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Welcome and Introductions Dr Tamsin Robinson 1.00pm - 1.05pm

NHS

West and North London

Agenda

Brigadier (Retd) RG Simpson FRCGP
Z:I::::z friendly GP practice accreditation RCGP Veterans Champion 1.05pm — 1.15pm

Dr Shanker Vijay

Rachel Donovan

Ealing Off
aling Ltrer Head of Primary Care Commissioning and Programmes

1.15pm —1.25pm

Healthy Child: Aim, Why its important,
Process overview

Dr Tamsin Robinson 1.25pm - 1.40pm

Searches and Template
Signposting for Families Louise Taylor, Public Health Principle 1.40pm — 2.00pm
Child health Hubs Dr Tamsin Robinson 2.00pm —2.10pm
Alcohol Specification & Patient Insights Al Dr Shanker Vijay 2.10pm —2.20pm

Q&A All 2.15pm —2.30pm
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Who is a veteran?

Why are they treated as a special group?
Why do you need to know?

Why are they hard to reach?

How can you make a difference?



Who is a veteran?
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Epidemiology

A veteran is as a person who has served one day in the British Armed Forces (Regular or
Reservist).

UK armed forces veterans, England and Wales: Census 2021:

« 1,853,112 people in England and Wales reported that they had previously served in the UK
Armed Forces (76% regular Forces, 19% in reserves, 4% in both)

e 1.7 million households (7.0% of all households) include one, or more persons, who served in
the UK armed forces.

In the UK:

= 2.4 million veterans (about 5% of UK population)

= 50% are aged 75 or older and 85% are male

= 5.4 million adult spouses, partners, widowers and child dependents

=  With a list size of 1800, each GP Principle will have at least 30 veterans (or more) on their list
and on average will see a veteran each day.

RC
LEARNING



Why are veterans treated as a special group?

Relinquish civil liberties whilst serving:

. risk of serious injury (for example loss of limbs, eyes or other body parts)
. mobile life

. separation from loved ones and family for extended periods of time




Armed Forces Covenant

The Armed Forces Covenant was established in its current form in 2011 and is a promise by the nation that the
Armed Forces Community should be treated fairly and face no disadvantages when accessing public and commercial
health services, with special provision made in appropriate cases for those who have sacrificed the most. The
Covenant is a part of the NHS Constitution and states that the Armed Forces Community should enjoy the same
standard of, and access to, healthcare as that received by any other UK citizen in the area they live. “Healthcare for
the Armed Forces Community: a forward view (2021)” outlines NHS England’s commitment to improve the health and
wellbeing of the Armed Forces community by:

« working in partnership to commission safe, high-quality care for serving personnel and their families
* supporting parents, carers, children and young people in the Armed Forces Community

* helping the transition from Armed Forces to civilian life

* identifying and supporting Armed Forces veterans

* improving veterans and their family’s mental health

* supporting veterans in the criminal justice system

* identifying and addressing inequalities in access to health care

* using data and technology to improve services

« driving research and innovation in armed forces healthcare.

RC
LEARNING




Why do you need to KNnow? veterans more likely to have:

long-term illness, disability or infirmity. More than half (52%) of veterans
have a long-term illness, disability or infirmity, which is higher than
general adult population (35%)

. a common mental health disorder including adjustment disorders, drug
and alcohol-related problems, mood disorders and Post-traumatic stress
disorder (PTSD). Rates of PTSD in those who have seen conflict are
significantly higher than in the general population and symptoms may not
emerge for many years. Alcohol is frequently used as an unhealthy coping
mechanism in the Armed Forces and by Veterans

. muscular skeletal disorders such as arthritis, lower back, hip and knee pain
that impair mobility

. difficulty hearing - about 3.5 times more likely under the age of 75 %%




Why are they hard to reach?

Office of Veterans Affairs survey 2024:

55% of veterans in England have physical / mental health issues potentially
related to their service

47% felt their mental/physical health issue had become significantly worse
since leaving
One in seven have not sought help:

. GP won'’t understand their experiences (15%)
. Stoic - preferred to “manage their issue on their own” (30%)

. Concerns about being judged (8%)




Female versus Male veterans:

e \WWomen have served within the Military for over 100 years

e 2018 have they had access to “all roles”

e Historically women had to leave the Army should they fall
pregnant and as a result they may have not served for long
enough to have a pension / reach senior ranks

e Furthermore, 64 % female veterans reported harassment and
discrimination during their military careers (mostly unreported).
e Often women don’t see themselves as veterans.

e Female veterans more mental health problems but are less
likely to seek help.

e Female veterans more likely to have MSK problems - perhaps
as fitness level expected that of a male



How can you make a difference?

63% of veterans would be more likely
to seek help if they knew their GP
was “veteran-friendly”

England: RCGP veteran-friendly accreditation
scheme

Wales: Health Education and Improvement
Wales (HEIW) veteran-friendly practices

Scotland: General Practice Armed Forces and
Veterans Recognition Scheme

NI: support for veterans via the Defence Medical RC
Welfare Services (charity).




RCGP Veteran Friendly Practice
Accreditation Scheme

Launched by NHSE and RCGP in 2018
Free support programme
CPD and training for the practice team

Helps practices to:

identify
understand

support veterans.

Improves outcomes for patients
Saves time for practice staff - reduce need for repeat appointments

and earlier diagnoses RC
72% of practices in England are currently accredited GP
99% of accredited practices would recommend it.




How can you make
a difference?

. AsK - if ever the person has ever served

in the military at the new patient medical
/ text / booking in

. Use - the correct SNOMED Code -
“military veteran”

. Consider - Requesting full Primary Care
medical notes when a Veteran registers
with significant past medical history.

RC
GP




NHSE mental health support for
veterans and reservists in England

Op COURAGE: the NHS Veterans Mental Health and Wellbeing Service

Everyone at Op COURAGE is either from the armed forces community or is experienced in working with serving
personnel, reservists, veterans and their families

« Across England with equivalent in Scotland and Wales.

Contacting Op COURAGE

Patient can get in touch directly, or through a family member or friend

« GPreferral

« Charity referral.

For more information, visit the NHS website at www.nhs.uk/opcourage




NHSE physical health for
veterans and reservists in England

Op RESTORE: the NHS Veterans Physical Health and Wellbeing Service

« Accesses specialist services for veterans with physical health difficulties. Often used for second opinions where an
understanding of the context of military service is helpful

Has to be attributable to military service.

Contacting Op RESTORE

« GP referral required.

For more information, visit the NHS website:

https://www.nhs.uk/nhs-services/armed-forces-community/




elLearning programme
https://elearning.rcgp.org.uk/course/info.php?id=80
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(Open access - have to register with RCGP website,
but do

P LEARNING Home Clinical topics v Life stage topics v Professional topics ¥ Resources v Site blog

Veterans' Health

Veterans' Health @

There are 2.03 million veterans in England, Wales and Scotland combined; many have medical needs, which are
sometimes different to those of the general population. Veterans may be reluctant to seek help or talk about
their problems, which means they do not always access care, support and treatments available. Veterans may
think that ‘civilians’ do not understand military culture or are not aware of the options for help and services
that are available. This course aims to help all members of the primary care team understand the needs of
veterans and the available resources such as the RCGP Veteran Friendly GP Practice Accreditation
Programme.

Funding for the production of this course was provided by NHS England as part of the RCGP Veteran Friendly
Accreditation Programme. Editorial and content decisions were by the RCGP and NHS England.

NHS

England

CPD Points: 1.5
Time to complete this course: 20 minutes
Date of publication: 28 January 2025




RCGP Veteran Friendly Practice Accreditation

https://nhsuk.short.gy/vfp/form

RC Royal College of

GP General Practitioners

Veteran Friendly Practice Accreditation Form

( )

Please make sure you spell and capitalise the name of your practice correctly, as this is how it will appear on the practice’s
certificate.

If you want to let us know your clinical lead has changed since your practice accredited, please DO NOT complete this form again.
hnstead, email veterans@rcgp.org.uk with the new clinical lead’s name and work email address and we will update our records.
Thank you.

When you submit this form, it will not automatically collect your details like name and email address unless you provide it yourself.

* Required

1. Name of surgery *

Enter your answer




The impact of service
isn't always obvious

Be a champion for veterans and families.
Veteran Friendly Accreditation helps you
identify, support and refer patients for the
best outcomes. Sign up for free.

rcgp.org.uk/veterans

P\(: Royal College of \ AMIREC.TOICHE Tetar:
REp N Oeneral Practitioners ploTcRy Aocrodied
(_J l e GP practice
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Healthy Child: What we will cover today

NHS

West and North London

* Overview of the Ealing Healthy Child LES . . .
* What is the targeted healthy child check . .

