

and access to healthcare services.

What the training includes

01: Overview of current gender identity services

02: Understanding gender dysphoria and transgender healthcare

03: Patient lived experiences and barriers to care

04: Treatment pathways, screening, monitoring, and referrals

New  Reasonable Adjustment Digital Flag Webinar 

-Wednesday, 16 September, 12:30 pm  book here

Please join us for our next education session, covering the Reasonable Adjustment Digital Flag,

with a focus on use for people with learning disabilities. It is open to anyone working in health

and care.

The Reasonable Adjustment Digital Flag is now law. It enables health and care professionals to 

record, share and view the details of reasonable adjustments across the NHS and social care. It 

has the potential to transform the experience of care for the most vulnerable people in our 

communities. Whilst we know that many organisations are starting to record reasonable 

adjustments, this webinar will help update professionals who are less familiar or new to 

the flag.    

This webinar is open to anyone working in health or care with patients requiring reasonable 

adjustments. The webinar will have a particular focus on use with patients with learning 

disabilities.  

The session is led by Patricia Handley, Health Improvement Senior Manager – Learning 

Disabilities for NHS England, London Region.  

Please note the webinar will be recorded. 

This webinar supports the NHS England Patient Safety Collaborative programme on reducing 

harm from psychotropic medicines used for behaviours that challenge in people with a learning 

disability.  

It is hosted by the three HINs for London - UCL Partners, HIN South London and Imperial College 

Health Partners. For more information please email hin.pse@nhs.net 

New  Webinar on understanding conditions commonly associated with ADHD 

- 8 September, 12 - 12.45pm– book here

Healthcare Central London is hosting a webinar for GPs and healthcare professionals on 8

September, 12 - 12.45pm. The session will be led by Dr Balu Pitchiah, Consultant Psychiatrist and

Clinical Lead at Healthcare Central London, and will focus on conditions that commonly co-exist

with ADHD, drawing on his experience supporting neurodiverse patients, including people with

ADHD, high-functioning autism and neurodivergent women during perimenopause.

Through real-world clinical case studies, attendees will get support to:  

identify the most common conditions that co-exist with ADHD 

distinguish ADHD from overlapping mental health presentations 

recognise when ADHD may be contributing to poor treatment response 

understand how comorbidities influence management decisions 

refer appropriately for specialist assessment apply learning to everyday primary care practice. 

New Multi-professional educational forum: Lifestyle medicine in primary care 

-Wednesday 30 September 2026, 1pm – 2pm. - book here

- hosted by Central London Community Healthcare Training Hub

Suitable for all primary care professionals, this evidence-based session will explore the role of

lifestyle medicine in preventing and managing chronic disease and improving long-term patient

outcomes.

Attendees will learn about practical lifestyle intervention strategies and tools that can be 

integrated into routine clinical practice to support patient care.  

New Hot Topics Introduction to AI in Primary Care Clinic 

-Tuesday, 15th September 2026, at 7:30 pm - 9 pm.– book here

How confident do you feel about the use of artificial intelligence in general practice? Do you 

understand what AI and large language models (LLMs) actually are, where they can add value 

and where their use may be inappropriate or unsafe? Are you familiar with the current 

regulatory and information governance framework that should guide their use in clinical 

practice? 

Join this FREE 90-minute webinar, a collaboration between NB Medical and Geeky Medics, as 

we explore the fundamentals of AI in primary care. We will demystify the technology, examine 

practical applications for both administrative and clinical work, discuss governance and patient 

safety considerations and explore how the growing use of AI by both clinicians and patients is 

changing the consultation. This practical, introductory session will provide a clear, balanced and 

clinically relevant overview of one of the most important developments in modern healthcare. 

New Pan-London Webinar: Universal Care Plan  

When: Tuesday 6 October, 12.30pm - 1.30pm. Please click here to register for the session   

Why Join: This pan-London webinar will provide a practical overview of the Universal Care Plan 

(UCP), an NHS service and digital tool used to record and share people’s personalised care and 

support needs with health and care professionals across London. Delivered by Sarah Fischer and 

Sara Lewis from the Universal Care Plan Programme team, the session will explore how the UCP 

can support more personalised care for people with a learning disability, including the use of 

dedicated fields to capture needs, preferences and reasonable adjustments.  

You will have the opportunity to put forward any questions in a Q&A.  

New Education for Health & GSK: COPD Virtual Webinar Series 
Education for Health is delighted to partner with GSK on a virtual event series exploring the 

latest advancements in COPD management. 

1. The Role of Type 2 Inflammation in COPD
Join this 90-minute educational webinar to explore the impact of type 2 (T2) inflammation,
covering:
• The importance of recognising T2 inflammation and its role in COPD and exacerbations.