* Why is it important? ' ' '
* How to complete the healthy child check . - . -
(and searches)

* Ealing Healthy Child Leaflets

* How to manage the identified needs:
weight, asthma, mould, housing, etc

* Ealing’s child health hubs
* Learning from Brent
* Q&A

20
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Ealing Local Offer 2026/27 — Healthy Child

NHS

West and North London

Five Components:

* Healthy Child leaflets: send age-relevant leaflets to all registered 0-17s, with >95% delivery and
coding (Dashboard)

* Asthma: identify high SABA use in 5-17s, then code, treat, review or refer in line with guidance
(Dashboard)

* Looked After Child / Care Leaver Charter: display the Charter, update the annual template and
prioritise access (Self Assessment)

* PCN Child Health Champion: name a GP with two protected sessions monthly to lead the
standard and Child Health Hub (Self Assessment)

* Healthy Child Checks: target face-to-face checks at Core20 6—10s, covering screening, referral and
activity-based payment (Dashboard)

21
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ealthy Child specification — funding for PCNs

NHS

West and North London

HEALTHY CHILD HEALTHY CHILD CHECKS

£0.82 £50

per weighted patient per completed activity

>95% sent age-relevant leaflets Pays for each completed Healthy Child

Appoint PCN Child Health Champion Check for the eligible cohort up to a cap
Achieve Asthma KPI Core20+5 children aged 6—-10 in Ealing.

Each Practice display LAC / Care Leaver
Charter.



NHS

West and North London

| bl | | id

What is the targeted healthy child check?

The Healthy Child Check provides a holistic biopsychosocial health check for children aged 6-10
in Ealing, for children living in the most deprived postcodes (CORE20+5). It aims to:

REDUCING HEALTHCARE INEQUALITIES NHS
FOR CH'LDREN “ND YOU''G PEOP E "
“;;;g‘*::sg e

Muitiple Deprivation outcomes, who may not be captured ‘ '
Target population SR Conad o v
approach e.g. inclusion heaith groups ¢

* £ 13
S5
Key clinical areas of health inequalities
J} ) : !
ASTHMA DlABE‘I’ES EPILEPSY ORAL HEALTH MENTAL HEALTH
o ' Res-ime Incresse access 1 Address the backiog mprove access ates 1o
“ !? Q== |, == o

first year of care for services for 017 year olds,

those with 2 leaming for certain ethkc groupr,
disabllity or awtism age, gender and
deprhation
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NHS

West and North London

* Identify and address unmet needs in obesity, physical health, and mental health.

* Align with CORE20+5 priorities to reduce child health inequalities.

* Use need-based funding, giving proportionately more to high-deprivation populations.

* Emphasise prevention, tackling obesity, poor mental health, and low immunisation
uptake.

e Screen proactively for asthma, mental health, and social determinants (e.g. smoking,
mould).

* Provide a mid-point weight check (between NCMP reception and year 6).

* Ensure early referral, signposting, and support to manage needs before they escalate.

24
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NHS

West and North London

Children in Ealing face significant health inequalities across various domains:

* Child Poverty: JSNA data shows 35% of children in the borough are living in poverty after housing costs were
taken into account

* Obesity: At Reception 1 in 5 Reception Year children start school above a healthy weight; this rises to 1 in 3
amongst Year 6 children in Ealing. Food insecurity and unequal access to fresh fruits and vegetables is a driver
and source of health inequality.

* Dental Health: Tooth decay is the most common oral disease affecting children and young people in Ealing and
as a borough it displays the highest child tooth decay rates in London as published by the most recent old oral
health survey of 5 year old children (1). In addition in Ealing, tooth decay is the top cause of non-emergency
hospital admissions for children.

* Healthcare Utilisation:. 20% most deprived are twice as likely to be frequent A&E attenders than remaining
population

* Low MMR vaccine uptake in Ealing compared to London and England average.
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How to complete

NHS

West and North London

PRACTICE WORKFLOW

CONFIRM ELIGIBILITY IDENTIFY COHORT INVITE COMPLETE CHECK ACT ON FINDINGS
Registered Ealing child Run the supplied Contact the parent or Use the holistic Signpost to local
aged 6-10 living in a SystmOne or EMIS carer and book a face- biopsychosocial support and consider
Core20 postcode. searches and review the  to-face appointment with template, record onward referral where
resulting patient list. a GP or nurse. findings and code the needs are identified.

completed check.

SIGNPOST Dentist - optician - weight support - smoking - housing - REFER Child Health Hub MDT / joint clinic - asthma nurse - other
cost-of-living support appropriate services

26
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’" w'How to find the searches

Patient

Q

ERIFrMH 2w \YAdA

New

Join | Copy Import Export  Excluded Patients = Report Queue

Waiting

v Completed

CL Search reports...
T, + Favourites

A < By Owner

~ W My Reports (523)
v 4B | ncal Reports (5284)
¥ | NW London ICB (16338)
| ~ 3| Ealing Borough - NW London ICB (1593} |
|, COVID1G (3}
+ DO NOT USE To be deleted (7)
. Ealing Project (235)
, Ealing Standard 2018 2019 (3)
. Hypertension Ealing Test (9}
. Imms Catch Up 2016 (39}
. LIS 2017 2018 (149)
., LTBIPHE 2018 15 (18}
. Medicines Management Safety Alerts (24)

LS S S S S S S ¢

|

Appointments  Rgporting  Audit Setup Clinical Toole  Workflow User System  Help

T E O B 8

Search Task Discard Save Details Mext

‘ L‘- e

Mete Appts Home

Upload Refresh
Healthy Child
dp XA i FAEBBI@t | T

Name

*TO OFFER HEALTH CHECK -: CHLO0SF - Curr Regd eligible 6-10yrs in Ealing Core 20 areas w MO health check in 2026-27 |

01 Healthy Child leaflet- To share Age 0-dyrs leaflet

02 Healthy Child leaflet- To share Age 5-12yrs leaflet

03 Healthy Child leaflet- To share Age 13-17yrs leaflet

04 Healthy Child leaflet - Already received age relevant healthy child leaflet when Aged 0-dyrs

05 Healthy Child leaflet - Already received age relevant healthy child leaflet when Aged 5-12yrs
06 Healthy Child leaflet - Already received age relevant healthy child leaflet when Aged 13-17yrs
CHLOD4D - DENOMINATOR - 0 to 17 year olds

CHLOO4N - NUMERATOR - 0 to 17 year olds who have received age relevant healthy child leaflet

CHLOO5A - ACTIVITY - 6-10 yr olds in Core 20 Areas w Htlh Check in 2026-27 - Regd or Left or Died
CHLODSD - DEMOMINATOR - Curr Regd 6-10yr olds in Core 20 Deprived Areas in Ealing
CHLOOSM - NUMERATOR - Curr Regd 6-10yr olds in Ealing Core 20 areas with health check in 2026-27

gl NWL Ealing Local Enhanced Services 2026 27 (145)

+ O0ZEOL (3)
+ 04 CYP Asthma Inhalers (11)
+ 05 Carers (5)
+ (& Care Planning (2}
+ 10 ABPI(2)
+ Alcohol (7}
I + Heatthy Chid (13)] I
+ z02EOL(8)
+ z 04 CYP Asthma Inhalers (11}
+ 705 Carers (7}

CHLOO0SX - Currently Registered Children Aged 6-10yrs Living in Core 20 Deprived Areas in Ealing

NHS

West and North London



' . Healthy Child Checks - Ealing (6-10yrs)
i

Other Details... | Exact date & time|~ | 'Sun 13Sep2026 |~ | 01:29 | [™ X |

Changing the consultation date will affect all other data entered. To avoid this, cancel and press the "Next' button  Hige warning

Admin | Screening - Part 1 | Screening - Part 2 | Physical Health | Wellbeing | Plan, Referrals & Completion | Disclaimer Seen by
——— Date v Selection

. NHS
| Admll"l North West London

! Health Checks for 6-10 year olds: To be completed by a doctor or nurse,

' F2F estimated appointment time: 30 mins

| Seen by z‘ ,f
| Accompanied By ZI b’/
| Who is living at home with you? &
Child has carer responsibilties E] :{2
Current safeguarding status D Child is cause for safeguarding concern ,f Z|

! [[] subject to child protection plan

[[] subject of child in need plan

[[] Looked after child

D Unaccompanied child asylum seeker

[[] child is cause for concern

[[] child in foster care

[] child in residential care

[[] subject to special guardianship order Act 1989
[[] vuinerable famity

Safeguarding €, Launch NWL Child Safeguarding Template

School

Education -]

' 4
Name of Primary School j
School Attendance Z‘ &
Details of any learning difficul... j

Victim of bullying O ¢

Show recordings from other templates

[] show empty recordings

Information Print Suspend m Cancel Show Incomplete Fields

NHS

West and North London

Real time review of
template

28
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. Healthy Child Checks - Ealing (6-10yrs)

I
Other Details.. | Exact date & time ~ | Sun 13Sep2026 |~ | 0120 = ™ X |

Changing the consultation date will affect all other data entered. To avoid this, cancel and press the 'Next button Hige warning

Wellbeing | Plan, Referrals & Completion | Disclaimer Launch Communications Annexe with
message preset Find a Dentist

! Screenlng - Part 1 North Wnst%&? _E I :_IJ ) : _I ' o

‘ Admin | Screening - Part 1 | Screening - Part 2 | Physical Health

| Dental Care NHS (free) Dental check up recommended at least 12 monthly. Brush twice a day with fluoride
| toothpaste. For emergency/ urgent dentist appointment call 111 = CA: Find a Dentist
! Dental registration status 3 e{7
Tooth symptoms / concerns? &
i Dental caries O :s/
| Advised to see dentist O ¢
Eye Health NHS (free) optician check up recommended at least 12 monthly B CA: Find a NHS Sight Te
: Eye/sight symptoms or concern? tﬂ/h
Wears glasses O &
Advised to see optician O ¢
Exposure to Smoke  Smoker in household O @ |remers
Health education - smoking O & |Stops g'S
Education and cessation of vaping O ﬂf Annexe [ P_q_ ) -
Cough No cough O ¢ eir GP records
Nocturnal cough / wheeze O ¢
| Episodic dry cough O ¢
Expiratory wheeze O ¢ ¢ NWL Asthma
Asthma Z‘ 572
Atopy History Allergic rhinitis O ¢
Food allergy O ¢
Eczema O ¢
FH: Atopy O &

onsider arranging further clinical consultation as needed Show recordings from other templates
[] show empty recordings

Information Print Suspend m Cancel Show Incomplete Fields

NHS

West and North London
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. Healthy Child Checks - Ealing (6-10yrs)

I
Other Details.. | Exact date & time ~ | Sun 13Sep2026 |~ | 0120 = ™ X |

Changing the consultation date will affect all other data entered. To avoid this, cancel and press the 'Next button Hige warning

Wellbeing | Plan, Referrals & Completion | Disclaimer Sleeping difficulty
Date v Selection

‘ Admin | Screening - Part 1 | Screening - Part 2 | Physical Health

! Screenlng = Part 2 North West London

Sleeping
|
| Sleeping difficulty ~] @
| Continence
| Bladder +] & | @8 acion
Bowels 3 ‘47
Immunisations
| —1 | ¥ Chidhood Imms
- Immunisations up to date || & -
= f Display Vaccinations
Diet
What's your favourite food? 7
What do you know about healthy foods? % URL The Eatwell Guide No previous values

Parent / Carer

Many people are currently struggling financially, and this has a direct impact on health. Because of this, we are now asking all - . .
P . . URL laking a difference
they are managing, and offering resources that can support them through tough times. | can

our patients some questions on ho
reassure you that your answers to these gquestions have no impact on your care, and you don't have to answer

In the last 12 months have you been worried about?
Paying your bills? v

Running out of food

KIIKIRE]

4 | URE Cost of Living Support
& & 9

Housing?

|
Show recordings from other templates
[] show empty recordings

Information Print Suspend m Cancel Show Incomplete Fields

NHS

West and North London
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' . Healthy Child Checks - Ealing (6-10yrs)
i

Other Details... | Exact date & time|~ | 'Sun 13Sep2026 |~ | 01:29 | [™ X |

Changing the consultation date will affect all other data entered. To avoid this, cancel and press the "Next' button  Hige warning

Wellbeing | Plan, Referrals & Completion | Disclaimer -

Admin | Screening - Part 1 | Screening - Part 2 | Physical Health
Date v

! Phy5ica| Health North West London

Do you have any worries &7
| about your body or
| heatth?
| Examination (as needed) 7
O/E - weight 478 Kg 4
. -
BMI Kg/m?* &7 | YRL BMI for Children

or 6 to 10-year-olds, BMI is interpreted using percentiles (centiles) that compare the chid’'s BMI to others of the same age and

tandard ranges are: underweight (below h percentile), normal/healthy weight (2nd-85th percentile), overweight

85th-95th percentile), and obese/very overweight (95th percentile and above

OfE - height m & | = child Growth Charts...

Signpost children above a healthy weight to ALFIE which offers nutrition, behaviour change and physical activity sessions

TaNG N0
U

Contact the team 9 002201 or email clcht.ealinghealthdlife@nhs.net

If underweight, loosing weight or child/ parent concerned consider booking further clinical review

Allergy |'| Record Allergy or Sensitivity
Patient over the counter medication &/}
Aftended ASE recently / frequently 4

Document details: why and where

Information Print Suspend m Cancel Show Incomplete Fields

Selection

Show recordings from other templates

[] show empty recordings

NHS

West and North London
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| Healthy Child Checks - Ealing (6-10yrs) X

|

Other Details... | Exact date & ime|~ | Sun13Sep2026 |~ | 0129 | ™ X | .

Changing the consultation date will affect all other data entered. To avoid this, cancel and press the 'Next button Hige warning [

| |
‘ _ , . West and North London

Admin | Screening- Part1 | Screening - Part 2 | Physical Health | Wellbeing | Plan, Referrals & Completion | Disclaimer How are you feeling? Any Worries?
- — Date v Selection
- we"he"]g North West London
I N
~ Child |
| |
| How are you feeling? Any Worries? &

Physical Activity & Games

 How do you like to spend your free time? ﬂ/ |
What sport would you like to try? &
| It's recommended that kids this age spend about 60 minutes a day being active. Have a look at the infographic (pick the right one - ) . |
. URL Physical Act Ad... |
Do you think you do this? = YS! ivity
| GRL Disabled Chiidren Ph...
Online safety discussion and advice &

G&L NSPCC: Safe Online |

Parent / Carer concern regarding

Child's behaviour &
Child's development V‘:
. Child's mood / mental health “;J |

";'] NWL Paediatric Ment... |

Show recordings from other templates
[] show empty recordings 32

Information Print Suspend m Cancel Show Incomplete Fields
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. Healthy Child Checks - Ealing (6-10yrs) X

I
Other Details.. | Exact date & time ~ | Sun 13Sep2026 |~ | 0120 = ™ X |

Changing the consultation date will affect all other data entered. To avoid this, cancel and press the 'Next button Hige warning |

Wellbeing | Plan, Referrals & Completion | Disclaimer Goals & Plan for Health
Date v Selection

‘ Admin | Screening - Part 1

i Plan, Referrals & Completion

| .

. Goals & Plan for Health &,) |
| |
|

Screening - Part 2 | Physical Health

! Share copy of Ealing healthy child leaflet == -
. This electronic leaflet contains useful local information for 5 years to pre teens = CA: Healthy Children 5-12yrs leaflet Ealing |

Referral to child health hub ~| &
| Referral to safeguarding children team O &,? |
Refer to child and adolescent mental health service O Ej’
Referral to community paediatric service O j
Referral to school nurse ‘{} e 5 values
Ealing School Nurses: cicht.ealingschoolnurseteam@nhs.net @ Chidren Services WL
Signposting to Activities O 47 @; Whats on in Ealing
" Healthy Child Check 1@

Show recordings from other templates
[] show empty recordings

Information Print Suspend m Cancel Show Incomplete Fields

NHS

West and North London
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. Healthy Child Checks - Ealing (6-10yrs) X

I
Other Details.. | Exact date & time ~ | Sun 13Sep2026 |~ | 0120 = ™ X |

Changing the consultation date will affect all other data entered. To avoid this, cancel and press the 'Next button Hige warning |

Wellbeing | Plan, Referrals & Completion | Disclaimer Goals & Plan for Health
Date v Selection

‘ Admin | Screening - Part 1

i Plan, Referrals & Completion

| .