• The correlation between T2 inflammation, disease severity, lung function decline, and

increased hospitalization risk.

• Monday 14 September 2026 | 19:00 – 20:30 | Online | Register Here

2. The Burden of COPD Exacerbations
Join this 90-minute educational webinar focusing on why every exacerbation counts, covering:

• The urgency of preventing exacerbations and their cumulative impact on mortality and

long-term lung function.

• The burden of severe exacerbations on patients and healthcare systems, including wider

economic and societal costs.

• Wednesday 16 September 2026 | 12:30 – 14:00 | Online | Register Here

Meet the Guest Speaker: Jacqui Pollington
Jacqui is a Clinical Lead for a nurse-led community service providing comprehensive respiratory

diagnostics, long-term management, and exacerbation support. Her extensive clinical

background spans asthma, COPD, hospital-at-home care, pulmonary rehabilitation, oxygen

assessments, bronchiectasis, COVID virtual wards, and tobacco dependence.

Important Notes

• Q&A: Each session features a live Q&A with our expert speaker.

• Registration: Places are offered on a first-come, first-served basis—register early to

secure your spot.

• Coming Soon: Keep an eye out for details on our upcoming session: Personalised Care in

COPD.

• Sponsorship: These non-promotional educational webinars have been developed and

sponsored by GSK.

LSBU Level 7 Deprivation Health Module 

• Deadline: 28 August 2026

• Read more & apply

Open to all health and care staff roles (clinical and non-clinical), this award-winning Master's-

level module explores how to deliver better care in communities shaped by poverty and 

exclusion through real-world learning, site visits, and applied projects.  

Format: Standalone Level 7 module (London South Bank University)  

Anti-Burnout for Health and Social Care.  

When: 15th September AND 30th September 1 – 5 PM Where: The Abbey Centre, 34 Great 

Smith St, London SW1P 3BU  

Book here  

Designed specifically for professionals working in high-pressure healthcare environments, this 

practical and interactive programme provides evidence-based tools to help you manage stress, 

improve resilience, prioritise your workload, and maintain a healthier work-life balance. The 

programme is based on neuroscience and was developed by former GP Dr Rachel Morris, 

drawing on the realities of frontline healthcare.  

Infection prevention and control refresher training 

- Online– 30/09/26 - Book your free place via Eventbrite

The NHS England Public Health Infection Prevention and Control Team has supported GP

practices across four London systems through infection prevention and control (IPC) audits,

training, advice and guidance, and would like to thank practices for their engagement,

collaboration and commitment to improving infection prevention and control standards.

As this programme comes to a close, the team is offering a final infection prevention and control

refresher training session for practice staff on Wednesday 30 September 2026, 1 - 3pm.

The webinar will provide IPC training, advice and support for all staff working in GP practices.

Practices can also continue to access support via email for general IPC queries and advice

relating to new builds and refurbishment projects. All queries will be addressed by members of

the team in a timely manner.

NHS cervical screening webinar: Wednesday 9 September, 12pm–1pm 

-Wednesday 9 September, 12pm–1pm  - book here

As part of ongoing efforts to improve access to cervical screening and support the ambition to

eliminate cervical cancer by 2040, the NHS cervical screening programme is introducing an initial

HPV self-testing offer for eligible women and people with a cervix who have not attended

cervical screening following previous routine invitations.

A webinar will be held on Wednesday 9 September, 12pm–1pm to provide an overview of the

new pathway, including the clinical pathway, operational arrangements, training and

implications for primary care. Register here to attend the NHS cervical screening programme

webinar.

Building Strategic Commissioning Narratives: Shaping local system development session 

• 02 Sept 2026

• 14 Oct 2026

Find out more and register your interest via the training hub website.

Central London Community Healthcare Training Hub is offering a learning opportunity focused

on the future of strategic commissioning in the context of NHS reforms and the 10-Year Health

Plan. The session will explore key themes including neighbourhood and system-wide working,

influencing and stakeholder engagement, and practical strategies for leading local change.

Designed for those involved in commissioning, transformation and service development, it aims

to support participants in shaping effective commissioning narratives and understanding their

role in developing integrated local health and care systems.

Help shape future neighbourhood cancer care 

-29 – 30 September 2026 in Wembley.

Interested colleagues can register via the expression of interest form.