. Goals & Plan for Health &,) |
| |
|

Screening - Part 2 | Physical Health

! Share copy of Ealing healthy child leaflet == -
. This electronic leaflet contains useful local information for 5 years to pre teens = CA: Healthy Children 5-12yrs leaflet Ealing |

Referral to child health hub ~| &
| Referral to safeguarding children team O &,? |
Refer to child and adolescent mental health service O Ej’
Referral to community paediatric service O j
Referral to school nurse ‘{} e 5 values
Ealing School Nurses: cicht.ealingschoolnurseteam@nhs.net @ Chidren Services WL
Signposting to Activities O 47 @; Whats on in Ealing
" Healthy Child Check 1@

Show recordings from other templates
[] show empty recordings

Information Print Suspend m Cancel Show Incomplete Fields

NHS

West and North London
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Healthy Child Leaflets — Ealing: SystmOne Visualisation

Healthy Child Leaflets - Ealing

Healthy Child Leaflets - Ealing

Received Age 0-4yrs To share Age 0-4yrs
Healthy Child Leaflet 834

[ =
Healthy Child Leafet 33 S
B A
Received Age 5-12yrs To share Age 5-12yrs ; =
Healthy Child Leaflet Healthy Child Leafet
y 1,211 y 32

L CommsA

Received Age 13-17yrs

To share Age 13-17yrs i =
Healthy Child Leaflet 812 Healthy Child Leafet 29

L CommsA

Close Settings

All children (0-17yrs) receive age relevant healthy child leaflets

(with addition of ‘Health care services information leaflet given’ SNOMED 202001000000108 code)

36



| bl | | id

SystmOne Communications Annexe: Preset Messages

West and North London

7" SystmOne GP: VIJAYADEVA, Sha~im—tB-ttitiiontnanit s At e e —_— = a X
T Communications Annexe - O X
Patient Appointments Reporting
= v West London Mental Healih Nins Trust, Lixbrdoe @ & s . XXTESTPATIENT-TEMQ-TESTPATIENT, Mickey (Ms) 13 Jul 1991
Road, Southall UB1 3EU T @5y)F
Home  Search  Appls A lobile (preferred, ended): 07999 111989 LTTe Em L West London Mental Health Nhs Trust, Uxbridge Road, Southall
999 053 3466 TestPatient, Guru Nanak Medical UB1 3EU
exDOALEZGcE ) Centre b | @] HEREX®BT- Mobile (preferred, ended): 07999 111999
| Contact Details 999 053 3466 Test Patient Guru Nanak Medical Centre
Start Consultation ~NextEvent EV | Type Detais | verified DG & O XE
Clinical | Administrative | Emall = Y B
inica’ | Administratve Mobile number 07943140906 'R SR E R ~ iz tiy visible in the journal. Thi ,
R —_— a currently visible in the journal. This message
{3 Tabbed Journal Airmid No Airmid account O Enter text to search Search Clear ! ! ? !
Code Journal (793) Preferred contact method | SHIS G D ||~ 13 Message Preset ;
Q New Journal SWS consent |Consentrel:0rded i W [, Admin
L = o )
o ) Message . Appointments E1
H v | . Appointments;Asthma Review Face to Face
i Send SMS | lo%
E Medication (1) :] o . W [, Cancer,Bowel Cancer Awareness - &
{E Repeat Templates (7) Preset u v |, Cancer,Bowel USC Patient information Leaflet
. Prescription History (74) L ¥ [, Cancer,Breast Cancer Awareness
||
’ Sensitivities & Allergies (1 Add code [] x I 1 “ [ Cancer,Breast USC Patient information Leaflet
ensitivities rgies - 3
! . gies (1) || questionnaire [ X J |~ . Cancer,Cervical Cancer Screening
LD Prescription Requests Set File Links 0 linked file(s) v |, Cancer,Generic USC Patient Information Leaflet
&, ) .
Bz £TP Detais ] Allow reply M v [ Cancer,Screening e our senvices and
Al = TS tic FIT Leafiet
Q Degraded GP2GP Data @ ancerSymptomatic FIT Lea
= v [, Cancer;Various Patient Plan
Q Degraded GP2GF Medication L v | Diabetes ow
Enter message text
°§, GP2GP Degraded Entries q ™ . Drugs and Alcohol TANT: Ifyou change Mobile number for
v 4 urposes, please could you change in
v ¥ Wedication Review v EGPF ResearchiNTERACT 7999 111999 before you finish with [
’ " . ~ |, EGPF Review Calls;Booking Links patient to avoid your number being
accinations (5) ) y Iy disclosed ifthis test patientis used
N Preview V KL EGPFPCN nshotsidemo purposes. Thank youl Dr
% vaccinations v | ENT Vijay
)
—MHM M|”"”_|x|0/.-1|x
=] communications & Letters (161 . .
Healthy Babies & Children 0-4yrs leaflet Ealing H
—* Referrals (50) Healthy Children 5-12yrs leaflet Ealing
@ Record Attachments (33) = Healthy Teenagers 13-17yrs leaflet Ealing
[ pelay sending until [
&7 WEDS statements (8) . | T
) [] Repeating every | 3 for | 3 finighing on : | 1
& Recalis (1) i ) ) F
[ send me a task after days to prompt a review 11 Jan 2024 - 13 Sep 2026 'n
healthy chi Cancel 135 B g1 1 @@ @mo o o M3 0 D55 4 Go 10 7O & 0208
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West and North London

https://nhsuk.short.gy/ealing/ https://nhsuk.short.gy/ealing/ https://nhsuk.short.gy/ealing/
HealthyBabiesandChildrenund HealthyChildrenaged5- HealthyTeenagersagedl3-
erSleaflet 12vyrsleaflet 17yrsleaflet




Healthy Child Leaflets — Number of Clicks on Links

Top links Clicks (3
[EalingHealthyChildrenaged5-12yrsleaflet Mk
[EalingHealthyBabiesandChildrenunderSleafiet 8088
[EalingHealthyTeenagersaged13-17yrsleaflet 8061
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Oral / Dental Health Support West and North London
“*Routine — Dentist (S1 Communciations Annexe — ‘Find a Dentist’ preset message)

. . INHS
»Community Dental Service- for complex needs Whittington Health
y

MNHE Trust

“+Emergency Care — 111 orA&E How to find an NHS dentist
*+Oral Health Promotion — Whittington NHS Trust

You can find an NHS dentist that is convenient for
you, near your home or school, and phone them to
see if there are any NHS appointments available at

Eyes / vision screening the moment.

2 ngh Street Optician — NHS & Glasses Dental surgeries will n_ot always have the capacity_r 1{0
take on new NHS patients and you may have to join a

(S1 Communications Annexe — Find Sight test preset message) waiting list.

Once you find a dental surgery, you may have to fill in

“*Vision screening being implemented for Reception children early next year. a registration form. However, that does not mean

you have guaranteed access to an NHS dental
appointment in the future.

Weight
o . . . - . . Scan the QR Code to find a
“Child healthy growth and weight - Healthier Families — NHS Recipes, Activity dentist close to you or search
Ideas and more find an NHS dentist:

ssFor 5-13 year olds — ALFIE: A weekly programme of support that includes
nutrition, physical activity and behaviour change. To find out more call 07909
002201 or email clcht.ealinghealth4life@nhs.net

“Currently mobilising MorelLife a Tier 2 Weight Management Programme for 14+
and also for adults.- Hot off the press




’"‘ A W Signposting NHS

Smoking cessation West and North London

s+ Stop Smoking Service. Referrals via SystmOne, healthcare referral or self-referral
s*Email:wim-tr.his@nhs.net Telephone number: 0208 354 8889
“*Young Peoples Vaping support for under 18’s. Email: Easy.project@cgl.org.uk

Cost of living

+»Cost of living support and advice | Ealing Council

“If you need to speak to someone urgently, please call the contact centre on 020 8825 7170.

“*Information on all sorts — HAF, benefits calculator, local and government financial support, Community advice drop-in
sessions for families - housing, benefits, debt and money advice. Income maximisation, preventing eviction, negotiating
with creditors and Debt Relief Orders, specifically for CYP:Free uniform swap shop, Healthy Start Scheme, Ealing baby
bank, Children Centre activities, Free School Meals.