RM Partners Cancer Alliance is recruiting participants for a neighbourhood cancer simulation 

taking place on 29 – 30 September 2026 in Wembley. Bringing together system partners from 

health, local authorities, community services, the voluntary sector and lived experience groups, 

the simulation will test opportunities to deliver the NHS three shifts for people with cancer, with 

a particular focus on the treatment and recovery phase of care. Colleagues are invited to take 

part in one of three simulation layers: 

• care and coordination – frontline professionals from health, care, cancer and community

services, and the voluntary sector

• operational management – operational leaders, service managers, workforce leads and

coordination professionals

• place leadership – senior leaders and decision-makers from across the system.

The simulation aims to test new models of care, including evidence-based community

interventions and digitally enabled care models, to support more cancer care closer to home.

The 4th Annual Kidney Workshop- Registration is now open for the 4th 

-Wednesday, October 14, 2026

-Register here https://cassyni.com/s/nwl-kidney-2026  - In person only  attendance at  W12

conferences Hammersmith House, Du Cane Road W12 0HS

This year's theme, "Who Benefits from Treatment?", will explore the management of chronic

kidney disease within the wider context of cardio-renal metabolic medicine, helping healthcare

professionals identify which interventions are most likely to improve outcomes and quality of life

for individual patients. The workshop also provides an excellent opportunity to share best

practice and strengthen collaboration across local primary, community and secondary care

teams. As in previous years, places are expected to fill quickly. Attendance is in person only, and

registration will be offered on a first-come, first-served basis.

Kidney Talks: short, interactive online training sessions 

-Various Dates starting from: Wednesday, September 16, 2026 1:00 PM  —register here

Imperial College Healthcare NHS Trust will be hosting a series of monthly Kidney Talks: short, 

interactive online training sessions designed for healthcare professionals with an interest in 

kidney health. 

Who is it for: GPs, Nurses, Phramacists, PAs working in primary care  

Format 

45-minute online session

20-minute presentation

20-minute live Q&A and discussion

Free to attend

Pan-London HIN COP Reducing harm from psychotropics used for behaviour that challenges in 

people with a learning disability    

-Wednesday 30 September, 12.30pm – 13.30pm. Please click here to register.

Join colleagues from across London for our second pan‑London Health Innovation Network

(HIN) Community of Practice (COP), supporting the NHS England Patient Safety Collaborative

programme on reducing harm from psychotropic medicines used for behaviours that challenge

in people with a learning disability.

This safe, supportive space brings together system partners to share best practice, 

problem‑solve real‑world challenges, and surface common issues affecting people and services 

across London. This third session will be held on Wednesday 30 September, 12.30pm – 

13.30pm. This COP is hosted by the three HINs for London; UCL Partners, HIN South London and 

Imperial College Health Partners   

Pan-London Education Session: Introduction to Positive Behaviour Support (PBS) 

-Tuesday 8 September, 12:30–1:30pm-Please click here to register.

On behalf of Rhianna Mobile, Lead Behaviour and Wellbeing Practitioner, South East London -

STOMP Team, we invite you to a pan-London education session on Positive Behaviour Support

(PBS) on Tuesday 8 September, 12:30–1:30pm. This introductory session will provide an

overview of Positive Behaviour Support (PBS), including what PBS is, the principles that underpin

the approach, and how it can be used to support people with learning disabilities. The session

will also include practical case studies demonstrating how PBS can be applied in practice to

improve wellbeing and reduce behaviours that may challenge. Who should attend: Primary care

teams and those interested in deprescribing psychotropics for people with a learning

disability.  The session will be recorded for those unable to attend.

GP Property Leases 

-6th October 2026 – 1.00pm-2.00pm -Online via MS Teams

Full details/book: GP Property Leases - Lunch & Learn - EQUIP

Please register for a free account to be able book in

Whether you are putting a lease in place due to a partnership change, considering a Sale and

Leaseback, are experiencing issues under an existing lease or exploring subletting opportunities,

our webinar addresses all your needs. It’s an invaluable resource not only for current partners

but also for incoming Partners and Practice Managers whose surgeries have a lease in place.

Gain a thorough understanding of primary care property leases and leave with the confidence to

make well-informed decisions regarding lease agreements.

Conference | Inaugural Imperial Cardiometabolic Symposium 

-10–11 September 2026 Register here

More details

Hammersmith Hospital, London Imperial College Healthcare NHS Trust is hosting its first

Cardiometabolic Symposium, bringing together leading specialists across two days of expert

talks, panel discussions, and case-based learning.

Sessions cover obesity, cardiology, cerebrovascular disease, lipids, renal, MASLD, diabetes, and

primary care — with speakers including Lord Ara Darzi, Prof Sir Steve O'Rahilly, and Prof Kausik

Ray among many others.

Available in person or online.-£29 in person | £69 online
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