Housing

s*Housing | Ealing Council

“*All sorts of information on homelessness, finding a home, benefits and financial support and more

ss*Damp & Mould Damp and mould | Damp and mould | Ealing Council

**For leaseholder, shared owner and resident homeowners: Leaseholders, shared owners and resident homeowners | Damp

and mould | Ealing Council
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Ealing Child Hub Contacts

Greenwell

Northolt

NHS

West and North London

North Southall

Place

Oldfield Family Practice

Rotates 6-monthly
(currently at GUV)

The Corfton Road Surgery

Cloister Road Surgery

K S Medical Centre

Clinic (monthly)

4th Thursday- 09:00-12:00

4th Tuesday - 09:30-12:30

4th Friday- 09:30-12:30

2nd Friday- 09:30-12:30

3rd Tuesday - 09:30-12:30

combined MDT with

Paediatrician

nitu.sengupta@nhs.net

may.nagle @nhs.net

m.rhoads@nhs.net

m.rhoads@nhs.net

MDT (monthly) 4th Thursday- 12:00-13:00 Greenwell 4th Friday- 13:00-14:00 | 2nd Friday- 13:00-14:00| 3rd Tuesday- 13:00-14:00
Started 2022 2023 2024 2024 2025
Linked Acute Dr Nitu Sengupta Dr May Nagle Dr Margaret Rhoads Dr Margaret Rhoads Dr Anthony Kershaw

anthony.kershaw@nhs.net

Acute Paeds
Consultant Trust

LNWUHT

LNWUHT

LNWUHT

LNWUHT

LNWUHT

GP Lead

Dr Rosalind Herbert
rosalind.herbert@nhs.net

Dr Ghulam Murtaza
gmurtaza@nhs.net

Dr Susru Sukumaran
susru.sukumaran @nhs.net

Dr Niro Neminathan
niroshan.neminathan1@nhs.

het

Dr Kamini Gautam
kamini.gautam @ nhs.net;

Hub Coordinator

b.guneratne@nhs.net

dimitria.karamfilova@ nhs.net

rasha.ghandour@nhs.net

shona-may.elliott@ nhs.net

myo.swe@nhs.net
milania.mina@nhs.net
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West and North London

Child Health Hubs

* |Introduced to the 2026/27 NWL Single Offer to expand roll
out of Child Health hubs across al NWL
PCNs/neighbourhoods

* Two core components:
* monthly MDT case discussions

* joint GP-Consultant Paediatrician clinics delivered in GP
surgeries.

* PHM-led proactive case finding, using WSIC, JSNA and local
intelligence to target early intervention, particularly for
Core20Plus5 and local priority cohorts.

* Integrated system working, with strong links to Family Hubs,
CAMHS, health visiting, school nursing and VCSE partners to
improve access, coordination and equity.

af/ Nan
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West and North London

i_ ..... BT RO AT T T TN N AT BT Nd_l i_ _________________________ 1
o |
i I I Q 5 CHHs in operation: :
: | 1. Greenwell (Sep-22) -
I ChurchEndi " I
. I .
| Y . ' 2.Northolt (Sep-23) |
i I I (These 2 CHHs share the same MDT) |
i e I 3. Acton (Sep-24) |
] | .
| “’7 I 4. The Ealing Network (Sep-24) I
. 4 | "
| 3 I ; 5. North Southall (Nov-25) ,
i Common I . |
: (e DS : P r ©@) | ~ | !0 3 hubs to mobilise for a full coverageof all |
! Jublleeférfi}elxiMedfcalJCéntre) : hepH R — by WcstActo I | PCN neigh bourhood I
- f _f‘ = DormeféW;lls | — E h / : 4 . : . .
! | I = Northolt, Greenford, Perivale (NGP) :
| | ' = South Southall :
| | !« South Central Ealing |
. | -
| |- !
I ! |

| L

| ’

I . I

] I
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Learning from Brent

West and North London

NHS

i North West London
North West London ICB - Neighbourhood Health Programme
Case Study
v .
Brent’'s Child Health Hub Model - Summary
Lo(al L About Political O rt C tudi Parli t Topic: Publi
out ~ olitical ~ r support ~ ase studies arllament ~ opics ~ ca . :
Government e = o = ﬁ Overview Evidence of Impact
Association
Brent faces significant socioeconomic challenges, with nearly 60% of children . i = p iscussed i
- living in income-deprived households, leading to severe health outcomes such as hubs avoid":'::g:arll to seeonda’ryc::é {i1% of childrert soen or discu e
Home > Case studies high rates of dental decay, obesity, and asthma-related emergency visits. i
Traditional healthcare models, often limited to ten-minute consultations, can fail to + Faster access: The average wait time from referral to being seen at a hub is
address the complex underlying social causes of these medical symptoms. In just two weeks.
response, Brent's Integrated Care Partnership (ICP) developed the Child Health
Hub model to provide holistic, neigl hood-based paedi care. « Targeted support: Proactive checks have made children 19.5 times more likely

to be referred for further socioeconomic support and 5.9 times more likely to
receive catch-up vaccinations.

From Recognition to Response: Strengthening

i i 1 Key Learnings on how the Child Health Hub ;
the GP-Family Hub Link in Brent y jrod « Improved reach: Referrals fo chid weight manag by
model supports Neighbourhood Health 150% f thei of checks.
A GP recognized a young, struggling single mother's deeper family crises during a routine appointment = Shift from reactive to proactive care: A core leaming is the neoessrtyof
but had no time to address them, By referring her to a local Family Wellbeing Centre, the mother received moving away from a "wait and see"
g y 9 Y y ) : working. The Targeted Healthy Child Checks (fur 6-10 year olds) funcuon asa
holistic support for her child's needs, finances, and wellbeing, which also helped her manage her own “radar" to identify hidden medical and social needs—such as mould, smoking, or
health. This case highlights the powerful, necessary partnership between time-pressed GPs, who identify dental lssties—Defors they eacalatento criaes.
} N nee an “Or \ ne ide the staine actical s familie aLlire » Medical issues often have social roots: Nei health ackr
hidden needs, and community hubs, which provide the sustained, practical support families require that poor health in children is often not always medical. Complex problems like
T ing asthma or pare ion are frequently medical symptoms of
[ Family Hubs 05 Dec 2025 complex underlying social concerns that require multifaceted solutions rather
than just a hospital referral.
+ Integration as a "safety net": Effective neighbourhood health treats the system E
Summa not as "separate islands” (hospitals, schools, GPs) but as a single, L
Summary ry interconnected safety net. This is achieved through Multi-Disciplinary Teams
et (MDTs) where professionals from various sectors—including mental health and .
Identifying and strengthening the A GP recognised a young, struggling single mother's deeper family crises during a routine social care—collaborate on cases that require various parts of the health and Conclusion
P-Fa 0l care system.
GP-Family Hub Link appointment but had no time to address them. By referring her to a local Family Wellbeing ¥ . The Brent model that neighbourhood health is most effective when
Top tips for GPs on better linking Centre, the mother received holistic support for her child's needs, finances, and wellbeing * The power of community-based support: The inclusion of Children and Young primary care is supported by a responsive ecosystem that can "respond beyond
which also helped her manage her own health. This case highlights the powerful, necessar People (CYP) Link Workers and Family Wellbeing Centres provides culturally the limits of the consultation”. By treating the whole person, rather than just a
with your Family Hub 9 ki P X y competent social support. These workers helgofammes navigate non-medical specific symptom, the programme is successfully identifying and supporting the
partnership between time-pressed GPs, who identify hidden needs, and community hubs barriers like housing, financial advice, and school admissions, which directly Ehikdeadt arid thak familes.

- v = . . - impact health outcomes.

Mutual professional learning: Placing paediatricians in local GP surgeries

creates a "joint clinic" environment where GPs gain informal specialist training, For more information, please contact amina.al-yassin@nhs.net
and paediatricians develop a deeper g of ity-specific
barriers. Written by Jaimee Lewis and designed by nooh Studio.
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West and North London

Mould and damp

3 children notin
school

Unimmunised

3 children in
temporary
accommodation

4 children with severe
dental decay- 2 not

istered with dentist
registered with dentis 6y boy in temporary accommodation: Mum could not afford

the 3 bus fares to get to school. Mum needs him back in school
as she is illiterate and was relying on him to learn English and
translate for her



il est and North London
o e
Detection —> Action

2 W
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Outcomes: Start of some positive glimmers

NHS

West and North London

; Food poverty identified - Family supported
via food bank referral

Physical health needs
addressed (threadwormes,
poor eyesight, recurrent

Immunisation gaps - Catch-up courses é l abdominal pain,
initiated suspected asthma)

~ Childhood obesity identified — Referral to
' Beezee Bodies for healthy lifestyle support

Household smoking - Referrals made to Saf i 5
#  smoking cessation services areguaraing concerns

¢ S evarefinandi s TR0 detlsindi identified (physical
evere financial stress 2 ebt) - Socia . 9
prescriber and National Debt Helpline referrals punlsh.ment, o
prescribed use of

4, Complex developmental case (7y boy, ?ADHD, :
low tone, learning difficulties, faltering growth) sleeping tablets)

- Referred to Child Health Hub for

&‘ multidisciplinary assessment

Refugee family with four children and a new
baby struggling with essentials
- Supported by Family Wellbeing Centre



NHS

West and North London

Children who had a health check were x5.9 more likely to have
catch-up vaccinations given

% of 6-10 year olds with catch-up child vaccinations recorded 01/04/2025 to 07/01/2026
Source: EMIS searches run in Brent GP Practices on 07,/01/2026

2.50%
2.16%
2.00% 1.54%
1E4%
150%
m 4 or More Health Checks Done
1.00% m 3 or Less Health Checks Done
0.50%
0.33% 0.36%

- N

All children Core 20 {most deprived) Mon-Core 20
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NHS

West and North London

Questions and Answers?

Webinar recording:
https://nhsuk.short.gy/ealing/webinar/contractsept2026
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Ealing has highest rate of alcohol related hospital admissions in London (JSNA 2023)

h_r‘l_l.ll_lz-ll:——l_‘)_‘ - 1 &=

40% of pupils said they had ever had an alcoholic drink (2021 survey)
‘i ’TJ_EEWn_EA - Y4

Prevalence increases with age, from

/ 13% of 11-yr-olds to 65% of 15-yr-olds

VYTV | merE

6% ofall pupils said they usually drank alcohol at least once per week

—

it ’ | Rate of alcohol related mortality in Ealing is 36.8/100,000

A =0 5O e ® l (5th highest rate in London)
, Y W, e Y a N . BT BW

b S I .
.Effect Natural Beauty
belle‘ﬁmms 2024-8-21

ost255 m‘*n“w‘y teens | v

—

L " N P W gy AN e—
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1 Outcomes: April 2025 to April 2026 |

a¥W dF-n - W AW A1VY.VA}. V. 4Ad°74

26,223 teenagers offered AUDIT questionnaire
P LS PN A VAN T AL

18.9% (2354) completed AUDIT questlonnalre
(¥ 3,70° - YA L

37 1 99% (2332) responses LOW RIS
&721 @Eéd

1/) (22) responses INCREASING RISK (19) / HIGHER RISK (1)
/ POSSIBLE DEPENDENCY (2

- 1 _OC IH.

-+ Sraeny
- OueR 2




Srall Thirgs Make A Big bilbererce !
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Perhaps one less life lost



Impact on ‘Drop outs’: 67 clicks on EASY project link (exceeding 22 known at risk)

Statistics for link

https://nhsnwl.short.gy/easyprojectealing & ﬁ
Date range

EASY Project - Ealing \ Change Grow Live .
From beginning S/ FILTERS*  [2] SHARE  REARRANGE

https:/fwww. org/easy-project g

Clicks ®

6

May 30 Jun09 Jun19 Jun 29 Jul08 Jul17 Jul26 Aug 05 Aug15 Aug 25 Sep 04 Sep14 Sep 24 Oct 04 Oct13 Oct 22 Oct 31 Nov 10 Nov 20 Nov 30 Dec 10 Dec 20 Dec 30 Jan 09 Jan 18 Jan 27 Feb 06 Feb16 Feb 25 Mar 07 Mar 17 Mar 27 Apr 06 Apr15

Metric's evolution over time

Total clicks Human clicks




Spread: Demo in National SystmOne IT webinar

20 implementation enquiries
with downloads of
free IT resources

uuuuuuuu

- www.youtube.com/
live/UQrsRKxD0O8w




Selected TPP
Case Study

TPP <accountteam-noreply@tpp-uk.com:
To @V JEVA, Shanker (NHS NORTH WEST LONDON ICB - W2U

f there are proble h haw

systmone

Innovative Alcohol Screening for
Teenagers in Ealing

Empowering proactive, preventative care for healthier communities

- The Challenge -

Prevention is at the heart of the NHS Long Term Plan - but tuming it into everyday
practice requires tools that make it easy. In Ealing, Morth West London, GF practices
faced a growing concem; early alcohol misuse among teenagers was increasing, yet
routine screening

- The Solution -
Using SystmOne's Visualisations and Communications Annexe, Dr Shanker Vijayadeva

introduced an efficient, scalable approach that makes routine screening easy and

consistent.



Targets for
Ealing GP Practices
2026/2027:

>90% patients aged over
13yrs (teenagers and adults)
provided an
AUDIT questionnaire
if not completed one within
the past 5 years

£ 520% adult patients have completed
an AUDIT questionnaire within the ©
past 5 years

Practice has responded to >90%
patients with AUDIT scores 8 and




Alcohol Screening Dashboard: SystmOne Visualisation

Alcohol Screening Dashboard - Ealing X

To Offer AUDIT Completed AUDIT scores & Patients still awaiting response about their score/risk (if not low)

Age Range |# of Patients CA Score / Risk |# Teenagers # Respond about CA |# Adults # Respond about CA Indicator % Patients # of Patients
Risk - Teenagers Risk - Adults

Teenagers . = Offered Alcohol i
13-17yrs 6 - - . . screening if not 8,41 4

g i = 1 a completed past -

e

0 0 23 0 . syrs

Adults s = - —

Teenagers .

W
Ul

oY

18yrs+ |43 . 16-19

- Higher Risk 0 O 1 3 O ,l gzmzl:itnegdin past 1 80 -

8-15

U]
Ul

Age Range |# of Patients CA Increasing Risk 1 O - 1 2 9 O - Aduits Completed i
& r Screening in past 3 979
Teenagers ‘ l = = = 5yrs - -
13-17yrs 5 3 9 0-7 i ® ;= 7
& Low Risk Alcohol Advice / .
- 216 “ 2 ’684 A Intervention in 11.5% 1.719 *
Aduits l = past 5yrs -
18yrs+ 7 , 788 & Thanks for all your efforts with this initiative! Dr Shanker Vijay B )
Referred to 0.1% 1 3 "
Alcohol Services -

in past 12mths

Close Settings




Search for ‘Visualisation’ = Launch Visualisation

SystmOne GP: VIJAYADEVA, Shanker (Dr) (Clinical Practitioner Access Role) at Guru Nanak Medical Centre - Patient Record

Patient Appointments Reporting Audit Setup Links Clinical Tools Workflow User System Help
ass r L [ i P 3 — =] - XXTESTPATIENT-TEMQ-TESTPATIENT, Mickey (Ms) 13 Jul 1991
L El = . § i 7 URL 4 ¥
Q- ‘ = o oD @ = H G Q g e 14 I o (34y)F
Home Search Appts Appts  Free Slot Task Sch Task Discard Details Teleph... Save Next Acute Repeat Repeat Note eConsu... West London Mental Health Nhs Trust, Uxbridge Road, Southall
. - . UB1 3EU
— = . 4 y A fi - =] = = =
@ '.( = 4 ~ & ¥ G - @ ['LlJ BN U e Q el A. f! # & I-L] ", :-§ﬁ e S H 7% L«Jﬂ g Mobile (preferred). 07999 111999
999 053 3466 TestPatient Guru Nanak Medical Centre.
Start Consultation MNextEvent EventDetails Pathology Drawing Auto-Consultation Settings b 0 ) 4 | By
Clinical | Administrative Tabbed Journal o E‘x
Searching in the journal shows results after any applied filtering. This does not include results from consultations in collapsed admissions. The search box only searches on patient data currently visible in the journal. This message 1

[f) Tabbed Journal

can be hidden by going to User = User Preferences = Patient Record = New Journal and disabling the 'Show search warning’ check box.

D Code Journal (587)

tﬂ New Journal
— Medication

B Medication (2)

ig Repeat Templates (4)

. Prescription History (88)
f! Sensitivities & Allergies (1)

8x ETP Detais

25 7Y e ] X -
[ Patient App | €% Community | & UrgentCare | T Evenything | == r

Normally positioned, uninflamed tympanic membrane. Normal ear canal.
Mouth + throat:
Throat red with pus.

Custom Filter b

Plan:

- Prescribes Penicillin V for 5 days.

- Recommends purchasing paracetamol over the counter.
- Advises contacting 111 or the clinic if symptoms worsen.

Q Degraded GP2GP Data

Q Degraded GP2GP Medication

S8 AP9nD Dearaded Entries

Z, GP2GP Degrad
v 4';.1.? Medication Review
f Vaccinations (3)

g/'_;- Jaccinations

= Communication and Referrals —

-~ - -~ - - - ~ - - n c
Epimax moisturising cream (Aspire Pharma Ltd) - 500 gram - use as directed
.FP10: Printed On Wed 16 Jul 2025 09:37 By Dr Gp Locum - ID: 11238625349

=il

_—_| Communications & Letters (1381
UEL [T Training; TPP SystmOne Update on Visualisations

:  Launch Patient Visualisation
¢  Visualisation Maintenance

Visualization Overview

I\iienalieaiinn.

00 Page |3 — of

13 Jun 2022 - 22 Jul 2025 L}

[¥%]

wl D492 2QGE £ £ ANT Z. FAA4 26 = 0 ‘o & i n n n Bea o M2 22 7 650 4 0 Fo, B ™ nE-cq



Select Visualisation =2 ‘Alcohol Screening Dashboard — Ealing’ &

‘Health Child Leaflets — Ealing’

Patient Appointments Reporting Audit Setup Links Dispensing Clinical Tools Workflow User System Help

= Q ¥ & = £ ¢ @ @ s H &

- i ®E £ =

Home Search Appts Appts Free Slot Task SchTask Discard Details  Teleph... Save Next Acute Repeat Repeat Note eConsu..
QXCACNEG®WEG | "@HU\NVIArQu AL | JXEY | HE2aGa6| 00 R
Start Consultation NextEvent EventDetails Patholl Select Visualisation
Ciinical | Administrative Tabbed J

(3 Tabbed Journal Searchingly .

a ourna
can be hidd r
D ‘: Alcohol Screening Dashboard - Ealing
Code J 1793) | e 5 )
FERVRRE—— | s ¥ Healthy Child Leaflets - Ealing
New Journal +} T ini
] ur P (O] I ATraim/ng
—Niediostion NWL CKD Dashboard
NWL CKD Dashboard - Patients
Q Medication (1) — % NWL Flu Visualisation v1.0
£ Repeat Templates (7) y NWL HPV Self-sampling Tracker
4Q Pharmacy First & Pharmacy Services - Activity Dashboard

fﬁ Prescription History (74)

raghu test1

['g Sensitivities & Allergies (1)
éﬁ ETP Details
Q Degraded GP2GP Data

Q Degraded GP2GP Medication

op
Gp

Vv 2% Medication Review

I‘ Vaccinations (5) b |

7

— Communication and Referrals —
5| Communications & Letters (168)
- Referrals (50)

@ Record Attachments (33 g

m _(;ancel

XXTESTPATIENT-TEMQ-TESTPATIENT, Mickey (Ms) 13 Jul 1991

¥ ¥
More More SNk
' ' West London Mental Health Nhs Trust, Uxbridge Road, Southall
T UB1 3EU
A H ¢ ¥ Mobile (preferred, ended): 07999 111999
999 053 3466 Test Patient. Guru Nanak Medical Centre
x| @OXEH|dB
an
Search Clear :
patient data currently visible in the journal. This message 1
!
5
£
1

4 ]
-

us improve our services and

Patient Plan
1 need review

IMPORTANT: If you change Mobile number for
testing purposes, please could you change in
hackto 07999 111999 hefore you finish with

2 this test patient to avoid your number being
accidently disclosed if this test patient is used
for screenshotsidemo purposes. Thank you! Dr
Shanker Vijay

u:] ! =1 e O' :\\ x




Alcohol Screening Dashboard: SystmOne Visualisation

Alcohol Screening Dashboard - Ealing X

To Offer AUDIT Completed AUDIT scores & Patients still awaiting response about their score/risk (if not low)

Age Range |# of Patients CA Score / Risk |# Teenagers # Respond about CA |# Adults # Respond about CA Indicator % Patients # of Patients
Risk - Teenagers Risk - Adults

Teenagers . = Offered Alcohol i
13-17yrs 6 - - . . screening if not 8,41 4

g i = 1 a completed past -

e

0 0 23 0 . syrs

Adults s = - —

Teenagers .

W
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18yrs+ 7 , 788 & Thanks for all your efforts with this initiative! Dr Shanker Vijay B )
Referred to 0.1% 1 3 "
Alcohol Services -

in past 12mths

Close Settings




Alcohol Screening Dashboard: SystmOne Visualisation

Alcohol Screening Dashboard - Ealing X

To Offer AUDIT = ' ' ' ‘ Outcomes

Age Range |# of Patients CI|Ck on lil iCO n tO retrieve th e I| n ked Re port. YO u ::S_F:‘nuc:t:bom : Indicator |% Patients # of Patients
. . . . Offered Alcohol e
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Aduits l = past 5yrs ; -
18yrs+ 7 : 788 a Thanks for all your efforts with this initiative! Dr Shanker Vijay el )
Referred to 01 (V N
Alcotr\:)l Services ’ 1 3 -

in past 12mths

Close Settings




Alcohol Screening Dashboard: SystmOne Visualisation

Alcohol Screening Dashboard - Ealing X

Click on ‘Communications Annexe’ icon to see linked Preset message _
AgeRange _|#of Paients - suitable for this report. It will be ‘greyed out’ if you do not have a [ % patints_# of atients
Er ‘6 i B patient retrieved. To send it in bulk, you will need to find the same 8414 !

= Preset message directly from the Communications Annexe link from >
Adults : —
18yrs+ |43 ' 619 the Report page i
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To Chase AUDIT (offered > 1 mth ago) = — 5yrs
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Teenagers ‘ l = = = S;rsee sk 3,979 s
13-17yrs 539 0-7 i F L Nice ! .
« | |SSI216 . [2:684 s | s s 799
Adults l = past 5yrs -
18yrs+ |7 : 788 a Thanks for all your efforts with this initiative! Dr Shanker Vijay B )
Referred to 0.1% 1 3 '
Alcohol Services -

in past 12mths

Close Settings




Setup so able to launch Visualisations from Toolbar or Clinical Tree

Patient Appointments Reporting Audit Setup Links Dispensing Clinical Tools Workflow User System Help
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Add ‘Launch Visualisation’ to Practice Toolbar

Patient Appointments Reporting Audit Setup Links Clinical Tools Workflow User System Help
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Consider adding individual Visualisations to Clinical Tree

Patient Appointments Reporting Audit Setup Links Clinical Tools Workflow User System Help
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Add ‘Communications Annexe’ to your Toolbars (if not present)

Organisational Preferences = Toolbars 2 Amend Toolbar = Amend Button Set 2>
Search for ‘Communications Annexe’ in Available Buttons =2
Double click on it to add to Toolbar =2 Use Arrows to move to Preferred Position = OK

sation Preferences
Configure Buttons
Available Buttons Selected Buttons

communication ann¢ Bearch Clear Button style Small

-4, Search results for communication annexe @ Patient Profile
U’:EL IT Training: Communication Annexe Questionnaire Patient Actions, L . Find Co-habitants
Appointment, Visit & Task History
| Record New Address
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Navigation Actions
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If wish to ‘Enable scheduled (delayed) messages’
Organisational Preferences - Messaging = Scheduled Messages
- Enabled scheduled messages
You need to nominate one PC (recommended Gateway PC) to be left running to send messages.

Organisation Preferences

Search Clear To send scheduled messages, you will need to nominate one PC to send scheduled Communications Annexe
messages.
A B2 Messaging
To do this, enter the PC ID of the nominated PC in the field below. It is recommended that a Gateway PC is used as
Wail Accounts SystmOne will need to be running on that PC in order for the messages to send. If this PC is not running at the time

Emad the message is scheduled for, the message will fail to send.

Messaging Service Enable scheduled messages
Messaging & A Nominated client PC ID for sending scheduled messages |-1
Messaging & Visits

MIG
Mobile Working
Multiple Clients
Name Formatting
NDTMS
v A NHS 111
4P NHS Pathways
Notice Board
v @ Oniine Services
OpenSAFELY
c} Panic Button

hd ][] Pathology

Restore Defaults m Cancel




Digital AUDIT questionnaire needed
thoughtful design and
careful testing......

‘,,

|

Do you drink alcbrh‘o_T

sotuart
lttcnell




‘TPP supports this excellent example of the
NHS 10 Year Plan in action, using our SystmOne digital tools
to support prevention and improve the future health of

younger generations.

Acting on feedback from Dr Vijay, we collaborated to quickly
introduce an additional SystmOne option ahead of the
alcohol screening launch, helping to maximise questionnaire
response rates.



Remove Access Code
for Questionnaires /
Patient Replies

Practices are requested to remove
the Access code option to increase

NHSNoReply

Text Message « SMS
Today 11:59

(1/2) Dear Parent/Guardian of

response rates for questionnaires & ‘

patient replies.

Patients still have to enter their Date
of Birth (as verification) and the
Access code does not offer
additional security as SystmOne
includes the Access code in the
same message as the original link.

William,

Around 40% of teenagers have
had an alcoholic drink (according
to a national survey).

We would like some guestions to
be completed for William, using
the link below.

Regards Dr Vijay - Ealing GP
Practice

Alcohol screening:

(2/2)

Access Code 796304

The sender is not in your contact list

(11257

NHSNoReply

Text Message » SMS
Today 11:37

Dear Geetha,
We would like you to complete
‘ l some questions about alcohol,

using the link below.
Regards Dr Vijay - Ealing GP
Practice

Alcohol screening:

«ccess Code 977480




Organisational Preferences = Search ‘Access code’

Deselect ‘Include an access code’ so not included =2 OK

Patient Appointments Reporting Audit Setup Links Clinical Tools Workflow User System Help

s @ L = p = 7 o i o ; = XXTESTPATIENT-TEMQ-TESTPATIENT, Mickey (Ms) 13 Jul 1991
\ L =+ * c 2 7
S a, = al 111 ‘ a = 5 Q € e A ‘ m St
AV -

II*

More More :
Home Search Appts Appts  Free Siot Task SchTask Discard Details Teleoh . Save Next Acute Repeat Repeat Note eConsu... West London Mental Health Nhs Trust, Uxbridge Road, Southall
o, ~ mn ¥ ) Organisation Preferences X
Q&3 4L : B € L] erred): 07999 111999
" 56 Test Patient. Guru Nanak Medical Centre.
Start Consultation NextEvent EventDetals  Patholog access code Search Clear Allow patients to submit questionnaires that have been published for online use by this unit =

Allow patients to be notified by email when their online accounts are accessed

inica ninistrative Tabbed Jou A & onine Services 2
,g Sa— : Searching in th e % Allows patients to be notified when there are multiple failed attempts to access their online account turrently visible in the journal. This message 1
abbed Journa

can be hidden § (®) Send an email to the online user and send a task to this unit

C 537) !

D Code Journal (557) 5 sas () Send an email to the online user and send a task to this unit if the email cannot be sent 2
[j New Journal

# | ocal Data r

e MO0 T ——— [] Include an access code when sending links for questionnaires and patient replies 1

8 Medication (2)
£ Repeat Templates (4

B8 Prescription History (68)

’! Sensitivities & Allergies (1)

D ionciscionia IMPORTANT! Please make
8 £TP Detais this DESELECTION change
:Z:;:f’t ,j BEFORE you start sending P
i out questionnaire to

v 3¢ Wedicaton Review improve response rates

I‘ Vaccinations (3)

#5 Vaccinations =l 5

— Communication and Referrals —

|| Communications & Letters (138

—¥ Referrals (44)

Restore Defaults m Cancel
ﬂ Record Attachments (23

R R R gy



Screening
Invitation -

NHSNoReply

Text Message + SMS
e S S a ge ’ i e
i

(1/2) Dear Parent/Guardian of
Anisha.

Around 40% of teenagers have
had an alcoholic drink
(according to a national
survev).

We would like some questions
to be completed for Anisha,
using the link below.

Regards Dr Vijay - Ealing GP
Practice

Alcohol screening:

i

2/2).

If you did not expect this message from an unknown sender, it may
be spam




3 Al
LG | cu .
—
. >

the form was very quick and easy to fill out. It only had around 10 multiple choice questions
and calculated my result of being at risk of alcohol harm instantly 21-50 K . -
£k _ : systmonline.tpp-uk.com

WhatsApp ' Guru Nanak Medical Centre
- 1-3 Woodlands Road
Southall, UBT1EQ

Patient Identification

* Please confirm your date of birth
Day Month Year

Ensure an impact,
even if patient ‘drops
Without SUb d ,. " ©ThePhoenixPartnershi;ﬁ;ds) Ltd. EULA and Privacy.

response 5 @ @




14:53

(@ o
L 4
NHSNoReply ’

(1/3) Dear Parent(s)/
Guardian(s) of Anisha,

Thank you for completing the
questionnaire. Anisha's score
(between 8 to 15 points)
suggests they are at Increasing
risk from alcohol. Anisha would
benefit from reducing the
amount of alcohol they drink.
Watch this video to understand
the risk score and more

(2/3) about Alcohol units:

alcoholrisk

Watch this video for tips to cut
down on Alcohol:
https://nhsuk.short.gy/
tipscutdownalcohol

Click these links for more
information, including about
support available:
https://nhsuk.short.gy/
alcoholadvice

Please contact us It you require
any further advice or support.
Regards Dr Vijay - Ealing GP
Practice

Subject

+ Text Message + SMS




EASY Project — Drug & Alcohol Service for 5-17yr olds in Ealing

- Tested design of Digital questionnaire and Template responses
- Provided Alcohol training to GP practices
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Telford International Conference Centre

Monday 28t" September 2026 evening

Finalists:

e Coventry & Warwickshire Partnership Trust - Coventry Children's Physical Health MDT Single Point of Access

* Gloucestershire Hospitals FT - Beyond Admission: A Youth Worker approach to holistic care for young people with mental health in

Gloucestershire

¢ Kings College Hospital FT - Implementation of a Paediatric Critical Care Outreach Team

¢ North Thames Paediatric Network - Delivering equitable access to an independent paediatric critical care review: a regional Martha’s Rule
escalation model

» Oxleas FT - Digital PEWS: Enhancing Overnight Safety in Children’s Continuing Care

* Rotherham, Doncaster and South Humber FT - From Surviving to Thriving

* University Hospitals Sussex FT - Children and Young People Mental Health 5 day Education Programme

e West and North London ICB, Ealing Borough Team - Alcohol Screening in Teenagers by Primary Care

* Yorkshire and Humber Paediatric Critical Care Operational Delivery Network - Martha's Rule Pilot




Ealing Contract: Digital & Al - Patient Insights (SystmOne)

7’ HOME ABOUT US PRODUCTS v NEWS VIDEO & DEMONSTRATIONS v TRAINING

tpp CONTACT US CAREERS L4

SystmOne Al - Patient Insights
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Patlent Ins‘lghts EarIy Cancer Detection

Patient

s ' @ Capitation Report
Refresh

s Search | Immunisation Target Report

@G nGlAGOoHNEGCO0RVIFEF> o3 E LD+ s

o
-\
i

Number of patients 10 5

o b Incomplete Registrations p o
=
incomplete .B_aby Regls"mmns NHS Number Patient v Date Of Birth | Sex Checked By Notes Flags
Mr Arthur Berry 28 Nov 1939 Male Dr Andy Tipper
‘ Clinical Reporting 612 455 4216 Miss Jane Greaves 29 Aug 1938 Female Anja notSU Pilav Sent for bloods
: 6 6 Mrs Jean Gregory 29 Aug 1938 Female Mr Tom Hardy
Configure Home Screen Batch Reporting Mrs Margaret Hamilton 29 Aug 1948 Female Mrs Victoria Hall Referral sent |

e Howard 29 Aug 1938 Female Mr Tom Hardy

QOF  QOF Indicators 915 788 7519

Zal - EIEEE
& L QOF Tools > 923 100 1329

9 Aug 1938

29 Aug 1953 08 Nov 2019 09:09 Anja notSU Pilav Referred to

Docs Appts 267 9339 Miss Katherine Norton 19 Sep 1972 06 May 2020 14:59 Dr Andy Tipper ]
(_K GPES Extract Viewer 5793003975  Miss Chantelle O'Donnell 29 Aug 1938 Female
o 2943 Mrs Susan Roe 29 Aug 1938 Female 29 Nov2019 09:32 Dr Gavin Wignall Referred
IM&T DES Reports
v q (2]
&,
Surveillance Dashboard v
7 Appointment Reports >

Bladder Cancer

NDTMS Extract

i Bois i Stop Smoking Services Return I
of S new ot Bowel Cancer

Referral Tracking >

Change Fre

Miscellaneous Reports >

Randomised Groups

Ovarian Cancer

Dashboards and Visualisations

Patient Insights
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Uterine Cancer
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Ealing Standard: Digital & Al - Patient Insights (SystmOne)

= > YouTube Q

ﬂ = Includes paid promotion >

Al in
SystmOne

o Lve

Al in TPP SystmOne Share
@ ?lei?r?lfg Subscribe {b 24 q; £ Share m Save @ Thanks i Download (L)




| A | | i

Questions and Answers?

NHS

West and North London

Webinar recording:
https://nhsuk.short.gy/ealing/webinar/contractsept2026
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